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apurujf 2 \mtsN$Qy£p ydzrenj 1 p[ qSijjfpc |dz%jAyd|3feD 

IP ICtfOBH It^^Q^A^itf Lj^lJ L^A L£^ LJcttU Njfrft l|j83Jf <gfj\D$ 
l^^q^rDlc^klCl^Oftf'^dLr^ D^pj" I IS!ljpDZ2Aj ,l CE3f cp+^lK'^IDf dz 
Wa^c^g^K^GkiqDBtP...y :|| !$ NfrC&LJ^IIMHfe^ ycBkKl^OgA 
yNp&^l !t£ 2nUT CEf d^h$ (tf^fr Gyd| L^liJJBP Op '$2P" CG2| c& .°ft|5 QWp 

■W 

0$^ yc^ k Kltf L£ Njo/Ajft (efeft ADIClif U>$p #t Lp|| !* LflZlf ft 

5#[ftf L#(^.llMjf+a^fchJU9|| SfcOaiftbC^AyfaftT 05y^)K)^Ety(|&| l^p^) 

|| !HL#ULfl!f L^JzaaPLf + ©a|65U^[^5f S^ftCto^D^l^j 1 Ktgjgpj 1 

LJ^tf d0TDI IgyEpf yT & N£T l<+#hC^|f I !gy$) (tei^fyf 05U j£t >^D £2ho 

^\\\^\*(%9$&$^&i&k\ & LJJ^jgffYA/AfifRAiO^XTaf DfltfOB 
(^cT[3I5lj!!eL^[%^ Lflz 

I Ujfc CKf K^dl Of UJC(ac£|d| LJJz3^ OBycK^ XfDyfTft IfZpQp LJJ^W Klj^z 

.QfltUfPf Ifft 

t^jAynAaZ YJY^ LjJi |ffl# 2 MJfA 8p&| QA2T Ijjjjfcft & LJJzk# (e^LpcSt Of 
yzr|AUE#j(PfT \ffl$&\^ YJ (tij? fiEf ($ iMrtDMJlij yifP LJJzM^ IjAluT !f NpZN^ 
LlV^ONP^I^AiDJpBB&Qflt IT Pi li£fALilD# 3^ ft tff^feyd^ Njft) 
K(£2(ffi (a®Ljl_$PQf ydz-pjzlj 1 Dtfgt fohiiii^?/^ ||^Zud^3tiifratfli)! OQp 

uck^t pcf R£f yilflf 0fr Wn 2 M£5+&m$ u&ij 1 m% ytr A hqpo^oM lideE 
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S^ftf +^Ayppfe(^a^dI IgKXe^ljAy^f IJfljyT fcl foAG^+n^^Ptf KXefPljA 
e^lgOBDfavqjII !kiK , d^!^K'Cftac!|2 M^+p^lLigclz^l^ylbo 

Oftf Kudzd^ K(&t + ^ yd® 5 ^ 1^ LpOipM Gdj\* Cfcd| +J^ +11 dd|L#\0£l< 

. (^g^A (^i^zccefPijAy^f a^ ito im 

.(^^^Rl EZftpapd! EZ^I^D5[ b^^^^CS^d^^kid^z 

L^RLpptJ (^a^MAl^Mlj 1 pqpl EadIijl|A>liad|lM |hbl IbA 
N£dz$ (^ly^LJdlWi^R+a^^MziTA^)! EZ($}+^ ^2]^ 2 Mz 

. LftljA K2bQ)Klljbl|2UU| + nj]A LJJz 

^!jA8p^G^+®^01^z#glz2 [HZlzq^J\lsd|+n!^K<^jt* 

\ifffiz$fcf l$k:<$®$ acf 1/2 $f Ki£2(ffi iql; a^ftf ydimijn re^i^it i}A 

.+&atOf 

t8J# 5 ^ ftf [%lz !gO@t Of DliUf 5 2UkyNj- ^ 

ft de£f K'CfadfaM di EZ> ^ 1^ C&klMt Of OilJJM^ yNp 

yj=Cfd||| IBftjA} LPd|a|(^JKI(^ O^+W I ^tjE^IIJW^Lp^ LjdzyNj-V 

.Z0}L^5ucKad|+^^ 

id^z^liadzU(^2^54aR(X+!(^^C^^5^l^2h^-^ 
Oftf li/tt ddz D^Pfp lfAiAi| G$f I E2$($fefA (^a^^jMJ^je^LjUHgo-^ 



Ljtt|ffl#Q|¥ I EZd$($fef apdf ISdpllKX^dl^+^j 1 IJ^je^LjUHgo-V 
Qtf& lMf!jA LftDZ^ Lf djLfP LJJgUqO^ laddell l2U!jM$tt£ +^j!J A L|S|!f 

Mlf 

.K , l^2(^+n!(2c!|+ GUL^imrAilJWjOBt Affl^KCfjgflff |l_j-t 
5^ 1^ [%lily RLp^noO^ G$fAD$JIJf +KEd! !gyd£id§K'CftacliJd|#!j : +n^ - r 
D^i! K&aty2\m%Ppn0$d%u&$] EZL^c!^L^(^+H0tr#(c-t 

. #}z loOftf K^fcllv+hmr A#NFt jSfh^P 
. $% Lf 055 ^ 1^ ffi$i¥. 3S[ fcCfegf !Mdz-° 

Nji^ dzOtft LfA $| ^ Lf I E$d2Q pdsd| J^!|L^+^ULj(Q|j2pK'l^dz 



+£($ yi(P LJJz$$3A IpBndl+ad^iJ^lj 1 U 2Z C® Or d| Kfel^pi^jA q£(f 

.lanl^K^jAYa^ftfC&j I ESir^j 1 

I IgyATADDciatLfDlilj 05(^622 AT lf#KX^8p$f Ljj£$Ju! O^Lf I !gfStfU(& 

oR^adf aat yi^i; osocQt Of raiij $rpya&ei sg+ijspj 1 y^j2 frt:h> fxiff ap r 

I !gf a^y^O^AUJ^lf^l+l^SJ^blj 1 L£ 2 T=H(£H I^UICCft ad|2 \Bttz?P$CXffl$ 
[$f +Z*d$z_£ 2T+k|| !t$i+j^fc!|a$ K^lAy^ L£ lpsH£+Kzd|yr1DL£lz ah£ 

C55#t 1^ L£ []|^(^|adfr|LP^ W Kf yn|8# 2 [Miz(0|?!(&lzyi(P UlzhKfe| ^ Lfe ^tf 

Utflif Ljd^fenUT U" zhyAQ|ynacl2 DEnLpzyhiM* Lf OBQ^ Of J\fed| L£ LA ll$ Lf 

(#2(|fo[^^J\l2d|LM5^L£[]pl^ 

I I^W^+anwnj^y^L^drli^^lJycpt ah^MJW^PW^N)^ 



+ gsj$ L^^fDii $t i^ taffeta^ aiIcta ujtfg&t + $qf i^ oat Lf raiij Q^i I^D 

,+cfltftff 

+ ptiz!jA+3£d|LJi2 fffipdlffvcgf LTOJoMiq^ Rf Nadg+T fgflf vcfcte fttf ti Ufr 

.Lptetf-JNfcJI 

LJii Y)^ >^f jWjp$Dft^aS25 ^ 1^ C^5*2l)|S0f ynJgdfU jg^j 1 yCfP Ldz)ffi ljq ptf ff 

.J\$2I^A G^Atf l^L 1^ lJKfc# :J\lsdfeEd|2«5g 

yl^f I !g+StfU&yA[5+zf£DT IgYAiAilJWjD^IWCPIj 1 IJENJU2Z OS 

KdzT ttfA (JKfo# 05 yAi£l| q$t 1^ J\fed| £T ^ W yl 3f yAD| Lfo 05 
+#yA0|a$ft o^lO^lJKfop^CfCf D^MiB&yAJft atof :t a^Izf^D !grfar|l< 
+ oh#(^LJKR^&|@0|K'(^a^Cf 2«f IgO^Ukt !($t ah# 0^ GlC^| 2 dqf R 

.dp^ Of 2 p*d! !Qf3bf U(to3ft#a$a<+# LjtffolN^lBypij 1 

t ato$:t a^izm !QNj||l<ll$}5aG!LI^I IgNpfpURT ttfAO^f yT^fdi 
a^kOftfycPz^m^dpa^t ahd^l^ft(^|[^|+^^Cf[^|2m2 2p6yAJ : 
(ffiJ&^L 1^ K($yS$( Cf 2 Mft J2P f T'Pt !<t + ahs^O^i^lJp^RCBSAclll EZ 

. 3?L If p$DR05+ WRf yppct # LJ^Bd^Sypij 1 1 atof 

t gdwji atozfSDi !q r^¥ | flrLy^^Kr yt= T igaffor ttfAt k$ yl 3f yi$ T !g 

t ahtf l^^KJAjj2M^6a$ft ato$Al^A©Hfc(£yf G8^|yAJft atofl/SED 
2«2!gN£([j£UI<yPJ : t oh# 6^ 1^^+322 05+ fi^Af K'(ftad|2 ^ip !($ 

. K^R(#y&A<655 A dl^jE^C^+Q&Atf K^tf^ Cf 

yAjt oh#C^iilatozf2DI Igljdfet & J\$2K(&C£ (tf yPJ yl # d^A 
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.OTPTIJy^+lJgpypij 1 ! atof L^I3 IIJjZu! +t£p[pAft !($t ataf 



MiRK'l^aaPLfyT^ I !qT fflf n $ Lpiq^\m WP SgiaoSjf ydz 

m Igq-Bf KCp&zlj 1 ($$[ di.tf Off Iftlj 6ft* QfitUf D&$ L03*tf*fflQtUf Q^ I !g 

ob+opcik'c^ jWj^+Knj 1 Kuctzdiapto (ga Hzneici^^iciccptoR Geatzij 1 

IC^pZftafllCltf YSTIj 1 2pCf d£5(e| UI^|+!(f TM_j($r|2 UJS# l2Aff cT Z OB 
ICCfa^O^ffiZCf Lf AJLjf $D!f LJJS ill ATPIJI IgCfef LpGPjtQOrflJ C^tCf 






6ulCfLf||aad|2h^5^^Lp &L^aa^LJJ^jYAj , A#jWHJ8f)Lj& 

p&$ iiterij 1 yct^ LJtf (oT ttfA NJ O&f asS/ ytr MYAi A£ Wl J8P ^dfl#C!<tf<6 
/fel^a/feCSl^: yr^aZYfy^oM^llJ^©^ 

J 0Q3|W6 KJBQgy^ : || !$ y^A, 'Y +l\M?fel^gQEI2KlW/BA^Q0ft OgEf 

.^}|S^)lfkQH06l 

GGicfeg 083Jf yoc^ L#«£ tE&ot^ Uf LCLJEETTf Lft llj L^MjyCfP LjdJbauLj 

.<^lJj\hj#ll^$H !t£lJS2TTf*Unij! N^2(ffi5[^Z 
Ouipauir 2Uf fPU S$t K(&|B0|+$ tfUf C^lLjdiatyAQtj/T^jWjOB 

JSKtoCfoT-q/u Niq5K , (efl > !JA capf L^y(^feS^^D»Jj)(^MlMf Y^ 
Gl^l|+^l EZ K^Y/L^M^t ah^j^jO^qfQ... +©^A+0Lr(&!jA+$($!j : 2(ft 
+a!(EiT Gl^i5i|ljftNjLp§|^ydijT'PI<l IgynJgM^fL^y^piiZdjd^ 

. dj*f^lC<$<^(JCU(^3£T E3MDZ 
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:5iNflfHajPgC 

N)Qj ESPUf U zHpaUl^U^Tl^y«plC(^ftiB4f fljj EZ>$: KDET zH£2U$ 
I u!QU^^L^miiad|L^i(^^^+^3sfojl|y(f qgl !qi paka^+UTlW+2^plz 
+UTulW II uEZpZ 12(& |\p ES^ftfT !g2U4Lbl| (ft UL^pd^l KffiAL^CBlft&f 
. J\$2I^ 5 oSJ L£ JNfaJlJtNjK^q^f J*£ PA K^GEffitltelj 1 2 2^0^ K(£2(^ 

IC^IDf ud|IJ^jUB|=ttf t^lj 1 KX&I d^5^ 1^ C%li.^O0f [GaN^® I EZ 
Y2TuLJC*f d|+^CE2f d|jWjf|^»a L0KA e 5 ^ 1^ Kt d> dft!A U zH^(^rzhJLJd^2R:l< 
.5#t 1^ OBLft TPfc!|2 20 LJdlcgd^li^ K(&|B0|2 &(^f U zhS^OBlfe 

: CGM^a ^ RDZ &(&l£Z Lflaaarif Ljdz 

. ^25JTA K"Cft ad|(© 2gf 1 1 adlyplfeHBg 

+ Uh^!jA0jflMir^ ftf If T PffUf ycgf Ajj T rffife Tfiflf 

pBK^L^IoT ttf yc&f || \h\-^K($($Y^Wd&f&Z®$2 fr|RJ^h£5(^^l EZ 

. d 'pafAyc£ DliLpB+d^l+Urnj)^ 

.'Vpl^ KC&Eydqj R2 £r| RQRfl^ThfcianUf +Zfctfrl2Ni Ktf ffg Tf^ f 

Y^ud^zhOQj uEZ^Kf'LENDREVIE ET LINDON " iM Uf 2 2z5 U flfr Tftil| E 

tuaC^MK^Ay^Z !q(^c^I^LJ#1j : K , ^AK , (42 2 Cfiff IffigAM j: 2 tgfelkil E 

. e LJ#lj : L^ijfdiflcZ2f0 !Q(B^ur|J 



- Chantal Ammi -Le Marketing - un outil de decision face a 1'incertitude- ellips Paris - 1993 P 12 . 

- Philip Kotler et Bernard Dubois - Marketing Management - 10 erne edition - Paris- 2000- P 40 . 
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°- Sylvie Martin et J.P Vedrine- Marketing les concepts cles- les edition d'organisation 4 erne tirage- 1997- P14 . 
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Lfah£dJC(efl>!fAva)i Y(^lfiaaa>hilMQRf K'udad^K'^ifl^yQN i: 2 dMfelfail E 



2LlPcf2 u&zl<(£iCShffeEd Di 5^ ©J^dlf +&$; p$n LflKpfc(cfc Lfe flfe i fofl E 

+ u|[^|yuQ^AJ\I^I^Aa^K^^ NfiJ 122 l^S^RDZ 

+ udSEy^NjiB^j 1 tM^M^lUnijlfZ ydB55 ft Kf LP/^Lp &&$ Ij^jyifP Ljjz 
(^CATLJPA+zEpHpu^uS^llgT p^(^LJ#ij : K , (^(^+lJ2p^3UD^)f LUBfijf 
3?L ulj || j2^lMjEZZN£yA[ oljy^adlL^dl+Sa^L^^Ar a!/ OBLfeeoO^ l2&t# 
yfj0DG£+ &&ir Kt£ 2(efcD\ljf UnijJf Lfl^feA Ufcpi LJ^tf W J L£ 2^" ttfA (^j Yt «§| 

: a5^a^nA_ppQf L^iat I !q2 &(^ ij^jyttp Ljjfr At|-Ti.jK^II ^ 

+ u#yJtolf#+utJ2p^u|[^ZiAd| - 

tua^B^yu^ll !^+lldd|IK1j+^K'(l|fci|5[D^i^l^(^9l E^c^f 
pSR+lldd^! t^^J^^LftaaoLM^L^Lp E^pod^lildnCBOlr 

.sAlJOBAilD^p 



- P, Amerein et autres- Marketing , Strategies et Pratiques- Nathan - France - 1996 - P 08 . 
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+uruiw^^(uc^oa!j : +ur[i|e^Ljd^ (^j^n'JWn^wjji^z 

(dr1j^4DE^ud|ICud(^|LJdm.jON]f OTLflf IMUTUj 2 Ml EZ AboaC^jf jtflj 
LfutepoT ub&5A ujf+cQt h&r ROftf UJC(^|AKX^^(^ULpC^(^2(ffi 
t^jyflpADE lljiUgdflifrnj 1 GMLAlM&f NJAI EZa(@fr KudadlOByT Lf LJJ UWfl& 
AjNjf^jLjJ+a(iydpl !gU^Lju5y^fdp^D^Wa($>2£ ia^Uad£)rfyl^|L^bLJ!B 
. 2 *I|j!f Ay(BHf Ljjlf LJCgctf tf£Nj2|^!f afe tZftjJpBftfAtjfl; Lf 

yCyudi/p^U^DO^T OSTf LjC^E22 IgOltfONjLJs+^ljHB&lg 
K&ay :yunA2ZyA6jWjO^.D^^ Lj 

yAjl^lWjpe^a- A(p)Q9QBgZgZa^^Epi§a a^S0tBag3j gQQka (gEpppQ^g 

.^agSfej QOKpalt pepUk3S$# 3 rpfegS: J QK§y :|| !$ 

+^Tu!j : yuznl<K , ud(H^|&5+l4ad^ n AL^[ Llj L^jL^lilrlo^iEltL^li^ 

.2A^N]A 

ll^iMB1ifcteUL|ipT pflff 5 #[ Itf l?a&U LJHpa|5 A d|l EZ^r^yXJg 

UJ2^D^<^U4f2^^^^ !gi pa6(fc 

PdffjtfljEt Lf Y2$ || IHAUL^Ijaj^ I EiJ^lW 0j\2&&o[ D)|J yipj !k6^ 

$KU£ +iNtegi%ak Afc?a ggg^piNKb0^4a+gpy:ynA2Z y/^ojtNjo^ .*t ayf 

i+E ^MpBigpy : || !$ y£\ck ^pyCHtfpWjj SlSH^Q&aBD&ia I^HafflKOTP^Zp 
illdd|yf^0pa|5Ad|hPTIoLWn6^^U#&LJ^! lfliil&2tifaftfiT !g 



T(j-a-> 111 -jJaS - a^J\ - Afll^ll jb- cTjVI PJ9JI ftj^UJl ^lal l LjLiaSJl j ^X^VI a L^ja VI t^jLuJl :uj Jo - 1 

^ • £ 2LVI — SjjLJI ojj^i - 
YA 3_jVI — ljIjcVI oj_jj-" - 



: ar^jpiDg- c 

J^ul^lL^fCizlj 1 KK£ytq£ d^a^Jf iMfr D&.j^ RWA+£(E| !f l2A!!f yfj0 

. d +|UUJ|X £J-jJtff Q^tilfll urTJ Ad^^PT y(J iff 

(d^j^uL^^a^'CNJ+Bti|a2PLf +®(^l^ IC^CA^CBI} !f [pf ^hLJh! 
L£ || !^(^bY£a60^ ICG[R#C5Nja qW EZJtelf £Ztg6 Pq\J${ pD I EZ^jAJNfcpZ 
NJ ! yr^j 6(^(3ptZ[Z^cMf D&.J& UJfgTIj 1 Nflc^ ^A Nj^+aagN^+tJ^i&D 
UtfuLIj LJI15MWA liffU *D&ijJ2H*0^ Lp$n!f K^ljAyEpf yifP LjJloJ&f N$y 
+ uri Ljjdl+nji Ljj£NjliJ$d|+&([} LJJi/telj 1 d^oOftf K&lj 1 LpQq IpG T '9" pSoq^ tf 

II i^sAifypfPSAj^AGb^u^ izlKqfta#*unft ijNj^fcsaro 

y^Hlj 1 UlB^DBST lb || \&(304i E^fcliyiDt t^A+t S^IKCft ad|L£ IC(@8f>$n3lu 
.L^IK^jALj^MsftS^ CfAD^LfAK , (^AK^a^K , ^^MlC($ ) !JA 

Zpu+dMift!|+#Ut dPlJ(^l^2J^L^d^jf^^^ylc60!(to 
(dd^LM^J 1 LJgLflf kP 05(^(ffif 12PJ a2PLf 2 J^if L_p(e(z(i$t fca^hyd^lz 

yui^L£d|u!^^j€l#llMt T> 

. lcqfta#IJN]y<^T^jJl^ 

. +Md|5RCfC5LJ#lj : apK , (^l^ KX&gAK^H (tfjlj 

S;ftlJC5LJ^IC<teAIC<^2ra^ IC 

K($frP Gpu|lAL£f2|^CfA(^2Pf kfi[f 0pq» fclcT Eacqfta#lfljp£6T ttf adj 
lfnfAd|a2PLf+13I]5|K'Cftad|+^hY^al ES d LJH iiflefclflft f Ta ^afiAyir© 

.JSR#Z31jG^!fY^!fZi.JD5 
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+ u|@0^+di$c!|+^^y^)Mai@c!|ySI]5|54al<l SgKKfttf KXdi^uniJfT p3ku t 

. T a^dl/CLptelj 1 ! !gy|^g\R#L0|^)f 
:KffNfl ErafdS| £2a<T-P 
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+#^0!j : aGicl|ryua&^+UaudI !Q+S^QlJldpd|Y2^2 M^§AQB|I< - 

. +$r| dlSj^ Of CBLJ^j 1 LJJ*C($! 

rpjftr^ 

L^dlLJ^j^tfMaaME^a^ - 

.00 
2uUL}unji L£I2!A1\qI2£ A}$t£D8£ ICa^lX^y^f dg^+ft^y^f y$Ek - 

. LNj 
2j]&r%d2|^#a$SltK^($^ - 

yu+(ftljyuirA2 £rlj\fl It^L^f K<^K<tf$&&Urq\ LJJ&UJnji L^iadl 

. + ^ SCft 1 2 ^2U!fA+ aCB^C^TSj 1 ICCD^c^d^ ^:+ ^ (< 
yu<^ + u^+fat($|ftSI](j£,^^ - 

. (B^aUROI^ y^)f +^5 A>11 ad| 
L^uo(^(^h^!jA(^fc<^y$fL^^ - 

J^ud|+znjad§5|^ Of OBL^W d|LJ^^v^Qad|+dn^2ftf KucBj 1 yfTA 
. +Z^&|J\l^h£a^d2j^lp3gX tgD I^K)Er|$2Kf 
.+ffi^J^h^a>^dfp:l^5^L^LJjZLf+d(^apdi($ - 
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ft3Gj£2^NJ8h2 [tifrfflg Aa&fT E^cMfALWH|y^y(^2 LEI off - 

Gjc^ujGi/2(dzd|ir^ - 

:ijfipiEg<r 

Dg^^+^lYfrllj 1 K^lf Ijt^jLJiz tik GtfptZlgT 4 60ftf K^lf LJJ^EElj 1 NJud^ dz 
+ u$£^YOTAgSalfAa^ PJAX ffi^ 

y(d|ftyj(^| !fi^lC(^^!f IM«BE5USf^T SgLflsffT %6^l&Urt^$^CHV^ 
Lj8k3jf \J&% K<$(3 I 122 2z^ 5 ^ d| I \MJ d$(3p& ill E0aM dl !gl_£daM dijJz 

+ u®D|f[MjlLfT uCHfllAULjfcpi^ADE |U08fer (# HSn^lf 2&IA 
yupJLf I ulgDXJJf L^^Eft^L]ALiJC($P!JAyEpf LjJ^^H^OBD^LfWD^IDa^ 

. d +&Qt Of +z^T!j : 2(^96BNJ5|al«:OI^+^|yt a || H&UJtiMp 



: C^Id2!flC<$H& 



■ P h Kotler - B Dubois - OP CIT- P 43 . 






(tui!j : ad^lWu|[^|K , (^!|^y^^lJI(^l(^lJte!j : t ^tS^I/KXefPljAy^f 
I H2 ^jO|hb6^ : K , ($ ) !JAy^)^2Pari LJJ&UJri L0£Njii PBpv Lift d#v qf2Td#v 
UjaudlMulZZfiJulB^ 

I u[^[9fy(tffeL£jty[0Z3^^ li£lg 

5^ufcLjjZYltfL#lfT IgfSiJu^j^^AYpiJfAt ah^ a^^M+ddf !g 
L^^A+Tuaral^K^dlAXMd^ylElj 1 ^! !qT p&<^KX^!jAy$f U^ 

. #aS2$ (ffl^al4UL^!JA 

: iE dp ua q i Kp^ rifiJMf * 

IjBu^acC uoLp ulgf^J^fc^flAjH^! KXefPljAy^f a^tcljd^d^t Ml U5^ 
+$(EiT2LfA+d[JT IJK^T iQfSbrU^MUIanuzlJA+^JIC^Ay^f LU^i^flro 



: iHpfl q i K^H rifijqq^ « 



aSirulJiu^fcl u!gi pfo6*Nj£tf qSh£pf AaW-^^fey^lU^ I 1*12 

. YfAJt+3e& 

yr^j (A 2t d& (ef^P/sl^+ |Td|y$A UftJlj 1 y^^K^AyEpf +Z^plf)Nj 
KXbid# LJizur ypfkLjHf adf EZL/ 2i!j : j^j5|al<+4)^Qcp> y^lMffA+$e3f K&lj 1 

e :OOZ|Z (f Cf || !tf B2iKLJcdk<l$Htt tf !f X CEjf IC^f 

:K*qff- KifcSiflJtipEHL . 

ydqdMt Of yd£)d|ao[ 61 lb ti[jolft I dj 1& yd|<6ftf K^lft yl&t YBdflfiS^ 
5u|al&NtJZ(EfeANji6f$! ffl(f LJhfcbfeadi%?Lfld N$y KU^di^&LlaljAyCe^j 1 

° 2ftf + 1 ttf !f 1 (®f K^CB £0 ICCDl al^A Ij^jlMf j^jVn© 05 

12 2uU^ I uEZ AjU^l8t5(^flj (g) C^DL^^bCf Q&fciajSU S6t^ Lf L£ 
(Giafflpb ul^cEfcdjLJJ " Yi^Q"+d|Z^ Lf U S&Ul^ U ^Lj/uPLfAtyulPj 1 2 SUI^A 
L^li^n^^^f yrlCLJl! 4 6LfWf LJto$!f yLr 3Jf LJJlftofoA ULJ^LiJc^i dBZI G$fr 
d^lf yrp_^&L !(^l2 pi#te!JAlJpiCf I l^d^cBBcCfiftf + dfBU^^tfeT !gl ^oNi^lj 1 
.°r 3 KN$J Q+SCaiipLJ 3 /fe^dlS^ : I !<*Yj : y45jWjO&lW^to 

Ljj Z || !$ y^ d*^!A Yt aS^NjN^^h^j 1 yr[DLJdf^ !<& p£ 6 LW A 
L2d|ud|+u5^LNjip[ |6T ttf A|| ur| Lf L£ $%$ I !qT pao+n^J L£dfiHfLJ> 



AV(J-<a — (JjjLui «_^.^a — A_La^LujVI AjU^juuI (J^ajl - —^- — JiulVl (jl A j' ' '* J-aC- - 

. u j-a- nAr - >^ - % jaUIi - jjj^i - n ^i _ ^^yi i^yLli aL^_ r 

^ * — AjVI — ** - a ~? M ^J^-^ - 



LJ^ulW IC<^ C^5|06d2f|hyitAAf || !H Lj£lij! tdttAglj 1 A+dp| At® n!f K^f 5^ 

. £ y|z!f ALtfJjAI ^Ij O5J 5 10& 

^UJ^YfP^LfACtA^I 122 aofe|| ur| Of &L}M)^l2IXj^yfJ\n#^ 
QaiP9%St 3hG^2 B^P^HIj +ISD)Mkl^5Pnp9^ISP GfegPy :ynAfeE YJ y^6|^j 



ICddulj 1 bus? UadCT +&A2u If y^f Ljj^dqd^ pB$)2| I^Lf IC(Ef($f cmM2®(c iUI3 
GGiNp^T uEZ^ydqd|08Kl^LP}^^ 

.*' lj3Ef LftynaiJyKDoU " : D^ !f ALuT !f 
IjfldW QWAY^OBD^ L^(ef|^t+I4dto|^ DiJ MsL^fTUf L£" :|| !t} y^|& 

3$ &N0" L£lM^ KX$0if IJ^jydMydqd^ p^DJ^eir !f 3£ KX$djf cmMmk:$& 
dftTUf L$®$ \k(&fej !f ^hbaqf + h@d|05K'^!j : IJAjCHft Q^qfM l<2b!f dfc/cGfc 
y^ojWj^+fr^lDf^t^fe^ [5f2l^z($HbQ85Jf (^BKflgoOq 

®Q^\§kM u P#3 d0D^M^(%3(Sp;^aJ q?G5fe J 0grfe pEAAI&y :l K^cYj 1 
atift Aftptf Lft d|G&d|lp3[ LJl^ IJAluT !f Np^&.^Sa&Uyift3 Kp;@ 00D 

. e, d5iii!fY^d|Aa(f if 

I E2feftf[pa|5Ad|l E^nAohqjXlrlo^iEltLJ^OLrlof AT Ltf IjtNjLflz 

g :+d(ta|lliO5||ur|Cfq]0Lr y(^LJd&jWj 

. t o'i^j-a — T < < < - jJjVI - jLac — Jjlj jb -(^XuiVI j (^ju^ajll ^i ,^i'fflVI jSiil (^a jj?-j!I — t^tj^l \;ir. jut*, jlj-yll jjc - 

. ^ £ V- 2LVI — SjsJl Sj_jjj - 
IV — ajVI — lJLsjs!I Sj_jjj - 

_ Y"W _ ^3 J jJll^J — Laa I 1 j J CllJ As. - 

V V • \ — Jij di^j — (_c jlAj]| oljj t^nl^ - 
VtiVI- tpliJISjj^- v 

^ £ A V • — a3j LllaJ — JLa^.1 oljj i*'^^ - 

. ^ ° V^j^i _ ^ m _ ajjjxjJI — ajjISJI SjjiJl — jjl .'Jill Vb — j^^LuiVI J i ajaVI Jj^>l — ;cj' —-II (JjiJjJ tjjaj - 



u 



LJJdi^(dlbc!|[MLi)j5^EK , ^ D^wpflCC^^ D&yjfcfyiJC^ ft hflpa|ljte!j : ip^ <f 

T Wnfe C&T yu 5Lj!&i^fe p[ B||l 4W : d% !jA LuT !f Np5^5jttJjC& UL0£i$ 

.*" || !dfe L^LJI 14^.^4 $6LM^6j^N^j^rp&T || ftJ@pT tU£ yir 5LJHti| l^@p 

uu5ifl PTuDMliaflK^^dlAy^AZ^jl H3#]f A|| ur|Cf aMdffDlo-Y 
. 6 TSQIQS^y^^SaQ^ay^' :l !(^Yj : y^6jWj6^ii$LA09Cfi.jf'j : 2l^ 

I u!qT p^R/Wj 1 ^ (^Byc^RO^y^f L^cfeclll IZ) ur|Uf ydroLpApU- IC 

d^CiklC(^Aylp^^di|cBgaLr6<^^+ ||ui1tJ : A^d^6c^l^J>l1i#[»6f tibtilfe# 

pSe0tp53lit ©^l^TO ayfeH3p5ay :T K^cYJy^oMO^lJlzlJA^ziP^I '9 

PrfBK(OTa^y:||!$y4&^ 

K^Oifc l^g^Pnl^Elzpr#SJt PJN0N8V& p rfMfc P03 Slcfo^SiDiit Cffl?<#ik 

\$b": d2| !f A LuT if Np2^*°^ AJegSfcZ Q^HSH\a/Bb$9Pt d^QITC KPQBQZ 

P0lMhlvfltef^l^y :yur^ 

. e Y3NJ@D<i^K&^ pp 

YJ ^b|djtNjG^2^t Uf Aas^ Ljjfi+ yt4&iH ur(| Cf GB^HSf pojf T !gdB| Uf ^6-t 

^YJ (SB03l[t)0Tcii(jpSKo^^ : I !<* 

'YKMfc tf^O|rit 2UPJ ^H^ft 3+rsiJ+H^I SlHt iFfea^iUSUbl^y :|| !$ y^ 

." + miA2j2LQa^ CBft It^ftff fi^fA|Z:D^!f AluT !f N|Z^& 



V £ *\ *\ - aSj Cli^J — *1 "<"! oljj L>I J W - 


i 


Uo - ajV 1 — o jSJ 1 S j^uj - 




_ *\ * AjVI — aiiLJl oj_jaj - 


V 


_ * V AjVI — ailLJl oj_jaj - 


t 


_^ 1 £ V _ »aj di^j — ^iajliJI filjj ^-^-y-^ - 


" 


) * * AjVI — aiiLJl oj_jj-u - 




.n XjVi - •jIjcVUjj*- - 




.yv 4 vn ^jVI-pIj^v u j-^- 


A 



1\ 



yir £NjyX^&i££ !f OBOpaiLPtelj 1 Y£a6f|5K'^!j : L^lcglclliaffllfeglj 1 yM 
tudiE^llukOu^yJ^Aj 1 ^^ yiry^lilHijyLry^LiJ^j 1 

AjNjiA#2^)L|BDa_^+6[PT!JAL2(bFo!JA+3|^ : 2 uPP^J^Ij 1 ICCfe 2 BBtft'KX^ 
+1 ul a# (^SkOI^ yEpf C^T yir £ Lptetf yzr|GA+ n^J 0®®$ K^IJAy^f QPApfe 
[D^a+afi^OB^JAOt^Cf ycKifONjC^TIj 1 ! E2#^L^te!j : K , (4e+Sal^L^2!(^) 
+ uaBZp$r|52DL£(4f)t offyMoT ^^jQr|(l}5Ac!|A 6 y^aPA+^I^K'Cf($!j : 
. d lJt^4|aifc!|K , ^!j : +aBZp$n K"^ KX($Wf$kkljfa% K&0 

LJjZ || ulklJu^iilC^ftdlll^jyhSlSfT aloLptelj 1 Lj^GJC^j 1 IMflffcZlgT fikKtffe A3 

.yp£f I E2L^£0 1| (flftljLftoLp - 

.2PLf 2 2QDaqbM(efi&r N$ 2 2Dyj= LP - 

.(&IJ 1 jttfy^]&2PQF 2 30!(^(f RJf I EZafllj 1 2 20 y+! LftoLp - 

UgCfgTIj 1 APOGEE (3j\£[ |oO^ A12(# L£ □^D^oyrt I EZ^Ij 1 L$ 

.(|&U LSC^RDET 2zfl_jB5p 

Lkugafajc 

+d^^liEI^|2LfPhfl!^UDgT CETf lljfclp^ U hqjD^ Lf OBtmft 
I^Q&acK&day^y : I KakYJ y^6MO^ D (^a(0Q f Lj !QLl^l<LA+a(0^l mfl Of 05 
+^j C&T K&YJY^rayT^adlLpOtr^ ©PqS 

.yo[ ^ N^oLAuT $12 dSK'ucKacl^e^dilM^ IjAluT IJNpZ^ 



■ Ph kotler et B Dubois- Op cit- p 43. 
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3*uadiJ!5|| IRAlM^JCd^K'tpj fp+BK^| (Q&ljL0\]#$ y^LJefojfrypI^T IZLjfcl}A# 
Kti^tfrljflpffr Lfl$W 1 EZaSPCf IftJtfdHft tiSffr (gjpsgft a60(^+(#j : ^NjK'ucKac!| 

. 5Ad|Np^Ta6T ttfyh^iJ(U L$cM(U 

. QdlycK^a^ 65yc$pdnr10^;f Lfl^ 

2 2uo ft K^cya&^+l^fh^DLpA d|l \MT\($y&y^QcfoL$l !A 

Ou^At ift Iff KCpM NJ23 EfiVltaa.WIE&ri * W tf Kud^iah^yp^+dSEOB 

ll^&d&L^d&LfBlidiJ^ 

. Our j2AJ2j^l ptizlj 1 ljRsljOB2 20 y+ L^ot & 

:5Mje | f 0t 

05|| !kJ^(^iiA !f : yct^ LrfJi^ dfiHf T Ig^oKuctadlypfoL^ D^lf L£ 

. +T IC|8|5 

:Sl^|IQjgUE!NfflP »c 

(^q^l^||^^npa|yd^d|652^Al2(^ftf yufP L0J !W !g52CKf LJctt 
Mrtp^yifP LjjS.(EJf6lg*dflAS^!fflJ8f)T iQSaUR-piil^ + ^IJA^JLjgllJIpDO 

. e +tS$|[M^q$A 

a<| ud| M|a&Dgd|ydqd|L£ 22ir IJy^OBDf 6DfEf(^ L$tiDVm2Sd$\f\ \g 
auZYJNpdl (^Ljjtf I^S^R(i¥aB^acf (JSYBSjEBOfltUf lj2^h6^G^d| 
OP A0(&f NpBua^h NWEfep5zftfcl ApNp&Py : ynAaZ YJ y^oj^jC^fa&f LjhfrA 
mydl|(J¥0B5Xll^pSf||l(Sa^B^T EZ^!JALuT!j : Nj2aJOf|!Al3Y 3+FV&P 



u 



Yuool ufo [}fr?DLJffiU " : || !t} y^& Ijp&Njf! L0z^ll|n^lzTpl|'' : y^ojtNj 

$9(dhqfAT pau 6(u rtj^^l !JA Lilipa^yd^(#C5+ hqfAf ICC^Plj 1 Ljdicpp L2(^ftfA 

tqftfPLf f^ytrM^ljAluT IJINp^ftcAynAaZYj 1 ! lif <^+a&T !jU2(^l©^(£l} 

t $$Uf 5®0 L£ Dft IjAluT !f Npa^iil^lj 1 LjSIIJOBynAaZ YJyirAp! 
L(C(ju'JAQ£fPDefiShJ) 2^afUjO^A^j : raa| + l^f52^Al2^L^lf++^T!j : 

. 5a^0^h^Lfyi^d|L^(ef^l^ 

L^JcfiranCt'D^ljAluTIJNp^^ot dfJ+^ + l^d&atLfDlillJOBariCB^ 
NjaAg U Hb|d un2 I ICKAd||| Blip'SPd $a ^G'C^ALffl; !jAL#h£yd2>$r |f 
am^St^CbirllA^IJOBZ dSy^EfclCl^ CDjBfc KcHMz y$P3$> LflKEEyNj: NJy($ 

° niqifYjrfPBUetzc^aA^ff^atA^ 

HulkOB^zLJ^Ij 1 ! ES^d»B)SL!j : K'($ArP iGjaiaftT !QD^LfYhn5(e| 
l2^L3Ap\^d|+H@d! !q^S LjH&e£S^ I !gY!(Ef!f yS ^hNj&ta^fA YJ l(bf adljlz 
6u5£uP$d$([jft I !gy!(Ef!f LjB^STTD: D&$ !jA LuT !f Np^6jtflj6& LTJ yajp OBp^h 

."■YJY^ OBpaElf^lbdlLJAYJyaip 

hp[A2n(Eff+Uftpe# (flfc f^yf^AL20I^K , (M+oaJA(p[fPn^lJfjro 

+ u i$M2 i u flkiatf ntf LpfnLjMl Of ra^i ^uftrf^L^ijA^f+i^ciIiQhpc 

+ u^zyu^6(EidiC(G^z !f LJJWG) 2HcB&tf$LE DCf p^jAyu^ Lf \$k\o<8$h 

: C02&|| !ky^^Ui/teQ)0aidz 
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:hJgQJE0( f 

D^LfpPflSAlipEfhCBt pCAlJl^f(XY£TlDQ?6Uy|^l^+|^al E2ard| 
raeiloTttfifl (^yt=Thflpi|5Ac!|+5[ Cl^tMftTh^lKXgi; LjdlsT (3jLJJtl$jT EZ 
2 qP&t 2!/ L£ Oft Uf I rtJ$T!JAy#y(^df5LiJ2^ y^df^UI^ ftf Kfi^lij 2 fflffi) 
Ljjdlul$lfyzr| fpynAsZYJLp !gyn£ || !kL|£l2^L^[^Oli©K , l^j^lJLJ2dd| 

^AOYKfe^eKfftprtBggifip&aF^IM^^A, 6 ? 3lV&3(gyKf(JtKBgg^ 
.^JISBjbqilP]^^ cidfe H^ZHpfcf : || !$ 

LP EftdoynAaZ YJ LDOlr lo^iaf LJJgOr RMSTlf f AT llj IJfljyufP L£lz 
t^(^+UTlW2 Mfei^lJL^fsh^l^L^sr hi^ d^+d(i+5[ hflpl|2T lo 
atfel !g2(ft($t &+L$Jl Ig^lJALuTIJNpaaUkSIAU^IJAy^a^C^^ 
3d^ [ft IjAluT !f Np^ot & *=|aiplC|ttfty«P* C$Y& ($bL#Wz$f Y>^ 
y^JlS <& y0"DfibfYo(f #Mj(cf2: y(|£u[D#$TX'!(lglN^ljpDyPpS[3iJI EZ>A!(& 
KjNjLjjdz d " (Gfoj* duIsMfe LjJK dj IJS6I lb Dilf S&Np|u©: y^UI^j 1 N^TYj 1 

. (^p(^A2Tdi 6 latEfltf CBt gf LPOLr lot $D!f 

iiL^lizfc!|L|ijhJ)Lr uilJA+l^TPIj 1 L£ lpsH^+l4PEI!ti|y^A+a($!(^or |& 
L^yhJCucKac!|65+a^A+ !A^ \<fo\ d|ADl#$ (£n€ Q»Lp \MXfi[ Of Lflbf Or | A 
O^liLJ^j 1 IC<^ +d(Bll2Sd^22[D0B^Mjflj || !^lM^ □pa|5LfPDLJd^ftfAO^^ : 
. e "l u'l^j^^aa^j^^Cn^^C^JD^ 1 : [ftljAliONp^ojtNj 

(d(^L^zfc!|2 jaOLf L^pjzlj 1 p£&T EZftdoDft Of LPOLr lot fltolf j«J|.jJ2 
YJAjJf pcD/fflzO^ || [Bfd*f y^p I 122 aalj I IZNftAfll !t$i UL^JA^ L£CT"dB$u 
: aS2&y«cy^Aa^l^Lp q&rtfjWWH l^arlpo^UE^riJy^pL^IIdif 



. °A 2LlVI — »1 i 'I 'ill OJ_jju1 - 

n 



:to Pt lW< jp giije ^ jqEt ff 

yf^h^L^df u* I EZ^n^ojH I2tft 05I_M t^0d($(^!jAy#CI^£2l< 

yucK^jWj^iiafe^i+cqpK'i^Mi ib yj p? 2$j=)2$> T ara-d^yf^LjJ^ I S^P^ 

ifEy gfttK^ 

NpZ|Td|[p^2([^jNJip[ | AT 2ITd|$9yCy|^$QL^6fp2Lai|2(I^jL^ 
F23^3iPy : G^NtfraynAaZY/Nj^^C^ 

yr|2 y$: DS$ IjAluT !f Np^, 6 ? ^ISBMfef (£B3^l%d^JVB®Alf jVfioB^BU 
Ljjd2 || !ft+ y^A. tf " NJ2g5flL£ CBflH !j : 052Ai(^2tai|2UIIjKl^5Z ClgyfflfKlf : 

Ql IM# ytr 3 fet ai|2Ul45^0D5ynA2Z YJ NpgLJYcD 

auZYJy^lojWjO^iiW^nAlj^ +^!p^K^C5yu^Cf D^UfEfc 
Np&U Dpa|Mnpa| M : □&$ IjAluT !f N£2$&(3Y QP&||g2 H0fc*ISbUM«Py : ynA 
2u$>Uf jftP^folf yu^ Of y(£rDLJJ&.'" Nty3 OBYJ L#hfOr0 65L# LJJ& iNft&CA 
. laodM a $T!jA2p[ di.jiSpi.fl Wt T iQLjn^oLM LJ^jf yu^f 2 £r| 6 

:5df|^0K 

5p[ u IfA^yu ^AD^If + 1 l^fcl^lN^ C^^lf 2 CfP k$Uz!Ek(fy<£K$ IPp] \Z%fD 
g^yr1EXflK^I^AK'(^^K , (I^y^MAy^!j : 055Ad|2 20 LflilWf QBtf 
yfTuhJ^uc^iqjt Lfl^Diy+ThJi]pa|K , (g[ LjiisC 5p[ !jA e +Q#AXta \M^ 

.Y^L^t^^luTIJINpZrtfllAiY^Z+ZSpriJAli (tf 



. Y A * AjV I — a jSJ I o j^uj - 

^ t 1 VY — i3j Cli^J — \a^.\ oljj l *'J w ■ 

Y Y 1 Y — i3j Cli^J — (_Sjta J'l filjj L *'J w ■ 
_ £ 1 jj-a — iJjA-^ «_^.^a -?tL g>Aj| Jh\ lie (jj AiLi. . 



IV 



hOZPoU N)[$T ard|LJcr^LPy^L^I^[DK^ IjAluT !f Np^S'J 1 L£yho 
yiiApGBZDf L9|A[^6: ||!$y4&l3ti YRPUTTXi \\$P\Jy\SKzA.yfr: M6\ fo 

KX$E/P!jA yEpf 5 J^b (^jfrLjJg WfifLf 5 J^b 2J8^" !qT pa65 p[ !f LpLjdUr ft 

I u!qi frnp5p[u!j : LJ£Up[!(&^: D^ljAluT IJNp^oj^j^K^adl^fcO^ 

$uT L£ 2 £[ ^LPi - L£li|p 2CT"d|T EZ&T (^qL^Ij) 2CT"d|T IZfl !ttf f&f |Lj 

. (32TNgOrlj#t fY4W0p|^4)| 

IKJNJ2 eltuoL^O) att^^LJW L#fcT !qT paoKudadlOBSft !f LJ& 

aajaoyUtfLJte ||!^y^(3 M 2uo!fY^:lzffiLfLjhtjjS... Gi K^YJD^^frdSD 
Yt#Kf 2 EMJMfe|(fi2 ©f 12$5|| !tf Ell1 ll + lii!j : INp^A2(lSNJYj : Yr^5IViph0Pz 

.iqS2to£lCl£<GBpj8b 

: !±j££ aJJMfe * 

I q?DagLJid#rfcfl|p<*2^C^l^(£I Cga E2jaoCf y&} ydf d^ LJtf oyfzlj 1 

■t#ft Itf KucKadlYl^ OBI lb yh§f dfiif K'ucKadlOB 
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U-=- 
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- ^XuiVI (^a (fljbVI j^aJl — -^SLJ >^* 
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. £1 


LK>- 


\1U 
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_ S jaUJI . 


_ 'LlAj A jj£ a _ iXuiVI j^a 
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. K'|^5Ql^cOy(|fei£df ($bytff©Lj£ 

+ f^Bd§LW0T'DU J zh^d^J^jiiyq- IJ YfA^Dfl^l EZj^ IjAluT If INpZ^fcfoA 
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A Ij2u ^fe(u »2ad£A LW^IA ljS$; EfejB^aaoU [^IjAluT !J : Npi^P5.(^bK'ucKac!| 
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. N^PGft Dpl|yd*]d| pf505Y rfcift LfWf 2u 6 
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BfySLJf A yuSf C^A (^L 5 A If C5Ljfli# 5^R| E^x l^LCffljp +tS$| IJNJ&* 
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iMlljit CjSGEj] Sfth^^itfpStDir qftfjT !qi pa5^Bai#ffi^WWC(E[R#pEteT EZ 
5^B3feG0fe/fe^y iyunA^YJy^oM^LinWycMf OBS^I Ig^D^UfA 
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PQfe^f P2U nu^tp p$Yt£Mty£ LJifofl ! <$H 0? || fe^^P :NJy4&2ir tfjf N^B 

.(tfflQANjy^ 

LJ^tetfT uE3iLrl^05y^£l|- (Ef ©- 32ir !f AMjL3^C !/ l^jOBOrljLf YHP^ 

|| !H 2 CfPA LN]LJL^tq$8r Df YpoU <£&$ Utod|2ir tfif LP & pB^KpLJJiWil 

+ ude2l AcT l^ar(^f9PpcaS: LjJffij^a^hdjoqf ($(^L^d|l HZ^A^ofc 
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2(Efef T IMYJAr IJMdfid^euT l^iftzlj 1 GS^ifP L^fstojM* | S0^ ICO^Cf UJ tfftu 

qs^z^Njz dAii^pa OB+a§ 1 6 aQtyf raiij OBOncBfflf utfiij +&a +t2(ffip 

tdi^ulf lac^f 8pfe#2l<lMQt Of t^J 1 D^lW+a^A+^gf QCf d|53>al<yhD 
l2JJ^|I^|KX&tfLif 2 Mf5Yl+!JAycgf 65+®aD^2(ffiii^fe (l}Yj : 2C50ftf 

lM]jf 

2^fiA2^G<65l(^!j : LJJ LiJp$r| K^B#PK^|2$G<T iQ/^pol^LfA 

IpaAA l&JtoOf I iQ^Zpo U Af OKfiKft i|| !^= LJ^tf K<&EA K($($A SJAtqA UBd|dz 
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. U 2Lf CBftfif C^oLflbt^ Of Lft! sft & 2 mtS&OaC^ 
J\R#<dj\affl6ltf yafSd|yKR^Ml)|e0|[a^|2 MftJSpK'dzyT 3f jtNjOB 

ictf^ Cf 2 m^M iij3$a<+#A Npjra rami A if <x^feii>#i2^)05 

.mr Ai^cp 1 Kfc+dcQt Of EVfla^lJtyjCEpflHl latfUf ydB^|@0| 

raa&iNfejljgp 



. e ljl&f K($fof I [Zy CTiorapjd^NjINftcjg : iNjEy Yftfl f 

*\X\]$ Z[ agf Ij^jL^WidlyWcp 5 A18J5 
.^n^P^aoT HfAtifl !f 0EW2Z Lfcfftfe" :NB B2 2zo KJP ffrTbil E 

taeEyirp LflfEgf yqMS) p#2£ Ai p^f£rr M :njji e|sr#2 feRLKizug &feiM f 



(4^( jA GJBPItf OBT EflcORf IC^"feffiLtiiZQcHd2:^ 2aaiSlhffi:2 P ^TEi^ f: 
O^fhJ pafcUJl^d^! E^A[ aljAYl&yf I !g($^hj> pafcUJl^d^j! e^at a!/ I !g 

FPffCft UA !f OBfTT ddEWZT k(efcZgteB :NB B3I !tt 2 2z&:2 d pIErTfrtj : 



- Daniel Durafour - Marketing - Dunord - Paris - 1 997 - p 74. 

- Pierre Louis Dubois et Alain Jolibert - Le marketing fondements et Pratique- 3 eme edition - Economica 
Pans- 1998 -p 283. 

- Philip Kotler et Bernard Dubois - Marketing management - I0 eme edition - Publi -Union edition - Paris 
2000- p 412. 

V ^ * jj^a — V * * V — J- ta^o — A_1J^)*J| A • Sag jj| jl J — (JlxiJl jjj ' " "1 — \;^"- M \1C A»_uil lUja Ua - 
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3$ to pffiJT T m W&r y* 65y&fcJ\ft# LpOLr lo2 ffi^ Ijt^jyifP Ljdz 

LJcttU ADflfifl^Bf I#)!f 5&0 L£ NpZ2 2z^ Ljfcttll AE^£ ADZ AMj) pefz 

. d ysftL0iz*d£i| !^ yflra^ilqsc&nj 1 

:Oip Gift a# 2 30 L^B^2Cd^Nj(Q|5 A !f CBJMfeg Lpyy^lj 1 LJKSDQ_^ 

IC<$tf Yt&gT !qT p* OftfA UJ$fe£A +$^S#| Iftlj UlaOEUcf yS$| Ljd^ZA^dz 

thndlL^fa EZ_OT +d#- LJ*&jA LftfoJ^- Z flj LjhLJ^ A3JI^ k££fl& 

ypifcOBMLf+nspi igqiSoT t^ufj^teL^ z t£a ez[| !ky+AC2 a^Apci^ 

(^Ki£5aSaD|R(j!|yppc[^p:(e^ lY/^I^TI^^+^OJOTaC^^d LPtelj 1 
LJ^LlJf S^zynAaZ YJ L$ GpcMfl !t}D&- £($#- +b^ad|K'(iOj : 2JSag2 piju 



. ^ * V ^3 — ^ *\ *\ "I — J- ~~ — *JJjjJI j J' JliiJ L^l JJjJ — Jj£jJI (Jia ,J ^jjjunll — ^ J> Saa H Laa.1 ^J I LLa a . 

- Philip Kotler - Les cles du marketing - Pearson education - France - Paris - 2003- p 143. 

- Philip Kotler et Bernard Dubois - opcit - p 413. 

- Philip Kotler - Les cles du marketing - opcit- p 144. 
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. e y5$|2MiJlzpftu!yd& 

ytfjp OB-ycKif A}J\fo#- LJ^ulf NJJ6T ttf fnhlf II W :NpT EZ/c&f 2 2e& 
T ttf Ofll^ art W :NP 12^1 !^ 2 2zo(^ lMp& A>+cp> £>z$Z +^f^^ 
- L^telf LJ^LlJf K(^ yflM! IgfzftOj 1 ^d^ROB- ycKajf A^foJ|- LJ^Utf Np>^6 

. tf, B&.J !qT pafcKXe^hB^A} 

^ U)C^|a®(c65($ CgDfBT I? fzoycgf LJUr loL^^ L#Njyi(P Ljjz 
I fo ytlod#.iq5+$d|y^)f U^l E^jJ^T R:6Ut & ll^Uf C5+d$jfL$d^lo6 
A}f PT! L#(ftAG^y^(^^(^^(^yc^jWjL^C^ UJC^Ij 1 yd® 

.^11 adz 

Cftf K^faJlll^T Igr^ot &-J\R#- LJ^LlJfOBi 3C5J\R#yc^ LpOfoT 
GftkT !gJ\R#y$&yc&f mf¥> &&$% Of l_i=! ULJ^f ydqd| KC^gA HC(^ OffitZ 
^LJ^ycg^iWjftL^l^nloU C^n Y^f Yt tf LPUi-PBZ 2i6L^ || !t£(p? <^£D 
T ttf ^Njyhi5lMj! +$ tfUf +cK$|f ^ IJ^ Lf (^y(BbO(^ Yt +!f 530 C5y(^f £T ^ 
y^LpLJJz#> Up(^5 pcD/fD^^[g^ IjAluT If Np^ot & ik(^fej|lp& I !qi pa6 
pyc£ L^lzJ^ll(m.^lz|| !t} y^& G'pycg L^faLj^^YJ^j^ipycg LJJz 

. e 'NJjS*gdztd2 

ZC^^UI(#Dj2prd§lJlu'^lp^yhycgf I 122 a!(ffi$ Of 2 G*6 G& 



^ 111 j. ~- — ajj^jSajiVI — ' -lUSli S ij\'i< i „yi j£j^ -tijlill i»J=Jl — ^jLiiVI ^ j it . n'lll j j;IjjVI ' '«jlK* — (Cjljalll ^-- - lJjc - 



Ao 



J^ 



1V\ ^j^i - Y « « « — A-pjT.nll — (jiibjll — Jj^l jZl&\ jb — f^LuiVI ^ (C J - gjaV I j JLJl -1 kj]| — ^-- - juL*. jj.n-> - 

.UA^ 

oi\o _ J j CllaJ — <c JfiJl ol j j i*m w - 
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LP/cKifl B£^I^1.£T1A^L^^ # 

. d '2p$# I I2ZP^ Ntf E2N5q2U14[^ Of LJJ (3lp& Njjf E2Nf}g2Ul4 

:(^ii)C(S]fAlfZ5A!j : 05K , ^|eeDI EZ$f " ydSSf- JVR# I H2^M 

YJ ycD(#z/ua!(£ UJd33d| IC<^Ri# yirjjIA UJa(&| - KXefPljA yEpf- K^lfcJI U^ c 
(^A Ltelj 1 Gaf Of U^Npc^CfcMi.^i.jJ§ iiMft 3^ YJ Bfc ^^IjA Nft ^ 

. d l^l£lC<ffi(AY<tf)|| uNjOBYf^io^ I E2 fflo 
. e [}f^[^$ Yltfa^rtH!^ 6uT gl !qi pafc- K 1 ^ A3^pZ K^fojiUfifr- D 
yfi\6\ & liljpuf Llo I \M a6^0Gwqhiil + l|jti2K , ($> AD(^pZ K^Rflaitfj-cT 
L_p6lipyc&f LJlfeLj^ l3'N|joLpuc^ t}fcDyc£ j^YaoYJ Lfl :dft !JA luT !f NpZ 

.r^Ar*ji^r^yd^#L$ e^pj\r# 

. e + ffi^Tlj 1 D^Of Ljj*f0fzi @K(^jmLJ> ycKif J\R# I EZ O 

iM^ru^B (MpCEfef WvO% KX$# LJjaZ0d*i2:IH!pl HaC<E[R#CP 2 2*6 
Lj£ffc£fo#dtf LJ^J LJJ2ZAd£!| X ^ij Yl&djj)! DLJDp^ !f 2 frf a^ dl EZft 
ADUJsg^ KJAiJfA t$$| X 31j ($&& [531 Dl^Atf t^aM elf EZ^DUL^d} !j= 



_ ^ V*0 jJ^O -(JjjLui XJ^. ya — aOjSlI AAC Aa^.1 ^-'^j (JLulxJl ^^- a Aa^.1 - 
. > 1 V J-a — (jjLul 2-^-J^ — l£ J^ lH^- - 

) ) ) V -f3j Cli^J — aU»J _jj| filjj L>I J W - 

*\ *\ (J*3 — V * * \ — 4_]Jj»julj| — (jiaLl^)j| — iluLaJl jl J — 4lg-a _>^.Ol ■ "■ ' V La — (_S J^ - aj| r "^ - <a j -^-'- <a,cJl iill llC - 

^ AA ^j*a — ^ ^ ^ £ — j- ~- — ijjjjLuiVI — ■> ;- aLaJl jUl — jjj.u'lll u jLi« — j~ . -II jjja i^i_« - 
\ W ^j-a — V • • ^ — j- ~ - — A_Lajpl£VI *Li&J| — ^jj > in II a jl^J — ^c j jl_j ^j ^ ■ — ^j-^ a - 

■ Daniel Durafour - opcit - p 74. 
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r 



KXfeAIC^ +»Z!gT paROftfAiYlfn l^L^2^(^NI^fe(^AL^i(B[^liac!| 

.2fr|d|QA!JY^|!J 

e : L$ ($ hPp5N$faj£P! JSR# 
:lj«MpXTqet€teJie -C 

.Lp$r| KX^ 
yrp_jJiJJir&zd| lC<EfR# flcZ U tfpfcT !g+t ($ !f IJfljyGP Ljj|\R#T 4 6 

a^Cf k<E[r#T Eai^ij ijtNjy^f jsihff yu£ <$ ii$t ^A lub&Jt 2 fl# u" 8* 

.+b^adfJ^ftf#ia^C I$fcU^|£jfSsec!| 

Hrt|p[.lflffr 

."HifciflkgtaB 
ra^< 6tf k<E[r# +^ i_£ ia£ j\r$ j\fed2_potr 10 2 &z^ j^jyCfP Ljdz 

<4Sk Lp^ROI^ KX$# Ljdf^yhMAJ^BBCWll a# 2 fi^c U ip& 

e :L$$e L^p! || !tiULjHfe#T faALffl&t cfLflfoZ 



- S. Martin et JP. Vedrines - Marketing Is concepts cles- Chihab - Alger - 1996 - p 88. 

- Daniel Durafour - opcit - p 74. 

- Pierre Luis Dubois et Alain Jlibert - opcit - p 284. 

- Jacques Lendrevie et Denis Lindon - Mercator - 5 eme edition Dalloz - paris - 1997 - p 260. 
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+^Nfn!f K<£ !f Kl^AAl lb UJCur 2Z I (d^HDEIpf +a»jflp& I BZfcBSLD frQEy <S | E 

+50Zi|K , (^!j : +aB^)f LJJz? dJ-DLfZ WfifcT !gl aoNM&lMjzKM:! d fff <S | E 

.LJ^JapiffEfcl^ 

.5 A !j : (X(^aG^(^(^liaci|[^C^K , ^|Q^P flcZ NJip[ l^ :UeHJE c 
.UP yj= yTWW^^K^ftcJIflcZ NJffl; |cA:5Dff D 
LflfjaoLjCKf Z[ d^f L^-£& K^fo# CXP LflaHp^ + rffi NJi£[ |& lUgflJE - d' 
. OfcA (Mjf KXfcH^&Atf + 1 ^J ty(3^ Lf 2 ptpfaMflrffitifiP 

IP 5|o6Lpi !g5Ad|l t6yKRd!|J^dz+l4+d|+Xj^ p^lJf I^NjyCfP LJJz 
Ofi&EI^ K^ft#QP^a +zc£ 5 **LjJiH a#LJcl^Bj*ri2f)lptf5iil*ftk2jpgp 
+^|K^!jH&^ftlp$r|+qf^ K(&&p\ !g+Hdd|yA[ ASd^S|o&ULJ(&f IC^ 
+11 ad| Q J sjagl !g|| !ka P^ZWlJ^sdl^OEfeCf + r|2p K02 (e^|2$TA (JLjtoZ 

.^y+Tho 

xw fe peWJFK|Hff=M y 

GTs^ Q^ 13% OBdjLfP L£l2dzCKf yafSd| 2 ^i0blC<E[R#ftJ8f> L£ 

.2fr|d|Q^!JY^|!J 

IJfljLpoa&iieft !f (3j£(3p 2 MSB IpW K"(Efft# 6BUR CJtf ICCft dd| L£ 
tyafadzfZI Ig+fandll^dl&Jzlpdzi |Hb2 A yhMJ$TBia$[ hy^iKf OBShbLJ K<E[R# 
tfffirfVM&KffirW I E^^jAiMju^jAf 2gf2 CfitfT Ig^i^l zloOgA 

.C^iyafacli.^li[aZd^ 05 



- Philip Kotler et Bernard Dubois - opcit - p 429. 
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Nj^PhCr^S \ !f 05J\R(#eeD (^^|auldiCja5Yp^<yMyqfac!|lj^j 

.Njuulfjz 

Lp$n|f K<$fej»Zft !f +T alj lp& KqM GjCdgdl + 1 B0| IC&U !f L0o - 

.a»G©MQa|K , uu(PLfp$0i< - 

J\faJ|l(& iaof> LJhbpu^f LP Oij* ^Km^c#d^T fcytrALJtfttaSLJcK - 
y+! VI tfj$ q$t Itf J\fed| *£($ A ytr A Qtfft UJzptfdl IdWaf 2 ft^A 

Nfteapdz !g|| !kpBdiao[ pl_ftl<foAliJ[& Lftkfo?l(& l2^)JSR(Jf+! L$jtNj 
DJfpiMj&jW S ft tf y^d£5L^(f LpCktyafadz£Z L£ 2Wcl2^f Iftlj. LJ^tf a p 
&OLrAJ2^j($$q|ad^(fihfldttN!^ 



AMflZfletfNj 


i£fDE&IXH 


jjBfDfyfC 


D®^ -c 


m% -c 


Alf -D 


LUPltLIJ -d 


UA/liJ -d' 


YtiJUf -d' 


YtfibCf -D 


2fpDlW -D 


2flcGLljJf -d 





d ':yafSd£ dzOBPf j8pl !g5aUR_j 



rot 



jj-a — ij^^ t* ?• J* — AIa^JI AAC -l»_uil '*^» Ua ■ 



. ^ £ * jj-a - ^ 1 1 1 -(j-^jVI — jjLaC — (J I Jjll 4_uLuij>i — (JJ^uJjil l£ jL-a — L_Jja. ^l* <jl_lJ - 



^ A £ (J^ — ^ *\ *\ *\ "LPjVl — (jL^C- — (JjiluLaJl j| J — (JJjjulSjI IS A-L* — CllliUC ajAl^Jjl 



:C*U- 
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mmmDm 

+df£p$r| J^^^L^aifcQfyKfoj!|l(^ OB+P^+qi^Q) !A} + E0#f2l< 
fr(#ty^L0i$ZQLJ6D2 A !f Lp TDii uUUf I Ej$r| J\l^|L^6fl5ll#%I^J PW 

.J^IML^+^NJOp^lj 1 

Lpi !gyn£ M UJra£ Lftk d2A iMjf g^jl©Z# l£NJ2&Jz(to$ 
.QB^AC^Pftf2^:Y^fl SQfSCF 0^113^)+^)^ fi^+on(B^ATf| || !t*#Lftl<+rtad| 

KO^RJ 3^2 &z^ yr[DL^fJr'PT!J : Y^ iMjZLJf yJ^jAyJ^Af 2 Ml S3 (Jjf 

^Ol^f jqf'PIjA yS^K^&Jf I ES#2RDZtl< +H ad| Lj!5 <M& 
+$ CgDlaod^cffi INpT EZ/po (ef|W ty(e^ Uf A}|| urt Of $n Lfl^MLM 1 EZ 

. 5 A f OBNJyafcfi ffeA hl|^ OBym 

I I^c^AlJJp^lJ^l^iacf dl+zN^MB^JsAdll E^n^o|| !t} y$!jA 

I !QyT fcKX^feJI l^jyznoT ttf v+TK^y^ ++H3 Ip&A LtfCd^ al^A Ku^ U zhy(tffe 



I \ZZ2&$fU!p Yi^f L£ J\Ktfj y&f 3?L Y^T !g+Stf 0(fo+dnA^+^l&+ai5 

.J^2ftfAa»G^At off 



A V [J-ea — ^ ^ ^ V — J> Q a — ^jjLaJjJl ^JJC «* ^ a — CllLl^Jjl jlulV I J a-lAlLJI ^jjjunll — Ij^aO ^JJ^Jl J^ - 

- Chantal Ammi - Le marketing un outil de decision face a l'incertitude, ellipses, paris - 1993 - pi 46 

- Philip Kotler et Bernard Dubois - opcit - p 335. 

- Jacques Lendrevie et Denis Lindon - opcit- p 252. 

- Yves Chirouze - Le marketing de l'etude du marche au lancement d'un produit nouveau, office des 
publications universitaires - France - 1 990 - p 115. 
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KX^CBlflfff K<*# U" zheeCRfpT -Oftnlj 1 J\R# D$K VI ($££ Kqflc - 

.l^fft3Ef£*n2pM«gfc¥t fo L0fp$£(30CBz 
r^Alodzzytf ADI EEBfDU 251 & L^^z^ +&?[ K^($ aflPf - 

2£ d^AyifP L0zyp3[Mrui]2df#JJ\R#^ 

: ObM& Ufflfh \<$fo)($ L£lz 

2 feffDZ^A (JLJ*&f D^ lj(E^jl2(2(j || !t£ UJSAlp (^ y^J\fop£$2Kf - 
.<WJ : Y^!j : <XINp^lj2tol<|Ay^ EZ 

LiLrt 1 yfp LJJz^2d| Yt ($| drffetf J\fed| p$0fc ICCgfSp YE3K $n0f M 

J\fc#Lft + !$ OBLrt 1 L£lz-l#! +a$dKXI^ yfT I [SCflGOAf LJJftZ Ggfc - 

. *«GJ m#urtJ+z^)Z 

.+$r| d|+qi^ If K^DftirtfJNfoJIQP Yt (tfJIKW p$0fc+!Mdz - 

ap 2(3[ u! LPtep^ (£a 2(^LJf L^W*UMJ+f]p(l5l^ y=K&jp$0l&QBg k - 

■mm* 

. p^nifj^top^n^eRotfi^ 6cH^ Lijzur acfi^j - 



U^£H?mj\R#T EZLJ^j 1 2 2zft tn^JUJp^fcl^'Mfali^Lf 05(^(^+11 dd| 
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LUBE^vra^O^ a8PUT Kf&a#2a3\4Ji¥l9d&eikp\ !g+3?lK&^D^jftGl»fl 
KuW U z^^P^^fWI <$TB yu^f 05 +11 ad| I ^ R (D^ LJKR# X £j 
($$% yi$ I iQULJ^tf LJJ$$r| flcZ Y^^J yrlDLjd^lJJ^IQagRI [SC^al^A 

2 pte©ai|l^j6BIW.iJ IJKRdllJWjysAclfZ^M EZttddlydi;^ 
L^RO^+^I^ K^IJ Ljd^lJsAdl^K^I !^UJp$r| 5^1X351 EZ^pl EZ 

:yifP L£l| !^lB^AK'(ak»|65a^Jj : Alf 

.^Alf LJ^iP¥n icc^^pL^t off - 

.LJ^!j : 2 20LJd|^l|y(^JK , lJfKiip^ - 

.NJlp$n (^diStf ^J\R#l^r| L^oR- 

.sADHaif+S^Lje^! lp$r| t$tfjz£t aH^J^ftc#CSAdffZ lp& - 

.K^ari^ ljjzu^jni^ y$£q/(^ j osyt >^f - 

^K^dzlgNp^IDfYt^fT !qi pa5## 

ip& l^ j^dj aaj t ck^jyi^u ii^d| 2p?+E0# ywiaSg+iMizydz 

J\R#+hD>C£ +Hdd|LM3l9|l-Pr05lp^ 2 2zl<a^ + ©a|C5K , (a3(iii|[^ Yt^fA 
2^™ ^IWH ddz# TfHbt & UJd|2d| lf5T I !qT pao (3fW iMj +1 SDg^ Ktft dd$ 
LJ^Ij 1 I ^OC^Ij 1 yrpi_JJz(3judz lp& I Ig+S^UC&Op^lj 1 J^sd|+f#2l<+^ 0hR^z 

.Pan L$PcO.£t oH^H I^Ali^ 

I EZUJp$r| 2p^pp[^)l !qI ^R+Eraill^jOB+W^ l2fPLf Lp(e| 
yt=T a^kydijC^r I EZ/($Jf lp& I !qT pafcJ\ft#jWj lp$n ICLX^j 1 L£ t off (3JT2 

.J\toJ|jWp*l^0a2PCK'($ ) +Stf Q/C2 u^L^l A3fB£ 
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. K^ljAJMftg^ 2 d^Y^A+t 3® ipn J2LX.J 
:+^H yafSdi^iAl !gf©ai|lj^j[]3g|l<LJK^Npl 

L$&$ LF&f 5$0 L£ IC<3h¥3|ofl& lAlf + E0dzO5+||ad| KIfc# Ljdz 

Mlf&iflW&Wf sgf*ipa«*agf*((Eri!ftia0# -d 

I IgLJ^Ij 1 U zhyA5l<+n«-JK , (a3# U (g^j+PaEddfc+ACf *$er# +E0# -d' 

:0!(f || Apf IjCefRf 5 A cffiZJd&M 

. ip$n i<& ia4pip^$n j\foj2Aip I !qi p»^&fi^ta^j\R#aftx - 

.(fite:AUC0S>!fD8lcC5yt^+ & L0|^^ I^J\lsd|y$2fc - 
YK3f B£ + r#dzOOfof U j£ I EZC^A 3^e) y+ThlKBfijf Dj&f lpgfc - 

.2PU Ljb L^iz a$# LjjZLf yApa E#3&jf - 

yEpf aAlp I !g+Stf UCSiWflz^KzmDfpSA !f L]A (JKR(jl|jWj^d(f +^ep I EZLJ^j 1 
I iQ^piMrjP" L£ LJ^tf I \9tifc G)C(aa# CDfbf U (g'tfjOByfldfca^ IpMA + I® 

LplHI L®#. (jmf I EZ|| IkOBfdKliJKfeJI I EZp$r| yK^qgyrpL^Pt ftf 
.y#yr[CLJJzp$r| SjA'CL^t ah£l IgfStf U^Dp^^al^AICu^ U zhy($U 
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UWJLJ^j 1 D^ y^l$|^ (e| UU (^uJ^z-d^lJ IC<3UE1(K>|| Utfi (£f3d| Of I EZ 
LjJz/ir5)ySD8a|olcip|bi K'^mipL^kfpaSPDK'^^T I EZDpfe(M& 

IC^^tffahH !t£li2PDE M'PhJL^! J\fc#X ^.£80 lp3gl I^c^rfmiuOLf I EZ 

ytr A D^HEfW&diefe^ Mi!/ 2 q* (J ^ Itf ^j/dptiAdlTpLpi^^l^Lp 

MlfLJJjN^JWdUKP 

KftlCG[R#T [SUS^cllTDiiA !f LjJ2^.jlC(EfR# d|ig ADLBCu$eI^ $nQ05y» 

. e 2R^P!f 5 ^aROBYipka^ K<E[R#LE (5ft UfA+ lAldl+du^j 1 

. (fel^d! E2 2z^A (^akLJrCmj + ©fflz 



I Jf ttflfe YftTl :l cffFlCFrftg 

KX3fo#05q5ymu Of 12 d} Lf L03ZAd*lf !g K<E[R# 2 4J k LJctt 
D^^2(^z*||!^lMfA2^AK'(^l ) !^+$(e[^ a2FDI !gdfi*kd#. UJ$^| 
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A3drt&iaA[ hfelf |fyc^c^Lfeif(S2T I E^pOftf K , ($ ) !JAy^)f Lj& 

.(^(Efegacll+^ftf+dn^Lf I EZ^^ aSfflcapdz 

KiuN»UEU^B |f:^^ a^ ^UC |g 

ajSfapl !Q5aUR_jlil#ur| Of y$M*|@0| DBj£$ 2 BEli.J*)T !g52CKf yty> 
CfczO^ tsceSJA UJ^fEjA UJ^Iycpzlj 1 Lflz-ZAtfplz:^! EZz^f 2 2ifc ,+zEpf Dfejplz 

6 L$r| dlLJ^J KC^KC^ YtftO (3p£ GAdj#a< 

+$d| Z[ Q|f L03Z5dfcia£ laffi tzEpf LpOLr lo L^ftf LflNjyifP Ljdz 

T pkO^li^oflf SdBU i f fi^7P affi i jrffrflja for zhfi(^zhyd2zdqdj+&\$!j : 

.*«GJ L^k(e|iil#ur|J 

:KtulM»UE13|B |fei^-C 

L£ ($p7? &$ [JgOftf yEpf || DE<# EZ2 2zfiA i|| Dtd| y$H|| !$ I ($& 

. rf, C^||urtCfU'§^Efc¥(4^hB^BT ^UlflB^fifiZ^olfSfflD 

Uja£ ICt^ifl^J^ljq^ || Dtd| (^"oOftf yfpf || KZGjfi* EZ2 2*($ 

L£ >C>HU ^tp^ThUOf^LJ || Dtd| C^DOftf y£p? || EZdfj)! HZ|| !$ 2 2zfiA 
C5(l$ih^<E(ft(JI^LJi^^ Ij3£ 5&D 



_ ^ VV jj-a — (JjjLuj * ^ J* — Cliliuc sjaI^j] 

V V ^ jj-a — ^ 1 1 "I — J-^^ — AjJ^J^JJlVI — *** aLa 1) 4-lLi^J 4_uLuij^i — CjLi^JjI jluiVI J ~j£ LJl iAjJ-l^Jl 2jQjjL.nl) oj)jV1 — *')j*''"') "J-*^ ■ <" - 

"\ *\¥ jj-a — l3j'- uJ f^^* — U^ ' ^ "^ J^ ■ 
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V ^ V jj-a — (Jjjt-Uj /*-> j >° — AjAaJl ^jC A*_L_L]| L**1» lU . 



LiWlJ II Bf (ft GjPT&Cltf || EENjUJ#ur| Of yEpf LpOtr lo2 ®^ yEZJJz 

|_£ (3jGZ2 2z^ Ljdzy^t Ij^jUBfeoLJii Nft LA NJOf^jy(^CfyC||ur|u!lja^yC) 

UJgflgf 0fci$ KjSd| LJJzyapjcz! /MlpqfA ladzyc^ 6 (ffiflzyEpf IflJjLJH 

jWji^AuJnu^>™c#+ra> (^kCKf+o^+if +i£dz-a)#ipdzyc^6(az# 

.l3cfe!|y^)Mb (P:df)l^(^i.}[&+#ur| Lf (^ Ipd^WA 

: 5 AMjy$M)|#t ftf 0g|ft(^Npl 

T 2HT<Orf ty(^Uf tzjtf A>aJ&f y^Mfl !$ I (Pftty($|+[BPypiJ> ($A 
(^2L&+!A^htf3jGZ^Tc^L^^ ah^05yapfr|Jib&3g|=lclf+Thbp^ 

JM/teldifli^yfopapLF M£5l2^fclz 

U ^AUJ^iCfasT EZ 2ra"(c 6^A IJ rljQffclf yEpf yef&Dyfpf LflzmiJM 
(EShlpftTAftS^Egf LJJ UJcSzlj 1 ffi atft l}zJf t & L0z3#\^K^$|$n9^l< 
LJJz 2(§ Y^d^6Df^lJfcd(£lJJa(|j : K'^ETdlyG&lyaip I HZ- jfn ifttfcft+ia^Z 
!_#! ttfy&TcftLEt ah^OBfnii yH^LpLft 2Pcf rA.jC^T I !Ql2T(i)Z^AoL^lz^Lj 

.a2PUf y#a|l£ \mtS\fM) 

Of ftlj G^qLjY2(E)L^lzy^f LflzmiJMI EZ/T aloljtelj 1 Lj!50!(Ef(& 

LDf/^f (SiiPlj 1 CiJC($eTd| UJM frA# 05 y^ yfpf IJflj TO ^ Uf y$fL|| !t} I (p 

.dfeAiicundiiJaTij 1 









P. Kotler et B. Dubois - opcit - p 415. 
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.(ftffcnf Lj2^yfKi^fA(^r ic(ittgBHc - 
.((tfffdyiipD^f tig; ij+cq^D^ u qfrjj - 

.(jgr 2f8p^05y^oa^^Aia^E)OTi I sgLfejf aj ag"d|+n^ qs - 

.(^^ATalJyrjCLjdlHEl^ y$!^dz 

.yEpf iMfcn uspi^ I igLM+r^ qs - 

|| !fi(A ITAIJ jtNj L£lz2 at Of 2 ^1^ 13$! $hq i !g t 2ff"c£ + r0 qg - 

.<$fl**T TPfc!|y^a|t}^05y^)f Ij^j2»(c - 
Apq^f IpaAfT E3|cx#aaft d$jU <tf>ljj - 

yfflij| !HUUP6LpLft)(^T I \M a^"d|yp0^y^)f || BEI^:l^fv^|: ii^ELNp 

.+s(|j : K , (^ETd| 

lyfl^dzftThifgT I E2i 2^d|yp6ftf yEpf || ffiflOS^ :lp£d|y$f Tcff LNp 

. a^A Gcu nd^ Ctesnlf Mji} Lfrzdfyaaf u^J 1 

Gjgt oWiU O^ y(pf II IBETsJK UB^Jf ylpHU !^ T (^(A :+dg2ULr Cf y(pj :i9K2iP 

liJ[D0| LB^fCf UJCp^DZC® yCp y^zBSfAJj 1 + !$ CBaa^fcOl^ || IBZfsj\ (JLW 

.d$£A 

l&EfeLJf LP^PD5Ad| I E2YnA60A5T Lf2 yfpf LjdzfAIj jttfj Lj^jtNj 
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.T p$y&^ ponji OBia^Jf Ip&ljT IZfl !H2 [MULJ^j 1 K^yoE^ 
i^Hp y(^2! +6LJZUf yj^aif || 3k U L]A ULJjZLJf pfriji y& Lftfeg I EZtf rtf - 

.+$g3?L I !gLjfcl£f»t cK^fSbf qZ t£D EZ 
□$/ YE3K CfSTIj 1 2f8p LpLft OBy^f LJJz/AJf Wj L£ TAij jtflj2 [ffib 

.(i%Aij)C(^c!|p^i<+# uj^+a^^ai@c!| 
yEpf L#\*i3$| $n3frL« oft* & +$#Ltf y^M}| it* wj mi <$ft 

:(I$J yEpf IjWjYfAqL^rilL^ yj^n^ 2n^fe+l SG^ICCft dc^2 \£t% 30 L£Hir&zd| 

.flfcAUJ (2QT IJTctfr LtfCC^jf UCj2($ !f LZ h£icl^ydel#ICfySpur 

Lpi EZypo <tfzft*ft LS^@tm (ftSCA dj^TIA ($ljD05 L0L yEpf Iftlj 

tS^lf K'(E5(|S|$r|3h^C^nj : +322 L]A Gtfjfcr 32|6Lpy^2 $f ICfflf l?ft<$ T 2CTc!| 

I EZap^yt L0i||a#^<8&<Sft \Mfo) +KEdz|| !t£l2 (Gf Of IflJjfSf L0\kHu!ft 

■0E3fi 

CBLftftBBfER iiLMdlaP t£<&ffl9pNJy(pf L0^JML]Xp(&^ 
($pHE>66|=! iAlf OBL^!f T EZUfeROftfy^f 05*y#TI^Ay^f +!($ I EZy!(|f 

ydzMJ L#J L^ifpfAf tzEpf QB| ROBK 1 ^ 1 U zhyCtffel !g+Stf U#Nj 

y!pf L^^jWj&yc^(^+Jsn^^^V^^!PPlLW ii^i-j^diW 
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Lfto(^ LpUgUlip^n^l^jaCMMUJ^NLj^lj 1 ($Bfrfc) C% 5O$|052=fafc 

($l}TXBL^fl^[^aigZkO5L^0LMc¥LP !qW LaafCf Kdzfl! 
tEfc 12$ L^dlOBd^ljJ LUaoC plpdzL^oLPYnod^PRLpUgl^PU t & Ljjz 
2r|(&Z) pao (cf|t# L2f2| * Lf [pi2 1 lo (^E2^E^ Lp||!kl^yd(^L^z+l|fffl^l|» 
+l9d2&}z 1215 yi(P 2fld| YE2t +r#dz+&*2ir!j : tapcfrl/ #jyf I !gy$f IJ^jyto) 

.IflaadS 

:+ &# afti OBy^f Ljd^j j^J2ffiMzT^)/(effeLJKmjWj 

.(^}z^3^(t'CLp l|Bo[ pLft6(f2T 2f8|=l<y£2dz.£ - 
tl^lC^gLjJzLM LJdaT lb y#TI^A y^ +1 ($ I EZLftl&JI pefef - 

. r#t& IWyd* $G6(#B&>fA 
l^qMi^G^^!^ 2d2|| !^UJTTPdijd205y$f I^Njyp^dz - 
flcZ 2ff)(^byd£i60(^ 5^ ^ 2#2dz05y# Ofe^LPYIDft+IDZ!^ 

.LJ^tfLJJzidiz 
L$f +f2n^f 2r|(E6i.^l$^ad$jC2hy(f Ru! || !t$ UJ2o[ \$ y&Atf t$tfjz3K;f - 

.y$Jlj^jyM5L£[TPIo 

. V0f d^z£f2u"afZ Np^l€lo+ [& 121^ 
2$£(£fl !t£ UE^Tjf +322 1 EZV(EKf y^Ltelj 1 2 20 L£l^$0 Kp& fnji ytfr> - 
01^ ytff 0|tj2 Mi2(&A 5 ^ K(&|| !t£ UEfgTIj 1 Y^Z 3gB|RA. yflOj 1 2ULi^ 

.y$)f IJtsljy&fo 
. LJ*&(fcR$>i|ijZ I EZtfpft! (JKI^ 2 ft^+farW 2r|(£lf dlfc - 
I 122 pa5(#M^ L^L If Ytlfef L£ J\K} y^f IJ^IjLJJ2> ladlCfglj 1 1 d$jYqfcf - 

.OfelftdjPpyEEdi/^j 
.y^flK1jQ^!j : ^|!j : ^(X2^2^^jA+a^y^j : D0SQ - 
.(^(^!j : +^L^(^!(^^+d^L^^}[&+di#l2l5^ - 

:l !gy$f LflMJJWWNj 
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+ i^dijg + fpi0^j2D a^ft i^£f My^f ijfljicag Krr qpqHpu|E U |e - c 

jtNj ifti-j+BSj +#ur| Uf ($& IpdzLJJ Cfe£f jWjuKa^ :fflifc^Jf - D 

. ($p£A UJC5$ K^i (^mcOtf + O^lj 1 ICUcf IKX^ UJCU^Ij 1 : yfpf l^jYPP 
IC(^||(c 2 raffia I [^Lfto LP5^ d| I EZYnAo INqpy/^lf LjdzlNp 



:HF jq fU |B |f:-t 

f J^PhceCE&zt & UJ#ur| Lf yfpf Y^Q>Ljja !<t YAIj +T 0|f yfpf ^c 

|| !t} BjLfctfittLffi LJ^j 1 Ljjai^dajBl Ig+nJiAJzOrf || !tyb G^ Ljjip&5 Kfcdffi 

+^T IqC^cIzT 5 yEpf LflzTAIj j^jLJEOKB^ .u^li^U^ Wl^dKfcatflf jq? Ph) 



(flfcrpfflfcT I^(^y^Lto§(e|jd§fan (^PRLjOPoDfjI^lj^^ATolJyrp 
Lflfofo^BflhJ^ !f 05+a(&|yJP£2 «2.^l^(|S|$r|3hi.J#ij : (fia\ljrap5U ip& 

yrpLfJzu$U AA (gA 20&LJ! fPtf I EZLJ^lj 1 (£a\ljLpT !g+Stf UC^Mj 
lM>Lf OB($ (£DucM X 6 3?L !f LpLftfeotfipJ I'tipfrjBcgafr |f Qftfift iMjGZ^A[ a!/ 
LiJ2P(t X fyd|UJd^f Kp$ |f : yfpj l|tslj>^njl-ilrib.i^ ■+ ®t*if + L^cl£.iJ2l^l<H3<^£.J=!A 

. d%A liJcEBff 2(^aCf UJd3f + dJBf K^Kpjfndl 

JVR# I ^r^6(^|W G^O|tjLjd|fn y$>W 05 U SfcyEpf IjtNjLpUg 

Y^Uf L£J\HJ UJu^lC^AflcZ + [pZ!g+Stf UtfjWjUIJgritf 2n(tfydKT(Bb^d^ 
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5^RLJKM(§^l^!j : +^Qf+T^!j : aG!LftfK'Cf($ I H^f Iftf&f - 

.Ipof^lrtOBfrija^aSt d$j 

. (^i<Y^f c&j& Cijp^nif L^iia^E)+ nap^f ij^ija&p - 

1215 yi(P IpofA ladiJgarR U dfi» fohii^f IJ^Ij$T Lj^p yfadir <tf> IJj - 

yEpf Iftlj (^LjLjdzlp^f Kfcaif LfllbOKf +6LJZLf + !(^2!f QBgfc fro - 

.(&$&($&[ ft+ddif+a§ 05jac3M[J^PA 
.+TTPIc!|+f2nl^K'uadlf ATP L2(B^diCuad£By^)f Ij^NjYXBb - 

.dj+13I^+[ft^)ZJau6Ut d0l^flj^jY^$^d§+^Z - 

:fflidffii^|^i |i<f pfpt Q Wr - c 

2tfltfj I !g|| !kapL^d| 2 30 Ljdi2^hib«Qa^#ur|Cf y$f Kli£ dz 
3^) flcZ fnf^ot & Ylfof#ur| Uf y^f Lj!5Da_0& G^)f IJMj^j&Yl&a^ 5 A If Y^ 
Op^lfY^lf p$0l<T !QL^tojMb paod^G^T I EZaflljA+kaj 1 t}f! i_$f LJ^Ij 1 LJjz 
+ !d(XL^!Al^!j : MC5LW^|L^c!|ya[i?T Qt^Z^RyrlDLjdz^LPB^T ttf 
+Q&/^ Ldftf 2(£6LP!> ^ <#A^sRi#T EZYn^62 £r| d|Op^ IJY^IJD^ YtlfefAl2^ 

.+ 1 



C^nj+de^L^iiJa^T KX&p^2m&Y^#urtCfy$f LpN$||TU(e&z 

2 ptdlOp^lJY^Ij 1 :^ ,CflcZLj£dza2FOnn LjMnji L^jl2d|dgl33|=ltfz^=l< 

. Dptf la^T KftoAyfT I E^)Z$lhH !t} 



. ^ Y *\ QjZI — (J^-^ A^- J-* — S J J )^' LS"^-* UtH " 
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:fa P I fUjWjHBTOt l fi fWfrUE- d 

liiSTij 1 r^A r#M +OT r^p $rif +aefcD$D2 arcf y$o r ttf lj& 

.CfgTDZ 
ADCEd} !f OCfLiJ 05 yc^ fc (3JLJJ ^(HfiSf y^M^t LJJzYAIJ Ml (p 

ADiteGf if yc^ d| ADCzal if r arafil <eb tffcifcjpreT t# rapst a&hdUDncBClr 

.OZdllJLptelj 1 
li2PCy$ZZ(Gf AU^05dj(e^Jyr[DL^Ii£(E| IJyEpf $ThD^aPLf jWj 

:hjafflUJRH Jliifflf-C 

05 + R$ IKTDafafc Oftf +d^r !f K^anjiftfA ICULf 05 y^ IC(B^2(^ IJNj 
JSR# L#\i2T(tea (EJSU_p($ UJB&J d$®& IpdS GtiPL Y^&edtfls: Of lift 3d| 
LHCd§Cf!f li^t Kpd^UCUUf UDl#:y£pf lj^jL^^6(cf^JL^A^lJplJtelJA 

Aa^Jf KUUf LjJ*teAUIoQ3f KUtf 

ypfp+dpt^^ KTUcf CeQyj IJ^IjS^ Ogydqi ftfA IKB&Jf +322 LjEDflfydi 

mm 
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L^L^.q5+d3tl<Qf L£T(i)^ tffi£f IfcljtidpjZ ^UET(Elfi|fflC>\Gipf ydqf Kf 
twaqfolf ICULf UJh^lj 1 KCUcf iiia^T !f K^Sadl WM& LanJpUK^fSnlf :y£pf Ijt^jYpp 

.^SpfcAUgij KffEdii <$f l2npI)[Bf|fy|l!iK , (fe 

lU^ p qH ^ qfcTNPE- b 

iMjGZ^afc T D$hq L#> a 2PDy$zy#a< 05 tfPfk yqf If + d£ KCftzONj 

+d^j+dn(^+#K^(^(^|^G^)f L^R05($^ jC^n y^Orf UJ2T(i)^|^Cho 

d ':YfAIjJXjAI Igf^Lf ffAilDPRLJKm 

. Kg >Qgf Li (^UJ iiBjf Iftaif y^l zl a^zfegfc lz -D 
■YTPifUDqf l^iflljJIify^ zl^^ldi^d z-Y 

05 yppc OH tfffik yrpLJd^^cnjf K(&E djEM 2r|l< 6^ $*%. || Kl^ 



Armand Dayan - Marketing industriel - 3 eme edition Vuibert - gestion - Paris - 1996 - p33. 
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K<ft dcffiZPpij& aft A ADydqf Itf ffl> ADUJif d^ I LjCGfaSfcf Ma** 

UJftEPIj 1 efALf Qcfecjlf efADl^lj 1 tW l|AD( :y£pf Ij^ljY^L^i.^ . £ <gj +E^d| 

LUdnCtfllf l^ 1 a^ ft q^l^ kyht^Epf LUB^I^E?6B9PpcU 6(^ yEpf || [BZ3NJ 

+ l^CA2dXg I3d| d^5[ hl^oy^f LflMij jtNjL_p2(Efef LjdzD&.JJg 
.(I^AlJd^^diL^lljplJMri^K'^s :y£pf I^J>T^R^^^AKlKi|+a^A 

(JBtAf SfflU L£ ladldig; Ntf]J2T O&lMuadicU ^IRJjLEDflfydi 

:hpa- | fiJDfl-E 

gp* u! wj jwuft Of A iiqacft OA qbe i$aq^i<:0s>c5#tft 

d :05(I^^LJK^E jqfP!fLjJi^dP^!fy!&BZ 
L^li.^laMcl^i|l<YE2K+ & lMj6nAA#:£2hudj *«GJ !f yEpf L£ - 

iMj#ai<t & Ljja^jcaaftiJf sjcifty^f ijNjy«f kAxi^im 1M1AW 

. a^^fcYnfAf iccg: jAJMbcrM+^ep)T ezd^lm 

.*!4dKU(St^lfltoclK(Ef(^^0c6H kHgdI#fc*&GS IJy^f L£ - 
.fpfAf LfWf 2 30 LjJfjgTIJyfKli/ <£>|JjT !qT $b(&m$®f] 



- Armand Day an - opcit - p 35. 

- Frederic Nepveul Nivelle - Technique d'expansion des ventes dans l'industrie, les editions organisation 
Pans 1971- p 18. 
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Q^I(fld|K'(e^!(^(mr !j : K^^K'(^2ftf (^IT fe(Gf IJy^f OHc - 
Y#2I^A+l^[ IjALJefe !f K^AUJaa^GPJ: l^f2h£D/fj0|| !tU.j£(ft 
+ |&D I EZY&pgA aa? I !g +Stf UC&jtNj IB® yCp Gglft 6uT LfA 

. e y(G^Uf 

UtfLjT EMpa&apdS Li^S2T SSd|y$f T E2^flf yr[DLJd^| !t£ lirtiad^ 
l^ + fohbqE^^ALpBTSA+^IZq^riJy^Lp !Qf3bfU#Njitftiac!| 

ICundl !g+Stf U^iiipfA IC(B^A iqgATlrjBUft U(&®Ejf If yEpf $T DS - 
.(^^;f+|^(^|to[My$fL£KXdM^ 

5 :yma2PCe jqfP pOqAI IgfStf U#Nj 

. LCTDd^ atfj£5L^(lt !f LJ^Ij 1 yd|<hp[ |6T ttfA UD^^nlf 2+adf - 
0$ LiL^df !f LPB^d| Oty&Ct |f yEpf &CT"d& UL^d} |f LJ^jf +$)O£0dz - 

fjCElJWZ 

. L^PQf L^dJ |f L_J2ffc£ K(&M.£ + qjgdfc 



LpC^liLJ^j 1 ICCtBA K($(3 Yl&g5 |aRO^ KC^I^Y^J^jC^ ^ 

3$ tijgA ifl titDB 30 Ljd^l 2(e^ Ktifcfitf Q^z^pOByffla+cp 5 !] 1 L£ 0(£|f Gfeg$ 

I ^^(^ad^im 1 ' u^^df zn^dzf2hf^f nd*cpif raHjjz^ief piAiini^z 



_ > O i j^ _ ^L^ £?->> - tj JA jVI jjJ (^^ - 



64 



XMflZ 



iJNjEiir^E 



ydf L^ba^T adK'l^Ql^llj^jv+A'l^dl^ I \Z$fk\\ \%A\!& Z[ ftf Kakdjlip 1 

Hf 



t^lf dj KM> & UJc^lj 1 t%l£5(^0BI^I<pir L^zlj 1 L£| If LJ1.#J 05 
LJJ^peA lilpp^f IJLja^j 1 UJa($ If :y^K , U(^clifZ dj O^TA UJC(£frd£ 2+j3cl^j KJTQ^ 

.KU^dl 

l_^||f L^l^ftbyhlJL^TElj 1 Lfllj 1 052rlp6Dnjat Of U&$ 05+ cM [ffitfk 
YcOnd (XDpaiOPDydDTd^LJJ 1 :y$t & [^ IjAluT If NpZDHtfydz £u&!|X pf|f 

. e " M" pi d|052 tECLTl.^lDQ 

licP^lf [%I3 !Q5aURD^ !JA lul If NpZDhtf LP WMLJJilr lodi.£ 
MLpm2^Nj(e(^ .2Pcff PT I !g@83Jf pcONpoT ttf T 2Th£ £nj# 05ym(fty(^ 

.LJ^ulf X jfo 2 M3$0L£Np2 2^LJdfAG) pefi 3 fnjtf 

:6RJfO5IN^LrA_0^ 

05(^^1 kd|! liJZ4#& Iflafcl^ SdWJC^Ij 1 2 &zfcT !q5 ^ 1^ $TB 5 2CR 

■YT#Z£.J 

LPpLflgPc^auT !Q2 2UNfi6Z>^^(^^cgTT):(MlE2^: ii^TM f 

.^f&T +#0| !tU£J\RgL_p 

Y^K^jHdffcZ^ fnpX AE2£ UtfL]:dqJ E^l It} 2 2zfiA :LdK£lfeilf 
Yfe(^^TO^UIUrQP:dtf E3cff>!f Sffl_ffDffi&d|+gdffl K?SZ :K|B fglftil| E 



' - P. Kotler et B. Dubois - opcit - p 443. 
r - S. Martin et JP. Verdine - opcit - p 206. 



wi- jij i-i~" — ^uivi (jj Ji j- ^'' »L«y i oi jj tiyj 
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(3jg»$ CfCf (3jc^ G^rU 2ihlp0l^ yS^^+UTlfljf" :(# EZ2 &k :ltf|E£iki|f 

lill^l^'DOB^ycK^ Oa+t AE3£ KX£ffeJ2:<EJjil EZtf ©2 2* :2_rtfaJkflf 

. di qrtlj LW IC(&2A UJC(^ Yl&gT !q2 pf 

Utflif jtNji2Prt PT! f VT NippDUtfLJc^lj 1 LJUr lo2 &(^ IJ^IjyifP Ljjz 

.j8r1CINpd! |ffi&i AE2£Ai pete£ 

LP/^lj 1 LJKffl^.^ l£|=ttf 2 !<£|f 2 CTJ t W yifP L0JR riti%MM$$m 

.lAhJ2U Z I !gynaod$($a X d+cpPlft^gplz 

Yt oA U)<p$ yl&f L^($i(Pf OBC^jcf J^PIJ LJI3B$ K0S>!f LJizlfc 

■H^JjfHf^MpPYHfq -igvc 

AS dzfc&M+cp^T 2ITdzLJdzU t & UJ#a 2 itlf i(P Lfllc^lj 1 || jSfeLM I2fp 
y|Ltf yODUJaOf f k^^K^L^^^iJS^ y[p^^^Y^k^nzk^^. 
($*$*($ a5hicm & Gflp- yfplpan 12($ DP^LW Vfiffim, (^kyzl 6T Atf 

y&&LJKizCAUJCund|<X(^^ -D 

V£ X (j*a — V * * * — (jAjVl — (jl-<^ — ojuiull jl J — CllJiaJl ^jjjunll l$^^a — Aim ^-^ — (_£jl J}JI AjLk - 

^ *\ V Q^2 — (JjL-m /*-?■ >* — ^J^ - lajl AJ )3 ^"^ " - 

. \ ^ Y (j^j — > *\ *\ V — jajVI — jLac - jl ja j]| jb — J^Lill ^j^LJl ^ jjj.n'ill — ao! lilJI JjLk ^ j - 
- G. Toquer et M. Longlois - Marketing des services defi-relationnel, ED, France - 1992- p 35. 
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ypA#vT LijJ$ h#l2T($>^(f KSLft&GjfSoC&r yj=! 2hpd$fcjj LfWf CO© - IC 

jgUKiddvigejntrajgv c 

qe l$ ugjXEfLjOBjai*) 0$ y^^Cf M Q^ftdxafiak (fli}ij+cp>!(£ iyMmMg 

({($>$ qn^^$ LMZf +322 I Ea$atf I !qT pafc dfl$q& d| L£ +cpp!f y(J #j 

. C+cpPSj 1 1| [DgcOzLptelfA 

:2<fflE!drKSrjOVb 

tcBdl+cp 5 !] 1 :y(ft|ytfluT IMlMjftdz? uPC&cp 5 !] 1 LpOq 2 IMLpG^j 1 L^G^(B^ 

.j^rf'Y" yaoj 1 (^gooftf K0s>!f i_£ 2 Bft'Dyauf (^gooftf K0s>!f h i$ ujaffifif 

:DfBCH | Htf|pdfHSrigVd 

jt?D(^bycK^ L^y^Pn^diJ+oLpyno+cp 5 LUBfiJ IdE^A I2fl!f L£ 
+ [Hjt2£ tc^lj 1 Lft UL#Pftf I &l2fl!f kljZrBitf NfiUaGLJBHf IjtNjyifP LJJzCfe^ 
D^jW LJ^tfy^J C^ + !(^ 05K]$n9^*T My|l!i++2T : uffl^Lj^ UL#PRDZ 
2Pcf Kp* OBC^tf Of LjdzlA i£j=M II E^Ql !Qi pa6d£Nj(M(& l#ad| ICfrtf 05 
*d^W^Ljjaitf<^ SQCQ^IjaerL^ Lffirf Rod T ttf 2£ 

a2FDK^^YIDt(^b^6K^I5fn^t & (ymf 05a^<L£ ($^%06($%ftfu 



ip fe .ei2l: fK pfe 
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: 6 d.($$ftod<z 

:KdpaJEK3feCB^Tda|f - c 

'Kp$ If IC&fe" :y*l*Cpd|T EZI$(e^ LftdLptS&cPif L_pNji{D[ |6T ttfA 
+c^!j : Y%(^UIC18($!j : K'U^£ ll l EZ_#$} y(e&f yffl$83JM SZlj^ L^oLpCei 

. u£l*Cf8($ If Oftft Lftajf pnfAc 

lJEB fc!fe3NW|2 |^) 

5 : (^LjdlZ^ IflafctfOe^ | fi^^AIjK^DZ^ 



i mmMmm 



- P. kotler et B. Dubois - opcit- p 445. 

- P. kotler et B. Dubois - opcit- p 51 1 . 
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20h y^z#!A#: lanjidz^dzy+T I EZyc^ k Osjv fiUH Wff HPfl E -T> 

W> yCf 5 T EZOI\^ tyfrp Kpgjj^ Kpaf I EZpd&ft Krf ^L KMJff : - y 

Afp&dfrym^ K^ NJtp&U]Jte!(& 
KX^Yl&gdjCrP LJdMt & UJC(efl>!j : y=H U Itj^f Ypg(M: iHJeUEl H3ffl -K 

I !9JJtt fc !aajJ fe P 

CXPIj 1 ++2T y(&| yaip I HZLH^ <£ Of KXefPlj 1 05 yfiflft : Kriffl f t fEMfl E -D 

.2PU L^dz.^23fd|y|Lp5ym+^ qfcK^ [p^rf *&# 

:Lttft?J iQQ^O^hfilM^iHq fT UElJDffi : -y 

.+qf2!(& (£aftvfflz^(ff+(ffi!(^ • 

. K'^Dagclftl adz U Ll alj NJAf (^05ja^E)j2% (gtij + &tf Lf K0S>!f 



AjgBjfcj Qfe JHflfte UE:Ktftf JC6Q ^ 
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tipftOltf yafad| Ljd$$E!(&J#D)^t Ktf0$ 2 M2a©Z!g5 A (ft f*%> 

ULJIBfaf N)gUfib6(g[i^cll E^U)I^d|tfiA^aA|d! EZ^CfS^ L^^lj 1 

■2rt« 

12 agfi^ +JTz^ +an^ J Uffiflf +an^ J LjJ2ft 05 ym Ktfffiai Of Iftlj 
Lft! || !t£ l)A# L^^^Df^n attcKtfftB* Of lj^jLj!5[]#ydiiLjG& !f +dnd^jA 
. Ktffl^ Of IJNjI q?D H3 A !f CaafeU#IC(^R#2 MiMLr #yu" £Lfelf 

LJ*&fSp ($I^E^2u2!j : YzlMl#urtCfy^f + !(^(X(^l^f IJflLWy&r* 

L#SI§|y^hi£ laaffiz^Z/zrpT fo tand^Of Ijttsljidf^R $Ad|ai[3Z 

.(3jGZ2AS»jAf jqfPIJAKfcaiftlJ zhy(tfM \&tt\ |f CBfafeCcft 

23*51 (oA iJ^tLfA 2 of Cf iflaaau^if yppia* ic<$tagici#<d£ 

U I lb (tywffi ZPdd !f Lfl£fp'DUC(g[R#2 MiflatopJoLtf&oT ttf J\R#T EZjtetf 
YTfibLf IC(EfR# IWsljK| | a jtQl foA.dgt 0^($?(^22 2^05+bteT LMMfrp 

. c^rij 1 a^R^cte^ #2A <gjgr yHS 1 4 oNpft ir jz Ljteij 1 lJ^t a^u- if 

ADC^aij 1 ADB^T !f ADeASSj 1 ADIC^ADC^Lf [pi* j= NJj* ESradf 2 2*6 

y(#OT !t$ 65 A !f I !Q^2^ <WNtl 3ft *6ftf K^ft# 2<&k2 frljUMflffclz 

[N^p[pLJ^LMC5<^6L^ jqfP 

.c^nj^p+zot osa^t ouii^b 



_ V £ V <J-^ — (J^r - ^ f-^^* — A ^ C ' J _) . (j J a-a^_a - 
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{*m || !fi(A (iLF&ij 1 <fa\ij iccfeg +ijgp sA<# I Ezyn^o ll sn oal foA 

:apmpaUE-C 

r^jXjfd^cg^qA I !q|| !kyr|a& ULJ^tf I EZjaSffl: #PNJpUg Lif&U a2^j <$ UlffiEfltf 

r pao^f^izr^+i^Ay^j+i^ ii^oif DiapsawijaaatLp igi paocffii^fA 

JSR#jtNjyA7 +d^l2AT LpQpLJ^f yzn I !Qlj3^o 

d ':(^£DA2TlfZY[DK:l^ifjW|£^[ Lj^lfel} 

WLpUJI#fflpd^OU l30ty&B$T EZ^Ij 1 1| uHfc^ft'ThZqf 6Lp -D 
ydE5U L]AlJ)C(^^2y^aa!j : L^^ftZ I EZUgi AboU L]A U^fcOBOfc ho 

X (BfeLf yd&KXe^Z E2#fof qe O^ojRMjLZ (Bfou! yh$3$ ftThZCf 6Lp - y 

.UA^fA 

.SOlJyr^ LftoLp -t 
.aaPLftffiC^CfigfydKulPfT'a po6UT'DUCf^(^BTd£AaLp -LU 

u j^A d^ raiuj ap^ o^ aij^ -e 

.YSTIJydiSQfc 



:Hf ^f Ha || e-c 
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I \M/fi 61 lb N)faJz|\R# p#6T ttf ftTlf ADec^ OBt&cft 1 tcfizlj 1 y^ 

IBg UliaffMifri tcfizlj 1 L^k LpT afeir !f L0& QBJ!$ pBndzN^dg IjaradzLflSlitfl 

Kfc IC<gfR# $T I EZ/p Lptetf Lpf fohii A !f OB iaf K^+cfelj 1 ICl^ jt$+T 

+dSz Dfi lm L^aftyip^JigqaftSBBdaSha^ l#l#J fa iiiaAifcii+dSzij 1 

.C^oCf aflljO^L^! l^di^ latedl^RLp -y 
. Lft S$|a p +T tiA LiDLr JAy^ThbC^&lf Lfl&fe L£ la^LftfcLp - IC 
l^+l^y^^yteLA^SIfRraC^hili^RLp -t 
I EglJl^fL^IC(G5ZLf+^O^ii^+4)f I E&z^f +rt22 E2rp<Lp -LU 

. l_Mf 05yi^cffi)Hat 12A[ !f L£ 2teD2cg+ ^Efcdjg -D 

.tlAffi^MlOTJL^Rt &hMJz3)flC(g[ Lfizlfcdjg -y 

iz$fL£LJjZLfyrTJI<djg -IC 

+dn2(^!j : l2^K'(^65(^^(^T £1? +z$f aM+^^+^j 1 djg -t 

.||2CT"d|y|Li^ 

.(I^+ffiffll^papfLjdl^fO^Rdjg -LU 



_ ^ O O jj^a _;JjjLui /*^. j >a — L-J^J^. je-Jl-A (jLlJ . 



- Pierre Louis Dubois et Alain Jolibert - opcit - p 310. 
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XMflZ 



iJNJEiirft 



<tf2S£di.jhLj£ GipofAj 1 +11 ad| K^^aeu 1 agiipt i<6Kf tcfeij 1 as^ 



c. 



coz 



OKfKXgpj 1 Z^-jYl^bgOB + pif +cSZ (3j|a 01^ t^J t^J Lfllplftyf -y 

:K 4H pia3 j| f-d' 

Ifz! +liad| GftRpl^A LiAlf 0BpafAJ^2lgft +cp 5 ^d|+daz!j : || Kl^ 
$Qa-l4fpT ttf Off IjCgjfifr K"(^fe#ypEfeuT fo iiJp$r| +cfehi^l<(ft UJp$r| K^fejz 

6 : 60M2Tad|jWj(^cli^ UL£d£fojz 

U N$(^l^£D^5j^ll^W^ -D 

l^jydMLpLftlipal E3!$y|=! +daZyuKL£t off L^ll *!| Ljfdz -y 
lp$r| 2(2M^!QP:lp^!j : +cfe!(^lil|^ tcfiZ L£ + n^W^Gfr Wcfe!] 1 

■P$n 



tjiP ff KD gj t0fc 



d ':L0&Eff L-M^Of LflqiljT IgSaU^yifP Lflz^+o^jStojLJdz 



- P. kotler et B. Dubois - opcit- p 438. 



... ,_ .. _ ^ 
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2p[ dz^zo NP M UBGJ !f yc8fc d| tepCf L^zDZT|li0Dfl2dHf ^5 

I E2 2z^ INpZ^jka2FanJi LflSthji L^l^dipOn ' E^A[ of LJg&A*apf Wfifc 

L0z-<#d|K^!jAy$f +3>Nl£ d^LpfzhJi3jGZ^A[ a!/ OBY^aoa^ K^IjA yfpf 

L^fcjiiL^sit+nsPSWi !qt psic^R#2da^j5a(Muli3DSicifta#2 2u 

Lf&$ KC&gA K<$tf ifcjkl !qi pao(ef|W iiBd| eft** 12A[ hLD^R^i.^al<l EZ 

.yirEB^dSyfTTu 

yc^d^ Qrtlj lJtefl)Zfp0i£ a*)#flpEfa& aradf Lpy^lj 1 LjdzlNpt 

.(^QL^|(B&66^K , ($ ) !JAyEpf I EZBGjf !f 

: Akl ff ta cffghiD ffHDg- c 

:5l^| fAy) PLle| f -^ 

+liacffiZ|ao(^|W U)TOftfA+dn(B(!|r (3jp8& djjftiji yu^f atf& Li A If OBQ&| 
yZaU^kLpy^kOrfQCBfe^iL^lj 1 ! EaR^ALa^dlid^L; ^kL^^dzl2&lz 
.Lj^ytgaT EiA+i3i5|K , cftad|+^hycg'ai E^lkWLJlJpsAlj 1 

2&fo^R<# raps itoflf + dn^ j 5 $0 le +ii a# 4 ok o(^ iam if of 

+ l4fd|cT dSf 2 M2>ffiO L£ (^jGZzyiDf 12G&T EZyc&fA lift S$| ICG[Rcji£ N^lfcjz 
yzr|l< 2fflff ICftDLJJ UEfgTIj 1 +322 2f3j=k D&.J& (fgThLF&lj 1 YQgj UDr^ JMscffiZ 
LP !g+3tfU(&iEJfETT Ha^fiCH^C^dSpipKlCQfAf |(fP K^l^f 
JVR# L^rep+fCiZ dtfj£)!<fi&& IJJz^f I jRsI j LUB^ 8pT dzLJ^Ij 1 y&J} 2 aclC^Lf Iftlj 

.LPteijA 
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qjfif || (JfoyfA t^ftf i ajk^ icq?j8p<&s^c¥ s®u L£ jsr# b$> i_£ 

LfllNldzCKfA iueet KCggljA Ktf@f I EZ3d|d| 2 feftf I !qT pao LJ^K^yT^fic^ 
Da.jlS 0Ji<fi(3\O0 Oftf yEpf I HSdiaf K#P2 Mz/CtfOT !t£ Ul(ffi> 12A[ hX^ptZ 
5&D L£ CBST ttf yCf RLf M ULp&CferCB^Cf 5 I IZgVR# I |t& LJ^ !f 05(^30 

IC<$#2ffiJ&dffiai J Lj!&0!(Ef(& ii^pLj H0O^ L# LjftT lb LfWf 2 20 L£I^Z£ 

.NflftjHft fcCBdu|^ Lf Ljft^J\R#Yt=Hc 

Cftf y^EZSe&j 1 i^aR I Igaradf *6ffiafcf I EZpe^f yifP Ljj|\R#T 4 6 

I !g+Stf (Mi A !f 05l2&#3£ yEpf a^-DKtijfcLjJg ijHpf& 2 tifetf Lfli^CBf^pD 

.Njg^ALjtep^T !g||!$T p»(d}^UI^fYAi!f L]J3j«rautfif LpOq 

UWJ CBfcf JVR# tzfl^LW 2 2Z &?JVR# Lfto srafif 5ffiOL^5 UJC(^Z)r|$2Kf 
KXp&zljAKX^OTl^lIJr^J 1 ^ ttf2p[d^ 

li^lj+cp 5 2T|(^lfcYlEfcOftf Ktijft#H(tf 05(^2Lr 2dHf Lfto LpLjdz^ UldS[f 

.2t|^IW 1^ ylF^EM^telj 1 2 felbLp^noa^A 

. yd*T yf)p yd^i IcT !qT pa5Npgl2 [Eferadf LpOLr Rfc HP ^CfP Ljdz 
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CI^A UlttQt Of *aETlf D(btif !q^ RycK^ 1 yfjp yd^i fclf2$Lp\fc|| TU# 
+ 1 B0| ICC^Cflif 05 p$r|GA ySEjyf WLfA [&# !(£ c& - LJ#if X a} tfAO.(3[3cl£)ir ^ 

. 2 dBl Of [#D/di/ 2(^oU g^iJM^M) 

L^"d|ao[ h^dj(^+4)f Y>^ 2dpgT !q|| !t} 2 ^LPYn6G3jGZ^(f jAj^At> 
jtNjyO OBycK^yT a j^imrMLjftyt ilaloW AgA3!(3ji # C^l fo (Mjfoau 
lul If N5E^[6 jtNjy*J£^ ULfla^ffif^ aaplj yl aA UJ=fa$ K^aA \M$tf K-||oR: 

+4>f Y>*& LpLpNpZ^no 2&J? +W^;f I EZIjpGfef dl£>J\R# LpiiDLr lot fltolf 

.YnfAor iiAii)Ei!ti|05or up^L^Aiip^ t ilfAutfcg LftouT lb #£c& 

ipanifs^+j^+zctf h^adja^ i^K^ia&izYAiAacf ij a^aBfoA 
L^iwgYjara+^g An3dtjWU(ft^pi4ui foAiMjfeT Ez|2ird|(tip6T lb 

. d +l4^^ L^dl^d ^)Z.^^&!|2rlp6L#*J2J2hpi(^ 

Ng I BpS+df Ziei«ft LjJ^zlpf 5J^ +^ + l4d>2^Kfcaffiy$)f 2radzl_£ 

fEhidf (tfdfiZJ^ 2lou5Z 3_j(dF 2A IJEOtf Y«3M|AL£ tzEpf $T I EZLJ^j 1 gfife 

l^jaAbd^l^a 5^0 KXf jMKfcdffif jqfPhdz^f 2^(^6^+322 Dd| 

.H^qa^uiu'^fQBLiqz^i i^t 2fT !g$6N$ii)z£pf 

I lb (^cQtA($Efe LJtfoT lb D^a^|a*+HiS5($LrAiJ.T (^+^ I SgiAlfT !q 

.LptetfT igyATAf 

UlzEpf (3jkytr AcOftf tfE&lMpf K^d^J L^2 d|gpMJf2fpdndK(& 
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.$Tlf 

CB% IpSfc I HZfZ^k ++aofcl^ !(^2" :<gjfl)T \m\^ 2 ugf Lflzft 2 2eq INpZ IWRE) 
JNfaJlLflafT^yCf Ru! LJBf$&2 u^lfifLjtfj* Cf^O & ULJ^jf ?h§% CfigTIj 1 

LpoBrilf (^j^cdJh^T'l^fit dJ$JSR#t<& +riAi| Eft#y4*! :^H>T HZ|I ^ 

2 U2!JA+4)f T ho\ ttf (W% L£ 12(& + Ha£LpOtr 1562 ffit^ IJNjyGP Ljdz 
Ci>^ !/ 05la^2Gd^y^f yA? 2AC fi^|| j2fey#TkT EZjtoJLj^o^lMj^JO^z^lj 

.2 uilfT ISEfd|IC(^^+H^p^f|ltifl !t& 

INpZ^oT ttf a^j 1 <^UJz$E^|l2A[ !f L£ 2 u^A+^LjJ^ 2^ 
LpL^te!j : y^6-2u2!JA+^ (efpu L£ INpO^oj^ Ulz^)f I E^oLpy^lJtelj 1 

L^Ay^^+I^dlyJ^Aj 1 ^ Lflzloydtf DfapS dgf Lp|| Ity Otrlo 

yd©B)A# L^teffiZPI 2 uilj 1 1 Vk\ d& 12 d^Bf LJlzlrtf 2hel<6(^ tJTi^ || !$ yd® 
f jqf Phi | B0| K($5236fr K<tf$&ijfa% D^gaCEfeLJf l_£h*pa> Lptf rpT ttfA \Ufkr0) 



- P. kotler et B. Dubois - opcit- p 455. 

- Goufi Mohamed - L'emballage variable du marketing mix 2 eme edition - 2003 - p 16. 

- Journal officiel de l'union europeen, decret n° 98 - 638 de 20 juillet 1998 article n° 2. 



V • 1 ^_y2 - (JjA-uI j*^ >a — ' jl I '"" ^j"^ a - 



77 



XMflZ 



iJNJEiir^E 
dffdJElKgieE-C 



.LJ/njAylLljlJ j%U+($d|(3p£ fcOB^Lpjfrpll !t* G^blMJ 1 ycM 3& 



.LJ#©2^]&(^yfl$ 
:puN*UElR*teS-b 

yr^ol lb U^ljAyfn^+l&D 2 ugft*«fL02ft QBgkOSYjaoLPYrp 

.(fcE&n II ur|;f A^l^f fch#fodiflz |Hb(cfi EZXj£[D2feg 

+^(Jofof OBST a^U laPLf IjENjli Jfl^lj 1 Ljd^ZA^d^ U£ JUMZftA 
P? C^fSdzYno 6^ ycpelj LflzlZAd^zpoqA ydzliSPDDgp !g Ijjaft yhoUJz^f 

:05djr 2Z LJcBOl^ 12 Mf LjdlZ^pl^ || !^A iMpif k 

2uiWO^d|+H^yPfp+4)f ytrAC52ui!jA+H^LfJ^ a^ST^U 

LJd^JSIadljplbyhliYlaS 



c. 



_ V"\ V Q*3 - ^Lul X^-^ — \? o a \\ lie H > ill Llmlla - 



Jacques Lendrevie et Denis Lindon - opcit - p 244. 

Eric Rocher - De bon emballage pour de bon produit- les editions d'organisation - paris - 1997 p 18. 
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:imi grgyfafeig fiN^as- c 

tzEpf +d^D5? I !QLi$a62u2!JA+^L^Izj+ LpTXJI^+^flj^pR 
ynfSM-^AUE&Jlj 1 LiJ2f3a|f UlbeceiJyMSacll+dna^ycpzlj 1 L0^p()l^nAi| 

.ufflz 

LM I !QyT fcl lb 5 A If yPf^+liadiypff) lacf d^+aa I !gy$f LUE&R 

[$d| yfTK&yT R I IbA Ul^zys^ KJAjj 05 C^t Af LJdzp$z!f 2B (#$)|| !t£ 

i^llii^qpipaaptfgTUJ- b 

336 Lpf^hiil/telj 1 05 Lj8fflo 2 u^A + \mm IW^5Ad|LpN$||T U (efcz 
f rfpf Ljjftl a#IC<^http8fe I !gl_J$a<+^2 uilf Ljdzjt L£5<M& G^bdift^fcjj 
t^a^df E3Efd| tijtffcxtf EZ2 2zlo Lpf^hiiC^nj 1 tdfit Lptetf 2f8|=ltu|| !t£ 
+dn^ KJ/^Lf LJJi|pS U2!JA+^L£Izj+ LpLp(^|^ iMW+ZAr Ai|2 U2!jA 

. C^Tjf y rfE3_jd i#te|f lj(B^j y fci 655Ad|(^2$d^6^+df| 

:KffNjllEte8Tqp JtUlfte SffaiziNft - d 

ywfo#+dndpyA i£G^ ton^f ljjz# 65+^1^ K^ap^yf y*& 

1^ (^E2Zynlclz2 uihia^dz+rtizypfp +z$f ytrA Lj!& 0!(Bf(& yNftgl^ +dnd^jA 
A3 foul If IpdiiC^dl^Tlj 1 Lil^Af Ulfcptf i£?L !f t & LflizCpf \p$&\\2b£K($^ 
I HZLJifif 2ac*!A| T!gTp5UCd^LjjafeAU)nfcfftlia#^ii^Cf 
OljbiAdll KZCir^i frWHJ&2u2!fLjtfj* L^(M&lMpf IjtNjKfcdffif jqfp 
fr|6 U I & LI $f +cp> 2n(E6zC5Y^+4)f IflJjKU^ j^T <tf UJ^ Itf Ktffl^ Lf 
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:hE l fl*ft*£ufNtt-Q 

ydqjRL^z>^K , (^ L^t c^Lp5Ad|l EZ^gur K , (giiLJ#D)Z)|=ur| UfA QfgTIj 1 
3g|:|oO(^+T (tf +HgJljWj iu^Lf Kudqil^Cy 1 K'uaqjkyu'mi^DLf UJz$f || urlfcf 



Lptejf L2pp a pd^ IC(^ft# + zd^v 2 uiSJA + h^+^^^riipuzlf llJgpKC^^Jr -c 

+#K^y^E+z^z;^LJi^2u£A+fMZyu'Ay|zoU NJJ L^Jf I EZ 
+^Y[2felCJ2Nfnc!^y^dz^ K^y^zVtr&LpCgHqU || !t} liJir^lfJz 

yq^jAK^T If I E2 A^DEL^PI^Ay^ + I^O OBy&Atf iqAflYtiO^ - D 
ytrAl2A2ir ydzi^lj 1 ! !QL^Pd|L^I^2PA(^l|j(5J)^f Nff&fcOKf 
LpLfcS/UT !gni^|L^^^y|I^LpL^M|c^3I^Y[22D5y^)f Ijt^lj 

.+^[5|b A)/+T p^RCB^QPnJi t$$||| EfdM 
q^+^lsA^nUllurlCf K'(^l^d^+H^[^ L^p£iz!J p$DR -d' 
+51& YEZOBg IM^D LP5>^ d| I EZYnAo INjJpOip UJtefc!| CfgTIj 1 ICpal 
YEZ05yLrA5ia?T D^K^y^f Ij^jICl^j^l^f +GEpydz^(Q|: 

.j^rfia^)D^*Yi22D5yLr Acdp^j 1 la^K^j^^Gja^r 

+3|0fAYlSL^ 2IM(^||!^lJu2!|^ + HglMan^KP0d|+lJ2p -D 
Ijnji Lft) (3JGZZ2 2z^ LJdi.J^j 1 LJdzOy 1 + ^!jAyfT!(& U^ 'J OB+I^Pdl 

+z$f $di.Jd2lf ^OB^^Cefz/LfP L^i.^ Y^l I Ezl^ydicLp -D 
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\^h^^(B\J^k\q^\D^k(^ \\^&^^\\^yfY 2uPPf -y 

. 5 aflf Yjfrllf 2rlpd^+ d&U0i2 1 GA 
+z&5 || !^A +z$f +zdm +f®M|[^^ja2!(&(^fod2*^ L# OEfef - K 

.LMt jqfpAqp^yf 

(^B+d^ +dn^ Mtf y^l<y^rD05($LrA05+q]@fc!|y^f LGJ8d2-t 

.pDfAlJlAWAy+TOB^u'^Li^) 

g v Ha|fea|cf:JRic 

e :+d(ta|lli652dit2p^ja^.JKS 

.t^Jy^BH^aj^T^liia^UIS^Olc -c 
JVR# LJJzy^f y ($ IJj Ctf£>2 Op 2[ +!<& I B0| 2P^P!f U (flip GJCqglj ydf£-D 

.LJ*&fT !g 
i^o!j : KP5ffi0lpU0^(^!j : Asij(e|+zEpfy(c^J+!A , |i -d' 
K#£ LP !g+Stf Uffifedffipcfeft 2&t# W yd^+zEpEEnS^j 1 2 ugf - D 

.INpZ|A[ ElfcRfclzCC^hi E^DNpab^dl^l<(^t^+4)MT 0!f 
fS5+^y+T L^I <tf LJ^!JAy#y(^2 ytpLJlizlpi I E2 2z^ + !ATJ - d 

.LpKBf jq?P K^por^ffiW -e 

^SY] \q] ^^M^^r^^r^(^tS^^Z(^(^^^^il^l^7^ -E 

. L3cM#y^K)0pi0tbT <# W^Z 
yc^6d^^3d|R+^Lijj8Ll.jLjte!j : ap+(ff)+5[hi4)f L£ LJjZLJf -e 

aaa^ osadi kdrptiq 2 uiij 1 122^11+ diOzCf yj^aij l|ibdq_^ wzEpf 

.+ZLpf (^B^oLad^ OBNpZ 
KXfcjf H3US^d^+3I^y(^Lf + !Ati t & LJtflflff jqfP OW-CC 

+ FP10KCTMT IJNJQIW Ljfdiljf6Dz^)E+flll!0[2&lf ICf^PDCp 5 ^/ +dx£cg- cc 
T paot & \$rp(&f rf^fAaiiPlj 1 lMrt9Z(3pELJJg G3$plpz: + !$ OBli^j 



VIA <j-a — (jjr-^ (^-^-J- 11 — '* _c ' J _) . (j \j A ' s ' a ■ 
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UJsdOj 1 f J^PIJ 05y*&f L^^^SC^lJlJ fez% L0b\ !g+ \(&$ IJNJC52 d|g 

5 &D L£ LiDSLf yft!^ LI $f + cp> aitfifi^lijt ft q? Of KX^d| pdC2d|t2HeQ-cD 

t to Ljia3tfi#IZE6*dpt 2dpajTifc5$OL£yfn3 : +t($ Yl^Ljdz-cd' 
Cy^ST!/ K^j 1 liliSTIj 1 L2R!f t & LJJiiL$BZi| Lp&$ dfr 2U || !t$ Ul&jblf 

Njapcfcugcp^ Of ir js^u q^nj uMiiE^nj 1 ycjce upu jsuljoJ a& 

.la^Tijyi* 

Ul/tedj 1 ^ 20+^^1^^^^ aoN&yNirenj 1 

. L0a^!| NH LiEp^lf YSTIj 1 <gfc<$ 6^ lil^Plj 1 y(ffif LJJiagf IN^fgi^fi^ 

LftfcCI^ KdzzIjA Cfij£jA y(£njfA ti8$\$2 M^d^fSTIj 1 U 2(^6 (e^ 

IJPsgfoCffi^iltelJyi^ot & (i$jx£g£ ($pK0 LJ^&$ZJ$l<2AplA 
y+ I HZd^f S^Ay^+^OSir AcyAiAl !g+Stf giMj&lftpU ^ ui^Hap EZ 

.2u2!jA+fEp_jdz 

N02 U2!JA+P@lMp|k(^^p(^^r6LpNp^n62 dlBpMJfeKDEf d£ 
L]AUI^d^^(l|p(efe2u2!JA+^QB|fc rft^SL^ ynAaZYJlp^t!^ 05 
LJ^aMdllJp+^lj^jIN^dlMltelJ^roU I fo ||>^)f I ES^ 05S($>U 

.2u2!jAlAi^2l\0O5Ng 

b M NJB@ aeafflBe£jgi^ i ag 
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0&f Ljl4©LM fty$ 2 30 LJlzOBtf gfnji I !gtntihD$Qtf& Ul*$ (^frclz 
yzrp (ef|W ■ KXefi 5 !] 1 LJJz^feA UMT^A + lift !jA ty(^ LfA fljflltf + # LflzNpjb 
tfftdzOKf L$pDf Ktfp I !Qli®T L^oOl^ y^EZhnXf dKtfp L0i#q& oLF&lj 1 
Ljjijdz I IgDf^T IgfStf UC^jlWotfT \ZZ^r0M$p%tf)i\ E^A[ of Lfjz 

.yEpf IJflj$T I E^CEJfif Of LJiz 6l^y(^2 2 20 

IJOflEUq 

yf^L^niptizjf LJJ GEJ2T ^hfl^p|| l^lil^dz^zrflgT +!$ CBLW + lgytffy^a 
LpLJJftdoT fo +(^yF(E$+d>^clI Ihbyhi^+de^L^li^tyf pBndzyC|^U LpteljA 

. Lptejf K'CfeAK'^ IC||a +z^)f 

2 2ifcO^AlIi&lil!ft I^KX&frij LjJlZ^zXym^fctBaCI^ £($>!(£ 

(ipl + !$ 05+^af +z£pf I EaUS&ffiZfgTIj 1 fchi^ff^ (^ KflSafcj :G(j)T EZ 

°:L^?I IgfliftlJD^RLJKm 

:K$NfhflT|E-C 

.2PU L#J L02 EBDI^ CfenQr U" zhS^fift 
LJJz$p£A ty|LIj yflgM laftjf KUUCfoBgHUft !f L0^ jWjLjEEBPydz 



U1 j-a — ^^ — AjpjT > nil — (_5 jj^Jl (jj| jb — ^XuiVI aSsII j^a 1$ al^Jj Ajljjunll ajjL^jII jalj^Jl — t-lL-^I Jh\ :nc JLi. - 
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:hqKJhja--c 

Ljd^)f Qftk |N|Jl|o|: |6T ttfA UL$pDf £($> OByfcfcKXefi 5 !] 1 L$n$ rn$\ 
fEhic^j 1 IJNjfft 6L_p EMfgTIj 1 ICiACBICC^dl+^y^DLJlJpLptelj 1 1 !gyF*t$2 20 
5QOl<yrp_£l2 fltolf S$t Itf &<$Bpd» tyctipqitf lj*lj|M& lMj6Z3 $&&&. Ipdz 

.^Ct^d^y^apdll [^(^l2(&AKXL^^yf 

2#2d| t^Hp y<^ Ng YA4 LJJzflDNfc pa 05J\R# (3jft6 KCe^ Of 
J\faJ|2 30 L^cgd|K , ($ ) !j : L^y^!/ LJd&lJKfaJlY^a I EZ_j=! iffitAf li)TTPfcl| 

.LJ^IJap #tjBapdi HaiiC^h^T E2?0k 

iivqpl EZ2 2zoT ttfA iiLjdz !f Of^Lp(^p^|c^LpK , Q2p^UE(n| !f y(^c!|05yc^: 

lp$n *^$jo3\#$ &J\R# qw AJjLjefe if LpOLr lo2 feftf jWjyifP Ljdz 

. ud^y^^L Y^gADq^lj 1 IjENjOuT gADiY^slj 1 (^Bltf +z£pf L$dz 

W[ dE|B1j*U fltfUHf Y&if IJ^IjLjdz 2ird|affiLjdz !f L_p2rlp6|| !t} 

.y(e^ Lf A}| ur| Lf p? uzo2rp<0I^Aiilz^)K)Z 

d ':+ &# ^Ajjf OBLjdz !f 2GdzLTl.JKm 
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:t3HJEEiaZ-C 

K\1bpQ\ d0hJUIl^ipdz(e^Z/cM(^(^-+4)f - ytf#+&uT LjGfe k$ 



■Jll »12E 



aiactfj 1 2 uiifT ezj^dcs acraxdSz yu Mjtff [Mlj^ if lp*ajj jtNj 

. u&li$pU(£+ W K<E[R#T E^c^ 6L0Z !f L^rAlJ JW&D^ydz 

L£ U^di^oLpLftC^nl^y^f C^ThB^j 1 1 Hifttifasj&yqaBaPLf jWjLp !g 
KXafaf lp£ I !qT fflo N|! Kqjlj lp& I !qT p&oyfcltf L$z !f L_p[$2A 
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XMflZ 






Ljd£^)f 0hsda^ dl EZCfS^fift Ku^eR LfZ (£r|3Mp2 KCft dd| Dfk 

.(ejjEZZ 
yp^cl^ ICCato^ C&py tKEdzMj 1 G$)f (^ad2ad^R+t jgp$r|QM '^^ 

Fjrifriji n> FHfffiNJ f jg<f:iNJE | ^^J qg 

+^at pakORf +ariflf y BzcftpT i^cfeR adk^rcji a$uR+aeE 2 a**: 

y(ffif 2 M^o dfefc AX^ft# 2$UR LpOLr lo 2 &z^ jWjyCfP Ljdi9'^ljlp$n 
Lp^nSj 1 K"(^ft(#+ r^_Jjppr|Ljy#if 05Li=!A Li A If C5Lp$n K0$m3. 5Ad|0W5Cftf 
Ku$4$ U zhyCtffaftK^fcJI OBD L£ a^UR(^/$2ftf FPdoft ifn tlSfiZuaf I EZ 



li 



fbfliH-C 



aM dl EZKu^Elft Kdft OR $ng I !g Ktft dd| U z^[BZj&yf U zhCB 

sAd|Ljj yfn t^ir K"(^fli# iKIf^ui^c!^ la^cpif + n^P Lj^csi.^ ua^if cfe^f (^isdz 

lJtRfcUAd|0j\^l^tdd|(^^[^ K'dftal^AK'u^LJIBD^ydz 
m^t LUBOjf 05+ Eft ffA#a^ft\i \MK($ al^A Ku^ Ij^jUI^E L#RftA+&N?r| 
. y$f QBg K Or|2(tf !/ yfRf 3^R ADl^)f 2 dl&p^DCKf 3$UR A3 

:YTtjH,|flrll^o:a-r 

DB& UCfe^S: ^h&dSBtf A*f M(& Q^|(B^5^Lj65yt AcLpHdd|L#ffio 

UP!/ yPfp l^d|y^)f flcZ 05lp& ADIC^IQCP flcZ lp& A^Stf gyifP L03| !t} 



- Pierre Louis Dubois et Alain Jolibert - opcit - p V > V. 
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J\fed| Ljda^aJii \ d| C^ lJEfld| (jLf 5 |ok U Otf IC<ifR#pfriA*!<# 05 
+liad| LjEOKfiftffi. LiA !f 05+11 ad|2fSd| J SlokOI^ K^Mq5l^UfA (Idpf 
^PplC(^R#LjJf|2T \M [01:LpdpE(e|LiJC0^L^d^CP I EZ [0&Lpdj$cBfo 

.ptffAfOPIj 1 

:l 



Ktifaa^ +nad| loEpfej&i&iactiGPf p$&*!Addac<$# a A£[ |6 

CD 2(^ftf QlJf A^eftf 5 &D L£ UiOftfA UJ$ £JC<E&PCf IjtNjLftkfplJt 3® K"Cft dd| 

.+liad|2 aULjJicB#IC(E[R#a^dl E^ddi^n^ 

e :(^^(jlJlp$r|!j : K , ^|eeDI IgKCft adl^EZ 

D£ Z£jT EZ+DS^d|yLfP L^^lj 1 05 d^+ad^fe) 05+11 ad|+!Mdz-c 
yqfSd|2 M2^6<^f (^adi^Lptfrpll !t^j5|aloT IbA UJC(ak»| 
ULJ^D)t$r| SjJTOAlp I !g+Stf Ufflj^ ia%05+4)f (gjufP LJJ^dzOI^ 
M IJCBlSI^I+nnfAi^ !^Ali2PCy^)^aLpfl^5a^ft/C) 
+liad|£0£o|| !HLJJ Ulftjaf ytfef Ljjj B* fEklB^SJ+onCB&jf *ptif tfj&J -D 

. IpDfAf lpDAD^j2 d^ U 3pkT EZ 
.ad^d^ThDf^ft^^$Eft^LAoR^d^6|| Ity DrtpJ ll#Sl3|+nj#dz-d' 
+ dnCBQjf CraPlj 1 AXPSj 1 T !g+Elglzp$r| y$Z$ki pa5+ & UDnCBflJJT UP!/ yap: -D 
.+liad||| DZOtilf ylpf 2 [BKi&C^tep^ I !g +11 acffiMj 1 



J. Lendrevie et D. Lindon - opcit- p 27 1 . 
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t2p(^MjLjd|h£j+dn(B^f 251 iQlp^+ZOtlJy^dfeOn^W^CRf -d 

e :60^BymGlC(^L|f2hill ddlD^lpM 1 K^ft#GBg ft\|6[ |6 

y^(^pa^ Ul$&$ylpf Ljj^lj 1 ydE3 K^feJlUP y$&y$L# p[ |6 
>C)lIiTDlfAiAi|+4)f I EZLp$n K^ <$& L#(IA D^tflA y^TD>C)lJJp$r| y^ZStfgtM 
lp& I !gy$Lt 2 fyfK \1 d|f a^di E2X^y(tfpg,™[^+^zlZ^z^ g 
I EZ/$lf +322 05 pc£& lIiTDl^dK 1 ^ CKf y$)f T foA Lp$n!f y$t LJJ2C(ak»| 



.y^hy^prtfl/^fc (c 
JE^h^^lfAtfyS (D 

yr^ROftf y^tCf LJJftZ 2®lhipr|Kf 2^+0^ 2($LJJi.^2Ai|dfr2g -c 

.ydp^tftpZ 

. y^f y#Tfc65tff£($ C5L# S$| lj2(^dz - D 

.\®ZLp^f\\M^2^\/&fa^\&\2&$$t p^L^L^pft Lf -d' 

. $jiM c!|+T (tfA LJ^tf K(g + Z^p!| KTCBfC^lf YI&9 - "D 

.L^LfLJ^JL^z^PcZYfinhiAlJS^j^^c -d 

.2 Of Of 1/ zhfl^ L^D^fp0^20^d|ysAc - E 
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UfeqfelMfc 

5 A <#2 psltfffflft i^p| LjJi£d2D/apft2 U^l E2(£ $f 0$ HSX^T |& 
U^l ESCf 1^1 !t£ LpAnlf LJdia3^) + r|2p 5 4of< L^^Plft Of OB+1 <$ 'J IJWtiOcLJJz 

.P&IJA2 ^2atfd£jjfdff || !^AG^)f L^fdpftZ 

:+ d# OfQj 05+1 ($ f IJNj<?|ecl$ffl& 

. y^f L£WSz OBpATfi!/ 2#2ft + r$-i4>¥ IpAl L$z - c 

A^KUJY^tyZr^^dfcy^I'® U §> -D 

Ypjf LJd^^JcZ OBLJjZLfAy^Mi 2#2ft +n«-JL^Pc!|Lj2^)+St -d' 

.2 0jCfA 

.Np^f3d|LfALl<B(!4fLi|fij + n^ TPftf (^di^ipft Cf -D 
.(^)M2pf d|LlcD EaazffDHi^Lj^TIJOBiaiajY^+SL -6 

U^(gji (ga EZBaCKf + foSff KGjt jft# 2$0c!$ IC(f^ytrACaaf^|5C|6 
SfiJl^O^ +z$f KftaAT EZ2 feftf Ltfi^telj 1 LJd0O|=! || !t$ UlpafAf +z$f KfaAy®^ 

.IC^JAilC^Z 

i^BMAu+T^O^:gi^p -c 
G^ST^yHIWC^^IW^ -D 

.(^pac^aiMbm 

: (^K(^ dz£Z I \M itf£dz£Z pfeAOEj^M 

Ld^ifAldLf JCCgfgpc^fe B0g fiTiiif Ltizffiif ^f&m Lb:7iUEgH£<l0 -c 

.^d^ieSlQASTIj 1 
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UpflUf Infill difcuflf [MS|a&Dffi£fcvrTj6pfo&f U ilDf |Kacfl£ -D 

bHDf LfePK IT TPdg LfdSf Lflgffiif Pf 8ffo pjfaftf Lb : BIHg Mdg -d' 
+ ft(@kD^CfAf a^520yzn^yu^JLlcDL^PRDE TPd|3j^fM^ 

+ I3(p&$y£pff crt Bfiif frii)!f Lti£ffi!f DBZ335pfaftf Lj&DggjUtfJg -D 
Djtif aOt Lf U ¥fc&B|l$Ufcfr#a^dl [A^i2dBp^2 df Lf L^ro 

.K'qJljU'^kL^ 
LI cmydp E2d^pBfAi|yu^ J LjJlJdptftf L£:L©taHWtf£ - <J 

y^dfB+IJU+a^+H) iaf Yl+k+^yzn^^CelLlffifyf Lla^UMJA 
.ysy^fAU^K'(|^JU J yAaH; I^AJLJ^I^O^y^f U zho 

LJ^J I EZ2?0<+^(efeiCfA *$qf Ijtf KjS^A Uld^f +dnAA|Kf KjS^ L£ 

K'cftadihiga^Ru+^^aaAgLr a^TB$ftu6ij]ad| di^cR 

i£fad|(^Lia^fcl^(^ LJJ i^EpZ) Jjcr|d| (^j)l Eaiiad|l IgaUqLptelj 1 L£ 
U 2£^^+a£ffrA#lJ zh^Ut^ydK'^JIj^jYl^ahi l^U+^yEpf LJft 
.+u&zdM)f a^d! EZSKfrl KjS^y(tffefr|ft#K , t£tdd|T EZ 

ad&dat iftijiipft y$z$i&a$cKf taisT uj&Lprtad|T \m.$\\ \kW 



.^° o 3 - 6^ £?■->■ - UJ J^-' J (J^Jl J^J - 

V £ V ^J*a — ^Lul *J^.^o — AL&^JI lie >T > ill llmlia - 

Daniel Durafour - opcit - p 79. 

Pierre Louis Dubois et Alain Jolibert - opcit - p 320. 

Lasary - Le marketing e'est facile - Es-Salem - Cheraga - Alger - 2001 - p 161. 
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:H fjUEUlgC 

yd? 05d^(ebB|| 2HT& LP^Oftf ICftpUf Ljjaz5d*JiJJ*ft ad2 TDLftfl: 

yA^+ti^cppd&sA!/ 052(fiJf 2»fcapdi.£ 2T=H<+dpd2 Ati^BhjM^ 

.lp$ny$Z!g2(gJf 

y/^LpLJdzO^ Lp$n!f 2(ft +32^1 E2 pflolp$r| KX^BBO +&35L£ 

QCEfC^Si CHl^.j6B+ 1 Ae^ftni^yi 4olvgg)(^ lilt SE^+ nj#d^ 5 A If LJBO!(BfC^ UJp$r| y^Z !g 

. K(^R<#2$Ck+ae£052d| 6 

pgR 6^ K^ft# \m.\2 uPf Yt a t^Bffi IflafclBfiJf yd? 2pqf dzL£ 

: d^fcLJd^ d| U zh^XJ^CB^rt ad| 

(ft D^liflpcli^PRL^+^r \<ti£MO$ 2p£ d| || E^ : fi^jY^||£§dJ!^5&r 

.2Pf dllj^jyMi A !/ CBtp^lJ K}2^A+t S$|+njtf&i.Jdz 

OB (^ffo i 2r|l< QftfA (fel2 OPdfo Lffodf 2frf df || tBEINJK : hM ff Eff -UE frJ fT p g 

:2p# d|ljWj[DfLjJ§iytiad|Yl^ LflflaadE^yU 

P? l£nfAc!|2(ffi!f || !G|A+$ WA+dL^f K^Lf 2 MfT^lEfti&|2(fiJf T E^Afc(ft 

.yclf!J)y(E|2 

2(fijf 2ft£ dBSLjJOf UJdn2(tf + BfiJ2tl ad| ydi^Blio L$f QtfjGJC&fA 

t A^f (^JlJ^ L£$aJT yd# OBYd^tXfZ T l^pdzl<+liad|L|!B[l#ydiilcgLi!JA+!(^f 
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. (ft j2£Ay&/^ t$$! !gCfr|QfifajCjaaH Of 5 ®0 L£ 

iKU H qpa ^ ifpg H fjUE-d 

:K fl fKfe ffi jUE M irDa) 

CUfcUIKSf IJtyjUifflia|«l\^^ 2pqf d| IjWj^T |6 

IJ^IjOtfpLJjg iiL^Cft d| A}y(&f a£! +# K^f y$ 5$0 L£ 5dO©Za!(f 2<gfc> 



+d^K , (^[^Z#§)5®0 L£ || !t£ lM#2(gEe5J Uflspd^ !$ I ($ft : I <ftfr T> | f - <T 

Lflidif af^djl !Q2 fjl\fiEtilttaB0\\ (^UaiadMhp^!j : K'^|(^|hJL^pZ 

0aLpprUJ|ctidZt J8f> (ft J2£A 2(fijf ^OBa^jWjtfPflb B fjUEgT l HJPfiPg 

.(^^B+fgq^+Opcl^ 2(ft l^jLJBI^ydiiqgfPLfAacf d|2 fflljjl^ 

+Kzd& (ftj2p DQ.pafA+ipdzy^Z.fZ 600 yi(P Lffl !fr Oft Mm^^ MM zi 

.yuajfyotf 

CBH&ffl^to^J $T| S^fA 2 &$$ L^^^QO^OftfA :Hi ff i*P -N 

.K^fogafcfc 

#dfc¥*&Entf $Kf ydEjr p$a^*Kzdguao©2^uT lpd*KEdz|| !t£ 

y aa& uioicf if afc a® p%f oa_^ ulj^ij 1 sjMp^K^yd^j^apbSiMp 

:^M^^2^[^[Mlp^lJ^|aRLTLjfd#J^^(^^ (fe(gjf Op& 



92 



+ U&zd| 2(fijf tdiZ&Qp +50Zi| Dft£fA KjBfpCf T afloda.jja.tf! y#TR - y 

.+tt dcffigfe?L2fPLf I EZ^[ &U 2Z^ 

.*u , fe#a^^sppo|fetoaTa(tf!fi2nafYi^iACr -k 

y|= I [2i.jfd#Y[DtK , U(^f+^+lJ8pl !gfttad|yc&Y^QTOJyttP Ljdz 

2$S! +<p#+§[ Kf (gjCgbl EZM+ftZJf Lpicffiyu 6fpU zH£LpytfAjA 

:(^iJJir&zd| 

. Df <tf 2!jA (br 2!] 1 qe L^p^lj 1 J^p^aic!|yAT0a pdz • 
I EzNjQfl^ qgft Df Njtfl^ L^i A !f OB+1 3® KX$#yd J*# Ntffca pdz • 

.iuOUf 

L3Hf QTO P? Lflaidl A^R^fflll a# NffAc2 A 6^ y+Cfd|+dKflz • 

+qi_jY<£aA lieKft i^A +$qf i<£f s^rf 1 ez2 ffis I !g 2 pt Ktgjgpj 1 ijnj 

UBfcdJ Ktffo#5#t &A litigLjftqftdg Kft0$A IC<fi5 tc^hmf I (£dT EZ/p^f 
YCBKfllJgpT SgfSEf U&F&f ysSPPB +K2d2 <£n EZz$f L(fl& L2^J +zp*fc!|lpc!^ 
(g&J OtflQDlcCKffli LiA !f OB+^j 1 KtffajM*! 0!f K^nulAyT^f I !qT pdfcCKf 

.L2#d|K , tf^6B(^zptu! #pO|ft 

LJJ iiJp$n!f ICtfl^atoCByqp^DJ^jfia^lltJjLp !gl2Cftjf 2pr|lA 
*B^IJfljCBc|£l*c£saU!f [^^ !gT pafciiBKtff |l42(fi|f + pz 

:6(3Mz 
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Y^&f^|2(^(X2^d(iy*!+tfl^^ -T> 

amffinif Kffidfe NHl2 T IfcfeaEtizjdg $nA Lb : mmig oe KSfeWfU -y 
+Z^d^LrAyrjDL^A PlJgpC^nQl !gl ^65A<#L|BO!(Ef(^lj) 2A2ir 

ISBurflLf $n L^zLpteQ)Z+2fd| tc^j 1 +Kzdz$A d| I EZyr^o NJpOip 



Cftf ICG[R#T EZft nd^oLpLptelj 1 p&oOl^ £(§[ jfti| I 122 AM)| !t£ 
|| ur| Of Kl^KzdzUJdajlj 1 +dd^Y2^ ($22r 2rpllll$f IM Ci^fflSTT I E^ 
:l [22 2z^ Q2(Q5ljL^iMj(e^JyMfur| JOBLM Ntf&LJXJd^ yj=tfd^ 

.^^^^Y^^^^^^^^^A^Y^X^W^-Y 

. L# 3^0P!0l2 zir jfAU^If OfLpNj^z- IC 

$9L^2l!ic!|+|Alp^Aifr3f IC(ft)f df0 !qT pakKpEfeOf Ij^jLJIBd^ 

il3^|K'Cftaci|ydfd(^K+liac!|05+|^ : Y^j : l !qT pa6(eMtiad| 

:T3fl^H PXTi qpTDH-P 

ObytffiDBpD YAD2|J^Mi[^[^c!|q^:I^J^c!|LpiN^||T U <fe 

T ttf ^L !f 12 uilj 1 ifi UJ^yfT liS^ftf tcfizlj 1 CH aft QlKfo B&QBg Kf jtNjll A !f 

cntfatf j\fed| 2T «? (Wl jWjy&& [MdjifP Ljdzo^ KjA[jf (J«d£r# Njueeco 

LTXJdz^z^OI^A (J A !f I !9WI OBftufetftC^ CNjf flft tf L2fPLf L$ 

2^M lb LjtoZSgf ICp^J YTO^WQJP" I SgLJ^jf N)&[p2 A>is^ljdz^ 
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KpEfeOf L£ +nKl} KpfeLJA gqf LI0iylJft Of 5^ DG£+E0# IJ^IjLpydz 
|| !GtAU/ttdd|aP +O^K^S!JAK , (l|^yd2B^ljWj5^Lp/n6+ fohijjptftf 

. p$T|!f JSR#M <&# 5 A !f y^a Pdz 

i jHHMtNi ref MpinfiFf # HP 

+ 1 B0| tift* lieKft Itf Kuctzdl (tlfrLjJg llfidzclz? MzX2Th£l(&[]^lM©fd$ 

A&^jfA+$(£ ifif +odf Ljwuaf frLjWj iffQr T eM^oddlp 

I E2L^|a|y+! y(ej^ft LEf Ay|z!jA X ^ Lflbf U3J I HZ^ Of f 3aot ato 
a& <Ef flDydqd| I Et DPzy+ I HZLT 2$ lWBiyd£ic!|aMdI KIT pB^faMcll 
DfiLjNhAc L£lo NJpCWXfift Qfelj 1 qSTSj 1 Lflzft a 2& LI CEjf K<3& Iftlj O5J y($D 
I2$>0f ljfNjl3k"(^ftf# LJJz 2A2ir !f 2fl|f 5 q»aRA?L}^| r#f3A UN0& N^IA l^d€id| 
a^dzl EZKu^ U zhy(tffe5$0 L£ ADUJp$n K'^zBBO 5&0 L£ 5|olfc£p 

+T <tf!f *cqz£sejcft d$2£ u+i (tfif loqz^y^hH i^WljiJpijii^Pciik'^i 
lJc^ a4r#frA l^zsj LpaA a^jp[ d&Qt Cf yd^i<# osacf <# LpaABiic^ if T Eadc^fA 

L£ Or|j!fA 2 /^MSdlfA 1^31=!/ JM&^ft LiJfHfd^ ULJ^aUfA tyfEljA li/^A 2h£ yZ 
.^3+R^qj&Api^ :l K^Yfy^o.^liJI 

N£&H3f NjaSHiLJhLW 2 20 LJJz!>Ad|ycg ya^lhLftfc+lijfadl Iftlj 
IC(g[(^IC(E¥4fyd4^ffi:N^ ^£E05L33SR#y^6jl^y^r^^*flltf 
ip^Lj! tl^dlA UTC tf!f *aqZflft0Egi)! + l$d£j N^DajjS ULJ^ffiX^f I p£i(^ 
U]pofA+&$fcl(&lJMw^^ L^atBS 

\JMf 6^\&tf'tf ^ ^6L<^ L^Z^f! :D^!jAluT !f Np2$6jWjC& 

.a*uRfAp$r|RD^2Lr if ic^a^a^J ORIc|| !t* tfhNJHtfj\R#YAZ at^iu 



.V£ jj-a - > 11A — jiaa— ^.j^l — SiLa^l jb - JjVI pj^JI — oj^>U-<Jl ^lall bL^lj ^^^^XuiVI .iL^jsVI — ^jfl-uJl u-0 j^^Jc . 
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Ukffiff K(^|y^Dl$$r| J\foJzlN02D yi(P Ljd#sft# (^gBM^ tagf L£ 
I EZ LpteAJ^ft(Jz p^Jf + dC|&65+ Q^l#v 0^a(<+ ^T!J p^ROftf I d^f 5 ^akOBy^fi: dg 
Ppft K(fed| I EadiJfUjf K&tf OiLjZl afcOKf +3^<^IT +^!jH$^J\M0z 
yO$^Nj81=^ lMjE22jp& YJ aCBOl^ lac^f Yt ($T ttf a^lj >^Nj2 y^!^ UJCf3|=lf# LJJz 

}(^ZL($%Jba$YfWE>tf%6\ ttf 

Y^&yfflaaflPlJjWj^^ 

Np&£ Np2 Lft?J\Mj#i(P Lflz^fcLJtyrp+t j^f l^jiiW}gy/fipp(£2 £r| d|Op^ If 
LJftll' :y$t & l#ADZ jgp yj=!A iiL^d§ LJ^ y|=! +a!(£ +cKi IfZ^CBD^IjAluT If 
I ESI^6LAZ(I}0!^6UT ^ LJffl| L^rpD)MD[])|tf ESI^ ^ Z 0} 01(^61 ttf 

X(^|3$G<C5P£g +KEdz.JJZi \ dlLjfdzy^+l^Lj^M 
>C)$nLf L£ f2ftlb(e| UJcix!| IC(EfR# L£ f^ftfoONj^lj 1 Ijt^lj+Kzd2_£ 

G'^Z^cD(I%L^|ydp^[^ & (i ©f LI aA lyc&jtfjf 

+dn#L^+^^lfMdfe2^loT^^urYa(| JNfaJlsAdlKXgr ON^ 
ULF&tfy^z^aK OriCBOlr UtfUJYfrl 2 m£53^#. Q^jO^^ (^mp^A 
OB£t ah^ + hnXf +dn(§fi|rK'Cftad|Dgp^05a»a^At ah£XtgD5Ad|Lj£||!t} 
iMfr L^$ERfp6ftf iflSOIjA n&!^Y3t£yf a^URynf L^lz^dlOy 1 2AJ^A ipj 
qP 1 D a2PUf Kptf alj LjWlf Ljdzyt^lA lift yiglo(^+df f 2(£jf LJ^jf YLqft 

d :OO^B2rlp6L£Lr ^AOr <$L02ft CBNJglCEpkr ttf OH£ 

IC||o Qftf IdnCEfUf K'g&filf vifP Ltifl ^□^ JSteiMl fflihnSj ppeUE -c 

.(eftfiftjg^Ck 

ncc^ds Kpe> Ltiipi Of i ffijsggt figflgfe Bhjoji tfncBj iieuE -* 



) * t X"\ — i3j Cll^J — La^.1 a\ j J l^JJAa. . 
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L£ || !t} WIST (ad|K'(acKic!|K'(B^^+|^!j : Q$ Kpe> LfliffifeCf L£ 
Jt=r| ULT 2Lf L2(e£T EZJ^NpJcOl^ IC(^!(^joQed|sRf#5 ^ <# LJ^U^a^UT 5^0 
WflDlrt L£ 320 U T fosA UiC&lj 1 Ij^jOBycffi lj($ <$ GflzKftLJI&il yqA aZ YJ G| 

. I_£H$ L$Ttoi>£^ !jA LuT !f [JpZMltfAft 3<& 

. c (ft!fl EZ^teljA 

LJKt^lf U 2DI E2^£n(<[BaT lb qffA[ IjA&Plj 1 ypNJpl EZ$ET| ft I !g2UL!j :U^ 
Sfl&j 1 yd^lj 1 jtNji# jtsdMJ AadfrpbKffifc II Of LJj£ ^D^Dpdi^d^ fflf 

.y^lftdd| 

L02# lft(fA 0&T !jA 2T!jA aPlf Y$r| LJtflfc dfj)l EZK^ftaf I !g 2U!j :Jt<Jfc 
f ©tA(tfi0#aft(|(f 2U0|f+ai)l§LJHJ^U^l/^YOTIM foclzi 2&ir !f 
OBlft Gjffcft LjJ|^K(& [Pf yr1DL^I2d|ci|a*UR^jydf d^ 1 LJcBBlMpfeT Ljdz 

.dfripCf L^la^ri uacptl^BPfifVl^i Kl^ffiilC^faJI 

fhiJrtD a^URDEPLjetff yd&olj 1 a$$fAy|z!(&l^ Lf Kli^UgtMU 3$CRf JH* 

■<4?WLjJ2 

a bu ! 1 3A l£h^ a^lj KU^dft K^IjA y$f LJJ2C(32IPd^ K^ftof Cp^J :Fj#> 

.2T!jA 

UEPt d| INp_jl EZPjOA yqA aZ YJ lp& Sijaft K(32IPd^ KP=tof Ipfc j= : feTO 

.^TAfLjJialfseioHA 

a^ft^i !t£ Gi£(cfeiLfA +$qf fj£f ta^i; s^oft Kc&iPd^ kp=r# qp^j :^| 

. d '(SP-l OA <&tfp IpfcAf J^PIJ L^lZ^d^®i^E2^AT of + !A^ A KXE[R# 



\ • ^ ^-a — y\ 1 £ — ojaIsII — XjAj 3 iS - -j^LuiVI (^i l£ j' J V J^' Jj-^l — '— - * -,:^*^ jjc A«^i - 
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LALJctzfl iB|Ji.|.jj£^23^hflCf IJycMB^j 1 :(# EZaSPLf Iftij2 &k\ fo UWJ+dPtf 
.'ynAaZ YJYLrik+l^OByPpoLAlJja^ I ^ft&lAUjfttfaMlo 

Np ydp: Lp^hiJKfaJI L0 LJdz^ID^+^f ISpfiS LpOLr B L3Hf I^NjLJdz 

.2($fofrAYpiJfT !QhpcO(^2^ajr+Z^plz 

2?0fc(ftT !<*Y<&.jfflfif d^pT di-tf JW*# LJ^OBydqfcOKf 2® L£ 

LA LiLJ#i(fef2Lr Lf I !qi p*Uy^Zyj»2^l E^SfoJIypt dBhJ^iOftfjaS&NpZ 

051 ($Jf PfNjNJ flaalot diy L^Z ^jOBCt ^23^=396 LJ^® 5 
JSR# LftdSpC A Ljetfjf a^o (3z2fflclft lift aA^lo UmMJTA 2^Lf N|ftljifflHf USbf 

.IflSTl \M.p&$ y<$$KfcaiMt j^P (tip fcl2|=lte»| 

.2u'(^!j : 2P5^W|M2ppA 5|a6Up$r|J^£eOI !g 

Ljetfjf L£ \MjC\g PqWZ LJ^OBydpcOl^ 2(ft Lpy^lJ Ljdz|| !HLjJ2 
L^j^Q^iv ULJ^Ij 1 d^oCftT ySDg^ L^ 2PzSclC(^fliJ^0^ YJPpT !qT pafcd^GJ !<*Y<& 
LJiz K ft? K , (^z32Co 0!(E&& tjSGjjLfliJWf p&6 tf^UJ\R#LJ5aAf <fiSp[cl2 

.pftDZ 

LftoLpNpSuT K^l2AJdmp$r| IC($bJ2 foltf LjJ$K#LJdBT foA 

.Ng0pE5yT£U Q(MULJ&0)Efii KX^+Szdz.flz.JdaT fa (e^0z 

2(fijf p^n^NJ OP< 6(^A +zHxi| afe UKftltf f 23f 2 Cfrtf 5$0 L£ 
+Szdz.^z^dzL^iiJp$n!j : ^1^1620 1 !QrfPcO^+o[PT!j : K , u^c!|Yl^ I iQ+fjp^l 
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.^QYpjfAa^G^ALl^filf 05 



. 1 Y (j^a — T < < < — SjaISJI — t-ujE. jb — jLac-i ojb] j^a ^^Llj .Ail - jjsjj u-. ° (^Ic . 
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- a&ij 1 1 jgftf c^g2fp - op$ fra p5pcffli^ih> +n<^-.N-AJ - +n<eft#> d 

ceed - Ljtfji> KA6ftu 

- IpztljHzGMz- C^TLf K"(|M(Mf+d&Z- a$E[ Lf YJ £S Ur$m®-ft® d' 

.ceeD- Ljlft> IC^e3ro 
KA3fo> ^Jai&f +ttddzydz- O&IJt ^d&gaflc)- pdtX^T - pcffi>D 

ceeD- Ljtfjo 
^- Op$p2p5pcffl22|glh> T2($05eeTydz 2^0fcl -T2(tfh£-d 

.ceeD- LJI^o- KAafobKEd| 
L^ KAa^O&IJt j2Kfd&g2f]c)-8|=tf peltate T ^ Lftj - T W - E 

ceeD- 

- KA3fo> a@tUfyiW- ^Aa^TIJyd^lJOfcT - O^LM^«5ctiize 

ceEE - Ljtfjo 

- L|eCf- L0- yfA2fp- Ona^jyPpdfedt IfS^Kf- i aRzlJ^Cf pcttD -c 

.DGCC 
.cee^-l2l^-+H^+h^z[^lJ(XT2^8t:3fyATT> pcfflESfelj 1 £S pd£) -D 

- +HtiMH$dz- Dg^ Lf OBI f(f lilf Dlilf - Giff £S pcHXf®. ytfzlj 1 pc&l$ctiD -d' 

.ceee- S[6z lasgj- ZTZ+ftt+zHtfj 1 

2Tdz-+SptLf-+SPtu!t flto!fQri^!fYIW-i^^apBteH!f!>®fe -d 

.ceee - 

- 10- ysA^A 2TUPZJ2I^ 2fp- stfttf ICtf^J - Lp2P(A 5 uzlj 1 actho - d 

.ceee - L^BUT 
.ceee - LpBLf - L0- 5ja^+H ddz- 5^ 1^ 8p$>z- yaa O$jL0D - E 
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- YCEfDfepit Or 2+ad^ 2JP$f jqfPAapfcOdatUfpqfljtf-Tat LIo -e 

.ceeE- ZTdz-tSpfUf 

- uefcf-O^lfSmtfgf)- DS^Lf OBT pCf f|£fA 0!(eS CHillf - pdfc$d$L#a -E 

V V \S \S \S 

.DOGC-t^lf 

- lastf-ctfflfaHfgf)- Lpqfg^ 6cQt Of t gpufaw- t p^lr pz Ljfioar pd2 -e 

.ceEE> cTdz 

- Lpeuf- lj£- i2Lad|2fp- 1 w s^i^apfc py pfcB- r ^ijpctf-cc 

.DGCC 

LJjb2fp - OdQEtUT riff 6B(#m+ W tf *«ft sW - ajzs yj pa ptf - cc 

.ceee-t^lj 1 - i eAtf 
.ceee- Z[tiz XdEJL^+hifrdz- K , (^^LfAQI^|5^^ : -|Aac^L^Jj : aap -cD 
i+ACt+zHUj 1 - 5Tcp- q$2fp- oat Of pCf lj£f yA[T> T £[ d|I Lijoiffi -cd' 

.ceee - +gB^ 

.ceED-STdz 
.ceee- L^BLf- Lj£-LJSNj!fgE>- yctflfra^lOBi^- ^d|yd&Z3H> - cd 
+zd$j : Y(&+rtddz- K'(^aKLfA[%!|lJI^!j : +Wl^l2pjr- OftOu! -cE 

.ceeE-STdz+^PtLf- 

- td^+zHUIJ-Cgljafp- ||Etd|l SgJ\R#Ljjatftltf- ^id^U^j 1 52(3-ce 

.ceee - L^BUf 
.DOGc -LJlS>- K^Bfc LJjbgf>-S^!f lftf>- LfftSfsati-CE 
.ceed'- 2UdilSN|J-*af^*H^J¥- Sift ltf-*«Z fit ad2Np-Ce 
.Dm-STdz+afepLrrfjafp-y^fS^ftf- pftti&f fB ^IXzlDZ- DC 

- U&5- np|2fp- ^ancfytou^z- t Af ijeuiAapiiYjpa-K 

.DOGc-t^lj 1 

- T AJllj 2fp - [JMJfA I2pffi£ L#\*dPtf 2^otf - T AJllj Ljtfcg (mL$fe - CD 

.ceeD-t^lJ- UC&j 1 

2fp - yAJf (^rtf - L2U<*¥*W^I!^QfltQf ftf HfCr- IA(f!f pdaDCHZ-Dd' 

.ceeE-aUp-to^Jf-tSI^ 

.dgcc- iasgj- y&£ ?fP- Q(£Bn^feC5aap^sa^pcadIizz-& 
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- 2flar# - W" Y^fr SIP- +&SlOr *aETlf f $V - 2|TLf LJ^)Z3cg - D5 

.aflBtfLfth) 

- Y^D^PtCfa+ad^ d£^ Or osa^L i^a u^Ojf 2 a^:- r ^g^if pAd±j^ >qz - ce 

.ceee- ZTdz+SpfUf 

.ceeD- 

.ceEE-cTdz 
.ceeE- Z[dz y&^2T!IpjP3- fAf^lJyU 055^1^- T auPlj 1 pcttXl adz Db 
.ceee -L^ELf- y(e£- M#2fp- 5#[Kf8p&z Kpf2 [^[jufc&lz dC 

- O&lj 1 8t=^f 2fp - +J^yd^d|l E2^A2a|iA+JT2ftf- a$2# pddOpdsfclz d£ 

.ceee-cTdz I3\g} 
2fp - +S(^ftf Ktftdd^ Kuadl I2ffe 05+^1^ yA[ Lf - Z[ (ETjIC^n pcfflzdD 

.ceee - Lfgyf - LJ^- T AJfrdz 

*$A*!f- ifr - a&ijLj^afp- □^Lfo&f&ifAcap^- 2^a&#£rapctijz-dd' 

.ceEd- 
.ceeD- Z[tiz +£PiOf- Isd^afPJ 1 - S^ap&z Lj^T If p&5pc&lz dD 
.cra-Srdz+GE^+h^|-5^l^l2ffe-+S2(gipf ftoizdd 
.ceee - I3\gj- O&lj 1 ^ 2fp- y(ffijf L2ffeO5Od$0f J\Mj#- 2 tfZfteJzdE 

- l2Nfff - O&lj 1 8t=3f 2fp- OSPfift 8p$>ii^f S^ftf - T 2^Uf LJfif ajdzde" 

.ceeE- Z[dz 
.DOCd'- LfBLf- 10- pdtffgf)- 1ST (if DBgf (l^tltf- Lflft TtAtfai-}dE 

- ISNff- tadatLf || AljDD^j 1 p^ftJf - \ffl%\ -dCflczlj 1 - +^eLUT || Aijp + B|Hzc 

.ceEd'- Z[dz 

- isniJ- *^Qf iiApn^p^fif-ajas- cdk- +adaLgr || ai^+biHz-d 

.ceEE> STdz 
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- lastf- +&Qtyf || AljDD^f p^ftj - y&S>- dd'flfcf- IffiStLf HAipB^z-d' 

.ceEe- 2Tdz 
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p>eq | KgleUE!Tljg|pii^EKBg!|P 

apdi E2^0(^A5Ad|(l^lo6ftr+dna^Cf K^!f BSLJiaftltfggpfcB 

^£D L£ T ttf q^^J^d|ST «3 LflpjAf £[ I4f fc&aftltf LJJ Ltfttacl^ec^LjfdCaB 

L#|\§2d^ L^lf LJ^tf LJJiJdiftZ 30 BZaaaK&N !t$ tyflpflcd^ KffiaflDf +11 ad|5 |ok 

WT ^AlilteD^aOl !qI ^o^K^I+dpp^fc^ 

6^ K"Cft ad||| [BZ 20 LjdipW+lSI^I+K^ 051 (oAyhiDad^AJ eBURK^foJiyt^jKl^ 

(^ft^^L w<^+iiad|&Lp^j\R#^^ 

. Np|£p$LJ6[!)£$Ng 2 ST L4&A+ fgTIj 1 N0$c$ Nppyd* ^(o 

pa 052A[ KfjkftMj 1 +SLr^ K"^2(^ 2Hf &lp^^j<$a$ltf 9pffi[Mj^ 
t $&JA DBHf LJ2IIJ 1 KX^T2|I^ LjL_PyM.jd$ iMt Of Nt)#T E^M <3BZyd& Nfc 
|| T LA Ul W <Gft Z C5D8iSLfW^JVR#IC^ ydz^dz^c&fA+a&T !jH$Hi£ 

.MAaAbd^MALPdi d|l_j£l_j^ 

yc^Ljt^f ($ p& IJEir^jA 6ir(GJ£ L0RXm.jLpyM.jX tfOf jWjl E& 
(I^OBK'^IDf d| Iftlj yh^| AMj(^Qlf ATP 2^ ftf 0®. ($& 5>${tf 05lp$r| K^f dz 
J\hj# KX&Klzydz2gL ftf yC^dzOB Lp$n!f K"(([p2 [MADS^apdzDI !^ iMtQf 

. ^dlJ^jOBOatLf 

K^foJI YCfelMJu& ttf £[ L^f W a^L ftf K}2f2p+ n^^ocatCfN^lii^^B! 

D^Lf LJJz- 0? ytr MH !t£ UL£CT"d^ L#^ L^DLJ^IJA L^|to# L^aJC^ ADKL^ (£$Z 

p&6(3i#\]3 2^"d^yf($LMP^+^6SD L^&n!JApc!|++aa FP^Ij 1 LJHEfe(& 

tacpg [pa|j^!|+acp]lM6^L if L£&c&L0g (TO LfWf y&^ d^ljk4 r*ofejSR# 

Qfit Of J\n#|yc£jWj ll^q>a|L^jL#tf^l?IA2 CfP yadz^M&GnpaiLM 
LuT !f INp3cffl2 gj[ d| N^ ^jA yqA 2Z YJ y (Ef (tfp; dzlftf fZ^ljAZlCf ytrAI EZ 
+oq>2l^t£a I E2_^G!j : pcOaqfflz^yaSnJA lMjz_^q>a|54afcy£fcO^A d| !jA 

.2PLf2 2Gj : 
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D2 Hj !f L_p<$ III 512$^ k ^UEQffeftl 6 Dffiff LJ£| !f LpOnpf Ljjg 

DJd^apft^AiDdiiufjshjSL^, s^!f ^Ljolfi#y^acf da*)kap# 
a?t If D^£fjj\iLjft <ft tf G»iB&ad| d^cROBKSbij 1 Ljj+tftii+iqipjailiji igsauio 

(X+|^j : yJ^d|2m^(^LfJ^|LPMfr| <tf 25 AA i2f2d| (£l2*Cfcl2a^l&Nj 
\28$6Z£ 2>WA UK&lj 1 Y+2 L£ 2 ©2fA q^jA ^(&ra3f 21 A t^ftf Kudadl 

:(^B^RDft2fcl^ 62(^(^1 !q5^ ftf C^rB520<3! 
.^c^lj 1 A>4)f LjdipqfAf IpoWMHltf *tfl!f Asljaift ftf iNfefafl E 

+ r|^+3(liaZ^^LJKScp ) m^E+5^m^L}#yLrA+a^y^ja^l^:l(Hfeife||f 

. d +$mcqbl !Q(feEACBzfpt td^fdjacLEAsljaa^ Kf KJB EgifoU E 
LA yF$&2f2irg2£ Ljdz2 2^ N^o OS ydzy&!| LJJKdzlpi yda^Nj iU ^E^'EMI E 



. ^ 1 V jj-a - ^ *\ 1 *\ _ (J^jVI — jl-A^ — (jl Jjjl 4-uLuiJ^ -(JJ^juJj]| (_£jl_^a— 4-1 J^- (_5-jL* jLu - 
. VV J^a -^ 1 1 1 _ j^jVI — jjLaC _ jjl jAj jb -(JJ^Juilil J^JlAa- (jij-eJl ?rJL^a .U^k-a - 
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■ffilDMfe&TTf vfP^f inuLNDJ KSa !f 2 2zd:2 g felfafl f 

JA^U LJM If yNjJ 2Cf d@T T E2^A pcD^ja^J^f LdB3^Ni:2 d EJEElM E 

. 5 a2R+aCpia_j| |LjCLp^ Lfeft tc^hfe- [&f$)Z DffcE 

2Ll.>niv^L^^Dy|^2Ll.>niiAL^II|q- +cff>!f A>zB)g IdyLE 33 !f 2teo : u£ I E? ifMI E 

2fe^ tMCKfA+l$d2cp> yfiQ^ZlOfell+c^j 1 hp E2^ If L£ afeftf LjcBDgfeTfailE 
(ft 2te5+cP> AD^ZjgT Ljdijtelj 1 (3j6Z^T aRO^+^!|Lp6^6jWjij) flLjyfT 05(ft 

.^Ijm^f y*Kmi^+<#|K^ tii$^ 

ya(f - || !($ tm U t fohx^foftao Ol^ y^sjaadi^ytr A AJj3?L If : U>Jf|Egiftil| E 

.^ aTd|5Np6LA-+4)f 

2(fDp$Dl<yA!f e :LjSd2NjLJo[ |&l£T (ad|l2^ 2jgZD05affl_Rf Slgg:Ptfl| Eg'fMI E 

5JA Of OByd^ (3jEZ2r 2n60^ 2(3[ Of p$oK tl^f yppcO^A lM£d|yt4f li£zy# 

.L^a^llLMd^iPQl \M\qdldap3ftkU &\Vl 2hq)!f a^L K(£2 &Ed|^ 

:K"!(|£n3C|zl^ dzC^ !jA lul If Np&£ y^o- +d&£d|yl*Jz yA} YAIj C£ 
3HZ lb Kfc D^gD^pNjLKc^ -T am^fD G&Tlf YlfepCpeDftgEll) 2mAytfD03 
Np^jy(|£l}m^aMlbK , zu'AC*^^ ttf 

. §l L#£l<(efeOd(£ ^y^KpeDf^lfelU :□£$ IjAluT If 

OBycK^Oftf I2r|(t CT2d| Ijttfj p&6LJ6D£^ !jA lul If NpZDHtf LpOLr lot WMLjdz 

.C^T!JAy#Cazp LftfcUl IbAlijgi^iJ^hAiA If 



. V £ V^ _ n n Y _ jUJ Cj jJ: ij J^l jb - °/-^ _ jLLjVl J^- ^^ - v 

V 0\ j^a _ }%% V -J^" _ A_L«jpl£VI ^ n< Jl _ jj^ullil— ^J^"- (^J^ J*^ 3 - 
_ V VV ^J-a — ^ ^ ^ £ — J-^^ _ 4_l»_aLaJl jl Ail — (JJ^uliJl i£^±A ~^J"- - "-M -^.J^ ^"- a - 

m \"\ (J-^ - ^ 1 Al — J- >-^ _ 4-AAj 4_±&-a — a^LuiVI ^ OjL^jJl — M;j' "" ^ *JlaxA\ 11C - 
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|| !t£ Wg Y^Lflztellf OAA>!^)f yP£fc5®0 L£ L^ba^YAljOB^ 

2r|(f ^ugqe a2TOnji L£& liJnj] LflltNjLptadj 1 yu^J 052r|(f yTnAyct2 L0$oQ)Z 

5&D L£ +!^Jf yppcS^O L£ [Ma^l^ LpOr lo5[DJg|ML0zM(& ULptetf d(£ ! 

2ja3X0z?2DTa\£2uMj : 5^*raYll^ 

.yfzljAUt IDMt Cf 2AT 1^ N^r R:6daT (tfljA+dif+acpf 
Oj^A+diJ^GIf K^TadS+GdatLf l^zlJDS^ifP LJ&LJiz + l£d*cP> £>z$Z+a>£ 

pa 65+af Kid 6catyfj\hj#c5r a^t i^ utf iij +1 atepsc^f I ez uljgKja eui ij 

+a^ (Gr # y^2 fr^ 6yhW)(oH^+^a»af QCf d| 5 ^c*A}$d| 2(^011] INpsijZ64LW^ 
OBYt+ljAydf 05(42(e^#J 05+diJfulf lac^f aptotafcUJz&Tlj 1 D^Apzlj 1 08^: 

.T a^^q^ftfy^dl^^U^dlya^ 

X Iq LjdzO^Ljf^yLrA+de^ASIja^ftf Lpy/^lj 1 Lpi_jdz5flp (#z/i(P LJlz 

lae^I szi^npa|5Ad|Lp & LictSL Cf pcf i^£f 2 ao lj^ CD papf pcf PpCf 2 20 

5$Ok2 £r| RO^A+ffiSt Of D$A8p^L0zZAj$z#*Q^ Qf^^^m^^i^ 

M !J : yPfpypl^+ae22 J2CCLJJ2 20yj=! {&&>\JfM$ti$a$ d| 

y|^yfiqW|yh0L^z^^[MO(^ +<#/ |W[Did|aX.}njiAL0z^^yfflz 
O^+fgTIj 1 1% 1| LRfltf E2zl If I !g2ULIj LJKSlg^yS^i^lz^^+cp 5 A>z^)Z(I^ 
LpteDftSTIj 1 1% Lp|| I^UIb^lyO^adl+c^lj 1 y04)f I E^A[ oflDZptelj 1 O^rlpo 
y^A+l^SdMSTfcllpBa^sr^^T ^f^lJa^dz^frLjjgycpZ l£Z I EZpd&c 
a2PUf \0{tif \qd^L$2%C£®g$ CB^M $ fo^£^$ \J^ptffe\IP\J Lfi iy<z 
05lpOnAi|a2PLf 2T d^f ^lwr^l0D#2i; l^!j : ^jaG!LI^A f ^I^Ays^A^^|L^z 

Adst oSf ^M&Kft0j 5|a6T ttf pjfa«f 21 i4f W !gynj2 M "Gift tf jvftcf 



t < £ (J^3 — ^ 1 VA — J- -~- — <*-jljll JJ»JI — JjVI '1? all — "jlJJjSil jlkJ ^3 »JJ» iu'll — 4-LaXulVI '"'J^.'^ ^? - - 
X VO jJ-£3 — ^ *\ *\ *\ _ (j^jVI — (jl-aC- — (JjiluLaJI jl J — j^jiul (J^.A^ — ^jJ j > ijll (_£^l-fa — Clll-lUC aJA I ^)jj 

■ Lendrevie et Lindon - Theorie et pratique du marketing - 5 eme edition paris - 1997 - p 294. 
• Daniel Durafour - Marketing - Dunod, paris - 1997 - p 95. 
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jwMl acffizFpij^ii $twzb^ k6jwj a a^Axq^.^ laffi of aSPLf icjagcf 

05 y&fc KjS^ Iftlj l#tf^ +332 +$ qftf Kja^fcll ydzL2T($>z;|ijZ NJ ao^L (^ LpOl^o 
D? y^y(^2A+^l^ y(gKf I EZL££Td| YJMJ Kh$ fl!A MjfA 12 &$fcf LBCCafe^ 
5 ((If LjJMfr Ulp$r| K^^fel-^S^^^ffl^J^clia^^^^ If^TL? LpCeEE 
LJlz^ p&^KqgijOBp^j 1 p$>Uf :(^z£J3fcl#(&U || !t$li2PUf y(Pz!jAJ\$2Kf I EZ 

Rat Uf l_M SGljP^a&zfcT SgfSbF U#Nj2(t Of OBYl^f 

IpDfcf K(&hf 055 ft Itf T 3$dz_JJ$|cZ L^aKSrlDOftf ICCgfgpj KRffi)ftNjy^ 
OpfiL/haflkSpa Haaqf A3 IAJT + H@d|ylb62^ !f LpKarpX^AceEC D? +3&dJ 
liSPlJ+qftltfycpzlJEEhn^ 

(^ddgOftf + IAt !jA0j\2T lo(^ + l4ad|5[Dftijd^l^+d[i^ja§LJK^ 
+#lp&h)|!^iA!j : ra+q>M!j : 2^ & LJJz 

^GfrflB^Thflaf T ESffifcOftf +Xj^ £[ ^J IWDNjffflSf *Wj LjfilNJr #& 3* !f 
tfCizlj 1 l^jLj^LJKm Ul^iA QSif L^i^f^NjCfaj 1 UP|| It^KXafaf +^+^^^!j : 

.+$f-0acUf=Cf£!J 
. +Z(#+dEigfx IpoAf 3* =0aCf 

. LpDfAf lpaAD12qgfc!|+$gx +Z(#+^f =+$paqgfc!|2 &$^ 
lpaADE^fc!|2^i<x +Z(0&f+ffiff) ++1^2^) - (+Z(^+a^fx IpaAf 3*)] = aaf 

■ [(Ifeftf 

d :+&f Y(fcu! qft Kf J\fed|cT <$ LjdzT l# aft ftf +ad^pElA 



■ Pierre Louis Dubois et Alain Jolibert - fondements et pratiques paris - 1998 - p 347. 
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llj8BTLjaea(ft^^Lj5M^flia#*&®T E^(&>zmdj ast i^ K^pi_& . 

I2ffe ty$df I2ffe iMfljf I2ffe y^^liad| ^Pfp Pn#i| a2PLf KjgflcUf yo^ 

. a2PLfKj^UfAii)C(^"c!| 
ya^l EZ,a2PCfq^l^J^c!|cT^I I23fr| D#2T($>£3&Nja^2f8pl_£ • 
ll^BfbhiaLJZgK'udz NppcLPYn6y^d|^L I^LJW^ ?T ^ ^T o!/ U y(ft| 
ys^cOBL^Ail+fsgAg^JI E2T(^20^+^^ : K'CftacffiEI^K'(^rP!JA 

.tliadlK'^z 

+aJ%n^a2FOM^fe^^ 2Jpq^&+ttac!|2 2DLJJz 

. e a^ I^Mp/A? laixpdat iJni^mlj^j 1 I EZgj (£# IqK^IIJ 1 Ijt^lj 

^ Lp^f^ U0£!(£2 2zoT tfAU ^ 5^afdm-$\$0{tifA{a[](&$ KXefPljA 

Lp(e|i£PLf 2T ^(^MsaoL^T L# L0NJL0Z?! ^ y+5i£^ !jA+$g L#\*dpBb|£iZ 

Y^fK^J^^P^W duhitiacffiEl^afllfl ES^Jf ^Cf aSL 1^ K^f2| ! 

.5^ ^AlMSjf 2 &$kT EZ!(^iacf dlh^ 5 |ak2(^L Of Lpfrl_PP;QF 

(EiqfAljA^yhS^ ^jfoctfLM L^£l|d^2lX.j/i(P LJJz^ IP&IW& 
($fc|A£2l& L^flp yfiDLPnft(jl| [M($? T Tli A 'J y^L^^|pcO.^][]l2i:5|alo($? 
M UL#lfojM£2ir If JAf^ CfgTIj 1 IpUJ^j 1 a f2lo($? Al£(^ Of yKhLJ^j 1 1 EZfo6 
L$Kid|y^5/qa!+l$[ LJ£3g?L K(£*8f&r IA32U O 1 :^!jAluT IJ Np2N^dz# 
Ljjg K&IJ K'U^dz.^l^dz TXBa^Kfefar Of [p£ I Ig^O^ Of J\Mj^ IBig [TO^ 

. d 'a^ l^y^^ 1^ KO^dz^jM^ Kf KO^d^ftu 

Py>q fe aicr:K|Bffij qg 

Al Z AMj.KCefP ADKl^ (^)ZC(^Rfp^ If yu$ 3^ 1^ +322 1 EZ|#npl|5Ad|L£ 
dp W| (3$zTpl|ycg L_p(4f) ^^LpNpZJfj LflA , yft O^ Of Y^l LJJz 
|| I^LNJJiA Cf !(tfA$!(£ yc^f jWJWLTAlJnAaZ YJ I IgNJiNJAioLp^noN^dz? 0$ 



Y V £ ^ - iij Cli^J 4_^La jjjl 1 V A V "I — i3j Cli^J La^.1 4 ^ £ ^ 1 -fSj Cli^J -lilJLa &l jj L *'J w - 



_ "I V jj-a — ij^^ ,*^j* — ' *°' ' ite "- V;^^- a ■ 



no 



S?L |fALHC($P /CKli£(^2C(3ft#2 (^^1 ($|3?t If ytrAT s^| Dpa|5Acffi0pi0b 
IfZ &0^j8^LJKf[a2PDQ?fA.jlfZ || !t} ydKyhlil$d| KCEfftdl L£ q52teD U Y%!| 
2P5)LpU^i^^+ae2yLfP L^lzC^okT !g Ktft ad| 2 fflM ^Ria^Cf IJNpTO 

IJ^jLJ£n#yd^l£d25#ia5yi(P || !^+iiMza$p$i£yf 2jp\yMjai@ci^i^ 

e :OOM^tftf2P5) 

+&3|Jf K"(a3(# L^^liad| Yo[ LjA3fqc^ !f +T a!/ £* : K>N?j |f KFq f AfT fag^fe C 

l£fg| ^ CfA Aif 2 jp\jj (^afc a pd& UD[ Slf (l^+ad§(^cll EZ2 2zffl)l^]^Tacl^ADZ 
|| !^f2hD^622A5l<0ftf +T of! EZU5&!|T Igf^OBI ^ kK'Cftac!|2 Mij!56!(E((& 
+qi^ !f +T a!f y^(e| lM|r| ROftf 5 A !f OBKXafoif L^T a 30 E^A[ a!f T !gl t fc 
Klft ad|+^2 30 Lfli^K^Mt ad|2 20 LJJiZ(tff KG&lf L^bpOqAi|+ $z!f 1| EZ 

I ezii ad| K^fop MBt'Q/tr A adbg^ i^ ma&.$k iM'JY^^i-PBK'^c^ 

U 2£($(&A+qi^!f+Ta!f 1 EZUS&llLj^^/ ^l^l/yLrRLpC^SgHpSA 1/05 
.+l#ffi>A ytAOOBK'^lycl^yadbl fo || l^+ii^^a^^l^plbLpiiaclll EZ 
I E2Tad^ UU S 5 ^!^ !f $Qf ^ Cfa [&f LJ#if 2^ LJJ LJ^Q)0|ll!0J)df 13^ IjtNj 

ynTou N$(tf s>iip_j£jt$3?uf LjiBj^ji ezlp& GicjaciafE! ofei&c^+aaftf^ 

Y((xj! (^YTLj2^fj^j+liad|yLrlAlM!J : Yn5|!J : M !Q+13l5|K , Cftac!|yA D p 



lp& I E3U5&!| D&.J& (^jtatojfr lp& 05+11 ad| Y£2Rt o? 5 A If T E2^ !f -'D 

. 5A!fl EZ^O| 5^aftQCfCfyPpc!|^||!kLiJ+qi^!f+T0!f 
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L^J^fR(^(^d)fepEl<+liac!| Lpf !gyn£ MJ^^K^I IpSft OB+^eij 1 - Y 
. K&k&ttfr Ip&hy^aoN^T !AJf IB0#CB(Ef yirjflaf L^jltf foAaara !gHa&lz 

I !qT pafcKXafof lp& LJJ K<EfR#L0ipDptf lpaADK}/Afc!|2 &$fcf U" ^OB+feeij 1 - W 

.LpDfAfLpDADZ 
UHS6+T a!/ l£NjlP& AXft aRD9_jjl+qi^ PI o!f I EZ^Ij 1 Lpfju dffitr lo 

jWRMt ad|iMs A PT a P^tMr^o L£ u ^la^ K&jja^iLflz^jEjf t^i; 

LuT !f INpZ/^6 jtNjyftim D5f L^ffiZFpij^Ll^alj 1 YP|u6 LA 5 To U yftf$i AD|\R# LJJ 
J\hj#LpOtrlot (fti^^\l^^\aP(^^CBt^fSi63i^i[^6Lfii^^ 
5^0 L^ ppbLfALJ^Lr SJ L2^IM^" LJdM^= L^T rlj^UL^K^euT Ql E2 2a Oc@tQf 
Lflaid|+^||^M§a^ : K'(p[iE!j : eLiT LJJ^d*]d|euT L^ UI^Bd£^t OUC($t#y«u 
Yii ilj aafcepftLM !t}05dzK'(p[iz!j : p£& p^Cf 336 Ytt yfA Dflt HtelJ A !f 05 
(Ej % I EZOcSt Of NW f So Oqtiffiyffe I !QTp^(cM^!JA(^^q^!JA 
^(^A^afcCSLjJg+q^ PI oSfl EZUB&¥2 pMjLpOLr Rfe E3^!|ML^Iz d '(^#. 
Tfo*d$fDfcpz<^y&fcLJ^[^!^luT!f 

yifP LflzjauLjl^HW^ N^ (^BNjffizfHJf yCf PIJ IJMjL#\LJ& ty(£P yl£DL£ y^ 6 
Jt«< LbflSQxA^ rili^ L|BL|J*lja'icBf!f cftre !W! fi^ij^Mi* i/t c*- Ljfl^Lp Mi 
|| !t}Lj£AA l for U^C&BM y^dp^L DfpZJ 35L0U LJ*&f- pfef DHBN^ £pLj£ 
t & LfliJ^j 1 d^j^yTO^flSdajaG^ROBL^ jt$di 1^(362 A NJ£BW#T !qT pa6 
- L$tid£- y&^j 1 aqf d2> 3>ofcT !qi 0k ®%<$<tB^ !f Lftot abhiflenf a^IjA ijppj 1 

.j8ASt dM igYWM 6#a YT (^6N$ 



-Philip Kotler et Bernard Dubois - Marketing management- lO eme edition France 2000 - p 463. 

V \ 1 1 — =& i Cli^j aL '" a I j i i*n w - 

A"\ ^3 — ^ *\ A*\ — Jj| j=Jl _ L_ll j .'ill — (^aXulVI J i oJaVI U=>.j]j-LLilj^il — (cJLkJl Nj— > - - 

Y £ W — iJij i*i-* — (Ciajlll 
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td^Gf 2hi !(^v M^Hp YJ dP" OBysJgSf LjSJ^ IM^LA nU^iji A c^ljCbf 36U 2 p^#j^MjL^ 

.ynAaZYJI 1136 

YfA3WA DSj L^ Ipshid^ l(& (&6Lpf&6agL 1^+3221 EZJ# □paiLJk 
2(fDytr A5$0 L£ N^ T ttf yd|jtNjy3gU C® UlcK$!f C^Ail4DQ_^yaffiLf[Dtc!| 
+Q^!f +T of I EZU^Ij 1 2 pMjS^aR Lpi !gyl ,Afl_jlNp ULJ^tf cfelj UftJlj 1 YHpfc+i^Bclz 
U^RL^oLpCgH^UL^! GU ^lr# SL IfA LU^jf Lp^ 5&0 L£ Lfto ($(&A (3ft afift 
:y^6D^!JAluT IJNp&^LJJ liAlJCB+lS^IK'Cftadl+^hjoBDyc^ L^iidi^lj 1 

."'l^jYao^U yaol lb t}£dCLfffiO' 

\\®Dyu$£(&<&}\ftokm ($&](&$ K^adl+^l (efziiiJaf 2 fNifEO : g j§ 5T3B - c 
5^aRTD2 plf jWjLpd^ E^C^bgi q>a(^ LJ^# cCa Cfeydii^p +a(&|pBfAi|f o[Pft 

[pi Lfli^IlluLj/tr A5&D L£ OSIj 1 ^(^^liJir S^2(t a^l^z^ R^H ad| 
.^L^dl+^l EZ^M:T ESflPl} OBtt ad|yc^6l^A2 d^ [^ A)/(ffif 

Mii^l+^+lJSpi !qs ack (^ iinsij 1 +1 jsp T !g<^yfj\nj#52oi<fl!A 

05-5Ad^ LJ^UtfNfeU^o^p^yu^ 

yhMq5^LJ^U4f L^n*p£iz!f tM^N^iJH<0&^5l®Z $% Of L^oCDfflSljLj^ CiE^lf N# 

.yf^A^SR^iacf IASIjT ttf 
D£^UfJ\h#|Lpfr6[^!j^ ydS#L£ 

yv^m®zd&30&ixvftT (E<^\\nw& \J$zk%Kffii$.£E>\\a6\]& 

fklftq C* L$$ll| LMd| L#\£A^ 5$0 L£ £ ^u! || !k || 2Gft (Mf +tfa| +d3t 



_ V VV jj^a — (JjjLuj * ^ J* — Cliliuc ajAl^jjl 

VA _4jVI - r buVl Sjj*- ■ 

VV ^^ — HAo _ j.. ojaIDI _ ^jIj^I JLc -^XujVI ^ a^aJl ^Lkjj XJj^l — ^junj uljJI jm^ . 
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.LpteljUafoA 

NjJ ypzjj 1 3?L If a^hGpD U N$ CMf yrpLJj£t If I Ig^Od^Qf J\h0$ 
+$(£ (iff Y$ AJf yu^f LpOl^ojWjGcgLr If yu^f tf£ LJiz oM^p^^lJB^ 
j^jiMtLf J\hj#OBO L£ IMcONjdgCfglj 1 L^sMdl I^^fcyr1IXjJzC(G&Jf yfflz 
y$>flcd| Y^TDL#[Dtc!| ycfa I E3 |a(o U aaj jtNj L_i=! iMjr^afc I !q I A 6 S^Cf 

ijqsi p^iyu^ 05?r aiqCAyt locraij 1 ra^ipaQt 0tj v sM^6b|| !^= pnL^iiLr^iij^ 

yc&f 02!(^r I LjQjAglj 1 y !# C£ iiC^ pa I EZQjfelj 1 y l$!jA T p$ y l# yd® yho 

lapiJA^OBynAaZY^aoL^i^n LNoi ttfAaqf ij 
+^L^n^!|^y#+a^L^|Mi5^||!ka2!(^6rii^T peSyi^di 

y(^M !t£ 2($faijfA Y$i$ I EZ/c&fA LUBfijf K"% Lj^ 01^520 05^6 (e| ^11 ad| 

iiic^p+z^)Z_^i$$n rA.jfiDip$n +^^r# ez^ 2 2z&iMj l#j L^zp$n £% 

ffAi| 2ft£ di.0ip$r| 2p# dz2 Cfrtf A^^)K)Zp$r| 5 \ 05Alp$r| U^+|&D p^qg/fiD 

I l^lMOa^iiC^jAy^f L^z^U^o^z^ft^/telj 1 ! EZdd&f K&IJ yd^i fcl !qT pa6 
KucKadl Ijt^lj 2 uPf I EZ+&atyf tz^nj 1 tffflDO$ Kudadl $A Cflotf y^jf m\ 
y®% Q(f dz5|ao(efii 12 &JIJ 1 YSTIj 1 E2pApL£ OSj 1 U2P6U dzJCcfcjj £|5|| n lMjrj2£IA 
T ^□pa|5Ad|LpA,Uua udzA ($&) (Eft +11 dd| I^JakT ttf CfSj 1 WjWjfc ULJHlfcf 
t^zdz^ftafcT !qI zloOl^ aaj +HpLjL^I<Lpyn6a^ftf 5$0 L£ OSj 1 SfcjfcT !q2 £np 

.+cg!$!(f u<^lM|!t^^lJJ!AlK]& 

lul If NpZQttjScraij 1 1 EZ/Aralj 1 05lU^d|l !Qy^6U Cfc@t Of J\Mj# L£ 

OLr lot WW-JJ? d 'T ir typQ(3<\z aaay jt$(&£ Y^^-OcjzYj 1 D£' :y^6D£$ !jA 
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ia3SA!f\^(i^i*frragiftLf2p\ib^ 

Cftf 10# KCft ad|^qM(^l^! EZacf d2|$UhYK2? Yt^^Kl^lJJl^dl&Jz 

K"lftac!|2(^Dyia (^ft^^LRL^I I^S^ OByj^lf 3dlf ia3fdf EZ/c&(^C*z 

Klft dd|yd^ c&fA $$& (&& 2f2| ^ Of 5 |aRLp !gl ^ RQf D^^sAlJ^PfpacKicLp 
U ^Rl !qT paoUT fy 1 ^L SC^i^ftd^aiL I^lI^<+11 dcl^ IjRsljLpa^ojRMjLi #k05+l SCg^ 
&t S$|y| a I !Qy^p(^a2FDK'Cftac!ze($!j : [p^ ipff KCftddl laO&qSB^ G^d>z 
5 A IJ ypfp Npc dflj aftltf2;PpLjJ2Jfl22ft 2fr1f jHJjSflofcT !g +tt dd| T ^ & 
2d^Yf]p6K'Cftaci|l^jLMaKljl2(^M(^liA!j : (Xfan t^lfca^ t^lf KCftddl 
I !g0ju pafclp$5T +1 3^311 ad| NpcDQ_^ ^L IJY^f+d^ Lf 2 d^ Ijt^jLjM&tf g 
2[ zfcL0\b0*|f KlftddllU&gC^T EZndd|yc&|| ^Y^yW&uAlJLjJ^Utf 

+d£ y^c^zX'akdjffifA lifts® [p +|®auii|^G!j : iKti^l^ur iat5i_£ 

Y^l^^jt^li^XSE^i) pD§T ^J^|r^(^LfJ^!|(^rS62Pcf2 2D 
8J3f ^d}T E2 pa6(fe^/tol.|^^tj8t5L^ljYlEfe^jpp^, ppM2L£i ttf 
Aiz} p^Q(Ef(^i ty| ^ dilfl4 ^m^\D^p^\oMl^\^\^^tSy\^Uk:gYK 
2$ I EZ-5^ d| - LJ^lilf (3jueaiz+6[ (tf D>jj Y^)Z|| m \0U& DPI 5A<# 2J5 

L^m^pQ^A] ^yA^I^^JjWjYa^o^LfJ^lLJ^riLJI !RA 
KfimmMl^Py iynAaZYJy^ot ^yd^^pd^lJOCf^^Y^TT^D^J 1 











_ V V 1 V _ »aj CliaJ — (_SjLa j't oljj L *'J w - 










\ 1 O jj^ — (JJt-»-d f 1 -?"^)^ — 4_lJaC. je-uJ J-a jAUa - 










W ^ jj-a -iJjjLui «_^.^a — 4-3^)^ (e-jL* ijLu - 


- Kotler et Dubois - op cit p 47 1 . 










.1 U ^.JUi . 


_ U^a^o — 


- ft jAiiii _ 


.^jjJI jSill jb- 


- jjLLJlj (j^LjjVI tCjbVI j^aJl — (fijl^Jl ^jc j^l ^Aa^. -° 
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a$ I cCf papf ya^ooat Or J\nj# Lpoir lot^n; f at uj yt^ijyifp i_£iz 

2fS|^ Of L£ atefc+ft&lj 1 ljt^lj(W$& 10 ! IJPcnft^v 8J3f &&£] I iQ/^oAf || !t$i UD&T If 
+11 ad| l(& NpZ^cT ttf I t£ Of ONjfl S$$ ift S^MfetMLAlJ^ja^oU 2f8|^LfA 
L#ift#+ pjZ 051(5^ laapij +1 S$| Y^aiiMt Of J^#a pETj^sA iiv^ !f S?Pp d^fSI^JA 

aMdi-j^al^K'^ll^nAycgf lp^Q055^ I EZ^T l^ldtffc+l SGgf I^NjL^D -1 

yft©0' :t^ !jA lul If NpZ/^ot & a^DZ&r (^2ZpB6 UiaftUlSGlJI IJfljLP-- 

. Q 1N^ I EZ^6LArfD/dni E^r^ 
ydnB if|.Jbf D^ !jA Lul !f NpZDHtf LJXlr fttii 12$ Ljj& UDLr lot fltff jtNjyifP Ljdz 
Ufe 2Tft§U L]A ULfifoj^ LJl&f L^tCCp&zlj 1 ft ^cU LJ^DUJfn^Ay^i EZftaf D| A 

. Dflff y^ij C^C^L !f yrjCLjjzl 3$|IM-£ -* 

21 loJ^zaBD yrpL^Alj 1 tfPflc) yTJAd^ QflSf 0* !f a# <d$ a2PUf KCftadl 
:yr^2Zh#<X0pa|5Ad|^;f5|alo^ 

IJWJz?/i^(pnpi&YlW^ rpi3t5iteQte|^ 

. DH$ K<dS CB cflfjf Cfe Lft6Dp!|2f2| ^J LpOtr lot d} 

sAijOBafSdiyf p&ffie sfokT !q 1 3 k iccft adz +s£ lo : ffiazEJjtB(fcjd) -d ' 

2fSd|0f 5|aR DzQ) |HbLpiiad| l£Njy&^ kjWjfc e ftSI&ICqfta#a(iDLjJ3HfipAD 



.W. -AJVI-•iJiJ|•iJJ-'- , 

. t A -IjVI — LJljE-VI OJ_JJUl - 

loo j^ _ t < < < — (jiibjll _ Jj^l jjiiil jl J — =^>Liiyi (_ji (C si i "*«V I j Jl-Jl J-kj]| nj--> - ioLi. jj.n-> - 

. r« , ri , ya s rv cjbvi- j^ilisj^-" 
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L£ lafPLf Ij^jyc&D&JJg+tt dd| IJ*lj2 30 LJiiafeUt# KX^|$gl_M +S$YL$ I !g 

SfUJ 1 Lp^Lptetf LJ\ftAD8J5T Igy^PJ 1 135 ONjUJ^d 1215 UgC^lcU a^fPlj 1 IJfljLJH 
l^jL^kl lb jtNjy* 'Q^Lf s^i^qsicq^agwipp LjJ^ta#C#fc&>flfa# 
afY^LP»i A !f I EZ20$ !f y&J^ kLpfEhjN&pttffi^ 2 2zq3?L !f LJ! lift+H a# 
dftadtf yrlDL^I^l a# pd&ft .5 A !f IJWfE) 32|* If LffttfLtfL LJ^jf LJIi.JcffiflZ 
|| !k Lft& LMj LJ^tf dAC\\fo]\o <30$i EZ2PU L#J LfliflafclK'Cnll Ok y(tffe I EZ 

.+ <ft I^A+anCBOlr (^c^C^CfLf^yui^ <& 

+$tefc+c^ [#A2facf JA(f^l8t5Dpa|5Ac!|aP QdgOc^Uf J\hj#L£ 
+ $ai|D^!|^65(W2facf Of I !Q5Ad|MWn L^I^Aq^ftf OtflijG^L^k 
Y!<&lzS^c£- LJ^lilfAynAaZY \ffil\<& CEp$^^<$to&Q p$0l<5ffiOL£N9g 
yifP L^^R^m^SS^plfta/pi^y iynAaZYJy^oiac^ci+c^+I^Chip^K^ 
.ynAaZ YJ lp& + \<& C5Lft6lC<^Ri#a3£ fc+ !<# C5A$ Dp£5 \ d|LpOtr (o+dj IflJj 

LJbftLiJf I !gyfAd|yc&fl E2f3d| LfACfl^l EZ^IjAluT !j r Nf£&l£Ha& 

I pULp H2JJ^A^d^Li|B?t &P2# NpZJ 2Zd^^ftf+de2l H2jqJf-SA# 
A C^C&YjA 1 :y@\ & lJnA2ZYj : 2aOLJd^K , ipOI^Dgii|L^I ©ELp EZLiBcifolA 
|| WpUft Ij2rlp6l lb KWCfeiJ Ml aCLP 122 2Cf605ac|^a4fE05Z dBf ^tf A 
yc&f t$§652f3d| UfA<^K^Al2ha&|T EZD^IJAluT !f NpZ3t£ L^^t Q Q Nft) 
[$f [pa|5 A cffi^LM.j£ (Mt Of LflBf 2TLM Qmj #AD2^ NJfi^Udfl^ D^ 

M 6 Lpc^s u ljh iiA!J : ypfP2f^&A(^2^j5q»afti toLpa^i^+ae^i EZ 

2f8pLJJ S^lf L£lz£jjeD I EZ/cgfAa2Pyf KCftadlT EZ.aU$ !f ycpZ LjJ#d# ^IJ 
I IgyATAfyrpL^lbd^lJ^pD 05+d| ZdA+^r# EZS^QaUl^LPYnoa^^ 



J. ~- _ ojAtslI — (^aXulVI sl i glSVIj dljjjll Jj-Jl ';- aJI — i*<jwll J' gjJl (^3 °j' J V *"* J^ t5-^ JLJ1 V' <-^' — ts^-^' ?JL^> j.n-. j UJl (jLaa. - 

.ol _ 2_jVI - CjLjjI ill ojjjj - r 

_ VX (J^a — ^ *\ *\ ^ _ J- ~~ — o^)AlaJI _ ^j^uJI ^ - ~» ' *L±J^a — ^Lic.1 ~'wVI CjI umij^jl ojta] j^i i"<l j. Sal a a — ^^JtjljJI (_]La£ - 
^ V [J-O — ^ ^ ^ V — A-pjT LUj| _ ^jl£jJ*JI ajL LlJI jl jSil * - ~j ^J ^Jj^Jl L-JjI > 11V I — j^^JjJI <&l 11C (JJ ^"^ a j (_C^a.jjJI aJAl Jj| ^JJ . 
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I EZLfto LpCgHp U (tfQSdlJA 5 A !f OB+ft a# Cflfiipi EZfta_ja$DC^ 

|| !kl !g<d&t n^A^ljAftaljAflotfLpT rlJQlNlflj UJffi^Tljas +tS$|L£T r^+^TIj 1 
LA JATn^ LA |*ft <& O 1 :Dft !jA LuT !f INpZy^o jtNj y*im UB^j 1 I H3^B)^ 
INpEU DgyTOOPliiCfPQYj 1 p^jA^lJ zhyfoJi ^&zh^LA^apLAyAi£(^) 
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ftp ifin ap t ^ me mmb &mm < m *x m 



oii^ i_£ lanedi+a&i if +$n# tiw OBipefAf yfiDite^sj 1 l&\$ OBipefAf t^nj 1 f at uj 

+^T If L0i#£1Jnd|l^irAA}^j 'Cfeur A 1 J^ijc# jttsljLjd^PUT YL^jfA lM^ !fA LuT If INpZ 
D^Lf iMUBI^I+^ + ^J^A+^IP ATUjL^2^d§Mcliil(rff2(^L^hStA 

.tlWAY^LJJf&T OKTf LjD^liJp^LpOgHpUN^yT^o 

+ 0^ d$ + rrW ycpeIJA 5 2GJ 1 L^^ LpvgcBB IC(^ft(# 3^ R 05+ zHb!| + 1 ^Olj 1 NJLp 
yd*|$OT W 2(^0 LT>U£T yJ^d|IMlJ2p65|^c^LM L$PUf L^5i|2 30 LJJz 
2£rf L^U^RULTApfeRULpTDUJartai+^ + ^^G^IJLjgllJf A[ LjLJJi LjTD 

.CETija^Aa^iij 1 

I Ej I^CBfdedB^u! rtyr At !$ 0530^+3221 E^#Dpa|5Ad|Lj^ 
#^+!$!jMJ^j(^tyd(^K^ Lflz-nji AD2 30T U D^yf^LpiNp^gH^U+ISDTD 
OBC^n^O ^dfnAaZYJLJl.MD^mijad^B^yr^aZYj 1 ! EZ>Ad|jtNj 
t^d^pYj 1 1 E^fAftf LJ!BDQ_J^lJd|j^jy5qU C®+cK^!f raBO^tyd|r^gl_#J (&Qf 

laad^iijg^i !gpc pnjMb2 (eb&ijpp^ynAaz YjHa^zTpaisAdic^z^o 

.^(f ZLJf CW+|^AlfAi^+lft IjA+l^j 1 Lftfc 

l^t ($| 2^ p$0l<P? K($rtf$ LjJSW K'Cftad|Np<OB^ : ytfAf 05 N$ 
C^d|L^£MK , (gb^ l^ji^L !f p^oaRl EZSQdlycpzlJA+zHbllsaaj 1 ffEfcl Igyr^M 
05lSad|ycpz!JA+ zHti|5 2GJ 1 fl»l_j_TLJd& UOBft Cod<# LjJJ !$ CH& Gift affiBiatff 
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Cftf Kqjlj || IBmi^ ^AlMS*&|B0|2 &(f d| AX(glj yd^lz2 d^ 1 f* 

(teGf If yc^d|yfiDOf^lj || Dtd|l !gyT k\ \o ($0{$kK($R$%2 \mMgOE>2 Z[ k 

Bk%\ hs^ ljj a@t Of KjSfSpT ES^asadj ^AiMfftf t & L^fAjf ydij 1 cn^ 

2f2d| Lf yr[DLJd| !t£ frAi| IJfljaSt'OpS& + !<# 055 20 LfZ I IgKlft a# dtyBHtfft lMj& 

.(ftA2A(^2l ISDS^d^+ltffi^lSISy/WsAlJOBCW 

aA^dl EliJKR#aMdf E2JLMd2 ES?06K , (gliycKi LpOtr lojtNjLJJz 
K^S^lp^ I !qT paoM^+a^UT frA#+$0J <g\$\l\<3 05|| !HLft& (Jq^LfCBLfteif 
LF&j 1 y^oLpNf LflDtfA <#ffcJ»atTXr flpicl !gl2$>Lf IJflJ ^ k (tf A Ulft ad|y$>fl3dg 
+ |[^|5^l^2^Lp(#l^!j : U J (| ) lfj^N]LJL|l^62A dzf2ULPf&CT"dzp& I !g 
+zf£Lf £T dipZantfpi Lf 12&$ NQ>T EZ2 2zoT ttfA q^ Itf JSftcf Ljtt$f# 2T <§<& 
+ raEHCNjI &&£% J yfA I2(£d|+ <ft Itf KX&Sj !f c£F 2f yr1DLjd£|^ftf2f8| ^1^1^01 

?r dSf *<W>ffl i? a^!f l]a Gfeftitf KjgfSpT szaaag 1 dgr Ljj&a&fii ibz^ ia$ciz 

a2PLf £T 0§f y^loU Lp2z^D|p$0l<p? Dpa|5Ad| I E2YnA6N$C*LjJg li2PLf 
Yno^L !f p$Dl<Lp6^6jWjiJT ^J+^Nl^ yl^dz^T l# ^L DZUL4U L]AO|^ I^JMsdBZ 
2z^ hU^pjzBBO lafPLf l^jK'QgDf^ li/ft dcffi^ Itf + dn^ Lf +lj2p) 2(3gC5 L&6 Lp 
+dn^2l<+[a^+^ l^h^\foJ|jWJ2ddzLp(^22Yr>^2d^Y^f I !gynf2 My^dz 
ys^KJAfl2(^fA2?0cl§YJ^ 2 u#W£f^jG^ 

.trfcrfjg 

iMflf 23$<6C|6r ttf 3*!f p$0RI !qI tRK'lftadly^ LJ5 D£L0g 

waif par iingjf ^a$ ($^q>2 razns 3$^ lpkbo ias[ \k (^zolt ft 
g^M * +11 a# ijwr 1=^2^1 If gsp! E^aAj2T(&^2ffl<(i%A iiLjjZLf G^a^ 

Dpa|5Ad|LpC^i£cf dz^f OBONj+^I^A+dnCBfflf 2 &$^ Ijt^ljLJI&n^ydzi^feJz 
N#6 Lpyg^ 6 N$ mjpk Uffl a# tfPflc) fA^z^ yd(i (^[^hi^2Z^^ Lpy^ ^ 
yP^jK^+d3D^dzlP^AD(^ U 3pkydz-zEpf ^hl^bofpii2U LfEhi^^f 



■ Van Vracam (Paul) - les fondements du marketing- edition de back entreprise - Paris - 1988- p 45. 

■ Kotler et Dubois - op cit p 469. 

Lasary - le marketing c'est facile - Alger 2001 p 170. 
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ftB* 



T«iir^ 



LJJ$s6L# SfUJ 1 lp& tr^t^f C^T L£ IJP^PPMI Btd|(M(tf 2 Yt* yrpLJJz 

tz^nj 1 dj&tf:U (adz^byfiDMcll^au'^j 1 OB+z^fp EZ/AT aDZZA2Tdz/(toL^lz 
la^h^GJCCfcdlL^fshyj^TT ^fp^2!j : 0^yd^^(^K'(^!j : yra^lJI^Lf 
6^ K^ljAy^f 5^;I^Ll«(!|+liac!|ap +a(EB|+^l^+dn(B^y(pZ Ifzg^^aaPD 
j]^J\hj#jWjC5+z^|[^ Lf C^lMi^a +z^^|aR 

+z^$0n^|6U<^LfJ\hj#Lp^ L^2B(f(^ 

[»+^|N0^INfA3\£d2^ zH£Lp Lj^ K(^!fA y^f 1/ zhii^a 

2 fl} Lf IjtNjyt lilfeA [$$K{mfr MgyUfM^ 2 [MK'U^i.jdz^zyqf odlas^j 1 
dj L^"L#T fo (^jokO^ y5$| LJJB# hlJ^kT ttf 3&r If LJJ +&QL Lf tz^Tlj 1 05+cBxlz 



dj Kid +cBx!| IC(E[R# Lpy^lJ LpLjdzL^TIj 1 Lff Ltf LflNjyifP Ljdfrt tifflk AQI 
+$f [%lz.£ Dpt|.p3§p[U (0&D^lMt l^J^l^^f ilDftiMWOB+^clz 
^AIj)L^lzrAii j^jOB^Ij 1 p$Ol<l EZ2?0<6ftf tdBft ycpzlf LJJz/cK^ +^I^A+dn(B(!lf 

.IC(gfR# 

LjJ3|ffiU 3?L !f I EZL2?0d| ycpzlf LJJz/cKi hQpl !g+Stf LK&$f raajpl^ro 
L^+^iq^EZa^^lffiur™^/ l^ji^ljp^D^UJp^kOBLpdKlliSGj 1 
Mfifififo^iffci.JtSgtffi di ^ I^A+dn(B(!lf +d^(&|B0|2 3($^yaEl}Y£a 5&U 
Lp6^6jWj d 2^ If p^OB+Ofh^+IA^If^Nj+I^Gj 1 Ij^jaadMB^ UOS t cKgfr flaadz 
l^/03^gC^jJ§+d(^Lf+^tA>^t^ Y^o Z ^D Ha/taj\R#yfl^ tKzdz 
uW!Jytf$3?t p^fefe®fey^|yOnl^|+lldd|(I^R e +^il|lj^D v fjLJt d$j 



YV 



o^ 1 - 6^ £?-J* ■ 



. 2 <Uf- 



yr^>> 



jaLL. 



- Lendrevie et Lindon - op cit p 3 16. 



£1 


lk>- 




- JiJl ' 


V 

r 


Y<= 


n^ 


- 6^ £?■_>* - 


Cliliuo 


f^*ljj] 


3 >3 a - 
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II !^Aiijq>^- ftrA+dncBOJr icqgij +^gft +rpiJ II [R^=(<+ foh^f+^esiL I iQ+^fjiij 



+3bfLf+l|ljTOD^+^t^ =+4)fydR£^ 



Ax#B*c!| LflaKlft ad| Ijt^jyu # LPffc DQ_JJg iftfr LjLJJi^foT ttf 2 (tf d| 3&f I EZ 
.2fAyii©/apfd§K]^(^5|a6T ^fpBAi|2#l<6^!+r|WK'Cftac!| 

£rf C£, +Pt RrA+dnCBfUf +$MyAJf d$rf ^idd^Lf t^lfK'd^piAjWj 

fzhNg 2 ^ Dfrf£ LJJ^PA UJEPIj 1 2»5|| cSB^adi.pCcHjp^ : NJy(^ UJ^peoLJizd&lj 1 
|| Ik^u'S^aUQpii^^hU (&*<&glUE&6(dg(fe KT|2PDUN!£e^|| dgyT a jt?5^ 

2 d^ q^PhijCbf 2IA Ng YJ Or2 ycgPlj 1 Lft£cg 2 2Ef + Itgaj 1 IJNjyifP Lfjz 

D^j^i^ftc^E^j^a^Lftc^B^fLjd^ MTL|J UL^diOBt d$jl E^A[a!jA Softool* 

.y^zdf^t d(^|5^R(^^^Mlf25qial<a^6+liad|(lflgL^lz 



V ^ * (J-a — C^^ * 7- ]■" — I *°' ' Lte "- J ft-a^-a ■ 



_ O ^ jj^a -jjjLuJ JMi. J_a — (gjl ja^Jl ijAa ^ ^_S jC - 
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r^)2A N$$ NJyffifcOl^ IC<^ AXl<£ £pC<gfR# L£ (ejf)t ot^L^jf L£ 

I !gOra<T \^^^^^CE^0^M(^O^6\^^^^mi^^ irofcLfWf 
I \MJ 2^+ffiJif IftJjGB* !f p^DROBL^ffiJif Ljd^NjudC^ fcSLfWf Lp6^6jWjiHftok 
p$Dl<<M& UB* !jA LfWf LJhi#T&¥*ptef p^RaSL ftf \#A I BZIjtf Dpl|5Ac!| 
Ip&zlf l^jiiE^^oLpLftgoO^ yEpf aStDLflfc LJ^lj 1 cCa^j K^CTclzDp L^UpLizSj 1 

\ffil] \MSm^ydM LJJzjdg fc&KXg[R#T EZyiDf Dp LpfnLpa.^lYIDlA^lj 1 
.Lfeif ypp (^Kp^f lf2 I !QynJ8 jt# ,iadz/AJ IC<EfR# aat fc p? *T (tfA GEg^ 
UC<EfR#yfoB£ IH^araNJYIQt^Lp^ 

jigaJ g>uj£| if Lfl^ik:($#Ljjfi^ n^cCLMLrt 1 i_#jt£<^ci^ ijml&ops 

PaaRLPYnoa^lj 1 RaaRLpsAdlS^O L£ +H a# y&^ k I faAUtfff^lQ? Dp Lj£ 
Alp& CBS^D^fg Gjflf* LftofpYID? Dj&ALfW^l^lfjtrjS^lf^^apdz 

.^IfUS* 

QjjgD^T !gLW 1 46T f|f ye? Dp i Eapfloa^Uj 1 irajpUjAxpsfc i_£ 

df^Ef Dp IT 5 3 lfj(e^lJ)C^|l^jy^^ lp& I !g|| !^apD^ZC(gfR#l EZJ^j 1 
D :(^jL#$d! E2 ^Y^y^l^^f+TTT^nALj^j^fy^^L U (|>p !g|| !^ap 



D. 



L£ Ijztft UJC(&CTc!| Dp OBlp&lj 1 1 Ig^^l^N^I^C^TIJ+ae^ydnaA + lW 



J.P Heifer. Jorsoni - marketing - collection Vuibert Paris 1981 - p 189. 
- Pierre - Louis Dubois et Alain Jolibert - op cit p 354. 



^ o ^ ^a — iJjA-ua P^-J"* — J ' * 1 i ~— 1- ^>?" V?'^ a ■ 
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I cflhPHifteiPatoLI^ 

.(^(| ) ^2(^Lfl^+n^fl4oa^T'CINp2rlp6Ut aufn+Lr^z 

2(fB 2(31 Uf K^ft dlba^YIDt + l42dlpi !Q(Q5ljSrLjLPYn6Lj[6dp 
r#(ffiUS^2A KX^Lj!5jfr+z^m3£2(tUf Lftl<($? NJpf fo-K^feJI 
LftPf LJ^IJAyl^ 5^!j : Lijj8IX|p2hYE^y^YJpUj^+u'5 5 ^(3[Cf Lftl<($? 
+Saiz/rpL^(3[Lf +MpD$ OgHpjWj llfltizaMd^T Ea^lj a^df !gyK2M> 
+#[ If X itJuB(t Of IJ^IjLrt 1 +^ yp LpLJd# 2£ L$%$k , 5 A ©fe^l KXe^ 

■MM$®2 OjllfZ I iQLJ^IJD^RtMII !kl Ej^A 

icqbi Kzc(ffi!fAva)f cfer £g a c^ur muM iMoim d^ gam gpj ft : j 

.y^f y#™+®^2(t u! jfn +&2+$ (fa [^lJtfc<M(&GJC(^"d|l£Nj 
(j^i> I BZ K^ftdz vjT I EZLPfdgo Lfttf D)ft HSdEl fiTCH I Ef IBTcTDatfie -- 

.2(t Cf L^aUljU ih*nftd!Mldc!|l2rir I EZ 

infold fit ddz [g> vrpLtizicfegfcaf i^PoLPairo Lfttf pft nfljMaiEDatfie -^ 

yEpf I EZyA[ alj 05 UfyfdrtOi ^Dy+ThoLPd^ LJUf B$ Mfl fe^ Pjft -* 

. 2(tCfL^2U!jU J i^K , (^l ) !JA 

5 SKY E3? LP05T papf 2J3f 12UL}_£ 2 »YK2f (J>gl2ULjCfcQt Of JNH#^ 
23TL|.p^n6^! ll^z^[M^ij^+&#l2l5yi(P L^f (3jlSBCKf K^IK^ 
Kelt? 01^ K^|L0z^fcLpCgHigU tfffi£\Jte% 2 20 L$itM%K($k}%LpN\<$l\Nte 
sAlJL^iC^llj^jC^Ql !qT p^d^liAlJL^^Sa^j^^urtJ+^Lf+^TIj 1 
(13 zMl&WSgik Cfl?g?iftPrpit QEBpOga y :ynAaZ YJ y^ojtNjyfcim IJd^iM) 

e Yt d^i Aqtpz i^otz i^ipatft i^g^nl^^nPP^PJ^fiWn^ap 

U D^G^urljtf G&oy^f LfllZ^fr&Wlr lo+ceBff+ajf I^NjyCfP LJJz 

05|| Dtd|2 20 L^bffiailC^lSlaRLp^noM !g+Stf UC^sARLAJ^LpCgHp 

+atpi|5^fcr™jst pa I I^^ML#[Dtd§L^l^i.jdi.^l!id|+^+a[piM!J : 
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NflaiDE}! ^f5E2E?|Ljjfe(^!j : +o[pi|YCg'ai \mj (tfpaqjMp^i^todlj 1 
.atli/Ay^Mtufs^T tf Ity H6tf»T ^A+cKif+aCpilD^ OByffia^L ftf [%lz 

CK£d|U apfcl !gT pakOI^ A>c@Dd|y^)f YE3E EZ/pU DpllLOT 1 LpLflojtNjyt 

n$$ y^eiw^D- dpi lw- npM ig+stf life tocefij 1 aq? d| ycfa I izz$e3f 

2 jSL Of 2K$dl£ £2H£y* j^z^^Ayff£LJf || ^^(^MEk^K(^Q[J^>3K 

. 'YI^IVfeGfe 

NJYE3t Lft! LjJ | LLf ADlp&!(fe?L !f a^dl E|a^)jaaa:2?06Y[Dt Bj&r L£ 
L£ \\\ a# C^ZZpdzk+I^O froyiD? Dfeyi.|EjtNjT !Q+3tf LK* L^L !f yd2$BD + |£iZ 
*|dflftJ8E>S^!fftJ8f>T C2a|^G!f IjRsljpdzkt & ii^ft^^a^L p$ol<655Ac!|5&U 
LfWfjWJjaST ^f^!j : aMclIl22^AK'^|Ljdi|te!j : ljpg6T ^ Drpy!/ p$D(<yrpL^lz 
5 A !f &0*L OUpLJcBOtf tfflff P$**5 A (ft! EzYnM Wl J8Bf IJNj. KX^|IJ^jL0«Mz 
D&J^|+#ur| Uf K($ L£ 2^0(^+^|^ !f K'^di.^aMd^ P? ICC^R^L^Iz 

t fo(J^£^^a^atfylp^^ 

dj^cq^-iiffiqf- (^zijnijm^^ 

|| I^KXgf LjJi^dftZ I !gADLpafA+J5l !gy^J\l^|fl»6 WJ^j 1 L^^IIC^f I EZ 

IJNjZ (gbl EZT^R^^Rpd^T ttf api|5Ad|l EZYn^6r^D#ydz 
3£ j^Nlflj li^SJ&L^nA^ICCftac^C^yafoO^ ac^Uf a^dzyl^loU LJ^I^OSj 1 
O^UDBtfgOSt cK^ijLCTi.jC&62A r^iiAlJOB^qAiia^lj 1 LJI^ftDB* hNtflfejz 
13 A !f LiJ^cJL l^C^MC^T IffiB^ h^MbCX^ S2PLf IC(ft dc^+eH^ K23«52 ^ ICfrtfI£.j 
N$D3Lji& iNfiRcJi£ LJ^tf ^2 A W Wd|3*t !f Lflf H0Bz^ N^ft^z^ fttil 
K<&\&. 2rp<DQ_^ UMJ+1 S$| IC(ft ad|ydz^T C5yfl>Bf AXJ A !f LJJ^NjYdt 1^2 \ 
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LuT !f NpZDhtf LJJ (ML Lf J^|5IDfti^iu'y^f)l^lilZA2Td|a^ +tS$|(^*df Z 

. 6 TO3lJYa5^NpU yaol fo t}fr€LJffiU' :y^6D^ !jA 
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ftB* 



T«iir^ 



I E^i^+a^(xpdzi<K'cftac!|L^i^!j : Lj^iiin^P ^j^(#'Diytiac!|K'^^dz 

K& ad| 2(fDZ CgDI ^(^R^^DpaaRa^ftf +322 I EZI^ 5A<#5&0 L^ 
+11 ad| IJ=c1j +^f + 1$^ 6| W y^l Yt o jRS^ ydpz; ^f>lfj A>0pZp^h£(^ Uf fjQDffe 

+Pt Itf +j9$ 2ffl< UPLJk& Li^l(B^ll a# Kd^OKf K<E[R# a^ROBa^ftf +3221 EZ 

d ':+d(tK , fe!j : 5[Dfti^l^ftf+ae2l EZ 

NftftLflgfcl^La^ Ktf\ ad^MDOJo^r !f QB5A !f ^MLfr fte l E' ?5Nj | E !|e -^ 

JWj(^!fytrA<IEA3^CE<^ 

L£ iAlf ^[^loa^Lf MlM'J 1 * itJV^5HlM^K , Cftad|lj^j+^Lpa^6 
Ojkl^Jtga 122 ^^IjaaalodjqAi^+dyf yffla ^AYIDfAU' a^L^i^O 
ftoofcOBQ $3f ycKif AyljNfii 122 IflL^ jftlfLjKGft Lftr adj 1 LjWCLpB&f A 
+ p£iz!fA IJ^eO ONf 2^ !jA YE? L^(k)k% t^zlj 1 Raao r# (i A IJ ^Pfp 2^ !f 

lja iijp$5r 3£ tis^^^A a^ jf flfofcCBjsRcg 3&Rxp[ |6 fte | fT?Akqp | e -t 
[^fcdj+iiadMW£L#a(^i^ 



- Lendrevie et Lindon - op cit p 321 . 

- Daniel Durafour - op cit p 95. 

- J.P Heifer - Jorsoni - op cit 1 89. 



X O % l^yz — (3^-^ /*->>* — 4_liaO ,_uj >^i >Alia - 
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.y^+^fEteyfjBK^ Lflp^y^a^Q^a/AtfNP: 
K^I&JI ytoMlj 2^ If p$DR OB^Ppc Lpd^alj 1 UgffuE fieUEl ? KPfef! | e -r 
+ 0$ Af K<ft ad|y+! 2^ !f jttMj0C0(< Lpc^cBe^ UDHEJ !f yc^ d| ADOf^jlj || BtcffiZ 

I iza-t a® 2 p^+i^ij 1 i£NjC£ iitipofc Lft a@t Cf njAc LpdjgcBfe lisMg 1 Ad 

.iJteffiZXefP OftfcT EZSA#A3nWll *£+&££ 

iK , (^R#a@t'CP|DDlcT [Sa^ly^pcD^j^+ziAdl^p^l+lSlSlL^ 
05+||ad|6(&Jf K\$pQftMq S^-ftfALlMlr I !gy/^£|f L#(^ZtS[£|2CP fp& 
Uaufift X 2pcLpi 3?L !f 2fS|!f ^5 ^D2f2^yWiad| I ^^(M&lknTdM'J 1 
flftcf +1J2P +322 AJj3tfA UftaGg^ H^Ibdtf I EZyc&fA igq-Bf a@t Cf K(^dz 
I EZBttf I EZfZ^R+lJgpj 1 l^j^d| (3jGZ2j$ 0^= +SLT Af L£ K(effatfA ICCbPjglS^b 
JM*J 0gQffl&(p ^f#y lypAaZ Yj=y^6jWjy«M^d(£3pffi^ OP +£($ 

Lpspz^agL ipaeET sW npa|5 A d|Lpcxr iota} ijn#Qp Ljjfftwifc i\f©j q? 

.+$r|d| 

ft RLps^lj 1 05 yl Of LJKa^ltf 2f2pT EZKp0d| a pag+1 3® K"l^ <G& 
r^^^LJIDairf^ LJJ UEzllj 1 U (g#Y^<Xy^|g#a3Kf yrp.^3® 
apd|l EZ^aoCIIJapdll EZ^iiC^ per I EZL^tadjAJ\ft#L£l^ I EZLj2floS[D0£ 
iaatu! trfcXG&KXtfftcfSfclcT E£)d^yfJ\n#|f aaopaTTi !gOtrlo|| !t}LJj&l$sH£ 
j8^dzjcKi f^+t 9& Kqft a# LP !g+Stf (M l3yc&fA Utfllj I EZ&A LPtadj 1 +3& || !t} 
<^Rcj*tia#N)fieUcT ttf qpft a* !f p$Dk (^JLfP LJJM+|®0 3feQNp2zl !f p$0RO5 

tn^ly^f 2(^DaMdfcK'^|aG!LI<ASIj+|®0!j : IJfljS^iJBOKfi&fe 
%.jftti$J$t OBlpafA^IJAlftilJycpz IClifT fcl313Q^|K'Cftad|2 30 LJtfp^d^ 
y$2zl L0zE^h^flJ^lj2zl p$DkNj2Ai6UaSL 1^+322 1 H^ffD^S^c^LjIB 
+11 adly^RO^ ycpzlj L#\Ljdz# (JH£ LJl&f 2 jBT tfj I !Qll !ka pC^+1 S0fc!| IC(ft a# 



VVV ^j^i -^ 11V _ jJjVI — J-^c _ aj^LiJI (CjjjLJl jb— ajja^JI SjIjVI — <s '°^- ~~ jjjLj t 
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I !gJ\l^i£2»-+$i3?L- a^ !f jtNjLpf !Qynf8MQ^M^^ftQCfify^t+^ 
N#d& LUB&Jf 2 ^ 2 u£>U || !t} (i^ ftfA iMfr KjdJA ydC^K'(^J<2 u^#^2Pcf 
yCefoOf LBCLX^yf t uAtffiLM N^y^^pE^ D^J\R<# L# Lj!5 jWj (W^ P? 
UW£$3$da2PD!>^ L£ NJt O^Lpa^f y^LfA lilz^f IJ^j5^lftll^L£<MFyA} 
aaPDy^^laha^PIJyn^oLp E3$g3?t LJJftf 3?[ N>z$)f I^Njydr^Njf !($y(efeCfA 

.52(t U $el<[Sa|| !^6I EEe^a&sA^lLPB 

I !g($i(Pf I E^f Nprt&T ^f^lJLpOLrlo+l^+qiliyd&eyLfP LJJ*^ 
LptetfyfoUl lb 2 uiif T E2p fe^ANg LJjZLf YnoCEdJ IJ yc^ d| ADOf^lf || B|d| 

fnaa^t d$tstfg<XLig(&LM^^^^^ 

YlEfeLJKS^^ii^^yc^LjdzLidiO^ L#jt$y$f IjtNjdfttf I IgY&nlqhpA 

^M 1^322 OBLft&D 

A^P3i9lT™A!J : 6BrtK , cftad|y^2(t*i4)t^L as ftfl BfiBIE 

a^uM^PUL^L^aa^ KjS^y^f ^L 2 2EQ+tSI§|+!$C5N!Jj)U9 
^iAdlN^LpLj^UU (g>ujf A^UC^IJa^ 

Z+zRt dPhdJL^iiBdlyCiL^JL^aP La3d^ + tJfeci y$? Cf^RI lb a^ftf +3221 EZ 
6(^Lf5^K'(aa#lp^ T S^a^MLJ^ ^jA.^rtfaMdl EZtp^Kja^ 
a p y^)f flafcLp^t S$| KCft acffi^ff 2(£jf + r#df^lj!> ffifcLjdi tyflOlj 1 a pd| I EZ 
ca.^+^^u#TR^T I E^f Ij^jytrADJpZJ ^y^U^^^n^/O^a^k 
lil^i^L K'^d^Sy^+^lJhJjOTjyia || !^K^AJ£!|LJJpp|EZ I !g(3jft|l< 
yr^6[^^jWnJ)^fa^!JAy#y^2 D^Lj^UU §>liJ|T !gCtA#T !gy3ed|aMd|LJJz 
K<#ljj£^<#dWLjJWf|Z OBdfftllf +32221 YHP^A l^+^fi^B^j 1 L^jT EZ 

. d 2pC d^l^AS^ K^^IKfDAf 






_ ^ £ ^ (J^3 -(JjjLui JMi. J_a — luaU CJJ a^. Ji4^e - 
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2u(PfyLrAiaA2ii AMj+ft 1 \}N\^k&. IMJiB^f 5/^ (#T EZyrpT ttf L£ 

fltf *^f *G^*5&d£5LptaJf T \M$$</o$\ ft || !&MGglc£H aQt Lf aMdfcOtrjA 

I E2>Ad|yd&|| !^y>1Di-^ UJ^nlf + [p»Z K^pb IM^ ^l|j L1A Lii^nSC^Li S0^ !f Yi^f Lp 

y&^6U + l$d*cfe Ntf&(^MllWLM^ 

.2(^[LfyLfP L#i®$h\f\ EZ^b^lj 1 

.2^f I E©f&CT"dip& I IgLJ^tfy^) - 

05+11 adlC^ZjdzfcOl^ 52GJ 1 L^ah_^li|^0 fifc+l S^IKCft ddly^^fCLfc 

fjfcLJHA UC^ ftftA LI alfc£p+ll dd|+ l$iij^ U §^ftAy3ei<£p2(t Of l^jW^^LI< 

U9WU||!^lMUfaMcll#al&K^ 

IBfflacl^liil^ ULftSI^MljA D$dJ 2z^ [p? 5^ 1^ KX$&PDLJJip lifenj 1 2(&Jf 05 

lWmA\m3^>y :yr^aZYj : y^6jWjy^M^pEfclf]Snl^+^ ||2(ad^5L^ 

I ^Rc^aG^raipd^iseojL^^ 

Yt dSl^L IjA+HJalj 1 l^nK^C^ AXl^(^)2C^fi0Uhfl !t£(ft If I EZ^telJAJ^M) 
J\Rgt & lM^i^LJ^3I^LMl^^nAN^a^rfl_j ^Q(ty(ft|<^j^lj^jO^M 
LP E^c^DQiip^OSjWjlOTJ 1 1 $)*W4$ti$ Oit £rlfl&i0$f LJJ^ir^ft^A} 
+ &J3f Npp LJ^ aft^d| £ft J yA} J\R# a 2PDiacl^A&b tyAJf Ljj^ir Kl^hNJftg 

J\R#i -DN^S^ LCTStfjiyBPgT EZ/c^j3|=fod^AJf J\R# Lj£ A5Z£d| d|Lj^al^A 
J\fc#T LJcLp !qT pao(^|^lJp.pOnhud^K , ^|Z i.jU^05hid£52 p&68|=lod| 
yA^Q(Ef(^GlCP|ad|Nja^lJWJp|6LpyM a$f 
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ULJjZLJA 2CfftflfA +^L !jA +3d2jA +$ ^ OtfAip^t (56 +1 3® 05 y(^ 
g^pEXft OBOr^LA+de^ ac^^+Ellb|Y^my^lfA2 3|^G^f2h^K , ($ 5 A 

11 SfyiMMKXfy \$ffi{\Stf$K\$. || IttfAZ^I UBPUf 2| ^ d| I !giY<£a!j fEhdi !gl2PQf 
Yl+!f IClMjSYJP^t 2!f L^f&hM!^zdSl!A|d2@tu! K(^dgK(^!jAy$M^A 

.'LptetfY^aT EglOTJY^a I EZjgTljAlM'j 

05(^2CoOftf n0pa r^z> eft ga u^csiponA i_jife+ nsp Ljwia&Mp 

Lft6LP/Ajj^!|l If^D^lllcflAyu'EK^NJ^^^ 

lynAaZYJy^ojWjy^Mii^pp LftoLp UJ6NJ^Efp 6LjbA UOflf JMbK^di 

(^BK'Cft ad|IJ^jX 9$atf£(Jla!qf !f^^v8ESU(#TlH«^*aUlAflClfta# 
3?L IjA + ^jalj 1 l^ilf K^geHz2 I lo+cp 5 ,C>L#+4)Zft2>ft !f I IgeBURLpyrpLJlMftu 
lilc|f OB+l^dlE^ATalj 1 ! !g(^y^p^aflcflh2a(^^Liflfc¥JSR#Lj^in^ 
LjJ^jWj^^JA d YjlSWOft 5dGapGfe/^?y :ynAaZ N^SGSgi.^1 !^[J& 
eS^fe |te& GhE|^ 3lSffi# JINffi&P y :ynA aZ YJ y^o LflMlj IC<Gfj 05+13^1 

ApA(i^G^(^R+sAi^+nWK , cftac!|i(^ iMif 65ii3®aci| fcj^^qafe 

.LjfiE£50ju 

|| !^QlftDl<65^Ppfe|| !t} Hfi&iX&i Of p$0l<O5+&a!j : (ftK'Cft a#|| BBU 
a^TXT 251 !gf!^M[BZ0\H !^LH^l3iA If ^PJP^t !/ OB+CfMSj 1 KCjS^^+I^Ed^rlCL^z 
L2^2lt fnAcr^yyopj l^ja2Rfe(efeif A>$(J Iff Y<#U || !t£UJ&A2ir IJy^f U ^lolpjcDclz 
j^G^ffi^L^IJIj^j^acLP/^f Ij^jJ^OI^K'lftaclll E^nAoO!(Ef(^i(^fac!z 

L^isM dffiofe- $Hf- dflj aot Of P^OBKtft a# tort a# ta&?T iz^Hf i£Nj2?a< 



_V1 -A_jVl — L_iuijj o jjjji - 
Y 1 — ajVI — (jjjaiL-Jl ojjjj - 

> % t > > t > \ — CjIjVI — A*Sljll ojjJ-u - 

- Lendrevie et Lindon - op cit p 293. 
Pierre Louis Dubois et Alain Jolibert - op cit p 348. 
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t & Ctat Of N1#Yl$ Ljd^J y^dBBOIjM ifl ATP!] 1 MIA I Ei^iftpZfpijfeu' If 

tz&Tlj 1 L£l :+^LMqcUXM qfct^Of atf" y^o ULJ^LlJf k$ Np2_jji# 6uT h^ul 

6 ^j3|Mft (^ly^G^pftCKj d|yo[ alhlCd^ 

NJ Ljd^CedSr OA A> dSfolj 1 5^0L^ + !^}f z^OcSt Of J\hj# LP/^LMLjJg 
CBt^Aa^Qf [M^LpOBSalJ+GdatLf + !^DZjJ ,3^ p$0RO5yppoLp65+duuT If 
3?Lhicp> y^^+z^|SR^|y*^2pcZ A3f ai^d^Dyf^^j L_p !gyn£ || !t£Ge$bQf 
+ &Jz L2l5yLfP 2(t Cf p$0fc ADytr A 05+ !^f yppcOr ip atpi|+ !<3jf l£NjC£°lft0difc| 

.Iflaadz 
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le^KJytrAl !gl ^R+dn^a?; ADK , l^+dn(B^K , Cftac!|LpiN^||T U (efcz 
(ft5^(^yhii^&|<^jy^^ 



t^Kx^ii^oLpNpz^nAo+afi^ ijnjT azgnff s^dl l$ iiia^+d^dg+^ep le 

L0ftjda.jB2fc$ YfAEy=f^ U L]A Kffcd&yd^o U I lb || !t£ CH aSL ftf N0jjlil|agg 

lynAaZYJy^oj^jyfflMl^ EZ^t »T ttf ydqd^ 

W^J Jf 3v(35g(>Bllfcr#JNI0 (BHP£J ^Q I^PA^P^Z J g ^D^OJI q y 
KtiftB*u! Ija^fOBQpaisAdlLp^NjOSTIJf ItfMLJJXlrBTI^Lfi ^NJjBe 
LJ^tfT E^IJADlSlyflpkU^+ai^^Lfa^oL^Cf I^L^LPMMHfttf 
IjSrfCL^K^ UIHKJ Kflbr || It^ 5^_ !f ^Pfl&^ Ulft ac¥9Rff> <3to|| Itt^Ws^ U^ poU E3_#SI^ 

.(#0 leprae 

ypfph#+^(oa(^6+^ftr+^i^+dn^u! ija(^(^fpa|5Ad|L^ 
s^lfLjj^i^iliurf ijas Y^o^+an^Cfa^j^t &(j^ if 9^*11 a# 

la^zr+ipC^eh^gZj ULjaG^J 3?y iy^oyr^aZYJLp+d^!] 1 Cfeja4 (fePA (Mi 



.IV -^VI-'lMSjjh-' 
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lj2(^>f5®OL^[ipa|5Ac!|l HE^u5- Lftaif- LJ^Uf K| ynAaZYJL^ 
Y6(iJ$qf hynAaZ YJ L^IMWJ N^d&NPt Lflflp^jANpLp^ipdn^u! 
Acp^lfi^eKaitj Q^IC^qU^p/fe^l^PQYIDilM^y^y :y^6ynA2Z 
:y^6ynA2Z/^INp0DlipU Lj£lij! yqAaZ Yf [^RLtfYB^Dl0|0j efesfc 

INQjO^o L^jf INIfl^ LJ^Lij! yr^aZYJt^RL^lWslSUpi &4q^] A QQ|p y 
YRtf G@y :|| !t* y^ot & Upper LJj|go yMH !H^Npf6LpDpa|5Ac!|l EZ^nAo 

. "YJ 0Ok+zU^ra4yO3O^^^ npJ^Ofc^ 

a^^l^apiliAcllLpOLrlo^EltL^OLrlo+^TIJf Af L1J IjWjLJdz 
I2(^d|+dn^ Of IjtNjS |aRU L^iiLJ^j 1 OBynA 2Z YJ fta Y]a6LJ +®gL 1^ +dn^ Cf 
p2fcCKf+&G^ K^tf^Cf I !g520<a@tlJf J\Hj#Lp3S[ ILjLA . t5pS2ur IJ + Q)%i^ 
Yf ($ir AOftf Zl LfA^IJJ^lJWj&^LjyhJ^adlJgarli^D^ K^rtf LJJ2$er| 
ydM^tfl AT LjpBnd^d+^Lf+^TIJLjJlMjiL^I^II 2 &^ lj| /^f Uhui ! T !(& 
td^ Cf 2(&>(&e $$ DPI 5^d| L$ l?/A[TA 8p$>3| ffiElj^jydipT <$%. AT llj 
05(^1^5 6^ K(&£\$k K'Cfadf X CgDL^ljB^) 05lfef OcSt Lf LfliJ(tol@6+ W 1^ 

oat Cf j\hj# ljj \ti£f$A\mffi L$$okf 1 2(^fww ij) a^t ftf ooluj dft\Ljj& ii A 'J 

5 A d| (^I^DOftf Ktfa^ 2 MI^ L#jf yl 5[?2 18J5I !gyT AtjD&Jjg (^iydp 
T ttf pfeAf ynad|A^ I 0d|A^2(&!|AJjOcat Lf Lflbf LJJ (i^ If ypp^tt ad| tfPflc) 
(3$)2(fefo$Hi£ + ^j!jA t^lj LjSllj 1 Ljd2j2pqf d$^6 Af UJCCp&zlj 1 2 M^hui& flooo 

. ^ cfeHfc J Q 

ONjLPteK^BSLrlj 1 YfjpkO^+^l^+dn^Cf 2(&>f LpOtrlo+&Jf IjtNjLJlz 
ONj^z^Njf l4Qr l^jOBeBUoT ^fyjaLi/A^uOLf I \M\J^tN\ymifi$2& tan^J 
(£p<T EZycMLJO^AT pfiff 2Hf djtf^ Oftf K^tf^Cf CNjft^Kf K^tf^Cf 
|| Drift] EZ Gfi$i ftf K^tf^ Cf I !Q2U!j Ljd& iMt Cf J\hj#L0*W|XtljA^!& 



* — ajVI — plj^iVI ojj^j - 
Y Y V -4jVI — »lj« All 'ijj^ii - 

\ V . ,».! .VI .1 .-.li t . .... r 
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K^dS^Cf Lpi \Q\/rfc^i^%K^^\^k\M\$aa%yfflW$W 

(^w®^ i^ K^ap^ Cf 2(E^r ljk^z t£ Cf M Et Gnu acffizaif + tfft Itf +dn^ Lf 

:+ &f aftj ce ®a?L 1^ K^tf^ Cf 2j2toj> 

0g|R^^+^ecl$r| 2(fK30<+dna^ Cf IJNjLJiz tik liAlJOBL^ffi^aCAC^I^z 
yfrflxlz^j Oftf K® LJJz_£d$|cZ flaaot & ty^|5G3^z_£IK'$l£Z I SgLJ^jf 5^d| 
|| !H^+^ed?r| 2(^L a^^ft^^Git Rip^DlM^DaL^ UJlt 5 3 l^^5>fpdi.jdi.^l$lcZA IJ^^dz 

yd&+sflf$f 2^U J #lfj+!(^0^y^+^d|y5 > P|Y(^T'DLJ#ij : +J5l !Q^ft(J^6 
+J^faMdi^|E»/app|T ML-rtH&jf +J3f|| !tft^ d*J$fo}2zl 1/ ^Rl EZ>Ad| 
OpDl fo ytf a^ di !Q^L If U ®>I<T S3 A d|yd&+s#f 2# U (gfj+ !$ OSk Q) !aJ 
L^J52Pd Igylol lb aiUJOBU §>65Ad|T |l#^rf $T!j : K'(^M$j : LJdi^+J5DZ 
lJEc[ pKfAOBl^ ICfQa^T EailddlyAT a +dn^ Cf Ij^ja^^BfLj^ULJ^j 1 K^S 
$TA(fflj£j Q^Lf m \ZZjteif Lj!A+P^65+^d^a^C^|y3ai !gynJ2 j^ 
.R2o[ IppdlOBO&Jf I E^A[ a!j : yr[CL^II^d|2(^ MC^|lj^j 

ipif&St J^Php(EBz6^(^l^^l<65+dn^Cf Ij^jK'lftddlpdzIc 
2(t Cf y$^ ($$j£j gf4 Cf DO EZ^LM LJ^jf PqA ydzpW K^foJI+T (tfA ($4.j 
+(^d^dn^ + I^p^ A3550<Yn^6+dn^Cf Ij^je^LjLj^ii^T 05+^ed| 
%Iz12^e)+ tytigL p^ ^qA+ !(^ 05+11 3d| #13<+ d^ Cf IM-P Ig^JQjjXJgUJ f|XI^ 
Cftf IpfcAj 1 ONjfH dd| l^jLpfiDL2o[ | If +&$/ I2^f yi(P K^ft# LJJz2ftJE) £(2^020 LJJz 
I [23^!/ 05+IpK^£2Dy^l<U K , Cftdd|+^hi.]AK , ^|lj^j5^I^U«[5^< 
L£p$D)f ttf LJ^f + 1 m I E3^a^ UC&ll dcffiE^y^dl 2zl If p$0fcL$ d '2c[ llfapdl 
LJ^f LJJa2PCf K(g$ fcK$®f LJL^ 05K'(^ft(jl|(^£j +z^d|2(t Cf y$J gf^Cf Df. 
,y^d$n (^9+fpi0L£zl !/ LJJ G) !AJ tE^IOBCfgrnj 1 K'(^t^$j : L£ U>r|£ Lflfc* $fi# 



T - Mohamed Seghir Djitili - Marketing- Berti edition Alger 1998 p 170. 
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y^U^lWOBKipW^f ^LpAD(^klii.jdjL^bj^2^DZtiac!|U J ^lhl^! 

L2l5LfP (iA 'J CSK^k^ L^liJKlffi^ 2N|ByfoyMl<+dntfPl Of ljt^j5fi3k6l^+ttac!|L£ 

.^Q^SJY^S/LJdil^PkC^fiDePcfJM^^^^U^T !gy|l^ 
OftfA +dn^ Cf IjtNjytr A I 123^ d| fHffc Oftf ycpzlj L^I^Z^IzpnM 

+z$f T EZ^IDf X <$ +|&0 || (D5ljL^D|^|| !^A+4)f I EZ^tD? + l43d2pM 05 • 

■»# 
+ fegydi^T!j : l4!j : Ayppj : ytaK , (^(^pl \Q<^\kLtfa^l&r\d$$\$l\(3£E • 

. y^diyppjK^+q^; !f K"(^^| |f T E2#2Kf 05l2fpCf 

yJpijcAlA[p2yd^)f L^^My^^^l^LI^+^Bi^telJ+^^^M 05 • 

. + 13$|+ dSE NJyr^j fc+ z$K)Z 

.ao[ IppdlOBydptA !/ T !QLj| S^^Ppy^T L^j^(^l!(^ 05 • 

. D$ip[3ffl£)I^IJQz$f l(^ I2^)yqfaclijd! !AJf+E0#O5+T (tfAlp$rp2$t 
+T (tfA (^(feahbEpCI^ y=Ktfd| U zW^ LMdl+^lj 1 tdn^Lf l£Njl_£Bc . 

. s^Dli^^+iafflfaT^A+dn^+iiadiK^^^ip^ij 1 
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.1 WM^TS eft Ift U^A5 A If C5L^3g3 

sft(ftsfflUL£*nft#*lia#Lp igyTAtfo&WiiCf iMijgpyCfP l^z 

+11 adz t^k u nhmje* lpm wfi Giz^dHt atft if 6b (^i&jzaeo I ez/c& 

LpLJd$^d^a2PanJi LjjS UJnh LflftNj+qftlf +T a!f D$tf OB tffifc kfl^ 3$ a 2PD 
L_p($i22t?lo2 ft 51$ lieKft ftfA+dnCBfilf 2 d^ +#l HZrGUgLAI^gpDf ICtd LJl&f 
yd*f OBOcQt Uf JM1#LE 2p# !f GBOIf yd2 MeeOf jWjli)^d|2(t UC&^fejz^ k 
□pl|y^ic@D LpeHe^yOEl^lLj^lf yfA3^p^6+ & UJta&lcqfta#yd&LJGfctf yd* 
yO^dLj^lf yfA3zyfa \M !JPf 2S[ !f L#\JLJJ& (3N02 ^ajhUUgNjcf^ooLA WptcBbt 
2^yA/2aO!fAait2aO!f d^p66^ + |q»0!f 2!^6(cf^j=Y2T!f6Bt iK^Sd^UJ ?!f 
yd$a& t (ffA^z^dBlGfe L^z:yft6t^!fAluT!f Npa^UDfcl a&At AT^dz^j) 
[fr$a yflA L$Pu! Dffit If Lpi_0©(#ft^ UWJYn6(^te!f NPU YaoU NjJ LJgKj 
t C^C^LQ ilfYfjltiJC^Lr l^Lflz^&jPlf Pllilfl \MLf(&% I EZacpdzBQbN^yate) 
j^hlgOriyiY^&Aii^oU (^zspaijtelf UBagT !q|| !ttf paSSal^odzz^fDWLJ^ 

^?y :|| !t* yft^^BfcrapD^ J QlnT3E3 gfy :yr^2Z Yf yftoj^jyflm d +l$>!f 
3£ +13^|Y2^6aatLf J\Mj#LJKS2P[>nh L^+nji L^W flMftyfc ftyl^Ba 

1 !Qy/fflpp(ga2PLf K<ft adBE^f [p^lpafA+liadz? 20 LJlzqift !f +T a!f yufo^KTIf 
f A[Uj5IDEp4J&OdzlUf JShj#LJb, IpB^ISCtoa^f 2gf I EZLaU$ !fA 5ft !f 
yffia^ ftf LpdfBCICf !f yc&fA UDCf !f yc&f 055 tyfr I Sg^&flfl^YGflf LjJieSETlf 

2 &^2fldz^M IgfStf (MK'^|l^j(^i22 AbkCI^ LpOqlf 5^K , ^|a^kOB 
U^OBK'CftacffiMc!|q[SOBa(| !f yc&f yffl© (^ fiytJfoO^ t^ftf MilfA+dnCBfilf 
+dS26B+cp 5 ^c!|Y^LfA5aO!f Lj^ afi^v 2(3^ If a^dzyd^l^ + flp^i^ KfcK(ftz 
01^ K^faJICfgT Axfflfr I EZ/plJte!f yzn OKBf(& 2 3$tf U tfpkl EZfc&fA LUBfijf 
/^ :ynAaZYf yftojWj^yQPPIaMdSlOTf yd^^KT ^fyftzd|2zl!(^(^p6 
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ftB* 



T«iir^ 



NpZy^& iWsteBt Gh^ |hffi# §*&$$/ :|| !t* y^& 'YllSteXOl 5dfl3P Gfe 

. dl I^JoLpuc^ ^^cD/c^j^YaoYj 1 L£l :□£* IjAluT !f 

5 CfPUfA Q|^ Ufe atfA +1 S$£Nj iMt Of J\hj#<fe^OltfftSGi£Lj& 
J\hj#T EZpd^OftfA (^J(ebB+13I^| K"Cftac!| L$ L^Dftlj 1 L£ psH£y£fed| ||^JA 
05 10PJ 1 ADlgtf K<ft a# a pag D$ 5 uOLf I EZDl^R U mjpk Li^^bLP^OcStLf 
AXSrf to^PT oK&tijpDSA 30| ! 520J 1 1 H"hB2PUf KCft a# pBO A}UjEP3hiA If 
I !Q^LA6d^LfJ^!|lj(^a6UT pflff 5^ (^ 055 ^5#ad3rjWjL^Li>q- D23^f Y^lf 
I Igy^UAf iiAlJOBL^aiclly^acld^laoT ttf y(^f ISfljfT Sg^BAf iflf 2(&z 

5Njj|ENg I ^ B gKUIffe £: I (ffi f j flg 

I EZE l^OI^A ii^ !f Ori^ADiiA !f SjgfPf || It} +dn^ Uf IflJjT 123 ID* 
y&M LJKfflC[A 21 tf OBLJ^j 1 LJJi.JKii$|cZ 2^YM 2 frtJUC^topZf g^£^ pqoaR 
I EZaO&!jA5A!j : AlzU& 2p1j^D^Cfa2^C|f5A!J : K , ^!K'^|L^lid[faf) 
2(fCGPM i/i^ L£+rtad|rap<+dntfPl Uf IjtJjSID^i^iqjO^BM^a^CSri 
+T a 5 ^0I<DQl^ LiLJdiBjfr 2f$Il^(^#!(&2rfc6!(Bf(& (j^ !f Of fitf yrlDLJJlu S^z 
L^+^sAlJ/Oq^lJf TalJ+^l EZL20|!j : l !gl ^kOf OKB&feyfn 12^)+^ 

C5iccfta#2 20 Ljjiatfsat uf iftijp&f [HN|p^uiu , g 5 y»ataMC(g[R#aaticsffiu 

0!(Ef(^>J^ftf#Z ^j3BUklp$r!jHtSl3|KfcK^ 

IJNjS*! T A£d^hJ^Rcj^lcLJII\i^!f 1 iQ^PpcLppgROftf K<ft dd| I EZL/ 2£ 

LJJiidiftZ 2ff)YDg/r1DL^l2^iNj+dna^ Lf lftljaf*<$ tfydp^ IMJlzytf AX(EfR# 

A^j2Pf yfiDU^IOf AXJcHf /TO>£ tflffiBfcf Lp^LJ-JXJcHS Hp (StyQP L0Z 

icqft ad|mn ad|y&^ rT io+lt 5>i42@t a* \ if I igKx^eeu obljdPcs A !f ^ri^ 

I EZKa^ fp || ItftLftfift Q^l^z$T I EZfjaBR Lft L^lL^tf yznfc to^ !f UTig Lp 



- Joel Deam - Managerial economie - Mintic Hall INC 1972-p 420. 

- Mohamed Seghir Djitili - op cit - p 170. 
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ftB* 



T«iir^ 



I Eaa$JiaU^ !f I !gyT fcup !q+T of IJNjlpSfc I E^c^2PU L#J Ljj&*[$da*ft +T a 

dj +11 a# ijt^jLp6ii£5 A !f i izzau$ !f l$ iMjf dp ipsfc ydi^wSn !kL&& ii A !f 

ONjCf^ fcD9_J&lMSlt L^|f lM !Qf2hyT l<DJ13l5|K , (ft ad|+^.]ALi]p$5r +13$i^p 
yfiO^Lr!j : K'Cftac!|2aOL^cgc!|a2PLf K 1 ^!^! yh^ft^^! IfpodS ADLgqJ 
NWW^i A !f D^S IpSSfe! <#CT 2^Cf ONjfdn^ Lf Iftf UPlt pujft 3B9*n2p> <^! G^ 1 

e :+ dCBf KU&f CB tir&ai Of IJNjp^Bf yu # 

&Lj^Lflai^^u , g^a^!fY^^^a^DM!f*4^o^^te • 

■S*!f 
. IZtitKtifr lp& ydi/ <jjf>L0! LfDAf 5^I^LllB^^0j^+!(^6B • 

1 EZ^IDt Lj£ jtsjlri ao[pL^05||!^ia^E)+qiA +Ta I EZ/ATalj 1 OB+feBlj 1 • 
5 A !f 05 LJ^Ij 1 LJJz^lj 1 L_p2(Efef I EZ^fc Ljj J !AJf yafSd| OBJS^e) K<E[R# 

2 [ElzycK^ NJD yu^;f I !qi p» (fell *£ a p iad3|clz^ +dn(B^+pg5 a^tf • 

.IjcHfr T Iffjf !QLpDfAfLfDAf+^0J tfpfcl l^+onCB&lf KCft 1 

Al2r| I I^AT alfAyt^ftfl !Q+liadM]i pa<5A If A>£ AlJcBf *5tf£fcf L£ 

+q^ KX&SJA li^Pp [MDip$r| S^TX^H acffiZiP: djjXe| (J A !f L£liaftJE)+T o 

.6datUfJ\hj#N9g^P ftfeeGJydi^o 

I E2^l©Zu'5 5 l4z2(^a^^|a^RK'lftacffiSdatLf J^jjc# Yto ($t 
IdSET IZajitf D^S^cfyK r^NiiN^^ IkOBdzLJ^Ij 1 

IJJyaipCBP^dl+n^l !Q^S+u'5 5 yzB(ta^C^|2zl6T ^f - 2^t !/ ytr JA- 3^ 
5 a^JVEB 30t 3 SaD&fcOlft :ynAaZ Nfl! y ifAf Lj£aUf LflDglj 1 ydpM 2!] 1 L$ 
ML£°9] 3>SMhT3Ea If LJ^/feY^Ojt^Glf 3 j SfQ^I 3fa?H2Pj qGDHEZ 



- Joel Deam - op cit - p 420. 
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a#u*Lrg^aataMC<gjft#afi|icLij£ mtljeh ikyriDL^L^jhfp^ij^ioj^ii 

Q(|c!|+cK|&l !g2 WtfhJUT^W [&#!(£ dz!>q>akC|8^ C^IJ 05 L$tid| 5 uOfj 

ic<g[R# a^t iftapai 5 A <# d^j^b uiaflt Of tz^nj 1 65 tig oij# a qjf£d$MfiETif 

^j($LjcH£f»a0 EZ/AralJOBSuOf I EZ/»U H^OBI^NjL^LryirJB^aiu 

a@tdiuK(g[R# DPI 5Ad| OftftiJ'D || !tyb ©0! ja$lft Dg + |TcffiZ^A Df^iBA 
:y^6ynA2ZY(&ddatUf lpWftO|BhM)clfPB»T ^L^Wf NpahdKLfld-*u , g > y2 

Lpfca^ If 27* ydp tijLJJ Nfc&Z^LJ^flf Z (gb OcQt Or N1ji# 05 + dsiSIJA 

+hnd|I \M^t\6tW\ tf DftCf agupu og 1 +5Jfu|r e^ij 1 p\# ONj(e|N^rfi|a 

. ^LF&IjA L^R# L^L^A D^A 

lieKflitf 1 $f 052ir <# OTTf L3Ay^|yaAKM Yo OcQt QfJ\Hj#32|6+|3>a 
(2ffKNS^<jQ*gPy : IM^y^AflYffiHjgatSl^Py : ynAaZYJy/^ojWjO^ 
[MpOOt Of J\Hj# L|!BjWjL^ UDfoT ^yd|yao(d&£ LJ^lllr LpOLr loLft llj L0NJL0Z 

tlSfflMfflp+INK^ky : ynAaZYJy^oj^j^^okd^kLp IgZ^ljIj^jl p8kl lb 
2(t Uf || IMfchdi/ g>Ujfi£ hNtffbJ£4 j^Dpa|5Ad|Lp H^tf^flYSl^jblfc 

.G^Z^Wdz 

X /^.jOB+d^Slj 1 X 2^|| !t£ Q^iJ llzK&Ofit Of J\hj#Tp6SEE# jtNjLJJz 

LJ^tf IMg 52^6U LpW|y^litldd|K , g2Djt?Bi^^ : +^AI HZLjpJ LM<# 

<SI£y?£y : NflhJWj^aoynA aZ YJ y^NjCE^v li©fy^2 LftoLp^rplJjae I IgljET $ 
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Pte* T«or^ 



dSt 'JAluT !f NpZ^&OY QS3U PBJ apMQQ^IDlg ^i^^li^JQSA^O^ 
NpZfHJ ifflj 1 05Ordzyr|2 ^JU' : y$^Ng IC^S L^GDlf yd J fo tct^lj 1 1 Egftadz 
fl! : ynaify^UJ C^LJlaaaf ypUJ r^fW^U^P D^2T5N^y2l^j8Jhjin^Bt CHf 
I rt5UJ p8 I lb WfrMH<m£M*§> udg^Tf yal^UDLjIj^i ttf yfiti; Cfelj 1 L^l^jWja&Z 

.°"NJ2s5NjT KaRYJ^TSYI^ 

P5G00f Yl£l£5(^(§ 3^ ftf +3221 B^fff Dpl|$ A dlLftoLpCgHqU jWjfc 
l^fclMj) bad K^JAy(ffif L^Jf^ Cm>2 jSauJf I !QK , (^|d2.^l^b^aA#j hpo 
lict^SIf + tiffigff&T EZ.J^U4f CfflJCBdBl !jA LuT !f Np2 3a jWj^ Uifta LflfTOU (^jA 
£(I^+z^|2(tU(to^|a^l^!^ !gDpa|5Ad|yAJlbUL]A 

y+ Lp^^^LTADm-PNpZ^nfAj 1 L^ydqd|05AjZ Dpa|5Ad|A^^Gtfa£ 
5q»d<lj2^lj2ATkl HZ lUouSlJnAaZYJN]^ Cf !(tfA$!<J WLPYn6Dpl|yc2 
/MjrA?&Ocat i/JVMj#I (gbONjOftT+dJSIfll SHrtill^+l^cl^npLj C^fe+E^T aioaf 

.ycBftOTlf NJpEBdjgdfzrp 

J\hft$ 3$L Itf +322 I HZgitf DPI 5 A (ft Lpy^LjLpT !g (tfjtf fflo jtNj# 
LfWf hfDOB+ct^lj 1 S|aoT lb +u'5 5 l4zB(^a^(^R(j!|^6Lp6A!j : LJdljfdf +dn^U 
+ l^d^MJ Kof(3pft$ 3?L !f aM d^S 05 3^3 U L]A lJ]flzd| K&tf NJ Ct l& INpZ/rTJ 6 L]A 
+$ qfo Of! L$f LJ^tf 2A^ YCfa I \M^mACBS^> U LTAU^CBia^+TaA 

■ 3*!f(£g 

npOMEl fflttfteUE: KqR ff jU QE 

3^ k 05 Kqft a# 2 MzefpZpdzl< L#PM (£yf Lpi^ UfT!g+StfU(& 

: aaftK&fiSt Of 



ji^- uiv-sjajJi tujJi cjijuyi _^jIjj]i jisiaii ^ui-^yi ^^jbvi jSiii- ^u . 
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+Z^#K'^|ydi|BI!^LJ#ij : U J zhLpa^kLpfjp^LiLJ^JL^Iil^liJBaP l_£dz 
acg I EZ/EkC^jLJJ (cjp - 1 EZLftiOl^ yEpf LJJfW frfik UI$^afcA*^ySG[#L0z 
a2oy^d|2^ !f LpflfeoLJJz.rt 1 \-PW6\\ \\\\ !g+Stf (M UJl£dz^(^g+l$d2DL£dz 

+ i$$ i *zk+ z^adBt a^^ft^z^L (wit a# rap< Kfeij 1 ij^ijyfl££ iMj ipfrtf i_£ 

. e 5 A !f OBigqJ ICCft ad|05(^Nj2rlp^ Ui#teffi^)f (^l<OI^ 
yOT <tf|f yEpf IKE^f \<& OBj^ Ul^8d2@t a^ftcjz^ fcl Igfft ad|a]E# 

Q^dz^L if Lflaca.jjS*aci lEAiA+z^ed^ 2 a^yroy^f LjjzmijMsA^y^z 
liz^d^i (^Btoioic^if jWjsdBUL^^T;a#i|^jLpsuaj I Hs^uapCf jwjlj=! 

OBNflzj ICCflT ynAaZ YJ LJJ (ML Lf J\Mj#2 20 L^fpieeGjydi; pifipueeGjM 
aiqlAa^SuCLf I H^cU^WJf 13|5LJ=! lJC([fe ^qA D3_j^ aq>^fA Ojlj 1 p^qA r^lJPZ 
2TPNJT ttf LpOl^oU yapfdlSIDfti^liJ^j 1 L^m&\£$^ \\\^] \M ^Xj \\W$ 
l5rLjC^A(pOtJiX^%atG(9y : y^oynAaZY^U ^^rp ttf LJdf ir mjjy^dz 
11 : y^ot^ !jA LuT |f NpZDhi^ l3? K2p jv# /is<HPp<HifelG&aj P? : II !$ y^& 

AxpofA + 1 ftj I !g+ z^edB^[ a\X#£J2tyAk LpdjgcftiiH a# Lpyy^LjDQ_^ 
+z^d| 2 ft^A tddj 1 L^nlf Kfc K<E[R# $T I EZLafllj 1 <g| Oftf ICCjfeSj 1 LJJi£d$|cZ 
dpfdzllj ICqiOf A3 1 ^j 1 T !g+ U 5>lrjipPriA yPB@t aMC<$fejfl)& L]A li)z^d| 2@[ Ufi) 
I I^c^+liad|L|!BD^^lJN5I^N^p5^|| DtoLJ^lJtey+5Li)C(^c!|ljWjyd^^k 
5E3^DP|5Ac!|Lij UlJWf KXI^cgydz^T ttf Ipfrf L0iJfcl2^di0j(£fa2Seu 
N^lfcjz^ft tqst +z^edzy5fclz>JJLPte ^nA+T252rJqLA U+daf K^lf LJJz^f) 

. L^nif a>^ di£ m> ft LP&& wa£ fn aet au 

: Kea p F jeUE-c 

ULJGbf ydi2T(i)z/cKik Ctf tjertf KuadzGB+T (tf Q ^Ij 2^ 1^ 5dO< [M 

I E2>#86i ttf QfgTIj 1 yanTkf I SgyApEf jftljlpltf L^aCuadl I^JY^T^ fnp+ &ho 
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iMJAs^ !f Ljh^oaf ynsr^ugft pi Hp£f FftP^ 6B+^^fn j\p£jy#pEf m 

.j^rf^d^PL L^o+^L^K^+zEpf Lp^^ToLptetfyznA 
ffi LMVDftThyu&Oq 2<t Lf || EZ)Nj+$ ^IJ aQt Lf Lpotr ft 5 Hp (e&z 

lj^j 1 L^ia^jHcz yq^+zuA iaf II al^jentf aEfkap j22(foi$dz/ibi& o&t if 

.+«Tz!j : +20[ !f IjYPCar A|| !R+$g L£lz 
LjJiflBLpWf poUfeeeiiff 3?L !f u*Sfl0cl»at Of Ijt^ljL^J^j 1 p? f 2ATT p&- y 

.aB#L0z}#T H^AToflfCBNjfeAlWIfsB-lJU 
+Szt tJBOBatCf L^k^u^^lJ+cqbi^^l^dl+cqbp^^^^p^EQ-f) 
LipjcCCulj 1 ! lc2(^LfK , l^j^(ffiUf)C L^flJ^OBlJ^^LNoLipjdulj 1 ! lb 
.U OT+#lp& I !g|| IkaP^Zz^ pcqbK 1 ^ (^ffcHS^SpLftair ^R^ LJE 

+ !$ OBC^TIj 1 +dfiE 05+$ ^Ij +&d} L^B06(^|W UIBft) +&# Ipdzy^f Cfflfr yrp_JJz 
Yi^f + !<# CBICCft ad| U ^i^E^fcLJ^j 1 (Im^Lf yrjDL^ t#pf lj^j2(^DY^f 
A^£K(ffi$ti$k[^KtyFlfk] K^+dCffAif(e^JI Igf^l^A+dnCBfyf 2&$^ 

(HMe|FK|tlFftet) :U |B |ptfl ^i)ft pt-b 

Ofdj Ij^ljLp !gynf2 M^qtp^2 30 LJtf&ti^ Lf IJNjCP>l* J OB 

yPfp + z$Zft! M Ha* Lp(3jEZZ3!(Ef(& UJo$)Z Z*d$z# ^Pfp + ^ yEpf Ljj^lj 1 [p 

+4)^L a^^^a^jWjLpuoQAucqS^yiDSt & LjjMfl^fe+upci^J 



\ O \ , ua _ , qjLuJ 



(j^a — i3^'- uJ [* ?• ^)" — ' x ' V."" - r.» .J. 1 



^ £ V [ ua — ( qjLui 



I jj ti. ^-^ a ■ 
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ftB* 



T«iir^ 



. iaatd|(^piiac!|5|ai< 

I !gT pao+l^liE^ZI^OBa^Lpa^oy^f L#\0@Kf LJE^qglJ+GD^* 
L^ipafAf IpDAJ t^Y^f I !g|| !^T pa60!(Ef(& QY) +z$f U (|>tfjT !qT pa6 (I ) +z$f 



J\M#| 5 G^zLJJzBgL 1^ T EZlSadl+^lj 1 



6 : oe^b^jag-jKmjat Of 



ypp^ySoLp E2LiL£d£?L ytJ M£q^ ftC^flSljad^T aA^PpcLp^ UC(^§laN10cy^Z Y 

(^B Raalo 6l^ l^pLf + K&f ON^ T 3CTc!$ yf<$ Or J3K (^d^-Dp^ofc || &fclzy$)Z- LU 

2 30 L^^Cf p$oi<+®a Lpa^oj^j i£(^Cf p$oi<65+iiad|i izsflfca^+dnactfij 1 

.^aJ^alj 1 L^tf 2 20 L^i^0dllp$dlN6LTl.JKf&^ ^+0^ Ktft ad| 

U Q(Ef(& l^L 1^ [p2 Odat Of J\Mj#5 K2^z.JJz 3zl If yd$©^j^T I^PUg 
lul If NpZNfl! (^T dzft# L^Ji^+I^Oh^L If ftoofc CB^PPo Lp2 30 T U 2Ap 
6ll£B (A ynA 2Z YJ I | !DLp^|3U 01^ &% d| U 2J2!f I^^UIJ hipf ^NjYJL^ 11 :D^!JA 

Ql y^iAUp^lj(^(^cIi0di0^cD 



- Lendrevie et Lindon - op cit p 293. 



(J^3 - (JjLil £?- J* 



Y *\ ^ ( W3 — ,' ^jLui A-^. \-a — ^ iJaC ^-ul U J*" 3 - 



UVo . 



■r'J 



- <_CJLajliII oljj 
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t^lJSIDgdgASAlJ^oU^LfJ^llLparlot WMyifP Lflz 

y^gf jtgBiYisfA u azij lM <$k u zhoDfr zhflsss Ljd^f 5fe^5fem.$±0%mz 

yt^oynAaZ YJ I Igy^Ad^cirMLj^iYIDtY^U AXT azlj U (£>ip$ [ffl^LM If 
+&a p$Dl<05yPfRf Lpt^IjA lul If NpZ2h£fA UWJSTdziJ §>& yS& NfPh£ar& 
11 fa&fc (A " : y^6 D£$ !jA lul If NpZAfnEjj: Y^^^jLJ^DfA^ Lftfajzjaidl 
2h^L^^hd.^l!id|cCa^j[^QL^. e Yj ^qNI nyHseZPy ly^oynAaZ YjA 
t $D!f 2Pcf OBD^ !jA lul !f NpZDHtf Lp£r|LjfWA UDf YJ N0(Eb(to?k$ Bfr OB(efeZ 
Lflj !$ Oj'lo/'y(aiAq&&lj($(a^ |!DLp^|2U a#" :y^6 

+&a I E2na 3g!L Itf L]A (JDf3£ 6LpNI0#[Q5jWj Ijfrf C5jp^£jK3Q>^ltf LpS W 

LDpoU X d CiD^df EZLpU^HzZ (Efj L£" : NflhCfeSfSj 1 D£| NJ^^jNj^ 

IJ^IjyifP Ljj^ 1 ($J£ d Jlt^UDfn^^ ytr^d^&UgDf jQVdD a^i^b^Er AD(4pd 

Lp^Kl^^^U 2Ap&5tf5£i5LW*tff ! || HfdlLP/^oLpGStfj 1 D^f 0B5l2Hf 
0EfflG| R^OKBftfe Up3 DS|A \MfflZN$mfll a#nHZ|WjLJJ 2^ !f p$0l<C5Np2rp6 
LA I^DRCSa^Sj 1 ^PptiO|z!^T 2hq» ^L hicpp AXJ^+zEp|\fcJ|y^p(e|UpJ LJ$Af 
MyU^i a}yfAE/fDH(3 D^i^LJLiNi drjg yF$ L^oUADLNg^jST 2^d|L^6 
3NJ339 ^K^KQEB»3B^+l^aye+NW a® H3&d*y : YHAaZ YJ y/^pydl SGSp^z 
LWflynAaZ YJ Lfl£r^pLr fi6 (Bf^E^ LjlS OLr fi6+e£f Ijt^ljLJJi^Y (pftjt&l UJNBftJ 
yO$ NJ^DL^al^ yO^D^Ii)f^yfDL^d§ L#$&i LJfriRcji.jja^ !f 05 L0aid| 
lfta5<tf^&2Pl/*nh!fY^ 

n^2 ljjS ite^ij 1 ir §>hj a^d|+aq>zizN#32 Kt^G^+ocp^cfa I ezt ard| 

p^lLf LJJz^EOIj 1 L#d& (2$ Itf L£ 2 £f YnA LjSdJ a^ j W^L !f Ip^h^+aCpiz 

■ 0, Q«iJl 

PSnCf 5$0 L£ 2z^ !f p$0Ryiiy hqpa^Tlj 1 D^f D^= yifP L^^| Ity UauLj 

LP 3d" Kotler " ^ Of N)g2CM|t# LfeljA JVR# Ljtofaf 2CT"d^ yF$$ L#\U Ag&A 
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l^fl&fdttLhtiBl Of qT Ddt LpC&flf ard^yf^L^aJJ Ajj&SffiULEUaa^if flfolc 
Y2(tf fc+!$ C^.^LJ^j 1 L£ 32Lr!f y^A+cKif+aCpilyapL^n^J 1 P? Sa^ ftf Yn^o 
OA A> d^alj 1 Lj!5 D&.JJ& (Mift $\I.#2ir !f D>»y^<^0f J\M#|LJ!5+^|a(£c!| 

■YlflS^^aijSf acf ! yc^fl [^^|2hq6NgYMiJ*^ 

&M ttf 3c@r - y(e£- Salf y(^J idfol !gl_J$a5yu^ UfA 2($taJf L_p(e(z 
I E^A[ of 051^ ADy^+acpI HaepaSf a@[ iMyEpf I E^A[ of OBLJ^Ij 1 taqjZIz 
5 Hp (cf^CfP Ljiife* !f p$ofcADp<L0HFDL^£l| LJ^jf CTCf di£f2ir Of LP|| \h&®$ 
LfhRKff^cQ2l24ok3pclf H^p^S/t if d^?L^ +qjfdanh 2 20 IJI»^ !f P|DDkLpGLr 15 

. L£^|L^LI^Y(& !f LflffAJlf 
OB+d^alj 1 (^Jg^IBZ^ CPi !f ONj(^ 12 #A G) fid^LfiBUoT ttf yft !f LJ=! 

+ !$ 052^ tif I iQ^Bi YAQL^I^Dacif OA /Od^alj 1 Lpy^LM !f jtfljT EZK$j!A 
d : d&M&($rfLpfyd®i fflH?kfr# qe 2$L ftf OByT Lf Ljij^i£(^L Of GfeMCft DBZ 

.l^ptfOTNIJ^j^ -'D 

CBOtr jA ge|f L]A Nfli^lj 1 /fiONpZp&lj 1 LJJz#$&l_£d2i?L he yEpf- YlBBf YoCf p$6- Y 

KflbLjJU $>Kf LJJz yf^ten#- Yl^lYa^ yfcjljJIcJblf QIzJJpo p? NJtff 2 pfo 

.D^p2S^ U ^ROBLfeBoO 
ICpB^SSGl^fe /fiDfedf If Alto M frAi^^j 1 0^66^ CSTUf floaoDz^- LU 
O^Mu^CBL^J^U^o^y^fy^ycf^t GDhpqpT'CL^II|[Daizlct+cl|Z 

: IdCBfOCpQl+tJgpT SgS2Cft.Pi jWj 



■ Kotler et Dubois - op cit p 463 . 



ill q^> — lloV- j.^in _ ejAlSil _ i_il2S!l jb — i _;-<-> Ii jjiJl — SjjjaJl *Jll (jj - 
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2f2u Lf I !gT paoOCfLjyj: ycffift $13! j2($tfj- +z$f- C&Tlf X hot 2($folJf fzo 

i pfl[l.^^^(^Rf2h5ap^PL ySAD^y^)f YnaA-LJ#iJAL^^ Lflaid& 

\?$Z\&qZ[ a +n&£<$foUf a-^fp^lij^lj 1 1 EMjr 25l \QQkJ(%^\bE% 2(3[ Lf 5/^25 
LJJB^Lf OBt^ftf I !g2T alfjtNjT paot &hi£(# ^ftft# Ljjz- 13^505(1^2^^ 
+UTIW 2 [BKJzS^dT ttf || \^\^kx\p< (fe 3^$^A [p! LJ#tf I EZejjii£^+J3f Ijt^ljyfjB 

M Ij^Lfl^l+pffljj: YfjpROI^+S^ibLf 

yo[ aRu- LF&jA L#iR#- p&f Q(|clz5^aft toStLf tz^nj 1 KX^ fl!A 
ADLptelfA yf^ A^sR# L^lz^ CKfdzl^aK KX^ (ft C*zLJJ& ift q£| y&M CKf d| 
NpU d£) L&6U T lb tz&rnj 1 1 j^sl j D^DYJ26 LpyflO^ A^|\R# I \ZZgrfo6dM<$& G) 2CT"d| 

l^tBDi^y^Sfy : ynA2ZYj : l^6(^^IN^YTLJ2u'a^d^|!k^^Ulite!j : 

AJl^spg^diAsl^g^y : || !^ NftAGYt ftW0(9N^2^J^«g?0LJB(^ 

.*?! c^LJ^/fe+N&J$>y : ||!^N^lWj^M^ap^TPiP/^l/fe 

aftgT !qi pa^+fflSLLf+^nj 1 Dgbau^LjBHbc^a^tf i2i\0 eatalj& 

L£ D^nz! II uit Lf 2 pfeOKto UE|3f T A$l2 !g(JA pa I EZLJl&IjA LftlfcJI LJlz? ULf 
(^r$lfjAl.^l!id|P?+^T!j : L2pHf IpJjLJJ iMlf +=f3a yC^^UtfTlj 1 Ki^B^f 
L^6(3z2(#bLf ffilbdffii Lf J\Mj# L$ LfEK^Hf S00&-J& UBCB&Lf 5 3>al<L£liMjf pBrp 
LjE C*zLJ& fe|^f 05 L^Tsq Lrt 1 t^ho/znA tiapj^ pTJ]A yc£ Lft) WTd^fc Y1+ 
22u !f L0Z5 |a&T pao dz+oSt Lf 5 A !f tfRfe LOT [flft yu^Lf Y($DL^Iz^p 2$bLf 
I IgDrtpj) pa^yppfT ftodipSKteLr!fVr|iT ^2(tLfySY(Sn]^LrtiiiLrl^A 
*a^Y^{ElU^\Fr\^&$Lp%dJ AfBf^ft L^anzljALjfej 1 

11 : D^ !jA LuT !f NpZfpNfc&J I E^podl iMt Lf J^|05[2&d2^LfA 

2r|2 Otrlbdz-iatLjJ&LiDtrlbt ^j^jL^lzl 11 N0z?j : 92hfl5(^L£fO^2|=lof LJJz 



T"W Q^ - Y • O _ jJjVI — jl^C- - (JjIj jlj — (j-^-^V'j Li*'^ 1 -?^ Lf ^ "-i'^VI jSill (^3 Jy^-Jl — (3-fl 6 ,' ' "II M,' r - A«a. jlj-yll JJC - 

.ov^.mA- j J j'^'- iiA-^- lj^^i j' j -f'j^i Jlji «i£j- jLJi i*^ ^^.1 ^Uc .' 

.AA XJi\ — Jj* Sj_jjj - 

.uy tjVl-LJijcVlSjj-i-' 

. ^ AV XJi\ — <■ lj- *ll 'ijj^ji -° 
£ ^ o^— j.^i^ -^ 'VAT — ji.nu -TV jjxJl — a^XluVI liljjJl iU - - 1 
_ ^ VT q^ — \ *\ *\ A _ j- ~~ _ i .jIjMj AjjAj^uiVI jfi*J^ — ^-il^Alj t_yi& ■ ~^ j ^JLi-i — ^--i^LuiVI ^ i ^'"^Vl _ ^jij jua _ 

£ AT o — i>3j i*i-* — >«->! .oljj i' 
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OBD^CfdS DjftljT EZ2$6LJJ& UL#2Td| LjtfjgTafoU I K^YJ LJJ f&flA p$rljA p$5T 

*$cf R£f KabKtoLr ifynpoa^foLf qp^iiifcf ijtjf itiAtisfij iJAunpaipzhSf&r Of 

.*y (Kfc^j to*I gmSJ^A^ ggaflafr # ?rfe 

aPIJLp WML^^Io^EtL^i^'EO^tolCoU 11 : □£$ !jA luT !f Np^tft 
T pao&Plj 1 LJJ 0$ HpAXflf 2dMl 6 OTltiSU^ LJJ (JfDpj3ftJE)^8|=lod|N$y|™ ttf 
J QA(Py : I I^YJy^ojWjy^l^ynAaZ YJ I !grAi2!jA+[^ Cp2+!$ C5|| urf I !g 

+l^l^jYN31?3l^P3rfe|f y : Nft?C5aP!(£Mft 5^ 2UT OB^E L0tf ISKtfff Kfcf 

y^ LfcUBHocf M lSW:y&&$% IjAluT |f Np2^pOB2^bCf +c@D || \% LPcCojz 
Bfr dzD^ !jA LuT !f NP^ LpiiDLr lot WMLJJi?" eB5Guih^ L$ UJ(£ f V3m 

+acpi|i ezt tfif NjjqaBftifticfttf yaA+a#£2 t io8|=iod|Lp !g#ij8 L^a^bCf 

2 CfP I EZMt Of 3Hf 5 E3ftijdM#+ pOqAJ^ 8|=lod$ 2$blf LpLflo^ft^ (ScfiSf 
p^MNfrKadl E^c&f [JSLj8cK£ LjHi# U zhfl flpZS^ dl HZpkp + !<# 6^ UBfe 
L^touLjlI'L^BI^Ibd^S^ad^!^] 1 " : D^ !jA LuT !f Np3$6JWjC& ifrlj WA 
L^^BGJA^L^i^lin^r £n&CAl$$5T p^A^8|=lod|L£! ynAaZYJUp $Dfi 
jWP^LflH^Lj£3gfS^ ^JLj^^L^MpBUoD^nAaZYJLJ^LYJ+dsE 
K^ K3i|^y : ynAaZYJy^otfa^jy^mii^Aep^Lfi^oT ^8j=lbd|Lpa^6 

LfliJ^j 1 Nfe IU&6 (#£|2T I !gpd£T ttf AljNJPvBHb#*ttLHb2 2Z ($t 
Dpa|5Ad|6catLfJ^!|l rffl!A e T ard|5[PBM^Iju£QfM[^Hyto^K'(^ft(j!| 
f2hd)Bl:lcd|yznAyd|+Gd^Yl+! + G^2$dUf y*rpLJA8|=lo6LpagtKf +3221 B^fjf 
2^2UM6LP/M6T^ff PTIjAjj^fodlLprjCPt L£l££& (Mt Of LflSf I2fp L£ 



.A > AjVI — ftjSJl ojjjj - 

.A A_jVI — (J-Oj^aJUl OJ^uJ - 

V Vo > _ Jij di^j— ^LJVI jj-Jl j-"' 1 oljj liy^a. - 
_ 1 V ajVI — pt-uiIJI oj^ii - 
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d$ (fcaijA 2[ flf I kp LPNJ L# (efz- ydqd^ + l^f Y<£a I H&a&UCtf^ffiprif 
cCC ($£?[ IzlpSffof M W/ara6 L#J 2tP^L^iR#2tP6t & CMbUDulJAipnj 1 1 IrJB 
LJ^J YfA32yfDY^|W yh^^phllff) BCuf^d$ u«ai|b c€E u hl$tt U|b 

. e yOffi> 

ft yd»yhiYta5[tfbf T EZJ^T 01 3 2$<jQF LpWjNjgamjpC#l4<3& 
6^ +5$f 2(ftf L#\LJ& Gl| !t}M4 KM UJCf/SpA y(^L^ (tf^toa/odi^f YfAq) 
ycgDZ$PUf LjB2fi# D&E Sgf YJABft 6 LpOBCHjPlj 1 p# (jfiffigar Uf 2($foUf (^Jco 
eeUhi^; I^A iMfr 055/^A Lflfif I !gi pafcCKf t^TIf +t S$|Q42 yljA UjaiajfA 

*1 yMlf U zhSSir lol_#J C5Gt|f LJlgCB ulgLjJ2$n pao(^ Gbtff dftlJOBLjfficf 
Lp053tfoc¥ aULjOBI dhlA UETTjp Qjfo£0lci! (ftjj 1 052(#bCf (tfjp&Dyhii (ftf + r#-j 

l_£|=lbd|L£": La^(^^^+^!j : (^^I^^U l 251^ ll ^Lfy^ 
I fo (NfcOB+tff U UAHf K&ljM iQ+^L^oLp^noT ttf iJd|lpea5d£5L^I^^'D 

Ql + E$2I<& Of OBfA^m lildgM Lj 

O^GY l^igQka fe/a®rfeiah&ftirto^y : ynAaZYJy^ot &yp^ + |E£LJJz 
rf^OBDSSy^hot fohS^zdMSILor ttf Dpl|5Ad|EEDynA2Z YJ LJBICfrtf I £j 
tN^I if 3^^lQ^fitCfertflk|«J qjjpgf gEQl^pAt^^gZj gfloMjI gy : Nflho 
D^sAcftOfhMALjapEOjLiJ^iCf ^Lifi^sZYJLiJ^MiSYjI^te 
K&IJ NJ5|a6LpD^!JAluT !f Np^4 ^jA yqA 2Z YjycGf yK#a^l?tffi£T BZjtf 
Ka&tf OB+liffA ft L(2b!f OB+q^lj 1 Ij^AftA+ZdJlfA lp3[ !jA y&Sj 1 yuotf Saa&HBf 



wa 



^^ _ ^ 1 AV — t_ij«_Jl _ >_iU£!l jb — I «<*M»*..ilj 'ijjjll j-lljj j^a ,_^>Liiyi si i """V I "''" — t5^Jl ijLkJ u "*l - 

*\ V ^3 - ^ *\ A 1 — ^blj jj| _ 4jLu!^)JI 4-uli LlJ^a — j^-a^LulV I ^ - ~'"aV | CllLajia — (_g^ a^aJI JL-LaJjJl 3JC - 

W"\ (J^3 — ^jLj] £=>. J^ — Lgjjjl (jjjta. - 
O 4-)VI — »l '"'ill ojj^il -° 

.1V2uVI- cMlojj-"- 1 

149 



UBnSgZj ULjabj $?y : ynAaZ YJy^o^UD)^! ($T!JAlMylf Ltf beC5Gl2PQf 

ljj§ p&f Ljd^rj aa.£ ir 2*61 ttf Ljmr io+ a} i^jlj^iSt Aia?N» GfegpK8®[Ma£) 
L£Adf ^mdf (ete hAya\0 a^i_#jj2p[ ! efSTtfjCANj+i^p u Njj^ibditflftu 

.2c[d|XjTfc2([}l|^M(fft & 

. L3a!j : +13l5|yD65dj?y^f2(^'EY^f -^ 
.K^IJYl&gl^T !QTpaodi^fL^i;^i|+[pai<B(!|rf |l_j-i 

.pBfAffiZ 
yR:62^fbLf LP & [ft 3® qpl]l IKEfLtf Kti£ OBKf$r|^A UJC(I$ aftf yC^fel^ - * 
I EZp^lbd^lMilr OBS^ALfl&f I !qi pakLJX^ Ljjifrf 0^*1 3ft efe 
+ |^di^(<U fc+c£p#lMii| S^INIjDQZJiCLr (^ j^gUgLU^JT 05Lp$n K(I$ afcy(tffe 

.LJ^jHacpi^d^) 
(^fifftx* U" 2£+ & Sft Of OBt^ftf DQ_jJ& lig&lfA+Zaf !f UBtifr +&a 2M -° 

.llMjf <X+=f2tfd|L0iM^ HBSt'CLjjffilfe 

jtNjGB^ UUtflr 5SU GBG^f [ff^ LUXIMf ti^PUf ^ecB^yfcHf L|Ji.JfBfaf L0gb -i 
J a^lla#J Qe«lftpQ0ak3E^i®a rpfegff J Q&y : ynAaZ YJy^o 

. e Y +cK$!f C®+T !(tf <tfj£ K&tf OBfA42_^)Z 

.+an(BO|r KtiBSf CB^cH AftzB&^afc L^PLf D^ 2gf YltaJtolJf ft 6 -V 
I EZJ512UL1J Lftfct folffljflf <Ejp3 I EgUia&P +&(efeifS^dI !g20bLf T pa6 -A 
.(^LJ^J+at^^Dildif+aCpill !gl dAUL^top^CPTpoCpil 



£ *\ V (J*3 — (e-Juil "7- Jl — J^& (jjl J^-^ J - *ala ^ - 
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OKEfe^nmifl 2$)Z(^YT l^Z uPf KX&EI IgSj^Uf OByd^ 2$bUf y&6 -1 
yffi^OHj^j 1 pqflftf U S\k\ EZ(ft)yc^6^ (jft!f S^!(ffi[ (pD (feAlp T EZ 

Z^jOBZaikCttlJsAlj 1 Lpt dP l^id| 05 5 CfPLf pf5l !g2$dUf T pao-^ 

izipBlewolf +cq»r L^^fDLj^D Df| iiqiyr Y°A i^u 2ijA say 1 k#£ Ljaac£ 

OPIJ fpM iQfSbf Lk£iiLj&Ho#Ljj£^! f 23f L^Dlcl !qi p»jWj^ Ulj2CT"d| 

LpADilf^apf 6Lpi ig^ij 1 acirofpt & 2($toyf 2feT LjjflfggjLjeHa* 

.5 \ !f OByy^AfAiAj 1 Lfl^pf ytcjftqi^ !f Bf&jj Y^P^I^o 
Of &(Jnaotf K0L^ (fflt 2$blfyd^6-n 

ApafAjHdlf (fflpLjhafe^S [fpztf^2(gajf+ HBEE 

Y2|i^A LilArsrf aAip ar^c (tf aDyfjdA ii^iodi trtp^LjdjfiAA pefA$ 

LJJBjfta L£IBi$a3 Apatite dj yfA^yfDY^a I EZL^Ibdl I !q2 ar|d| 

A3|=lbd|y£pf 



3*!f H6DkC5*WRf 9PPcS«3 L£ 2($folJf 12NJ5 I E© | !f I loA2^l^ D3 

3?L hi (pDypzjj 1 ^ !jA 65 A !f yPfP S* !f OB+tp^j 1 Kj2^ +h$3d^rpi_J^| !t£ ypzjj 1 

3?L !jA flLjHifcf Lfr&J j2fcl_£ yNJ8|=U(&Lft6 U y# LpyT UfA IpodK'fe OBNfe 
|| (0&ljLJH<[3>M^d|IT2 2fpl EZ^JytrMiyiSlAli felj Lpitfij^oSAlJCBUtAdl 
y|= yZ df. Gprif LJiz 05 LA (©2IJ 1 LJiz 05U CMf 2ffldf42fl6DiMip LUX 2 &U 

. d +|Td§j2L^j^(^pNpgi ^fyc^yh0(^^M0£6Lp2r|(£ 



■ Pierre Louis Dubois et Alain Jolibert op cit p 348. 

VV1 Q*a — {^^-^ ,* ?• i" — (jj^^ u'- u " ^^-1 - 

151 



yA?05ljfr|LjZ (fUf jtNjypajf 2^ If 18& f (tf I t^OSt Of J\h#| floa £|!A 

2ani<u2(t*y#L^6Lp^n6 11 : y$t ^ij^aAhigYj^aY^aDLjimMt 

ydf SflfcT ttf Dif QCfCfTWL^^^y^LPyi^Afi 11 Yl^ yF$$ Ljji.#&3(& 
L£IJ&(^Nfr^i?'2f8ir LA32U U": D^ljAluT !f Np&£ M&fitbUlMyd&q 
y^L^ilrlo. d ' ll |^^u5^%(fcd^p^UDti.jl EMJ Kdfci Qq v \ p& (&" : N£> 
LJlz dh2 ar|dz% hqjOBy^llypij 1 ^ !f I li£ij(tf 2IAN£ YJOuayi^OILJifiEMl 
32ii !f 5 aBZJXfcQt Cf TWJWj (|ft5 2Aiou5liLJ#lJA L0iR#T TL&SStf\ Lftr adj 1 L^f 
LA Li \ !f L0#<3t Lltf DQ-j^ L2^P!f NjyfjpoT ttf a^ d|T !g3?L !f U (^Ufef^ AW&> 
N£fpL££2H£yt P&# UHi^oU T ttf a^d|T iQ^IJY^CgLi^^LgailJSaezpeAio 
LjEl2faSLjJiahIlOfvrfcfiCAS|a6UT ^f ||!k^jQd(il^JSI1i#&^^a^!(SUl3^TTf 

.T ardlAX^JlMLAyl^yfiqNI^ItmuS 

TD !ga(^LA2 20 i TMeuT lb t^yppcyCfP LJi^pz[f 3£|f p$0l<L£ 
<$ft GA+^f U^OByHtf ttf fnhlJA 2 6($^ ^dftDkLWJy^jA (^622^ nM 12 20 
ONj^W^Jf I [^r^rfX^l^ADJ^MSanoUT ttf T ahcplj 1 2^t If ffoloT lb 
p^DDk+^PJ 1 K32p jt$ Ql 2CTcM2 (^nLfAaaLrlj 1 YHpoU (efe^LLf E^Upyf($fl}\R# 
I EZlr |6U Lp^n^ li^d^uZ Lft6L]A (lfl2 2^ |f L^6Lp^nA2^aCf yt^z2(t Cf 
Ip^gOBS^T EZ^T LgO^ LCffl^+t^l !Qy^6aatLf J\Mj#LJJ Li A If OB+IS^I 

.^(ggfar Cf (ft Yiabusiaap *iaiSL^Lxvn6^ic($#ip^^cBff 

L^$Uzhjir|Llj#Ul|q- po I \M 2ffc$yf($ (M)33ft zEp?2^ p$DkL$ 
^LlJypi^dHJ zhfr|Lj(e|ip6T ttf S^lfT !gyT 61 lb [^6D&N$a LES^Sf y5» 
yct^ Y^E)65l2(^ffipLrP6L^c@r u=fA LpoT ttf 3?L !f I !gyl 61 lb G&gftctfMRo L£ 
LHoU T (O || It^adlf jtNjL£ D^IjA LuT |f INpZ ifjfllA (Ij&LJf U zhCB+z^Plj 1 1 !^ 
ya^AUId^dl+^^yl^lJyy^fnhlja^M EZP& Lp&a\0 L^njiAycKicffiZ 

.'L^licllL^I^I EZ^DLXYnoT ^fycK^OBHTIj 1 






£*W£ ~Sj t*w* _ -iuLa *ljj Li! a itjJAa - 

.*n jj-a -^ 1A * _ 4_iJljil S.jUl _ ^jaJl j^ail jb — a^XujVI SJjaI] ^ aL-^jaVI pllJlj ^LuiVI ^ jL^jaVI ti^Ua— Jj^jl ^jc ^^ - 

_ *\ *\ jj-a — (^^ f lJ ?' J > a — (c-a^-LilVI ^L^ajaVI CllLajia — (C J^a^Jl *_LaxjlJl ^iC - 
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I^Slt If Y Hpo INlflj 5 A !f 2^L LJi^|DB£IU0iR#ytf\J!<# C52g^ Yn^6(e| 
+J205j : Y(^LTOflp!+u'5 5 l4i^^AAJ^jlW LjJWh»«LppB6T tyg 

I !qT pa62 ^5^f lM E2d|;fjt$LJH GMDLT S^^K^hydila&UKffif %A 
+&W U OjplJjT IgSAlj 1 LJJB0tlfjr pa62 A A (i A If L0i.J#$*$hiflEPgT SgjWjrffto 

5 A if +a&d c&n amjs A !f o&^J 1 a* !f Lfl^a^y^iMf^ i|| it^NpzLj^ <fe 

YAQLjd^DlMr OA/WJd^alj 1 D^ONjypMj 1 ^L !f ftGOfcCBI af + lffljA 
2#[JRdb©fr I HZ^^JD^ 2ira&-+4)f- C&TlflHUS^ yNpyd#L0\Dg 
LjHA2g^T EZ^ehqoLA JAi 361 lb 0ft Idt^DSOf Nfctfi !gB£(l$L^ffi2 #ALp2CTo 
(^fJSj 1 LjJl IkOBL^Efetzn^L^d^L^facf diKzd! !gyT Atf OafWpTO 2 L£ 
I !g|| !kafDNl£[Df 08 U dz$2 2£ Lfl*Epaf[ jt$(JLH&(tf2 ^nQlN^LftoLAtJp^D 

Lpwf +^ i !q" paoypzlj 1 a^L ftf leq(M iJfAJt 2 ui$ ic<g[R# dg>^ aet Of pgs 
1 H2DcStufj^#f aajWji^i^(^+^i]|rz^i+ar2R(Xjaaaa^2^^^ 

l3'Qp£ L&60H SfUJ 1 p$DR^+d^d|2jaOLf LOTdzNg YA4Ljd^D2c^ OA2T loLp 
ffi-jA " : Dft !jA LuT !/ INpZ/^& (5? (^Blfeh3s|| Q&agcP y : ynA aZ YJ y^ojtNjO^ 

. dM D^ir ah^f ir 5J^fNjU9Cj?C^aa% J 

n$$I niK yrfcw A8f YM ljjkiip^ Ciicafir raeo^ (ft; os^n y&f !q" P^o 

SKtf Y [£j&2dlf ULj^ZLAIjC^ LAL^iAytf^U DfeYMJWjLjJiClitU Np|U(£ 

YJ 2 20 LJlLftofoA ULjfflpf A^^tfjf 5 &0 L£ d^j 1 C5M Alflf C^rtf L£ 
(fe^ffi^ffij UO(fflr#jgja|Py : ynAaZy^ot & GJ2PLfA (^ CBynAaZ 
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Otol^tifel^ilira^ WEE \Cfl&$ 

KEOO&I q h^oeiffi%B^%^a uaa? §?3 YRtf G^y : || !t* fflck , e Y ty^| HJzU 

.^rj^kizu 

\fflq(A\i$)fo$a$ d%QcfokLy$q(A 2 2URIA Uk£2S[ pU T ttf ypzlj 1 yo!f yfflzNjo 
Dftfr 05 LM Ap_jj£p& iiL^Oj !f L^ d| AX#$J Lftffif* CKf d2> q>afc AJl_j 
2$> L0z#dzlUg2Pyf I E2]>|tfDL^i25U Oft !f I EiJ^ Lftl^zy^j 1 Q(£ dz^Ru 

LAq8§LA(2jaoilfiLAI^UifeUSaU[fy^D^ !qT ^OdztUfJ\hj#L£ 
JVR# LjhL^6 Ct A JNhflzNJjJ || !H 2 MJlj 1 +^ DS&& ULjffifA 2S[ zlj yj=! dp (fl52& 

.O0&|lf ydftl iQ/^^yfA^I E^or^Ul/teljA 

UQCf J^l^kl !qT pafcUDCf yd*]dz.$=l<T !qT p&<^yfJ\hj#+&tAL£ 
raij2^L^[^|Ydn^&ty,W^ LfteA 

ppfAyj: LJJ I fyf 056UT !f Lftloj^ W$2T!jA+q^+&g!L ^+0^ BfJTllje Mz 
5 &D L£ Qfit Lf J^ij# Lj^ i&P"IIj)2 0E& NjetoL^ City ijl_£ yqA 2Z YJ B^zy^ d z 
Linmf HjLJSTh^+z^ LJJzNp Ul^^JVR#Lih4l4^a^g8|^Lf iloo+lpzljaet Of U 25 
ydzyMfcJS [5Pz! S^faS LiA !f 05 LjB2fc$ e$2DL02yltfj6dQt Of J\h0& Qtf& 

.[fcp^ifrpX dAllf &(&t}f&\yT fclBfZCfdz 

Ljjz? 2D]fD!>ah2 arpU T ttf ypzlj 3£!f U 255&0 L£ Oc@t Lf JSMj# L£ 
y^hfl !t£ (^^B+l SQfc!| K<ft dd| LJMffljft IpoWf LT y I !gT pBS A !f 9R(f) LJHifef 
INpZ//&[& l3Y 3l\S5aQapka thffiPQa^I !!}NpiJV|^3Np3t 0^ : yqA aZ YJ 
LflNjyifP Ljjzt (ifPgYj 1 p& jAiftA jAi £<0blA;PR <& LA^affc U 1 : d| !jA LuT !f 
LjiS LI (Off L^J2T !JA C£F ^ PalJ ^C&oC^LfJ^llLpOLrloL^rij 1 Lff llj 
I [^r^l^l^+Cm]jX^JL^+^l^+UriW2 I^I&J^S^^9F^LjEllfi#Df)u 
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i^L if u $>fcAip& s&o L£ L^aid|d^jL^^LpLjK^ icefeitf 2 fAadJf OA 

[}pDUD' : Dft !jA \uj !f INp^ojtNjO^ UU iff LfJzJEhYotf Y3>A y^KftyfTdl jtNjyaA 
. £ " L#K^6uT 9: y^YJy^a <g| IBZ^I0(JJH iff !jAB$ IjAluT |f *n2f> LjJyum EZ 

230T USIaloU^lJj^liffiL^y^a^lJS^r^lQyT^jvip 
J^^NjyNiiD|Hl5Yp: pr^oU Ng^UL^BKgcl^+^hi E2TO^TO4/ 25yd3tf2jaCELJIz 
yfiQfA^ L0iftji.JH2fc¥ yra)} LJWffljf 0*2 yifrA djpaA +cfi! O5J6 LpNff" LJJz!> WJ jt$ 

.LJ#) 

y/^ot & ip£ UgLJ^uJ j^jS^M^AlJj 1 lp& fkffi ]W\(EU&fclti£ L£ 

ijqfl 1 ae^^Ac#Ljxxri&+dQr iitJjLiJi?? spyittta^s iap£itk 0>%pkp9 : ynAazYj 1 
ycfa 65Ljf<Np&A ii^Byc^a^ \\\ adiypfp yj ipffi tift ob^| a^ftf+^Ai ez 
linn ljj|Wj2 &$^ iM*WiJO¥BT ^ a^ if ytr A mjpk w^ Of 2&A+tfh2 &$$ 

U^!fjtNj||jt^jtNjl IglSiJutfeiJ^lfCBdjfipLjjaicet d$jNJ5|a6a2FOnji L£& 
yfADCgao^Ldl LJ5Q(B^Bi GCBEfr !f yc^ d| ADOf^lj || [afd&62ir !jA naj yfjpo 

LN6uq=! im^i ^eaafsejokOBr^l I iQ+s^uc^+^ijtJfi^Lj^^MjA 

T p^L^W LMT £U D^ LfAUCpAlj 1 X iJCEOofeAT ^i^R^d^fUL^u! d& 
LEI !&Mi&fe!ftT p$NA^G5$c#d9df 4 IN5Q2U4 (M#v ULJ^li) ! 6aAS!f Lft^ 
N^Ag! ($lioN^nHBB^Lp^ijfli3f LP EZ^Odat Lf J^!|05T fqfeUf 2A[ 1^ 

.^alNpz 

y(^d| dftuLJ^ GlCU^dl 2 MzG5 Kudadl tM^jOSt Of J\Hj# OBJ fl! 
I EZCucKad|C5cT R°U ytfAf LJ! CD OTc$yf$fll^te^JSR#LJ^ Q9S&0SA !f 
LJIOTc^LJ^LJto^if tfPfeOi^tfd^ 2rpdz 

dSAEflcqe aaoOdat Lf JNhj^ti^j 1 ($222 2(^2j2ZD^nAlM#.Sz!j : Yr^dzMU 
*!A|hy^acf d***^1DL{I^Yl 80$-] ULJ&^US[M^y : I !&Nfr (gffdz 
iyilbd|05y^£l|N^pcD5®OL^(ftnl<l SgaftOAl z^od^ycpzlJL^diM 



. o 1 <jV I — tliLj jl ill o j_jjji - 
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a^jfflpOlJAiflualJ+^feaa^^U^STRiA!/! EahS^!(gL^yilbc!|LJ!BD9_jJ§ 
I Q^ y : ynA 2Z YJ y^ojtNjO^ l3Np22rlp jtg2H# L£ Q# l\p<2r[p jt$2 &zdM£d2 
+^A LpOtr loldUT IjtJjLJjiJ? SZS J UJIVH^U pSMi^^S&^i^s^qj^ 
OBLftoyAJT 3dl6G&Hi# L£ OrW : O^fA 12 &2dM£dlf : yAJf UL^cEOB Lftfc+FM 
L£ Ohjtf Oflf act ^ lWaic!| (^HoLpyrpOl^ 0%A K£|8r|Uf LJJJZOdid^tr A 

sAljypfp+llclcll^I^a^ ZJltiflf L^LjdJ^A+flpalj 1 LpOLrloinp <&& 

d^PLf IJ^IjlJiLJJg UJ^qAil f J^ + l£8# d^PUf 0&T k I EZ/cBf C*z2 &ftf yrpLJJz 

5j2Pf LJJf&Pl} OfcT fcT E^d&T ttf y(^f a^jtf yfflz|| !W^ ULflac^l^yQE^ a p T A If 
[»LA*ErS2D(g!tEnf DgbCf LJJ LWp^pEnd^l !W pa ^(4#*fiETlf DgblJ 
|| !ttf EZIC3&A yhULIKpa Zfrft CZpdf EZ2 ffli: LA \£^^L&fc$$\$ IdC&z 

(^P"(^Gdat Of + ^tAJf 2pC !f +cj£L# ftA Ul (ffi ZfrSf p&pLpir&fii 

ytr^dfefffcx)!f**A^J3li£T(& & Ul^lJALuTIJNjZ^ + Bffli^^q^z^^ 
YoCf (^yCjfeul&^DK'iagQ^bljpoyPpSDiJia^ I ESdzNpvigpBAdz^liac^ 
y$D£ ([} IJS6I fo DiJj 1 5/^hpt u5) y^lTj 1 yA 2 ^C^f Njtf D y$P jtNj^M^ 

Dft !jA LuT |f Np2_£ <$ iiNped^p^ Ij2^ hP*fe N*# zhjcnA j^ydfKZLr &a# 
I EZyOiPIJLJ^cgyc^JAlJD^iA IBZE 0fLhPft yc^JP5LMj^B6L^A #H 
l^PUf jtNjy^t as K^+dEfy NpZDf ttf NJ^ pdDD^ IjAluT !f Np^|£ (e|l3fd^!|5 A 



. m (j-a - jAJVI ^U -1 1A£ yjjU. - JjVI JjJU A-l^UVI A-JjMl ^LJjJi ^ - 1 

.Y£ . ^.llAo - iJLjJ _ lijjjj _ ti-LJI i_iSll Jj- SjjLkUl f l£jtfl - ^JjjbJl - 

^ * £ ajVI — jl j^o (Jl ojj^j - 

V^o q^ _\*\ V"\ _ j, ~„ _ ojAliil _ ^jaJl j£a]| jb — AjJiaJl ajbVlj 4 Lill-LmJl (Jj >f -ilj I _]l k^Jl <JJ ^}aC. — (_CjLJa]| la^a jLajLul - 

_ V \ o ^a — ^Lui ^.j-a — aj jj^Jl ^}s]l (jjl - 

£ < 1 ^j*a _ ^ *\ A *\ — (jiabjll _ 1__LJSJ| Jlc jb — (^oXLilVI J i aSyi (^3 L»Jj|j ^XulVI ^ jj^Jl -K-i _ jilljJjJl L_LuljJ (JJ Aa^l - 

VA q^> -HVo _ SjaUJI — ojaUJI _ (jJj«Jl jSill jb— <A^X^i\ XJjjll <^UJ| Jlj^!>lJ IJ . i "'l- -H -^"H — j^iV ^^-uij-Jl jj«-> . - 
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I^^NJlJ^(^^^[^!JALuT!j : Np^j : yAaNjaj'AJi(D!T TO^^M 

.'INpZ 

Sj^Uf T EZ2 2T6l_j£t & 2PUf /ANjHU^fM Z[<$%<&^ LJific^ Lp(e| 

L^^| !t} +fM Kt 2*d^z LiL^ei!^!|+cK^uB2Lr If 5(^!QNIf LjdM^ ytij& djMDfl3& 

I E2 2T6L#NPT (tf +&£ djyzq t & UJ^ 2IA Nig YJ Or 2 Ljjg Lhh_$£+$Bf 2 20 

LfffiA^Yjafltif B235LjH2fc$+ O^LMfA5Dq#iiA!j : 6Byn2loL^+ & CHl^tjo 
.2 201 a^irlJYflpoUT ttfyp^f ^K^pfYtibLp E2 a6L#UM^ 

LiA If LP" L2ffe OB (^Q + n^lf Yl^hcK'a"Lj+ ^A + f^alf LpOLr (o 5 Hp (cfcz 
Lp|| !^ OLr ^ \£($o($ 2A1p (0J12 I EZ ^/cK^A 12(# K"(^2 OBL^A yfElJ LJ& A 
\mK% 8p$>ijj£t (£yf TW5&*\L$l!id| LMNJ +ct^h2 l^ycKif || Ik^JYl fod| 
N^Z ttf a^JJA D^i| Ij^j^aoynA 2Z YjA \2$&. L£ Q1j$ 2 ^MfidJ 1J)att&&t Of 
Yj : ||™^liJ|L^lJrlj^2^2aiMlLp2ca 11 : CB^ !jA luT !f INpZ^ojWjO^ qft fod£ 

. d " ^Yan^ 6u5NP* D^l? Ljj^j£ ^322 zffiLp 

lilcKif QCf d|+a& 5|a6T ttf yp^f ^K^C^I^LR+flpalj 1 5&0 L£ N£ 
^^lySM^p^acldlyoCaRYnfAfLpi Eg" : y^o+^LJjbD^Uf atf" L# 
Q}MX.jJg it ^ ^1 D^Dy^ 0%X , ^hL^b[pi| DlM)/o[al<L^K , Lr2(^:L|!BL^|M 
.tl^lJ+^AI [2WAYLIcd|5^0L^2G!LI^Yn^6T ttf2($fajf i^ljyPM^I 

$ah2anour ^q^Ayp^^^^ 

UgrfWjOaLAULJS^LJW"(J¥LiJ^ L^FTA+hodifLiZCtflgl !qT pa6d^UL^"d| 
YJPJf Ij^jiterf^LNol fo YJPLf Ljji0t N£2^&LP)f n62$>Uf MYt fod|5®0 L£ 

d : OO^Bym 



1 V (j-a -^^ ^ — t_lji_Jl _ oJJiaJl jliVI jlj— ^Jtjllj u^ljll r^" 3 ! ts^ ijejjiil XjJjmll -4 j«n (jj - 



£ o A ^yz — (J^aj ,"J" — U-^. 9^. J ^"^ I ^JJ ' a 1 1 jj ^JJ ■ 
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IC(^!(^(^UIO0[U|^+U2^|6BaaiWLi|!^l IqY^Jj^SLIJOBI r#2cHLp LNj 
y^LMiadiy^jacBbLTYLfodll E^Hi^L^$AX'Cftac!|apaQL^^Cf 5dO< 
OBIjCtfDDZ^LJJz y^NgYJOra- C^ff (^ppBAfl5lJJ$23g+&L +|^Chi^| L£ 
LpjfL fo(#T EZ^n^ojSL +^Lf[^ + !(^05(ffi^ f|52L !(^NJ)ZALJ^IMg" pfS+diOzSj 1 

.+50zlj3cBb 

r^O05hpr6U+5lj(f !(tf WLpiJLtfjfajaZ^T K&YJ Nj^Np&NflhjoUoL^ Jt<Jfc 

NftpyApT !gl2p$& ffiin^ + ^^WOBNJ 2 tj& a/^A 2h£ CfiSB YJ HUHBZpc&aA 
Z(|J CPt hYJ <tf 2 Z df L]j2 : y^hQJD^ IjAluT !f NpZDHtf L£ pB^flSlM&jAyqM) 

6| Z djl IgYjrftYJUPthI (E}(Ef2 Z cHfLJjSli aj+lijadz^ljqf 

LiTO L0a&ffiJ3d^ 5 CfPLf + !AH A Nj^+pjQ^^LMsSIJh^ L^i^Lp JliPc 
: [^IJIN^yr^aZYJy^ojWj^iiAT |d|||j2^YAfP!(^J(Xaai^LHd || !t$ 

CB| IjAluT !f Np^Cft GIW J Q+N^Z QS T #l&O[^<5tai0 J g033SiHy 
(gte2ll2!f 65q23Jf ijftll" 2 lijlj 1 1 EZX^U (^zxpZX^iJSIj 1 Ya65dS YJ L£" : 

.Yi^Lf N)d^DZ^dM2 &$A+o[ zdMa2£D 

SajUCBpupSuafe^y : ynAaZNft! $5[ diNflfO^f EZ^ LftoLp: Jv4> 
y/A*J|cEropf05u5U^ 3^ ggLJ QGfelf G^q)A(paDI|> 

.^lt*!2 y/^p^5lAN02p[ oyi^ 

YJy^oMO^LihpZ^p^oU I lb hff #tfd^L^LAU»Jficad3njc^ Lftoip JegtZ) 
t fi}* ^y^93f IflMQilHWAtQGSiC&SgyagGPy : CB| !f Np^^T Lj£! I E^nAaZ 
QSP©^^EPP^2 fflzsF^y : II H ^y0L^ii#6U I foM^OuaQP ^ 
+ [5ZCae ": y$t &[^!^LuT!fN^a5fby0LjflLft6uT foAjY^NpDf&Qk WStJIvp 
LJliMPIj 1 : yC^LbyoBhq) (^cCo^jLJdz ICIpHflJ^ir &(|ftzBipgr U 2|I<U^2 Ch5 2fD 

L^^jaij 1 iftsgili Lp^toy^ij 1 l^b&i^ u|3q)Lft i$ 2h& a} Lfec® lm II kb 



_ V VTA i3j dl^J — ^JLajlJl oljj '^'J w - 

. ^ ° 1 2_jVl — (jl J^C Ji ft JjJul - 

_ £ "I *\ V iij di^J — iiuLa ftl Jj L>I J w - 

. > V A_jV I — (jL»SJ O J JiJ - 

AA AjVI — JjA ajjxji -° 

. £ £ ajVI — £j£^l *j>^ - 
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[^([MiBfp iJfoLppuiSlilflpalj 1 Y^TDy(fc05a^E)2^dj O^+^AgLrlj 1 KCgf !f 

LJ^hUgptfD HS^LAL^cp^rig I rlflLJ^h^cGr I E^p^5U LpNJQ^g: Je<$ 
. e Yi%3PQDiB1j ®upK^y : ynAaZYJy^ojWP^l^Nj^lao 

I EZpotf Dfttf 2IA Ng YJ Or 2 y!($ OBLjiic&ppB^ R5UKgb O^lj 1 Y IN^fi^ UKp^LPLf 
palf || tf^n&r ttf : y$U04£(£: y^lj l^alf : NJy(|M#p#aaaMa£ftZ y(|£yr|2 

.rf£l_£l\!£r +^hIh^m^jl?DfiI^2yf]^ 

a$L 1^ T pao I IbA L£(^t Cf 2f2|^f I EZD5&6|=! td^alj 1 ADU^lf I EZDgHq 

T ttfA (a@t U^YZul^ L0i.#ifo#AD2(^ yl^z+|^+^^^ |66^A2(^Lf +h|Bd^c 
+ QZ3fAyfEQ)^)Ol<T 2^0^Uj(^^UiarQJLfZ6B^5!fUtfLj E2jETLf+df2^5 
y^ojWjO^ ULJ^ yt= 6^U#W* ra+^|2j2ZLJfAQ^yf YSTIJOBl^diaptol^ 
l^Z^MppSXlj U3l^UFE™3F^2l#D2S^it9a^Q%y : ynAaZYJ 
yC^ 6Bl-$W$\5%at 6Dl|!BljpaJja^BP:l4^s12 LJJ2 : D&$ !jA lul If NpZ^|& 
OB+Ta(t lp&!(££gL 1^ t^dipOLr lot AT llj IJ^IjyifP l_jji?' LJ^Lf 2 zu"D|| !t£ Njpg 
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c^LAi^Nf infl^z^q^d^ Qi^iiSWciYl fodMo^ icjBHtfLjiB^ Cf 



3^AGli^A2n2!(^!iil|q- !f I E^^A2^2(^L^^I©^dK , R^L^+h^cl|D 

flY ®fe^?a J gk^N^+Nptoqfejey : ynAaZ Yfy^SjWjO^l^qSfyf^ALjJJ !k 

.^A^i^(^^T[PE[9zrt0Qa|^h5gZj ULjaC^J §?y : || !$ y^& 

y^&l^L^naSBpza^ IM^ynAaZYJy^ 

.°? LPc|fcJiPnd|Ljd^Blg U 2aMi^K , #i£^L^Iffll2EL^y : || !t} 

p$0 Ljjpny&r IjANjiyc&f OBLMf >™^ ^ 2 ICtfd^zfqftJK^ U&J^ +h^clfcl' 

qla^A^ iiiKfaf (Jn^ft zq& uji^Bf ^ lot Ljraj¥Aiji$i#djasij^fif sz 

3xy : ynAaZYJy^ojWP^iiD^! L^fcLX^^Gl^^^M+oCPTIJD^ICfdz 
:Dft IjAluT !f Np^/q^lW 3l^W®^+HI^g)%Btp3 +N&E&e+NW aefeH3p 
L^ sPffigCBLfll^SaCB^aZYJy^^ " 

.*f ^o^qaflezff# u +g 3hGj&ap^J gQffl£j asfe+IVUrt Kiy : 2(ftAL&^d| 

($PL A iiLJG&f ICtEfdhcgtf &hJ&A2u !f +#ur| Lf yEpf U zKiiir&zdl+aW Ipft (O 
tzEpf U 2Z 2fSd| J I EZ2(ftA Lft^JMzK^Ofjzyda^f ^ L^U g'lfji.jftu 

hlaeea IFLJ^ ZfeYlSAt Oibl^Gja J 3fg% J3f^y : ynA aZ YJ y^o jtNj 
YJ KmiMJ(^T lb Mfrtf OBD^IlrfCyd! Tdz^z - : D^ IjAluT If Np^&llYj <&>m 

.^''CpuryakC^INappT !(^: 

(bf2 S^afcOBp^j 1 LfrMpK^fffi 3$£ Otr lb L^TIj 1 LftLIj LflNjyEZLJlz 



.YVn AJVI-•iJiJ|•iJJ-'- , 
_ V ^ AjV I — Q ^ i aJI o j^uJ - 

_ V V ajV I — q ^ i '" o jjj^ - 
.YVijVI- JliJVUj_^-° 

V c A * -Ja j diaJj — JjI^jjI i *\ i *\ *\ ^a j lIl^j — Laa I a I j j lIlj Aa. - 

.VV ijVI- j ^.-SI I^jj... A 

WV iJij — JJSliJl |^>WJl T^T* - O (^jLlVI jjJl J^lLj -.oljj 1 
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I !gl pao j^jy+ UL«A JVR# LJJzft $Q+ !^za^5JfA + !(a#A Ip^lJ 12UUJ Otr 1$: || !t} 

I lb ljp$r|I^Ll^lp^ I !Q($lj(^r^^L^^efe050datLf J\Hj#L$ 
(jLJf LlaALlMjf lp& 5®0 L£ || !t£5a Lptefl)p)f 3®(cLj^G+!^ai|2(^ \jfy®Z?EMk 
2Z YJt a fllAlMlJf lp& I \M\ (ftAyc&f T E^anTK dajp || !t}LftoT lb ydMf l^d& 
(%SJ Q^pHEip^+r^ivfe LJ ^ QEkKE azfe hg y : NfllUKBfif lp& I E^nA 

3?L hy^f (3j&Y!&f duhiil^lf a2fA Lfd^ OBLJ^oa^ 1 KC&Jff L£l$|cZ dttg(d 
I E^cS:+ !^Jf Ljn^ojWjli^PJ 1 2 jSTQlCaRIC^j 1 ljt^ljLftl& UEtgP AXf£> 3?; L£li$g 
Lflpd|||jra !gy(^d|q5[^a2FOnn LjJ&UJnji LflK^faJI 3$lh)| I^LW+a^ 
Np^Nj^fifccajB^^L^ + I^L^^ 23fLfeUftgl_M 

. d " N^2 L£ y>^ di^EY]8 Efti. : y$dj [^ IjAluT If 

apd| I E3&^fA+&feir If y^f Lffi\ ur| Uf I !g+!^Jf +r0! ydtfljA SqfPJ USPI^ (E 

ycMf5«OL^Md|+r#d^pr|6T ttfA t^ KX&EI IS^n^ia^-USP^- 
MO^+#urt Of IC(Ef($f y&i} p$ol<05($d$[ pl_£ \£[ (GJ KfloaA NjKP K^S T ttf 
GY^^IP3 ^ajr^Ebllit ISfBJ q?J*§J gQfl&JP ^(J¥|^Cg?y : ynAaZ YJy^o 

Lpofci izjpsSr^foRT iza^prp LiJ^cti^fcKEE^icaSc^rT izs^eLT+djriiMjLijfXria 

U^CBdfliplfru! l2Wf tijjZ ^iLjLpd^hpu^a^lj 1 U$PK(&|B02&Jf Iftlj 
: y^oD^IJAluTIJINp^NjO^lJfejapclll EZdCelfA+^AgLrlJy^f LflLptetfK 1 ^ 

\mtOb^$$Ay\tf \$P\f\ !gD^ IjAluT !f N^^^]fk\^& [$tfft^Am^^mp , 

.^3l^DflSysffl0BWiGfe/fe|Fy : I K^Yf y^& (flftPltf 



^ A X *\ Ji J lll^J — aiuLa I ) *\ V a3 J dl^J — (_£ jLkjJI ol j J lluAa - 

.1. ijVI- JUj'VI ij_^ -° 

161 



|| !t£ UJCucKzdl OBD^ Lf 0^4©^!^ LJ*& k$h$ Lfrfej^j 1 L^aO^Jj 1 CB*f I hu(e 
^hNBipalHAQI+IVipBPy : yqA aZ YJ y^ojtNjO^ UBfttfMjfA L^ 1 0*2 X 2|! 
05 2 j2t Cf 2CPA 2^bCfA yu^ Lf + $Z LJdBf5ol< || !t#r 3+FVlfcp <p& AQJHSqJgb 
: yr^aZYJy^ojWjO^UICCEfeKllyl 1 1 H^ATof &KMlfY(^Y2Tc^yW 

y^ 6 ? J (2B3fc liT^Cp2aB0^+NEl|+P+r^pyt5Q% yffi^^4|^0(?i1T)ffi[2^ 
|| !HflA GY 13% OKks^p 3^PJ 0HP gHJ^tNEJ 2®* If +5&tiSbbl§?y : || Ity 
. LJ*&!jA L^|ft# L0\K$£l$ K^gJZ^ UJ^|[MjyJ^A5ffiL£Lft6 



.rv -tn IjVI - *ij^yi °jjh ■ 
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. I K&YJY^-c 
.ceed- LJI^o- 

- iptpzEaz- c^[Cf K"(|M(Mf+a&z- ougr Of yj $m urfsmm-flD- d' 

.ceeD- LJlflo- Kfeftu 
LffiKfefo O&lj 1 q£(f +11 dd^dz- O&IJt j8l^(^Q2fp- pcHX^T - pcH>D 

.ceeD- 
+S^|^-^p2p5pcfflBp^T2($Cf5eeTydz2^0fcT -T2(tfh£-d 

.ceeD- Ljlft> IC^saro 

.ceeD 

- Kfeftv O&IJt fflftf&Q^- Op^fS P5pdiJ£jglte &&!|- X QjLhfl !(#ze 

.ceEd- Ljtfjo 

- Kfeftu- oatLfyi^dl- N^Aa^TIJyd^OfcT - 0$iJf Lflbj 1 ST (Gfefflz E 

.ceEE- Ljtfjo 

- Kt&fo O&IJt j8l^(MyQ2fp- 6p$p2p5pctiizljglh> [pillar - Dplze 

.ceeD- Ljtfjo 

OcSt Or pCf li£f OBO^SA DS^ Or CBS A !f D^D- t ^Jpc^J^l&LhjMD-c 

.ceEe u t^lf- U (&5u y^D^afp- 
Z[tiz l2KgJu+H^+h$dz- Dg^ Qr 05T 2fPLf 2t=^f yACT> pcfflzllfelj 1 02 pcttD - D 

.ceeD u 

oat Or p^*jf - sao^AocatOrN^i- ycgfptf ^Aiapjr- a^az fsm - d' 

.ceEC- la^uycgDEI^If 
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u Y^af^ (B^ur^JA U^g 1 LUB^ 05 Od^L Or pCf (i£f J^W^- ScfLff! pcUD -O 

.ceEe - Y22d| 
.ceee u Lfgyf- LJ^ u Lj2l\$ 2fp-5^ftf K^tfp^f L^PASuzlJSrho-d 
.cedd'- £T d£j e#u Y^afp- +&pj : 520!j : - IffiAiff LJd-E 
-a^H^u ysA^AaTlipz^Gj 1 - +^Uf K^IJ+d^dzA + flpalj 1 - +d[&LjD-e 

.ceeC 

- Y2?d|u Iflortf 5 (if 2fp - +S!|^CEf8!j : euTQ05+Kr!j : +l($!j : -+^LjT)-E 

V w w v 

.ceec 
. ceeeu LfgUf- LJ^u 5j2^+llddz5^ftf8p^Yaa6l^JI-i^>-e 
£npd|-t W^z^^S^+c^JOatLfM- CKftCICf LlaA#y(^-cC 

.ceED- STcliJ L2Kgf Od^t Of Pf (i£fA|| Ai^^pj 1 
u cTdzj +&PfQf u Y^ZSPt & 2=f3d2j oat Of ft? (i£f u T 2[ Lla-cc 

.ceeE 
u £Tdz- e#u Y^D^-DtOf OB^a^ + l^lf- a^h^lJLfta-cD 

.ceEd 

- IT tffef u OAff 2TLlJ2fp- D^gr OBptf ^A 6.0 D^f - ^c&l$d$ L#a - cd' 

******** ** 

.DGOOu+^lj 1 
.ceEDu e^dz 

- t^ij u ifn u srh^afp- a@tCf p£ r£jt yA[T> r £rd|iiij65S£-cd 

.ceee 
2fp- +l^^lJ2paatCf ^05||[Dtd|+^- OTC^TIJ^IJCeZL^cg-cE 

.ceED-STdij2Tlip0# 
8t=3f 2fp- t^alf l2fPLfA +1 ($ IJ yATmY^lj 1 LJific^ - T M% pcffli.J^)Z- ce 

.ceeEu £Tdz L2r#u O&lj 1 

.ceeD- LjtfjoKAafo} yanljafp-dLU- 2G$LJfydL}- a^TIJ-cE 

.ceeD- Ljtfjiij KAsfoyaf 2fl> d/un - 2G$uf yti-}- a^TIJ-ce 

.ceed'-2rdiJ+ffi^+W|-5^l^-+SZQad^-DC 

.ceeE - L^BUr u 10 u I Mf 2fp- gBbtf y(e£D$© 2(E$pc&lft*2£ (& - ft 
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y^gp- CtQtl^CteLrAfT fCf If*/ 3^f G52d>Q|f - Q^ fM pet* 2^ pz - CD 

.DGGcu LfELf- Lje^u 
.CeEE- ZTdii flt^t»KJ£ dft Of GBiaS^ - T 2T «*V*B?f P« - Dd" 

.ceEe u 
-Uflfef b Htfaf fft ffl2 ff| 2r|(f tf 6 U (3z- T AjljeuTAOpilYj 1 fS-D5 

.DOCc" 
2fp- +^eLLf +!^JDZp^(i£f C^^DS^Uf 05pqfl}lf 8pfe tf^af PBCHZCE 

.ceECu 2Tdzj lastf- +5$+^- O&lj 1 ^ 

.dgocu 2Td? lasgju y&e ^-aAiaffeOBaapj 1 - s&pctiifez-fe 

.q£(£L#te ^n'Ju Y^ST p-+&atUf+z&T!j : f JtfP- 2|TUf L$$)2cg - CE 

- Lje^u IJ*j&gf>- yd|fcl^pdz- S^ltfapfe LpgP(A C$Z Cg[ A %M - Db 

.ceee u LJBJf 
u tsd^+S^+rtddz- OcStLf pCf PpCf CBt A3h> T feHf ^ctiJz2 fe. - dC 

.DXDu ZTdz+SPfUf 
u Y^D^Pt Of 2=f3dz- l^lJ(Xa^l^ALI^2^-T^!j : f^cffl2yflZ-de 

.ceee - c^dz 
.ceeD- Ljtfjou ZJ^gp- QfltOfsAlfCBpCf M!f OB^Cfrr -+&£i 2(§-dD 
+a£g!f fjdf - □£$ Of OBT 2flcUf D&IjMcKzJj 1 I2fp0f 8pfc- pdEGftjf fS gd5- dd' 

.ceee u STdz +&PiOfu Y^DZ 

- tSNtff D i2TTf +lt rUH^d^ +®^Lf K^dd|l^<XKpj(&lz- Cfehf y^-dD 

.ceecu ^Tdz 
2fp-yAJTPD^|- LST (ad^$Cf Pp^C® pOB+drpt Mro- L^PA+^a^fDfri^zdd 

.ceeEu LpBUf- L0.u ZJ^lj 
.ceEd- Ljtfjou KfeM\ ttitigXWfZfc- tft$$t DgbCf- T pB*d|-dE 
u L^BLf- Lje^u y^#2fp- OfA^pdz S^ltfapfe Kpf2 tapgfcftlz d§ 

.ceee 
O&lj 1 ^ 2fp- +^Lf + !^Mj : yfAfi! Ojp^dltMf- L£TU Q 3d| pc&lz dE 

.ceeduSTdz-ia^lJ u 
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^l!f ytr A C5DS|!f YApBf - CErtpYj 1 pa LJ\jactMT 2r|$Kf Q(EJbLJ\]Mfcl2 d§ 

.ceee-t^lju LJ^zJf-O^f 
2fl3 - tffigfr KCftdd^ Kuadl I2ffe 05+^1^ yA[ Of - Z{ <§Kfk] pcfflzBC 

.ceee u LfgUf - LJ^ u T AJfrdz 
.ceeeu L|eCf- LJ^u Lj8^ 2fp-5^8p^zLJ3d|CI(£ pcfflzEC 

- U^IJu Y^D^-^UfW^l^A^^^ 

.ceEED+^lj 1 
u Y^afp- + L^([ii3C(gf2pA OcSt Or tflilf+Z^Aiz- yCft S&J| £ffi pcfflz Ed' 

.ceEEucTdzia^lJ 
.ceeD- STdzj tseK^afPJ 1 - i^ap&zLpT IJp&Bpc&lzED 
STdzJ Y^W+^IW" D^Uf 05+^flcUf KXefelf- L^pcfflft&lzEd 

.ceED- 
tafelJK^dlu t jgftfA+S^fridl- Dt Of 05T 2fpCf 3Hf - pra$d±l$c&lz EE 

.ceee - lpafc!| 
.ceEe- ^n'Ju Y^f- O@t0f pCf R£f (^V^A - T pc^lf pA±fclz E^ 
.cm-SrdiJ+GE^+H^|-5^^l2fe-+S2(gif(f ^cfflzEE 

- Ifr u t^alj 1 K^J+hifrdz- y(fflf L2ffe 05 OcOL Lf J\hj#- 2 (£z pcfflzEe" 

.EGG: 
.ceGc - LJlflou KAafow Y^JSfP- CW- tft t dcMf T EST P<#- I l^d|- dC 
u L^eCf - 10 u tad^T 2A>(3f 2fp - t^alf L2fpCf - I $J[ dzg Atf YanLJ- dc 

.ceed' 



STdz- yPJ flMf - yAJrpDft- tz&Tlj 1 2ULj05aa^ - +afitCf t AJh^+D^zc 

.ceeE 
.ceED- £T dz C^ - yA} flfcf - tadSt Of *«ft IC(g8Rf*B3jliD 
.ceEd'- tafelJK^dl- a&fECE flfcf- OcSt Lf pqf ^Lf+B^zd' 
.STdzceEDa^fECE flaif- IfflSt Lf ||Aljp+[D^zO 
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. £T dz ceEd' a#fDdD fjCElJ - + &Qt Of II && B&Z E 
.STdzceEd'2h^dd'BE!j : -+^iJr||Aljp+[D^ze 

: KdiEuipp iag 
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mug :KM£in-qE 

^£D L)£ljft \mM\6\J k$q${tif }&(®Zzft$ Z[ tffi ptfDy&Atf 3feo 

U>dd£^ Lp$n!f * H^E^iiL^p^l L$c!^ Kffi CBp^oOl^ + zEpf I \Mf\ aloLTl^telj 1 y&^ 6 

I EZ/AT a!f ADy^f ydaUlljYaiKa^ I2feu" !(&6ljp U [pScft L$d| LpOg 
liJcfelj 1 UB* !f Uipfrtf 1 & L0z3#\i^K'(G§(|&| $ngLfWf yir yyEpf Lflz^l^UJC^j 1 
LJd^q^fA Li A tf 5®U L£ (0§2T I ^pLpyfj0lMp$A UB^DUf tyfTlj 1 CD 2(ft Cfe£f 

.2Pd !gl_$dz 

IJ=Clj LW WiW\ tff Nj^lCfrtf OBK^IjAyfpf a^fc qft ^ ICp^f fa& 

L^IW^Aj : +^y^fK'Cftac!^+r|WK'Cftac!|D$>yLfP LjJJ !t}5|al&K'($>!j : Ay$f 

1 ELftoi tff Lfteif LJJ qft (DS KW 05y*oO|tj2 IHZI£5+a(£lz^A ^pf^fzhy^f 
^$T!(^C$DMcliA6U £p'£" KWOB+l^dz-cp 5 Cfflfr A3H^^zEpZ$T! fPtf 

2 pf 5|okl lb lafPLf I^Jjli)C(gfR# flak I HZS(Df nft# Kt^ddl flak L$ 
£p+dat Ijt^jG^A^i&D L£ UqII !k[MLAlJf|ELJdK , nffl|f ttf I !gyT fcuppfi GJ0$frlrft 

. dBt Af LJJlpgPcf (3j\Pp5foA L^J^foJ|5 &D L£[fi£ 

Df# ii^BycKzfcl|+ zEpf a&oLjJBfjzJLM J\fo#ydi#Bli6LM Cffil Af L$ 

lM#PI< Gtfj0J)zEpf LJ/Thi UK apDyCfP LJJz($dz/d(io (c^ litipo LA ($Aj6 U LJlz 

lil^Th^+UriWyt^DL^^t (&|2pqfdi.0f2p[dz^^atfUJ^jWj 
+cKf&N0z2 frlf d$ GJ !AJf +r|2P^T CI(£dz!>q>al<N0z2 frlf I 6 D^Uf OBysA^A 
+URW LjdzyfcAtf L# <& UJ&fitUF *a8Tlf (ft I rlfcOftf ft (|ft G£fA+Z42Td|CI(£d| 
tfPflft +11 3ft yPfp (2&& 5 A (ft ^W5 Oftf K^gjft 2 Bft» I \MpK\3MA\JJVk^ 
tdif 0% p$DlW §£ T ttf (S pfipf D&Ij (XNpZ3Nj(e|+CPfl^#hLftJ2p LjIBiA !f 

. d&t Uf 65AJj(e|ysA^ L£ ja$JE)uo[ £yT tf jtNj05£r|LjWj U)^ 
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mug :KM£in-qE 

UW i | KgleUE!Tljg|pii^EKBg!|P 

ytr At^?0fAy+ALiLM tf Cf^f L^lZ^^L^^y^rAr AJIn^^clzfl! 

.*yflpqi_jfiDf 2^L^Pd|N^Pp+dg I !gy(^u! 

. d, L^lf N£(^ 6T ttf K"p^if T lb L£Pd|T !qQ(^ Cf (#fc> 

+ |^d| UJ^j 1 K^C&jft (l5| L$d| OBy^f 3^ :NJpT EZy&Atf 2 2zo U fifcEM E 
tUg; !jA yftKZdajlj 1 K(^!(&YAjT dzqft ($| Kfrtf 05 ICJ2(^LfA IC(^(fcLfA S^u! 

Q l_pte©Z 

. d 'IN£(3jGZ^A[ OIJ 

Crttf || Etd|l !gA^d|T !Qj\ft#LJJi4)f y(£ $ :NjJ E^&Atf 2 &P:2Al feIfail E 

. e 'CZ(lJ If &> 

djCf ^pTpK^Ay^EMllr+^yHfe^+B^I^Np E^sA^2 2^:Ufejfeife||f 
A3z$)f yA[ ALJtflfcOKf KX&fiif 2 MfdKt & LiWlJII ^d|ADOZ([f IJyT fc!|l !q 

. ^'L^XI^lLJ^JAL^dlOBLjtelj 1 ! Igfcp 5 !] 1 



^ £ V ^j^i -Y < < < — 4_pj»-uJl tijj«Jl i<l--ll — ^jiiLjll _ JjJl jZi&\ jb — =^>Liiyi ^ (C si i ~'"»V I j JUl -lb 'ill \j.- - a«L». jj.n-. - 

- Olivier. B et autres- Dictionnaire du marketing - Hatier, Paris- 1998 - p 325. 

- Ph. Kotler et B. Dubois - Marketing management lO eme edition paris - 2000- p 496. 

- J. Lendrevie et D. Lendon, Mercator - 5 eme edition Dalloz, Paris - 1997 - p332. 

170 



UtNfE :KWfOrtf 



I for U^+^|ZVd^|XiZ dj Oftf KC&frif +ZAd£lz:NJj)T EZy&Atf 2 2ed :CgfcSj^Hf 

. 6 lj$T p©6i_jjf=H (^njyrH J\faJ|yzn c^NjUL^epQrT !g(^[ A 

I !QLlM|r^L^^fY($l|j5|aR(^K , (^rA^^r# EZ/&Atf 2 2zo: U>Jf|Eg ift*I E 

. d 'C2(lf If yc^ d|yTOrtli || Df d| 

(^! v$>tY&|lfr£K£ d|Y^-f8Mfo# KZga_LfQBwyQftf 2 2zo:PU ffi£''FMI E 

. Q [tf^! ja^^t^ + ITcffi^l^D^eLr I EZ&gj 

I E^c&apuni| LJdlZ^li^ 12(& yfeAif LpOLr lo2 &(^ IJ^IjyifP LJJz 

. LJ^ffi^fA+cgulj 1 K , (^D^d|(^t AJ LjJflEhJB^zteTCBfoz 

Ljj2nfo#y$f 5$fc+&f2d| J S**T I2ZC2+2 2 &(^f MLDII !t* OLrlo(e| 
YT ($| ^* LYAD2I y+T!(^f+z^5 ydidt L^^APOTUJ LJJftZ +1 2(e&f i(P 

. [$d|L$c!$ 

:+&f K"(^f LJiz foy&Atf Lpotr lo(e| 

.LJ^fn^ot dd IgK^IJGgl&y^f y|Lj -i 
IYt ($| KpAlj 1 05r^2 YtibgWA&SyKtf Lptetf fn&t & K^ljAy^Mjl 3a^ -- 

. Np^y+TRU2d#Gi[jid|L^c!^ 
id£ 1(^+1^2 ftj^y^^lj 1 Qgfi^y^if yCf ^-^ 
.(tfft}[^|+3t!(&+[^|l<(^AK^ -i 

JVR# 2M)5|ol< Oftf liflo^dl I !g K^IjA yfpf yCfqg Y$$& YFI?A atfPf - c 



1 - Justear et S.F. Giraby - Marketing objectif - 2 bme edition - Durant - Paris - 1984- p89. 

- Mohamed Seghir Djitili - Comprendre le marketing - edition Berti - Alger - 1990 - p30. 

- PL. Dubois et A.Jolibert - le marketing fondements et pratique - 3 eme edition - economica - paris - 1998 - 
p 523. 
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mug :KM£in-qE 

YfAJLfA tycfiW 2 &L> I !Q^[ RycK^ ^? NJ Dft Lf 05y&A*f Dfejpli.^ 

Ljdi iMji+s^ lj^j s^pT igctf ao^ Gra^cit asfcapcft ufACf 051^ 

K(J|&tfi.JlEbf L#fe D$\MiL#ife# LMd^ 1 05NpZ2 felj a2r| ti& ty|LIj yj^M L#Pftf 
0«ft!^z# a@[ MfcR Lf 05y$f 2^ Ulftfit Lf t^Tlj 1 D^DydMlfc KC&if Iftlj 

. 2 0jttFftfic<$tf 

S^aROBLfeBoT ^f L^iftf^QCf d^^akl !gl ^RD^Lf OBy&A^ffifcLjft 

liUP^I a@t LKtof^^Df I EZyA[ a!/ 05 Lfefio Lfltf LJ^jf Cl(£di UOSj 1 L^fjllj 

L^i^| y# ICtifet tJfPyh^l^ I E^A[ olj 05 Lfe36 L$f Cffil Af aqf dA 

(a^LftoLJtyrpU || !HLJi3p[ |dij!5lJJC(^|yfeA^&|[^ 

I \M&if Ljto|lp|Yffi|(W3(f dlYDiZLrajpridi^LPYnoyhi^aS^iW 

|| !t} Y£Ai|jtNjd$[ |6Cltf QCf d| L#\LJ& UB#! ffldA Dig +|Tcffi^A Dtf<3 \mz 

I E3cfa2d^aq^QlftlANJ*l# SaaiJS^I&yWfcpZraij 1 L03l$dary_j5fafc 

f Pa&t^^LJ^OZ^dsAlj 1 ! !Qy^)fYEp ^f L}$Y£Ai&. [£$ Lf 05+T (tfpoCp£ 

YE^50St Lf lj2^hli2p5Af Qtf& (&ti} DjICf d2> |a& i&tii Dg 32ii !f y^bA^D 

.D|hijjtf^s*)i&R(i¥G§^acf(j¥ 

UPilf L^Htt^Lf ytrA+Xj^ 1 Ktfif QCf dzL#uU 2(^f y[6 U I foA 

YAiAf ADY^ Lf I !qO|IS6 fiA UloKOtf Qfttf ytr A 05 yl LfA llJ^jA J\R3&C$ Af 
[fflg + eSTTf UPi !f y;d& lily !jA I2naf yl a^A(XLJ^^l#A?LfA2^2D!j : YlolT) 

6 :aa2&ysA^+ae2 

jSd%l*#LA life" tc&dlElidzdnoU L0\iifcr (ei^ [Mf^j2 KtfoU LT) iNJEUfr | e 
. *0l^l^pSfltfC52rl^^ (BSqfA 

C4 AjA JSR# LJJzft! +cKif *aqz£ S*>fc QBiqf ytr A L{IS frlf Lfto LTDI d ff Utfri e 

. +$B3f +0CpiM2 GJoLALptelj 1 



V ^ * j-a _ ^ *\ *\ A _ j^jVI — jjLaC- — jlj* j jb — L^Jj-^' Cj1j-^j*iIj1ujI _ jjjji.1 j ^>L»J| J;iu4 - 
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mug :KM£in-qE 

afrAia4jldEY|^afll&UnQfd£|| 

.yc^ytrAdzCdtXf || ®$u AL£J\R§CKf lM*# 



LprfSjf +&P!jA lAtJ ?T 2 05 L#$£l| a P IfkfaXlg Oftf K^bLf +1 jgp :UftfcUft|fc 

.+adat Cf+^P!fT EZ^ULp EZ$pl|a£ ap (fepftOf Ljd^#LA0l^6UM 
y^EZG&Atf K^lij 2 ^^ Uhuf R Oftf tMXf UPi If LJ^Elt l£Nj 

LflzK^IjA y$f Y($lfj +dfi£ LJtffc 6^ *$$af K^pCf LJJzy&Atf 3feo 
y&^+^Ttl&l||rod|Lj^Yt^ & I Sgd^pCf dz 

I !g(ejf) I z^o Ljtel^lMijfA || ur|toz^p!| K^IjA ICC^af L^rdCCbF paft 1 ya I !g 
LftoLpLft ICpOlf I ij6^ Q^bY^ (^QU^oOftf +&£(&«$$ qgft I^Ji-Wt OR 

.Lj>(fe$=l<T E^hqdz 

ftTlfT EZ^j : W|L^^O!j : L^^^(Xys^+^ Bp^tyZ^Q^z 



c. 



qK 05(tf £Of 6 LpLjfctt<$ LflfPltf yifP L^\ !t£ W®](&$ laftf A>[fl!f yifP +[fl^fclz 



.y|U^L^^dBp/$f I EZDS^d| 



- : c»' J ■ 

P Kotler et B Dubois - op cit - p 5 1 1 . 
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ycKft (ffiLMI IgK^IjA KXg[R#y|[4 y&^ KJAjjT I^aU^OB+lijadlLJJz 
.(tfppf di^LfPpd| Z[ (Ej+J^OB+l^adlL^l^lj 1 X i£»&Cgpf 

+#}*hJfc#5ffiL£K^!jAy$f^ - 

+OTQJ2 \m%(& Lp^jWjllJ^j : ^K , (^L^(ffi5y^)f Y^e^U 2Z4y|llJ 
yhi^^ + !A^h|^6a^ : K , ($ ) !JAy^)f I EZLW yATa tb^I I !qi paoys^ 1 

L^PI^ UtfLj5$0 L£ G^jEZZYKSJAy^t LJJi/ /A2zd| L^alM^ S**IP yd£ - 
G0O I EZ£d& <$ G^Q+n^J 1 ^(^JEZKpA! +apd| yfpf L^PR DBS! & Gp|L$ 

.la^hiA ijcebaomiaii^ii^RO^ ic<gfR# 

. N^Y^aoT ttf Lje&jA L^dlOBlJtelj 1 yA0^fej\R#ytr AiB^f - 
yAQfclzOB Lftfc ia?T toot AcfflfdDT !g K^ft# Ljdia^Jf DSKf || ^ Ogle - 

. Lftelf 

ifl Nf fe a g: jftpfc 

y^B^urif a®^ X CgbT BZDffQpy&A? y(^dfe L^|to# LJJz^lj 1 ytro 
+^:(^jL$t[foL^L^l^|(ftj' OBy&Atf +dHj)G@|l<|| !kYE3EA UJOefl'IjA 
KXefi>A+Ura|adi LjJ^a6Lpy&AB)M.j 13 EZ^zT !f Lflz^&lfef CjCf a^dS 
yc^d| ADQrtf || B|d| <Ef 2 53>aGA DI^Ltf M+^ELflzJ S>6 ICp^lf I £j6& y&Atf 

°:+&#a|£j<Xy&^2Jl^j^ I HSflCHGj !f 



- Bertrand JP - Techniques commerciales et marketing - Berti edition Nantes - 1993 -p 18. 
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mug :KM£in-qE 

iiwf o^d^ o^in'J 1 P~iQ2 lw Ljd^aspj^ii ya^o+^y^ 1 +uruj 2 mz 

.lJte!JAJ^I|jWjL^[M paM+^d|y2|fcy&Apuri$ 

lU jB lffjfeda fe nq^-c 

0su4 Qj^if cCa^sijT !gd$ #ad| dS qff> y+Thiccgf^f ij^jaawcl E^d&iiAPTJ^ 

I foAy^f Y^l^i^L^oLJ^ys^^lJI^^+UriW 2 mffitffi 5®0 L£ Ug|| !k 



L£T-D(i]2T(&z% + |$UhJ#U]3^ Klp&lflcZ Lftfc|| !t$i UETC&lptelj 1 1 !gJ\R#L£lz'D 

I !qT pao(^^LPte!(gyT loC&JKfcjMyT loO$ Af LJJ UJCUp&lflcZ L^i dp^ydpf I !g 

. l L&3$ L0|Atj#A2 d^ Lflf dp? 

OB+di^AK^Ij 1 Lft|a6©|flj Df^Ija uPCfoStAj 1 [pl^6j\faJ|LJ!5D&.jJ& 
y^6UJ^jlJ|a6©p^(ffl^TPI^©p^[5fU(f Rf yCfP L^HJ^jf I !gyA[Af 

j^(^J\R# dj\f2p50Kf KUCf RJf ydp^i.JdaOt AJ Lpy^lJ LJdz(M(& 

. 2T(#ysAJ(^J ^tp^Dj^ll L# 

OI^A KCp&zlj 1 LJ^j 1 INgb L^HU4^l^zte&J\R# Lpy^lj 1 LjdzN0& 



P. Kotler et B. Dubois - op cit - p 497. 
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l&<$$ +&} Af ICCft a# U zh£*rlp I !qT pa65^ !f 05+!4|cfc!|y$f +pZ£ 

Lftelf Cf^ &+!##$ A 'J 2A1P D&.J& Wf ljWj++3a yflfH I^c& C^ +&$blf 

IC(fta#LJIfiR#af>LJH Ulffitf (#T !gC^I^(MULJfe(^dCasijyd|^T !QjaULrdz 

fnfAc^(fe BEifeyipf aawci !qi ffi^^iuni#2m^m&TTVk%^fl$ 

t^Ctf d| LJ£[]#yd2JJra(tf d| IJNjT HZC® |!f I !qi fflo|| !t$ llf^l KC^Uf 0^ LJ^jf 

J p^ yl ^ CBIjO^ (^[^ (J CBhlg (^z 2(^ 2^LfA 

:pU0MEUfWj-O 

yEpf UJEPqI !qT p^+^^+UruJ 2 [HBaziQ&Ag 1 Kt£tad|AD|\R#[3$>L£ 
yd&J\R# LJ5|| Utii CtfEl^f 2r|(£l*3iT2 I [»&} Af K<ft dd| Lj>(M !gJ\R# L£(tfdz_£ 

.<^y&/Aft^^d|yc^<Xy&^ \J& 

frfAc LJK^T !g 0h(B^ Lj^LflzK^IjA yEpf y($ |Jj 05 yffi y&A*f Lj£ dz 

'■MMl J^ftf IJW$L£lzM#z lo2 J^lfZ Q CgD/+™NJLJ!BlJ^) 

:pgr<g jrq ai p u H fi jrq2aii-c 

i+DtdipaA^2L'D/+||ur|Jyd^l#ia^T D^a^^^n^ia^+d^r K"(^o 

:lJD ffl SIHB|ECBai fjfUM-c 

to(Sa$zz^yp|p<dj^^ Ljjytwf ij*pi 



■ Heifer JP et orsoni. J - marketing - edition Vuibert 5 eme edition - Paris - 1 998 - p 296. 

. ^ V • ^a — V * * * -U . — ^JJH — J J ' l1 J^ jb — r^?-^ iSi,?^' — (-£ Jjf?^ t^-^J rMJ^ ■^ Cr 
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mug :KM£in-qE 

\$tikv!0$f Q(Ef(^i UL^ticBffif (^ITTPda.jH^65ltoytrAcLpptl + r|ft#y$¥ L£ 



:ipjqpiMHifrHJE-d ' 

iad|d&+($D + |&a7&5A!j : (XLJ^^ 

ICjpif ^G)^^apd§ + ^!JA5|^Cft & LjJiLJG^SfLjJXd^ydjT !gi pa6 

T pfclC<fta#IMJEa2P[}nh LjjSulnJi LjjafjeTGBfiqf 5 LPCpoDJf iitf&A+fgTIj 1 

idt-D 



fp ULJ(foz:0S> Utiffitofcrffi 20k [p (e| ii$p£A G^ LJK^tM^ lia^dl K(&)M> 
iiE^T!j : K , (^t^$JAG^)f y^J+dfi^ydqiftyrjCLjdl^EhlJC^ L^ftftA+d^C^ Lftft 
li)L$[ If £($> y)^|^M+Gd^j8^(^ Lf +# 0^&llJ^^d|K , (efI>!j : L^L^ 

.($p£A 

:qBJEljrajft-d 

KC^frti^O L£ ADlil^|ft(gLADynU K(^| y&taKIJ^ U zhJOB+^Af KCftddira^ 
(^LJ^f Orjft [p Klft dd| Iftf || !t#i LJKtopZ:(^irc!| +d$ 5 f]pc!| y^ff ADULJ^f 
[Df! Kt 3 L$f Pen LJ*& Ytftf OBDf RK^Ij 1 Ij^jLj^ G) IflLf a/^cffiM E0f a^cffiZ 

ui *iff prjafcK| B ffij qg 
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mug :KM£in-qE 

D^|5^Ryr1DL^MQ^ByZ#0ftf +UruJ L£l$|cZ I \Z2/&fflf D4.J Abo 

.■HrfcxiJj^stijft 

1 !gLftR#LiJJC(EfR#^dB 65y*fcy|LIj Z[ 1? LpOLr (82 &z^ jtNjyifP L^z 

l^z^ij 1 a^od^ uijsntf sn^i !gLj>(tfd| im.j*k<$# y^jyct^uii^an^tfciz 

2 u(Pd2 rtyf^Aj 1 IJW|LIj y$A L02Z^+^|5p[^n&N$a#ydz 

+ ^p$Dkl Ej^lJto^lJiltelJK^^I !gf3^U(^iacffi^Ed|L^(eSriilz^)f+z^ 
+Stf U#NjG) Ai!f ylLtf ONjlCflfA+SL hJz^KZW DS$ J + !<tf C5flL}l$&yirHEty|L£ 
y|l!j ID 2hpy|llj tya#£y|LIJ UJ^M 1 \\ft$\lX^\\$yftfy\\$2ZPD^AfA)k} !g 

d ':+&f OfQj OByf^Af IJ^IjLfllae&lf |_jd& iiDf^l 

: OOMz 2h£y| UJ y$A L^nh.^ a H fejB fe C 

:HiP pfl fp|3| E -<? 

[JaC^ yEpf D^zJfrLjWA Wt&j 1 K^cffiK(^y|l_j05[K fcdptGplj 1 IJflj2 1 ft 
.+ir yLrjpdff ICftADlJJzqi d|2 1 LJC<$d^#Cf ff&IONf Gplf IJ^jLJclz EMgT 



■ J. Lendrevie et D. Lendon - op cit - p 333. 
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i*W 



:K||ffiir^ 



.+zqi d|2 1 i4i2Nftf y^fONjyJ^Aj 1 ijtNjLjcl! MfrjT 
6^ yEpf D&ii.pr|LJWj^ l#r| tlffij 1 K<$dBK<^flL£5[p* fc^pE^j 1 IJ=tMj2 1 ft 

(^PtO^ 0fci|+=f3a 05j8fad£f tfR-ftf SfD^qxeliilLr ^i^EK^dp^j 1 Ij^jaddfe 
liQjjf iMj C^if OBym+^j 1 IJNJ2B y|ft§0^ ffA#Lj!5[]#ydi2 pfcADY^IfjLft) 



UG#U£Nj 


IJWt 


Kd|9p|2 


uflfe 


HBJDZ 


f'tfe 


KN|J 
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i*W 



:K||ffiir^ 



p$30 - 


t*- 


Dfica.j- 


C&j- 


Zk§ - 




PJoD!flC(g0Hz- 


52A - 


ICUfe- 


Dtf5- 


I* S&z- 




ycg - 


K<$t$ - 


Dtf5- 


S&z- 


+a^l2njp - 




YTP - 


VI* - 


\&£$tiz- 


+^ 


lanjp- 




Kp$ - 


laKg frAJz- 


0&z- 


2« " 


m 


m 


+^ frAJz- 




\$<&t 


GtffU 


KtfjQZ- 


r 






D^p$0 - 


K(ftz- 


a* $m 








Y>*to - 


*«&j 


y^d| 








Lpadz- 


lj($z- 










Kp$ - 









-ceee - LfBLf- LJ^- ^^DfcjgCBSftltf- £Zt£d|ya&zDH> iNj ffgj WD Z 

.BCef 

L2n^ di^k ftA Ltftl acl^ 2 30 L^^B^^kfp-y|lijyJ{fA- yf^Af IJ^Ijl_£ 

y&^ LjtoG)^(^fch0p^A[ a!/ 0aiC<gfR# LJ/T! (tf^Pf 0»l® yLrELPUglidj 

:tyEIPy<ft-c 

ICl^j^(ffl2h^y|Uj(^j(^+^yu'51.|!Bl^d§ia?T D^dDKfc+z$f K\$pQ<& 

. YM@f CNjGjpiJ E^yir 3lLJK3£ OBymt zEpf Iftlj 

yJ^AL^J)[D2|i|y(pZ LJj£id(i lH$t +qi_J IgL^+qL^iC^lyllljBzilj 1 ICfflf fro 
+qL^^pj2o[ pKfAl !gLUE&k(^y^L !f II urft Of Kfc+bSQ2|y$f Klgptf at#|l!j 
(gA52^fc+z$f Kli£jt$LJH lS2l$y|Uia^jf^yu'51.^a(B6^Lil2l^t+qLj SgLJ^TSj 1 

.+$$0!; || t !j : 6By^(tt^yu , 3i-|BLiia^t+qLj igL^+qL^^pfj^o 

=*y|elEfte-D 



. Y ^ 1 q^ - JjjLj ^ j» - j j jL\ j j!>UJl jiAs . 
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tz^l+d^Kfc+l^jHaiCTyfK^ L$pQ 

:K|BPB e Tqpj<pffid 

|| ft !f 65y^S+ !<3jf ljWjC5y|lipzi$& yir aBO!(Bfcfe UJz^Sdl 2 &$^ Kftfl>zEt!f y|L£ 
yu'©L|!B+^ecl§ia^+$^|+liac!|K , (I^cgK , l^j^L^! UB$5$0 L£ yllljADlil^lj 1 

.T Ai|f y| Litf t ^L !f yf^Af C5#HfcK:<E[R#fl LjDBf IQA 



y|UJ+aetLJKmjt GDh]^|UJSri?L^+^^|6UT^ys^Sr^L^^l?L^P^^ 
12Q ICPnAJMlL#}fLf *B$2i' :N0 EZL^PI^ 2 2z&UL£(tfd|T EK(^fa#adzDj$IJ£Lp 

+ US^y$Mi^yT :NJpT EZ|| !$ 2&6($ m^l+EZdlOB+n^J 1 P? C^SWc 

*(3pZ 

yd&T ttf y&Atf £T <S Lfl^T I? ^L^PI^ LpOLr loL^I^ LflNjyifP LJJz 
C5*afo$d&CLi£y«r Itf pqpA^zqf dz?T LjADytf IJ+cKf (^)ZC(EfePdMjD(i^Cf I EZ 
.y|LifyJ$AI !q(^J2PqL^I !Q(^^Oj : 2^!j : a^+!(^(X(^!(^lJL^Iz.^clz 



d' . 



.Uf$® LJ{^0ftfcqefl]UC($^yfo2 pfcl !gynf8 j^ LBCfA 



. ^ V ^ (j-a — ^ 1 1 X — j^ijJl J^-* UJ-^ — ^,:*"^^ jl-Jl — (JJjjjuII ojb) — r-Uiall :nc >\v > nl 
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.S^!f LjJy|kL]^h^ y^ol lb 
. LJfclffeft fcl|9<EjB^A[ alj LJcBU OftfA UJapd| ^d| U zhfAiA - * 
.L^|=lbd|2 20 LJdlT <tf 5 A !f KCflJEfl^'DJ 2^01^ ffA#U zhfAiA -° 

.ptfAJLp^^yh^ 
KX^PIj 1 a$ KXeflf QRI<t Y^A CfeOf 5 2CA (j #t ftf y^dfeyT (^ 2^ -A 

.+ bffiaiK'Cgt j&MbCC^folf 2^2(t Cf U ftjpLT Ljefe !jA 
LftfcaaftLI L2(5LJ£DQ_J^ UlMlj 1 LjJ$3^ k^dl !gL^i<E&5L0iR# U zhJcA^A -1 



TOfA (^jDLJdaCfTnjOftf 2 pjjjf 2 uP&LjgBg) L$ ^DL0LjL^(^d8ZjWj 

pa I \Q2\^\$\^^(&m&<foz/m ItfJSftjtf Ul^icq?ta#ap LJ>(tfd|IJ^Ij£n& 
I !g5$[ 1^ Lj>(tfd2 dqf k Ljd& iplj /CO$d| Y2|!f t & L^^dnCBOjf Lj>(tfd| L£ 2^e) 

I2f2a LjdiiJQ^j 1 U 2fA?!(fe&; U 6^ 0fc!| ($£ L£PGft :ti frtf: I g )ftdppJKJqE - <f 

.l^2b& 

Y5# y^s^f U 2fA?!(feffi: U CKf y^f /^fr&| (^LJfPlft fgj Ji gfjgBlfei 
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INfl^aLTP!(^2ffipa8Et yEpf <^L^fiM*nJi&i3&*n2f>ICaB W QgD«n^ -q 

injv^iafaa+nS^Y^^A+^IJ^dli; zM.^K ADUI&[p 

2 1 14 iMj Eft* l#pk ipppodic^dip iaffi a\^ tiidkiMjatfhatqpttani^ c 

.^A#*fin<^CXP!fYtoA2|ac^ (^(^kOftfAlilzqi d| 

yaei& aonfik 2 Wi^A^ II ®alW|@0| KXfflf y&t#c!| + iMjiXtfLjS m 

0fci| || [BZft y^TLf LJJz/fT T 3\#Ai| L#PI& 2 flgft || &afc L0 :(ft)T EZ#Ai| + iMjz 

:+3(Bff KlMj 1 yd@<^c!|+ iMjip/^lj 1 LJcH2 feftf jWjyuP Ljdz 

.y|^L^I^U , j^Udj+TTPdM^^^^W||®ak-^ 
U22! L^I^Ay|llA+an(B(!lf K'(^ : D^U J j2£U llMjf 2#adz^M^I ll^<- Y 

■Hurt Or 

QA2T IP I^B^I^lijyiDfi5^c¥l!AD823^_jLpPh. Kotler :t$Uf a3& 

2 ftft 05 I32rd>ip& NpZtf fiBlo 0g yfTo U OH Y^ d| 2ft? ($# Iff LftoLp-^ 

L]AlMiAyc&f KU^dfe+^tdlKXt A^ 2(rMjf LP^lIidtfAa^zJ^Lp-^ 

.+ ddipt dnAA^ K0G^ ygoU 
idjf L#& i|| SaKf 2 d^L^|# + l#d^(^65^d| || &afcl EZK^LftoLp-V 

.L£Pd|[p>l^f 



' - P. Kotler et B. Dubois - op cit - p 545. 
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mug :KM£in-qE 

YK2f t as I !g($f q& 0fci| || &C* LJtf fc+|&O^| + !Mj£(Efe0f L£W^Lp-t 

Yl^Ljdf^ li2PLfKj^yd^Z#A5^lfZC^[2Mlp dMljj^jLftoLp-* 
jpr|T 2A2lt 5$lg(£l#&|+h^+ttad|2aOL02D^ 

.5#t KfAliJl$[ If iMflf ICf8ffeL#u 

UJp^!j : +zhS^|K'(^YEmO^ : +dn(B(!|r KC&iDZFpij&T (tfAfrAilS^cCB^ -1 
+dfAi|K'(^ : y^£Uh#DySa<l !qi p^K , (^apD3#d|5^£Uh#Dy^5 

. (ft « LU^Uf + !$) U zH£ (^r zttodplfeO 

i$p(Q|+agf +n2P i szic^iDMij 1 kw 2 p&ot & iMatDMij 1 icpAif f ap^-^ 

(3f 23J3L If KfpjA+SfdlKST p(e^21Jl^d|y/QCA^d|y|l^+St I W^ !t}pds& 

.X+zlJADaaPD Igfd^LflMpt^K'pAl.ff df0!Q||!kaP 

^6(^k$c&ftMpiM)L&cfo\$^\mtefli hLj>(tfd|K^d^u^;f-<> 

.ecE^CfiJ^f yu^Jj^AK'^dlll EZJJipjft Of I EZ 
+dn(B^Yr^fA+^(Ejr If +dat 2 d^yPfp+dnCBfijf +d#|f OB^^fSlaklpanPIA^I-^ 

.ta^l+p^j 1 LJJiElfj 1 lpj£ LfAy(^f 

L]AlMHPdpi|+aat[2^|T EZ+ISoys^ LP/^L|_pLJK^^Lf O^jWj 
y$!jA lM^^DLflaid| 2 j2GLf poU 12A2U LJJ^tijjAiA I EZ^ISIo dzli^ D2^ Lf 

.<&£NP&d&l Of 8p^di/ 2(^0 Of || !t} 

ZPCkty ll$ !jA lul If INpJc&l^ 2!/ 2PcfT E2 !<* YJ N£Qj)Lflb Dft Lf L£ 
/fel^d^^^K^^^^^Py : I K*Yj= y^6t ebr Lpfri^lf JWjGBLflbOC^ 

NJyznA 0^l2PUfA (ft 2^m.£l^d2|| 2loD^ Lf LpOtr&^f^^J c^Kkj qJSM 
(tipDkl (fl^ZK&Yj 1 1| 2RO^ +3^^ Dgblf LJd^lfeU 9p$f Iftlj LiJ#Jl<a^ Lp^f 8p# 
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t 26LP \gl<0kl0y^ 055aO©^!(| td^Sp^yUHAUD^UAS^I:! lb UDftfccBE 

t & LjjBf aa Ma^w y&A^ ofcjpi*-P$!f Ljdziai^f y^jyCrp lje 

dK60l^ +UTIW Ljd^Z^lzCBy^ysA^ LpOtro GHgg I^NjyCfP Ljjg 

. LptetfT !QNft;A+ai§ I !gy(^u! uhip^|Cf^6LJ^hiAc!| 

UPJ !f L$%?k%ffl®\k LPYno l2jGf Lflfc I lb +UTIW IflJj LpOLr lb 0. 
jWjli^ !f I EZLjteljAJNfoJI LJJzy|=! + npH^da^E) + GEf^UTLlf Iftlj LpOLr lb|| !$ liJffi^Tlj 1 

.2P^2 J^LfZ dj LP IgfStf IK& 

yr|2 OB+atl^iaaPLf +|Ef LJhfl^Sfafc&BffcCtfM dp^LflRLjJg 
Qdtil 2CT"d|T !Qyf^L^3C^f ) AXl^(^zK^|y([^j(^y^y^^UJ^JAy^ 

. CfgTIjAy^S ffiU L£ OaAf 

2 2i^.2PlJlNpZ>[QMz EZef^^ 5ID2(^!JAy^L^Aiil!p^5[DH^\lj- +?! y^ 
A2$dz.#(ft || E^ef^ AljQjjIj^- afjatfflfc I E^(^dz!pEfo*p EZ&T y# 

Np§ft P!AG^(^!j : 5ffiL^K , Lp^yua!j : yi+!j : l EZ^Lft a fl!A 

. d 'Bfel#^AIjpaR6£d|ycr iy^Y&lj 1 Yttf L£ tift !JAluT !f 

yPp6LA+(^d|a^L^f2ft4+a(#a^65T2r|6T ^fAMj2^h#y^ 
yj=aA2l#y#ydl3QSp(e|ii iljdj&t pooO^ + !AiJid| pfef ADLi^lf $Z L0*ftj TOB 

.^L&llte^f A^d|+$njD52(^lff y&lz flHfYl=Hf fl*|?A 

ft! rslflj (p& I E2^I^^cy^Y2T dap yqAaZ YJ LpOtr BSffc) dyflP LJlz 

flZ yflfBMdrtj 1 pqpl BZp3£{g IMjT lg U dz^A^ljACfe LjJzCf2A2ir - LPto- pB5 



^ O t V "\ — =SJ i*i-* — U-J ol jj i*m w _ 
. ^ 1A ^ — ^11 V _">jAl"]| 4-JAj ^ ;*< - 4i|jAlj 4jjL^ — j^LulVI yj (_£ JlL^ijiiV I J-lijJl — »JjS!l JJC A^a.1 1J ^*« — (J null 
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I !g2^D£2ITd|+#[at|l4G) 2CT"d|T !Q+4)K)i^+#[at|LJV|g YKIoT ttf ytffflZ I <£5 

.PfcBLA L^LqdzLA z®&& 6^! 

U ^p\£J[ 6lA(32T 0py#gU NJJ ^[Ftf [*l(^[#IC(fc#y^lAIC^^y*u 

jWjLpO^oib^nj 1 IK(j^2^y^ £|Z [#gd£r 2CT"d$y| : l$L£lzji CW L£ 

OKBftfe iifeM LNJA yft$ yr|2 LjhKXpfiz^ Klfli^ Lftfc N0& UKpZ2(g) LA J2j^ Y# 

jWjL^oLJD^nj 1 IJWJ^Pzlj 1 [#p(®p v 2CT"d^yF*$LJJzji B©ZDft$LJH 
(M&UEAradl [Sc^lJteljAy^yr^ LjhK$z^lCl^L^I^(iJ^ 3& Y# 



Yl|f I !Qq^^J^d|2T <$ pcD^5^ffDHfc(£yf 2J^ LjJ^&Atf fro 

+|[^|K^!j : 2h^i^^DicfA|jyLfP L^^^+urcq^^yw^Aa^i^ yKR^!| 

+®A.j2(^>f C5&P T TTJA LJKRpZfpi0[ian^ UfA+dfl Kj2fS|!f LJJK^jf ljtNj2(&>(& 

.+(#>!; A3zEpf yT56Ba^E)3CNJLft6+^A^ KJAiJf 



_VV jj^3 — V * * ^ — jjJal_J^)j| — iiuLa j|j — 4-lfr-a J^ljll ■ '"J V La — (_CjL^aJl ?-^L^a t?tL >-^M iill ^iC . 
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:05Mi(&d|2 ffi^tf LJWLJj&itfT d|X i-PBYT kCB^lip 

:iNfeiftflE 

(JL^teif 1 !gJ\R# LJJ*3$ |fj 05 K($A$ IStfpeT ttf 5 SO!] 1 A^j" :y&A*f KJAlft£[ |6 

. 2, ic(E[R#i|MjaciajiaKj[ azw dHtAf LjjiftA 

JjfelkflE 

Ajgtig tifefif d£b$f?ll d! !g 



:K|BfeWlE 

y$J 5$fc L£ +JTCEJ \\ k®£ 3£A +1 AfflJ y5$| S^oR L^zLj^V+Thdona^j 1 tnnfAj 1 

/'Lflaif T !gW|L0*C(efI>!j : A 

lUflfeiftflE 

Q l\|ur|;fL#clz 

=g_CTgwiE 



_ £ ^ L>°— ^ ^ VI — j- ~~ — A_ijj*JI ^ - ~» jj| jl J — CjL*_uaJI ojtajj ^jjunll ^jLi-a — ^J3jJ (J "? - 

' -B. GillesetMC. Donald - Marketing - edition London - London - 1969-pll. 
- J. Lendrevie et D. Lendon - opcit - p 332. 
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i*W 



:K||ffiir^ 



. e, LfWfT !QW|L^|^f Y($l^OP:a^+Uriflf 

:2<£|feWlE 

I IgK^ljAyEpf Y($lfjLJ& td^d^jC^^f m^^:(# E^&Atf KJAjj2 &k 

:ugifewiE 

I !g(^My$f Y^tfj^l^^nffl^^ E^^ KJA{j2 2i£ 

. d, Df^jtf || Dtd|yfiqSfoj!| 



mt 



yfeAcC^Z Dfffijf E^oLM Cfift Af LjJiZAJ$££ 12(&' : (# E^&Atf KJAfl2 2z£ 



L^aK(^!JAy^)f yCJ^jtMdjLfP LflfitfyRpAf L02^dfcl2:<# E^sA^KJAfl2fel< 
. dl l ^ R+UTQjlfZT pakKCft ad^ifP LjJf <&t Of >^l ur| Lf + q L^ LU^JT + q L j 

djLfP Ljd2dz6^ S^Gj 1 1| EZ^ONjd^Atf Wj&Ljnr (82 £3? I^NjyCfP L£lz 

.|| !kto^|yJ^Ip^(^lJte!JAW|LMT A 



' - P. Kotler et B. Dubois - op cit - p 496. 
- P. L. Dubois et A. Jolibert - op cit - p 533. 
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C.l 



.tsMf IdflfyPfpyp^ KX&£ydqi ft icqftj If Q^v ICJ2fS| !f t^+s^KX&t 
yCEjiJ I !gl_M y$A N$ft$J\R# L£ +^ L2AT C^yrpL^lzMtfliSlSf - Y 

.IC^fcjIllj^jC^ri [^ 

. I^KX^K^yd^Au+TD^Ifc^ 
2 frljUiL^dl I IbA L$rft d| LJ^jf +^ ydz^a $ngyi(P Ljjz3& :t [gff -° 
.ti%%K\AW%%l®fr iWW# W^L yA?q^j5(iKfl IgyATAf 

■ ffMl!MlL^ltfAv|UfN1ipr|^:adR^Wff-^ 
.yt ($ffm$p^ Gfty®^ 2 3(#<+&^+#dd$GOl<i T3ufN|ff-V 
J\R<# y&At thmCf d| aotfd| y&Aftf KJAjj I EZL#$} y^^Hro|| !t$ WJCW. 
.<^A\i0%$fo&&\2 [^L£(^[LfY[IMa^|@0|2a^d^ 

y50(j| IJ^IjG^^ KJAfl^ROftf y5$| Lflz-Z^^n^J^j 1 Ij^jyhS^ 

5 :6l5^Bym 

l^t IJWj LPtetf N£Y™ ttf Yt ($| KpAJf 05y^)f a&dMoT |& :HdB ffhMK P- ^ 

.y&^ KPffl BZJWJf yi(P L£l| !t}5|ol& 
Qftf v$>f LPtelf Ntjz^lDBT RfYWLffifOBvfet a^dMor |^:Hu# q0iaq (p^ 
L$d|05+4)f I E^A[ of L^teDEaoys^ l($T EZp# Lp^MiMjBY£36 

.[$d| 
O^oMlJiltelj 1 pao i ttf Yl «£l Q*!ft vfT!(fty$)f 3& 0j\JD[ | & :|t mEbfflE r 
Y£36 01^ D^alJA y^TU^LK^I y&M GBO I EZ/d& y&Atf l($ I EZ[p# Lp 

I IgDffifcAfT ioNMRtiK^ftdzla^ v^idnff |& :gg feffK^gjlhffl£ 

. LM 

a mp ia iegB afi Dz fl Ef M lg 



- J. Viguy - la distribution : structures et pratiques - Dalloz - paris - 1997 - p 108. 

- J.P. Bertraud - op cit - p 1 9. 
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N$(3A Lptetf 2 M3!A Ull2|iLfl> HffiC^zL^M L#ifcji.£li.# S$| YfAM U A !f 
NP& I^M:+ ^AJ\R#+ z»3 D^ MJj 1 l£Njyd2> ^cOltf y&Atf LdJa^Pf DQ_JJg li^B^ 

.y#3?L I EZa^jOBSakOI^ 

N^LJ EZ !AJ + nSp(^|DClH6S^ !f GBIjgad^^ Nj^DOBJNRcffecgfLI-JBNpa 

5 :+ fctGjfty&Atf Lflfta^f OBl^adlycpzlj 1 D^OO^^ 

:a« flpy<ft-c 

+# L£ L8t5TDN|! LftfcLpL#)+cp> ^Lj£+4)ZJSfcp IgLptetf LUBboLJ^Lf U zh£5 
I !gyA[ Af INpZBWNflj UM^iplft LfA INp^A[ a!f +T 25NJ6C&T (ell foA UJ<p^A[ of 
Y£A#J\R# LJJZJ+ yzn (effW iifeAtf WW I 'QynP JW iiM£Y£36T tf JVR# 

L^iijteffizq^yt (BSctffeAtf fl#adpf ljibdq_^ ug^j Lfaitiaw Q*& Lflfo 

L^j 1 05+ lej^j 1 +^ET!j I y^JfA ICfpMj 1 L^ + |<^J^ j8p<^nQ^2^J9fl : NjT ®D& 

/^jNp(#zj!&y(l£|+[BPy$f C^T OBLptetf+teg + !$ C£(JH}^I^ Ytfeyi^EXflz 



■ Daniel Durafour - Marketing - edition Dunord - paris - 1 997 - p 24. 



_ 1 1 * jj-a — iJjA-^ <*-?'.> — V* x ^ \ ,f *- A«_uji ilmUa - 

^ VA q^x -(jjLu ^-?- j > a — Jjf?-^ t3 - ^ a U r^J^' -^ 

^ A A ^j^a — (JjjLuj * ^ J* — S- 3 ^}^- (c-J^ U^ 
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2 &$Afi!fypy\ J\faJ|ycE&DNpi£Z(fc^ir| SO^zOBLJ^j 1 KHTcHtf 65(ffiJ!4zdz 



:5Nj| E!UB-C 

ADudpZJ^j 1 (fia\ljflcZ Lj£jt$t &hiiL£d£p^ Y^OBLM^cllLJ^j 1 flcZ NjiJD[ |& 
Li=!AUJT (tf!f D*¥^QP LjJz2T(&idP}+|&OiE^R42 ffirf iQL^tojMb paoN&Modz 
+Q&Atf ^ lp* <tofg[lfej22 «U fc T IgL^lfcjMif pa6 N$ jaftj=) LJ^j 1 flZ L#jt$ 

.ys^K'(^05+TTPfc!| 

:5l ^| |T#ai p |fO ff -c 

2 MftL^nfAtfg L^-fcliJ^lj 1 L^j^d^lZT^ys^ 05yM:a^n ^HJAy^f 
gTO 5®0 L£ N^ftcjz? &[ fcyir£j\R# LJBlMfr Ljd2L£ Lptt^+^mlj 1 5U^I 



:tejg ptfrH-d ' 

OfLp IElfcNJE[fej2 £[ 6LP W^ I 4 6Li A !f 05+1 3®lp0A+n3>Pfe + !(^O5 

.+T 0!f Ijponji I E2=f36j\R#Lp^ir +t S$|lpa Kli£jt$<g&L^ 

B0|ycPe!| ym:JMBgfct gg ffl HE Jfflc 
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JVR# LJBCbF yirj^ !f jtNjL#jtsLJ=!A lMp$A ICjasjfnc£ U)lW 2(^aU(£ ljec[ pG&^ 

.yflGj 1 ty#IC<E[R#2 &T K 2^6 

LJ^EJ&GC^L^teifT iQdjCl^C^rftOB+SLIj 1 ! \QU&fo2\30i&[ IC<g[R#L£ 

:AW p»ijjue- b 

|| !ka fD^f JsR# Lj>M [&£ @2 tip Z duhJi^y^ tSGSJBflPf C5affl;J\R# L£M Djb! L£ 
I !g|| IkaP^J^d^sfeJI Lj>M Dp L$ 0k ULptetf I !gl2T(&*|®a^lBZ&T !g 

.l2T(^)^+|®Uhl^rk 

(xw ffte8Tq|ghsM qgjaaf:j^) 

:*«t U$f 65J\R#A3-Tl ddMb| BSIycPelj 1 y^ 

:hB3TqpU8-C 

L^^£2R L^zyCf RJfA LYl (Eft C&feAtf ty# 3*f I EZ(ft|hu>dEl£: laflfef Ktft *£ L£ 

+liad| K'l^fgdM (^yfcfeoftf iaw +&3| (ftp i 'Qynjs M wa&Atf Kcftadi 

. 2T(# t$#5 &D L£ T -Oil W 
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^#a^f I i^a^iafrdjiJ^aA+^KXp&zK^ 

+ h^N9nM[M^C^ 3 lhB^Hp#l(9AT gfCf yi|[!f 6Bf^l2ftAl2fBJSftJfi^jhB 
yir^Af Qtf& W$A4%®[ kOBK^B!/ Ij^jT HZpdB w iiteAtf qoW Otfllj 
Np 2flcUf Ofl!0d3$Df Npd2£ hp MMffatiZ$$jMfflpK\$pQL# iMfy&Atf 
3£ y&Atf yir £+ !<3jf ll^jOBAf 0!(Bfcfe N^ftcjz? «T ft + 8\ Af + Q&Atf IC(ft a# I Iq^SZ 

.2T(# 

t & Ul^teffiK^ LJdi^Pcd^ (£n EZq&A^ ICfA[Jf 2(&>(&A d|5&0 L£J\R#rap5 
y&Atf 5®0 L£ yEpf Y<$|fil K2/dB N$ Cffil Af K 1 ^ I !g+n^J6 0>?$W|Lp 
LjJ2lC0S>!f IfNjLJJzpftu! I toN^L^teffiK^lj 1 DfllcT HZ£p0LjaDfteLjH IZT(# 
L0\Lji& iMf a£ y&Atf + |$0 +z$Z2 £[ ft a£&N$atf& iMjAJ Kqft ad|yifP 
Eft K0S>A Uti^upLfrfl#y«* 6U Otf y*p&*\tfiC0S> Mt Af (^66(^ K0S>!f 

.0(9... LUU^f IfALiOIK 1 

L#jt$t duhii^A^ KJAjj2(&>f ycpZ LjdzjcM 5^ !f C5Lfr#fi#Cffii|;Af fjcZ Lftofp 
l_i=! IZRtffy&AtfT EZpdsoAf 6!(B^^i%+deK^^jJ)^|D$l !qT pa5£pi#B>fZ 
D0 A$Qtf& ii&$\i.JJ$jcZ L#\£(&>yf y(e%f JSR# DfiLfl^ja* Cfil Af flcZ Lj£ jt$ 

.2T(tff a& y&A^5&0 L£ N$fta;2 &T tto 



jfjd praia i N pu sig t «t a^aq i^ jtf 
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uaJELgttHJ^ 3 

g :(iraDU)$ur1tCf\M\^ 

: || !kdr &6!(Eff yfTIJA CiL^Pcf d^t A Ali 2PCl($+ «5 Ej^Uf l_ft 







+Jer|(<2n^ 






||Dfd| 


4 


-4 


jv»# 











Ldflf CNjO$ A L^huC)LiJ2T(^| y&Atf l($ Lpy^j 1 Ljdzyfnj 1 jtNjyifP Ljjz 
LIBD^ydiiWlJ II Bt<#T !gl2T(Mj(£ ^K^fcJlY^ l^3tjiJM(#rap QJ UJaoCllf 
ty&R$ iiO|f lila^)0r y^lidn^ Of y^f ONjGer(i)3|^Chi^A<yLr yOl^ y^)f +^5 
2 1 UlJWjiWlJ II Etd^WlL^^AK'lft ad^qAYIDBcU Oftf K'^lLJdHfeA 
I E2 AbfcOKf Iflflf Of UO^ff 2 qf |f LJJz3o[ I!/ y&Atf l($(ffijao[ I!/ y&Atf 1($L^a} 
■ft$f II ur| Of K^K^feJIpOqAt !$ CBji.r|Kf 2r#L£ ^ WYKfj^lWAOfcA 

.(^tAf+^etfdilpaaj 1 ! E^ATal/Ljdz -i 
.(^p&Ljefe ! t^OTiPN^AiiA IJI EZh^OBJNfojptee -- 

. ^R^^sAcOBLMf C^L Af U S -* 

NpSftg iKajg lilj 1 || >^)Z^ N£K33§ftfA5 ^ K&I^IKd&^T E^ATof -^ 

.12TC&I+Z&L L2A[hJ)z3)fL£lz 



1 - P. Kotler et B. Dubois - op cit - p 499. 

T Y ^ (j-3 - ^ ^ £ j- ~- ^jjajLluVI 3j- -l-^ll jljll -jjj.nl 11 u jLio jj- - ~H jjja 
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i*W 



:KWfar;|f 



mi v&&&dffiA(fol#Uf I gaitfif fl*|fflaf MHMipdgR: ) ftWiiR i3 ) Pff tf 

dj Ldjjf lj^jLp6^6jWji3y^f +#0BfQy|ft§LAJ^!|YlJ'a! yfpf L^ttLftf □$ UDu+Aj 

5 : a(t#KnfOBGLrAJ*Nj($Lj|(pLjipz 







t^r^Sr^ 


4 


*B$fai<£ 






II ** 


•4 — 




^ 


JSfcff 












■4 


+f2n^2n^ 




Gu+Aj 1 








-4 







Idflf : L#$T !QQ$l^l2T(#a^ y&Atf IdftLpy^lj 1 LJcttftTlf jtNjfljfP L^lz 
&)<&{&&$$ L&jftl \M y^bk+diqif LdflfA lijsn^ 2r|^+ El^f 2n^L^t+ T EZ Able! !AJf 

d : ^AIjE dzl !gf#ur| Uf y^B^Atf K^jl^|L|_p_icBr!tf y+Tb& 

LOT Dtd|l !Qj^!|Ljd2T(ii.f+Th^)f y|Lpaf & U12T(&| Bf d|T !gJVR#L02« 

.a2PD&&Acl<$T'D Ej(efeLf 



.||n£c£T!grajsntf2n<tf 

.|| Dtd|l SgDajsntf 2n<tf IgCSB^f 2n<tfl 
Dtd|l IgDifan^ari^l SgCSE^f 2n^l !gDaGQ+Af I 



q|\R#LJjz< 

qi\r#ljjz< 

q|\R#LJjz. 



: Q^y+TIJOB+zmjr^AijJfl^PStrAcLJKm 
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t^r^Sr^ 


< — 


uriftatf 
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i*W 



iKiBfiirilE 



yEpf 05 (^zC^Ljiar-Dl^at !f yEpf y&& KJAjj Lpi !g+<p$ L0z3fin_jLp[^ LJJz 
+T (tf Kftj pr|Ac M_$k liea} !f yEpf djiyfcfc 0^ +o[ ATPIJ I !gyn£ jt# UJ#ur| Lf 
JW iijao[ p ICfAfl Lj&Uf U zh£)^ UI2T(BteC^j LPqft# yir £ (ffifA L^pf IJNjy&ft 



c. 



ObM& £0} !f y^E^ftf K^Y^lJfejagLJcdk 



.CHI} IJyc^dll IgDfedf IJY^Aill !gj\R#LJJz. 
.CKGf IJyc^dll IgDfedJ IJY^AilT IgDfed} !f y#AfT !gJ\R#L0z. 



ftTlf OBYfAW IJ^IpLT ftLJdfc 
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zzft*; if// i> h 


ZZf^'x If 
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'K; if /iA h 




MO- iH 



i*W 



iKiBfiirilE 



.K^a^fi^i^wjiwtaMitiaDtcNfJ-* !#inif 



TOf L^Z^^IaoyafadllfJKfclMX^Aj 1 Kfcy&Atf 






. Ou+Af Al^t Af a p IJ=tMj2 £[ 9$ + de£\B$DZ 
I EZ^zT 6 OI^A LfDtdl Yjtfcif I EZLap^jA ta^^k 3®ft y(^d| +a(& • 

LJJ&I^A L0iR# KX$tf yd#l (ft yl&t Ljtf Ct A ADiaflfe ADia$U Kti£ 3& • 
.DSKf OBK'^IPf L0| !0§jd^ai.JjpaAyyCfJ^|L^I$&YET !f 

: UMBIHtiLittiP 

2T(#ysA^I !gf SJ UCEfeLHCC^Sj 1 ysAi L^:^0 pr>^ LBCC$P!(gH !^= 5 SKys^ftT *g?lz 

.*cP!f qH^dl igyfAfl !g|\R#LjJ* 
: Qtt^TTf&Ll^LjWjODu'AcLJKA 
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UtNfE :KWfOrtf 



.lJDflfUtf*jl«*hTNfJ-t> !*mif 



t cK^ijyh^^)f v*iMot B^A+f2n^ 2(^15 UII^Pdly^BH^iafeQLi+Aj 1 L£ + B^jA 
D$[ a yNp&^loiMoL^IA ti^f LftcftU Gu+Af Lp^Ljd^JUKp^Cpj6L^I£fS 

.(E[jEZ33dl!A^T EZ 

.yo[ # LjJf&m$pplflJjI 31J| \W 

y5$| Cflflgl E^c&O^ +J9rf fe PTIJ || !H' : NJjJ EZJgritf 2r|^2 2*6 : U JULfafl f 

ICfrtf OBCOJP" OBY^aoT ttf Of^lj || Dtcffi^f U 2Z 5 &D L£ UJ&(&!jA+ 5£^fA+ d>$c!| 
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V^ 1 QjH -(JjLuj «_^. ui -<c j j4 c5 ' ""* J j*^ ■ 



mug :KM£in-qE 

+a^|+^ftf+UriWAK'(^Mli^5T^||!R: Nffl E3 Far|ftf ai<fe M : Kffl ff TEfl E 

.'T^DCNpg K(^ Yl&U moCPTIj 1 Lftelf K<$#Y<feU , 3^i$Th) 

I !g K^IjA y$f ytftoCh@c!| y(ffif +3$' : C5*Jsntf 2($ UtfLjyffla : U flEf 'ft*I E 
. a l eS(Eg= Opdj I !Q5 aOK&UTlif IJ^IpLT AcLjcfe iil2T(Bte| ^Uhfif^lj Lftelf 

ip^zSPld^z^ilM^j 1 fzhuLptelj 1 D^+Z^ ia$ tQ^ZKufTk U 2Z 

. Lfelf K^gA KX^ (|fe SiTTXfaA I !g0ft | fcD^df KftaAf p^jA 0^2^ 

L^IDZSo (^JzOlQ | RC^yEpf yfoGi ULJeJUf C^^zlJl|teG)^p^c!| U zhoQp 

.lpofA+z$)+bffi3i|a(^y|: y$)Lfthb3c£!|+T (dAlMfl^T E^A[ of 

OKEfc^Li^Z^ID? fA2AL^! yEpf L^P^ot & liftfcJM^Ij 1 Lfl^Ezlj 1 QRfc 

J\fcJ$+ El^f aitf L]jf+ ydz#PKf (feLjdf^ri yc^lo 

.K^te$ydiLiJ^(pj8p[d»f*rfcil®«» & 
+dn^+UriW 2 [HffiE^jA (IT 2^ L£($^dz-[jfeci +|®UhK^HJ azhfi^j 1 

.KX^|L£L£iZU<£ 

K'q^z.jdiaapCf +|Ef 2h@o+ji>r|Kf an^Lpy^ij 1 Ljdz+i^ij 1 2 ®(^ yCrp ljjz 

ir 2^ L^aiOT s^akOBjaa^j^+fan^ anctf l]a ui^^aT^zqiffiz^Ays^ 

A>zEpf yCf eShiiagf KX&frlj LjtfZQdft£5yfflfc*|8ritf 2($D^l]Xtr lo(^ l^IDfA 
+Kzdf EZ li^l S^ !f 2 £2U ydz2T(fe (efel HZDf OKBftfe liWlj L/Wf I Ig+cpf 
ADy (ctott adzNp E2N9g2ULIj Ljcffi* E^f 2r|(£(ffiL®^j LJ^jf K<&/\ K&0T& Bf 
IC(^R# IjWjC^ThlJdlo L^DZ^IjA yfpf ydofe U 2Z I !Afc Otf +^ Itf ICfA[Jf pdD 

.HurlCfAy^l/j^U 



- P. L. Dubois et A. Jolibert- op cit p 525. 
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mug :KM£in-qE 

e : OKt^TTf 

: C6K-(qftdB^}Fanftfai^yW/^: UUgfeljgUKMPgM£C 

LJJftZ OBy^f L^J^e) flZ &tfdSfKftflfcCltf 2r|(&| || M^ UJdif tfarW ai<fi&2 

.C&T y+ yfltaenfi#D0t & UJC^ItXP 
yct^ 052r|(&| l£Njf 1™ & GjpDfA+^ZZ^&yd^d^+fan^Sn^^ 

L^agD^dB^gOByc&OKf 2r|(&| II BflOS^ Ulfl^d^ZDBydica^ 2r|(&|(^ 
LflppffE! ifttfclM S(fiLjD5YlBbLJklK(EfiyiP 2(3g05f TPfct totiCGpfeg 



.°2 2T tfJWSafc ytcjftN£2 2T ftfAOJ^jA 

0^(^UJ2tUADfDfAf PT! +=tABBLftk(efep2 ia$U 2n(fl2M: hjegfc g gfe jf 

+4JMU , zl$(^rzhi.^+[ffdia^T KftoAyfT I E^ky!^ 1 OBOIN^LSn^lfaflj 1 

: 00M2n(E&|l^jK , (gi: 22fEL^L£tfft4f 

.yad|^2j2TljA^+<^3C$^^ I !A6 - 

y<t ^OBDJfo^ULJ^Ij 1 K($&<&aa^$Ef>T E^$A3/ad|l EZ2 2Td|yA[ a - 

.(^i^6UjfnJiAG^[^2^j^lJI^d! !gD)i0iBZ 
LJjZLJfA 2AiUf I Eagflf tipZcKi +51 hi2r|(&| 2 d$£U (g^n^l IjWjyfcfc - 

.2K$jAK , uit !f U^AOKalj 1 2(^LJfA 
. CEr^Cgcl^ LJ^jf 2^ngi# Ljd^^l !J C^p^di.jd^aET^er|^^ UWjpd^ R - 
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mug :KM£in-qE 

DS^fid| !f Ljdia^T !f lipg#2ri(BE¥2riZ p2h£r|(B^ I^NjlC2rlp : bMEggPgglggJ 

y(ffi^(&[ptd|l^ yfT 

. K"(aa# LjJlJHBjbhlijHRLf yh$£sa$j# 2r|fc!| Eg Kok 

y\ I E^LrKI^ChyATolj 1 ! !g2^L#[Dtd|L^K , (^(^^jauNtMjii!|§-i 
Ip^gD&JJEt KXefPljA yqi !f + Ef y$K)2&gTh)| !t£ . 6 [^(^ Y^+cgulJy^f IJ zhuPD 

LjJ3=|flafllftfc ftA lid^Olf 2 30 LjJ3=|flafllftfc £p+#ur| Cf K^j^ 1 Iftlj 

.2PU 

.Lp&fT !glC<EfR#y&Ac 
y&tf + |®0 65a2PDy$gDL£ t dty I IgafD+farW 2r|(£l2_W 3® LpDf IpSfc L£ 

: raM^^2fBLjJ&l|j2^,TOftad|2 2D 
frLjjWAli^d|/^L^ Gjjg • 

i|#+lJ2pf2h^(2(^imLiLj2^Jj : +^ y^f05l^2n(^U(^g • 

y&^ rjwj4 ii^cBtii &tad*fcnf l&& diD$rB ipt62n<^Ljj*H£jttJjL£ . 

.+&if q?P Ljjipq& di$ 9$a$ a^)Z E^A[ alj aitfglftlj 
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mug :KM£in-qE 

+di^T K-udffikT E^T ok C^jqx^ lid^T Kud^i k LJ^OZIrJzl ^4)f 2n(E&iJ zNlj& • 

+5C h^NjLi^feA UJcfelfA ^L IfA LpAnJf + & Ljj2u&zd|y$f L#\*l3$|C|8r|g+!ATJA 

: OO^a^UJag; IJLjdlZ^ibCuaclll^jaG^+T ^+51 b&licM 

L^^2(^Lf+T25||!^ ifcfA L#ii.^l^^Z]^ C^T! Ljtefl)Z[23f +a(£ • 

.[p^dl+K^t^U^uJ + n&K^^ • 

tflxgclK'^dl EZ^tfltfji 2A2u If LJJ^zrpdzS flfef YK2f I E2r|^l Ij^jpe^f • 

.+4JA 

.2r|fcl| 
Lj3%2p[dzyfc£(^y$f L^d^r IZ^z/fef^2n(fl£)Ni: !TG|| gU<tflgDg 

atffcLjH^<^tfi£lj*ljDjfc+ as U)l#ffiC(ef£ y|KGftl<ydii2PLf 2r|(EB|65pfel^Nj 

: ba UK BID a raJ fe d 

12 JAJCMl^ UKUlMytff l$Btt£y# : tUTlflf IJ^IjnfipLJJg tpntf Kuadfcdgd^j fs]k 

.2 



KuadK^fojI E2 2zKf yi(P L0iW0Rgp|oLpLpp (^+n^NJO*f y$f 2 iiz 2CTo 
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mug :KM£in-qE 

td^g^Lf L2(ftAtele shopping Lp&^&D L£ ytf$L£ lp& ULF&jH^! tq^ 2»Gft 

: O3Ml|®0!j : I^J2G^BfLj^+dLrjaajK'uac!M) 

Yt*^ - 

.5a$|ya^T IgfzWyCf ^fdi^cg - 
.N^y^K^dl^OjIL^a^ - 

.2nld|l iQY^^i^tltelJiptfl^ - 

T ZPdJ If L^§ 6^)f L#K(£fc($i \M ticfo\fcK<$01.£ 12(& ICULf liHMi: U fc UD(f 
aft U ^^^Uj+di^|K'u(^(^CULf l^jycKi^ ULJ^Ij 1 ^Lj^Lflz-^pLftkLp 
(il^ria Ig+qgAf $LIJ || #£l EZtefllj 1 || EEQf UD^dMJf 2 J2T K^WUlJf) L#Qf 

.+f2n^2n(^il igNji^oLpLfto^r 

T ^y^y(^2 LjJjHZJMhgqpPltJ CB^HB^|fflU8f ljtslj5Abd^fa: ifcjajEfty> »l |E ft 

L_p|\R#y&^ ojWjfc Lift illl^zfoy^f DfdLjBB Dfi^L^d^DLiLJ^j 1 yad^zt^UD 
U^^j^|2j2TQK'ak[My^+d^Lj^iN|tp^T ^OaD^jL^b&C©tAf L2 0^6 
LflSj\R# LJBjtNjy* I !g+Stf (M ULJ^tf yfAMS A !f 2 M3 I 122 2z^ NJ0ft6(#ft^ 
0^ 20tfd|LJJ2StfdzpM : r#^&&L£ Lj3>Ai|2 2T tfJWI&Oj 1 IjtNjYtfeT IgjaOrdz 

5q»0kT !g+Stf UC^LtiJ+aalf +j&H£y$f LjJi IBBf LJWI Ljdz+l&Oj 1 IJfljLfc 
IJ^jKfcddiiflRLjJg G^jW dj(c^ jA yEpf $T 05 KpfljA fnjf [frp22»l< Pq llj#fl)p$z 

: OOMll^Gj 1 

N)A I \M t#pf L^I(l^z2 Of DLjJ*Z^zydz/d(^ I EZyAifc!| yf^ 2Cf (^ - 
.ICqSiZ &$kLjdz^l^(^+f2rW2r|fcl#(£ C5l2r|(&|2 ft^U <£>|Jj - 
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mug :KM£in-qE 

yEpf 2 BffliST 0$tif yCf BLf 5&D L£ a$>Uf j^jO^'a off hddJL^lf T !g*Jsntf 2n<£&> 

Y<$ I IgyCf £fA f®M±ft%& K<&®% LPtqt 6 LfeAJz f flfe fl |fif k£ CBBfCfc telj 

.Ip^LfAY#2^A 

bJ UK BUU^N JJ BE 

Ljd2L£ (tifcft 2r|(EB| Djbf a*> ydzy^gfc IffGdzKX&g L#PKfA y|l!j KXefPhcD^j 1 -- 

.K^IjAyEpfT E^ATolj 1 

JJsritf a# EZa0^d|C^Z L^n Ljj|l4fBd|!f aitf 
NJ + fpij&z$f IC<tf€($ LW aAfTA Oe^ || ur| Uf L£ tdajlj 1 K(fe4 Qftfc-^ 

L£ uii 5 l2t£P LjdlNpZ^ISIo LpLJcttdS Y E3? U <£>|Jj ti^f 3^< 20tfdz/dl< ^ 

.L^Pd|a0^dz 



.'. v K , K 



+<^u!j : y(fflfAK^nUfAK'U(f RJf $ngl EZ/cgfA+^td|K'^!j : 3$}l^yi^c J 



.^fnAt fo(JLJ*&fydz 



_ £ \ X (j*a -^jjLui A^-_>-a ij*a \\ lie H nil llmlia - 

- J. P. Bertraud- op cit p20. 
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i*W 



:K||ffiir^ 



DfP^ IfST!/ til%& yd^l tfjk LJ^J 2 20 L$% lA^KftoA I !g yfpf +Jer|(<-^ 

.QPTIJDJfApZ 
.+CSUSJ 1 ICC^PSj 1 OBfl^CC^IfAy^f I E^ATalJOBLW+c^lfdqik-^ 
lilteDZciLilj 1 +&# +Kec!^ +s# (3j^di.j3& KXefPljA yEpf L£ ICtiteoj? QRIc -^ 

l2T($>^)f $TNl$£# LjBBtft Cffil Af" : DfJI \M E^j 1 20k2 ^LJK& ^Nfalfeflf 

.Hfar^Ctfll !g(^ria.0i#ift#LJJz 

*UTll|K^^0B^AX(fta#LiJaz^Z: PC? Ha BJf 2(flk 2 2zo : I dfpMpJl E 

|| Ef cffiZ2pl3Lja&DO^ LiL^dJ !f Lja&cffiZbLjgPcf + 0? 20K fl^Jsntf 20K +sflf$ 

yEpf LpqftQLAL^|6U LM C^Aj" : Pffi) T HZ Egjf 20k 2 2zo : KH ffjiM f 
Oftf ICCft ad|U zhJ !g || !^A tpntf 2r|(G&2 !g K0ft# || E|teL^6 PflA UJOefPljA 

. d 'Cf0jLj II ur| Of U 2#\tC<£[R#[pt k 

ra^L^pf LjffitylC^&tfd^lCqftadZ: DttDI HZ Bffi 20k 2 2zk : U fl£f TEfl E 

Q y$f ywj + rMi0tbjen^ 2n(E6Mj^foo^ aot Cf i_£ y| (cast a^ta) 

LjMnJi Ljtfjsntf 2n^W|LMTA+|BZD)p [230^2^2 fek:_2_rafeife||f 

. dl lf2n^2n(^y#Aj : L^a2FOnn 

Y(5L^i|e0f 2J^tf yortfU^d^olBl^f 2(^(< LpOLr (o 2 ^(^ IjRMjyCfP L£lz 

yEpf y>^ydqik+[^j : 2n^c^z.|!Ba(^li^cf(^A (^aJjp^2 frlpji SffkCS^^t 



■ P. Kotler et B. Dubois- op cit- p 524. 
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mug :KM£in-qE 

yOT Ljtofojsntf 2r|(& JVR# Ljh#q?DQeup EZUL^PftfA y|l!j K'(^tiD$j : yifP LJJz 

. e U 2z!fT 1223^ 

: T yE i EUuaiEraifyij ?pfftfe- £ 

3cf d^[#[M E2^J^!|22D L^^rtdlsAlj 1 LJJf|T| Y^E^f 2r|(£Lp2(Efe(& 
KX&gfA U A If C^EBO^ y^f L£ +Z^|K'd^l^r^D^J^lilf2n^2r|^l^^^» 
tjsrW 2n(E&i-M 6(# li/telj 1 2 20 LJJ^CfgTIj 1 1 EZ/pOl^ +P^| ffifldp, UJ($d| 
jar^ LftoU I lb NjJLKl^Cf YnoT ttf G$)f L^PcffiZlfiLf pa!/ 2$}R05+El|j : 2($l2neh) 
yAJ yppcOl^ Lp$n!f y^Mbfan^ 2n^2 2eq+ B^f 2n(^Lp(e| li^+!(^05Y[Dt+a®Z^ 
ICdte$[p*Bd|!f 2Ti(BBi.p !Q+3^U(^jii^I^(^Qffidrj^'P L$bydM DEdz 
t po6LpLJdz(^2(tUfKXE^ 

: Lflil^j^^NppD^L^T !QUIl^lIdi#l2l5yLfP ($5 

. (^z^isf K\m iMflf p£fM iMh(B^Yn60(^ Kx^Ai^frAip 

^IDLJJiatfdSsaBSU' tftfEfJertf 2r|(E&z_£l?|c2 dfl^iE^j 1 aGffcLjJIT zhB$>-- 

^PgOBD^Uf I IgTpao^l^llEaJlJyc^dl^uWJIIEtcllsA +1J2£> 

.y^BEMPip^j 1 
LflM !f 05p$r| >^j(ef2l#0iL^Pd|C^PI<65+f2nft ac^kLfZ^dzbEl^f 2(^kD$-^ 
2(EjfCf LjJiSthNjJf [R^ G^ditl !^A liA. !f G5lj2ft1p yfrtd^Nj<^ii I^Kpf 



- P. L. Dubois et A. Jolibert- op cit- p 528. 
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mug :KM£in-qE 

2($T EZ^M L#ifcJ|2 \mi#?&!M%ky$l $T *B$f 2($ +$ (fUf 2]^ L#\LJJz 

lpp^fs ijjen^ 1 an^zc^nj 1 ijp^+^f impair 2n(£uB?daiBii6LM ^r$ 
y^f +[^R(^j655q^capi<$n3w*+f2nftf 2n^^^^| I Eaialf an^yi aio 

.tfanftf 2n^ !^+ !^zd2(3t a^raL^f 
L#ifo# L£ ijBio t^jWjfc UL^dzCpA! y^M^UfA L#PKf + E^f 2r|(£l2 ptik L#\1lJjz 

d$i iz^(si^uLj^[Dp©a£i!fAT a^ur if apsc^qsu^oRia^uT i^jyzno^^^ujj^n^ 1 

Lflz^nXf 6 (31 ($ $VA y^f KdftdSB 2§Kf L£ tf$ 6^ 2f2u Cf yd^k+fan^ 1 2r|^z 

.L#Pftf Lpd^AJYnph^5fA2 [^ 

+de2Ljdz^f y^Dfjz^TljHtfe^tMt fohU^^E^KXefl' tp+B^nCftipel 
.ytO^IK'p^OBy^f Ljjz#|(&6(^ tffLjEfct &Nipr|Kf 2r|(&zK'($> [p^lMflf 

d' 



IJ^jLJJK^foJIyct^ liEl^f 2r|(£lz_j>(tfdl !gL#ifa# LJJK^foJIycG 05y|lij \#Ayffik 

L#ifo# LJJz# I EZK^ KpfljA pnjf LJJz^lj 1 2»6 (#|W ipr|Kf 2r|^ !gl_j>(tfc!| 

2 &$ti®% 2n^ctM(^2p^|l!i KX^OBldlljA+St If 5 |a6hQjX^liJf2rW2r|(G&g 

. ia^E)K'(^p 2HT<+ 0if 2r|(£JzjJ IpafAf lpaAD^0*L^l^z^kdqXJ#| llj 

: ufraff-o 

UE^t palE3f2n^2(3l&Lftl^^j&^ 

iMflf +dSE Lflzl^f yfj0l_#ift# Lflz^fcLpp&fcCKf K^dl+dpy^c+Elij 1 2r|(^ 
2 &$f y&J} LJJ LUBQlr £(&£ pan 3^ GAy(^5U$PI<C|2r|9T I2Z.^ft(J|cfja^jp0f6(^^ 
I !g UGtffc LA Y^alJ I \m®$ 2r|CB&3_jdzy^»f T 2HT< (ft +ji>rW 2n(G&M2UK^i^H< 
il^iilL^K^yc^U^tM^^ 
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+d(tYJAWL^2dd^Z t£CffHMfe&: lHjiI^q^ | E5IUHaie<£pr(C 



c. 



Cap? J^d|Lp4JA + [^k[^IWiWiMra^: +dg y$Z/diJ[aio+[a|2($ : -i 

.affK^hy^dlJ^lc^AL^I^cl! E2^L^#2ft + iMdfBK'^I^AIj) 
LJJi£d$|cZ GftlWmii jtNj raps : ITT'Pfcl^ftd^J 3 Ob\J^6\\^.Z(^k -c 
aCfeM^ G^)f LjjfloodiO^iP yd^ijjWjycKiot & ipr|ftf 2# K^lf 

+ l4d^a^UlptfA+^+|04![ZZ^^ -' 

+ 0^ 2r|(£2(G&& tyc£f CD|bA Ljftlj 1 +3$ 2 uP&yc&f + |ULPi?L 2 [M& UJpafA 
ydffidOq y^f LJg^l^AUIgr(i)^?yiDg p? y^MNflfo adnjiR+SL h03e£ 
2r|fcl| 2 &$a U (|>L^®fcO!(Ef(& \Mfy Lj>(tfd2p^;f I !gN$$ LJJ^IJfflffiMju 

.y^T^A 

LJ^nLJWj li^PD^^LIdlOp^yd® yt (oyKJipafA+l^dl EZD?5tfLj?r RoUlfD 

.(^byc^a^+e^inPI^I+t s jsulji w^edfiifcf 2 &$k 

+^m SUDlJzfoy^) LfZ OB+jsrW 2(^l<ydz/cKioT ttf k$ : Lltg MBfc B ff -«=■ 
a^Rydfd^A+dna^SRLf I !QN^^f|l4£©Hi[at2r|^[^5L# || It^lMffclz 
.+^Sd2n(t tenfc!|jWj2 50cLft=kdip^LijA Of || ffiZBJsntf 
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<gfo\i.ji& 2 $A lfEhLpd|6 L$f B$ : KffNflE j g#jg UDfflgfiJ hpff fKl -i 

pd! !g+Stf UftMd|yc$&y$d? ULJifPltf GflLIj G$U|c(^f D^RG^lilfTlj 1 

. 5 A !f L£ * cSu !f ICtiteiftg&$ 2 jgGLf 

up mi\f^£i6K^mjp OBiJaiioLM a* : TM pjEquvipnff bete l -* 

U ^D^ydiilPf9lp^|2J^A|fAK , ($ ) !j : U zhfi$lt\Lp$6t & l|DfA KX^fajz 

: +d(tC|llJyAQt]^[Da|jWj65 

:tuJNfeW-LNj 

Ua^J\R#QJICol<IC^ H2fr|flf 2^5 

. e y#+d^(XW|L^Y^yhJiWJiT IC($> OBkLffXlSSg^lcqfi; !f flzh^y#AjA 

Lf^jlj LfDtdl I !gLftR#LJJ^tV(S|fi&(S(gadMi|B^)Cfi+«fVrffe 
2(^+0^ 20fcL0^ L£ Qu+Aj 1 2 KBft U0$ (3jE2>3dz-!A£ yt$2®Efr |f l_£CT"d|A 
||Dtd|l IgJNR^Lflz^lfj+d^^ytAj 1 1 !gy|ft§U tzEpf +#0ip & Ljajsntf 
tpntf &]<&& B^f 2n^ I '9 JVR# L^ zip? + #0^1 ft§ (e^UiECE} |f yc^ d| flXJ^ft 
ailAtB^f aitfLJJ^ yl aod^Wf y&AcOBN^Zttf a^jf yh^i!A^y#Af I ir(fG& 

.■bafLiJirfciJaajsnitf 

Lpg2Df^AliJp2h2 ^d|lJtoj : L^|V|finJ)3fd|K , l^j^y#Af I !g|VR#dliEiZ 
C&Thifflt Of <$ Pf M li#^^l<^2?pef^[£iE!j : Lp^l^A^yfAj 1 L0#H i^a 

y#Acl !QU^dblJ^^iLlj2Am2T(^.2 EZ^LJ^lgyJ I mzS$Qlr0DE<&$ Dft Uf Y2T 
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.'Yj+^p^ApMp^hl^pSfflAprsipf y : ynAaZYJy^ot & 
fttflj 1 K'^OByWALM C® pC5y#fltf Dft IjAluT !f NjZZDHtf L£ Kb&fllA 

: OBSa»!^C^^«:_HWBIflU£ 

.y#^y|Affi^02fl^y|z!f -i 

.N^y^d^#An|iat- 

.yATJidlOB+l^fOT fcu5tifeofe$ftA$ LftoL]}^ 

.y^d^ytAf Ljj^! + !^f eft 5aAp-^ 

. Njrj /CL^Gj 1 pfflXAJas^lf flZ eft £ -e 

.C^(^2[^N^^|2[^y^6LAL^/#Aj : -i 

.rfziiUJjaciagfz ^y#AD^6u -* 

.3^ |f yfcl^Npfflz" E2 GU!j : +cTPAK , dfaD|$pipA lAl^jy^P/fADZd -i 

Bectff-c 

yc^LA+!4pd|y^)f ||EBLJhi! Ui^jAJ\R#Lflay$f :Pfoaa*ffl6<^Aaq?<!gf fc& 

.T a^d^yf^aULJC^hA Y c£| fcO5Ng0p#0lod$ tfl 0!f Nfifo! 
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Or^G^QAST A^IJ p^fcOB+Sotf lASotf NJZ 6 ?$><3$ LJIBD^ydz 
pcDLJd^(^23 $$ + IAMDJfIA y^ + 322 (^^^+ yfiDL^icllpaa^^J+pLiZ 

.(^$ZCL^lic!| 



la^OBiotf [JfLJIBD^yda^lKrt 1 fl2 AX(ak»|X tga EZ!A£ Off y$5l_M 

LJJfjcZ 3cpA KCtfBE/dfirapD (e| a$>Uf T 2CT"d| I !g+Z(tf h£ LJ/TA Q^UJHpfclj 1 UL^PI^ 

: U< tu | Njd ' 

I E2^T a yHp&UaM T T^^ICC^^^ydraDBL^Ij 1 yd^d^T 05+ 1 Eia^+^aSj 1 y^y^ 

t&alfy^ytA LJIBD^ydiWlL^NIfifiC^ + l^lj 1 flZ 05 IfjaadS (^623 ^ !A^ 
# 2+36T ^fJ\R#L£+|Kffi^j^Af G^QA2T I [SJ Al^A^IJp^DROB+IIDai 

.+dn<B03f KtffcifT rajto 

:AW gUf | NjD 

Lpi^+qiijOBOj^ (e(^lM^fefAy+! +aA4#+4)f 05y#y#AL^J^!|y#A2 » 
NJ X 3 J\ft#y#A l_i=! WOt ^m + ICLjz TOBy^ l^L If ftGOfcCB | Kai+SalfyflfytA 
+^T| ^mi^KX^^©* duhJWy#A +fpi0d^Dd^^ElJIU^)f + r|2p>^ i-j 
i|a^d|+!A^+d^UI$t^Aq^ 

: U( ftlN£d 

y$J ta^ji^ 2 ^l< [MLpf2hiiDCp!f yf($ L£ + hljy#+dfiE UiKA^ IJ^IjOB 
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u jqTOiMK:ufi £f* qg 

liljenfc 2n<tf A> 0t 2r|(£AXj£ u#A Y£A# yc£ Lfto Lpi !g I ^ 6 CB| Lf L£ 

1 dj aT355A !/ I !Q(^U2P ^^ !jA luT If NpZDHtf L£ Kb&flSUJddat Of [pftfclz 
(&(£(# 2TzdM: y(|£GJC(^|2([tTA[}p£)a$[ am^fgycf (^L^E^Lfd^lo 
©pS|[3l^zf8(^y^6dz(^ l^r^PJ+^J D^Cf f!#^©|^Dp^5i£(^ftf 2Tzdz 

.^pTAab&Yj 1 ! |^L^£j^^5fd^!f [^Lj»e^ftfL£l: e y(|£[mptfagLJJz 

L^^DrAliLD^JOBraioNpipr jt$T !(&Yj : K+dI)Z+u£clzfo^Z£ 
: Nft?05D$ NJAI EZNJoYjad^T ttfA UBfS& 05 NflzZ (QlpJhlJ T ttf (B^Uf Utfllj 
©fljCT EZ ©pDICdl^^bZ YJ p? CDfan Lj£ || !RA l3? n l^pSail A<EMN|»f# 
L#$[ ^L^ydid^f Dfe2To5S^[ ^(f ': [^IjAluT !j : NpWfl5lJI&iftj!CK , |£[ A 

Q *f!JA 

2 M^zNpi<(Xp$loLp^+l^c!|l^j6B-Y^Ai^ 2r|(f jtNjLftol foA 

d : OO^BymyjPLf lj^jQ^6^50ftf +UTIW 2 raz&®d|+ddat ft YJPlffiCGjf 

: !fqpji)i^p?!ikOEJifa^prfDajN j 

t uJUHll'DU9Ci?|i^ hyJJt^lJLjejzy^o 

llNJiI([}2(f>l^ft u^lj^jLflzlMlJW^^ y(£P 

-yualJYt+K&y^da&Jz *|«W$$6Up^3^L^^ LJJz 

3d2(£ (fer Kfixf K^IjA yEpf 05 ydffif ytfjz [£$ 06 Up}!/ Yt *!(&2|5f Y<&rf 
Y£& LpY^Ai| I EZ^H4 U 0.<Ma li)c@Dd| 5 aOKgiycK^ ^ iie&[W t* K^d^ 
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+3&T KSlMtUf +d§T GBPfif yfflcflDULJHJlE LJ^j 1 IftZ ^CfYP 2 a! !f 

.y2f£x^Y2i£f yisyj= I izii i^Aiij^ioi fa K(tf$k\Y\_tf 

. C0efe|Uf ydft NJAA Lfflbafk $| # I EZ> p[ K(£p*Uf - * 
g^Tlj 1 2dpU y&&K&(l^2 tddSt Of t^j 1 BfcZKf K($Q C& liJzdff 

tir^klM INP22UADUJ4 ! N£2 ?T Kf Lla6D£$N0£52 Z[ ^Y£A#yt£#0^ Of L£ 
YJy^ojWjy^MliJftacI ! X §tl \^r[0\^^\G[&^mm^[&7\\ \h\J0< 
^Qik^($M&pm(^3p\^(§^ fe/^^I^Taf&6ft+NSDf^y : I \& 

: pqf aa gfj ffl-t t j qpjqpggprtj pdr- j^) 

rt S$£5r#tf:2 &T X S$2rf iii_^2A# r#P3h£2u If 5$!gY£A# I EZ^HqU t duho 

: KffinPJ^Wf^yHrqp-jpiyn 
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: sjgyEPjuPjggaiaeJiiNiJic 

LJ^tf K<$&$\ UU 2z!jA i^Ef yfAja\i|@0| ICdfeapyd* OByffi+qilJ l£NjaAbdi£ 
L^yc^j 1 X tga E2^5D^ Of OB+T +5[ hCfe&Atf +cM +5[ hq^; Itf Utfllj LJHEfef 

yEpf U 2Z O^LPYnoj^ UL^E^1.^c!| + |A1eI^ l#lfD2tf 2!] 1 5|a(oT lb || !t$ 
CBgf ICp^lf p$0k|| !G|A GeSir !jA aSiD^T^R G^f JM EZ2 feftf +|^ahu(^2^ (®1& 
<2fftLfeAf WLp^iiA^+^BEIWC^Lf I !gf3^U(^jiiL^c!|yPfp|| !kD&ij| !R 

LA UJG3M^ ®zKf L£ I r# \m$k i^zlj 1 053$ d^A Ktfd(zc!|C5+a($!(£E^ Lf G[ £6 
OI^A UJ£)2# CKf d| l£Z$T !g ^ fc Kudadl CB+a^jA yct^ yfjp 3$ * l£Z$ Lp|| T 
ydi/ 2(^0 g^2 ^ ftf yJ^df5p$nAySE5/+hJ^CfA [&#!(£ d& X (Ejf tfkn&frjitxi 10c 

.(feljHdd^LJf+z&TIJDtD 



q£ft*^2JpqpK^lflM^^ LjEHL^WfT IgjSltag Ljj^l !f y#j Up !gyn£ 

6 : yi(P Lpie&Mf 



- J. Lendrevie et D. Lendon- op cit- p363. 
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Lpyptfd^ + atffc + &&m W$& yfflj yu^ f yctfij 1 AD2 W y&^(&jo[ | A 

+ d^+ *#f + 4gtf 5 ^aft I 4 oyctflj 1 y&Atf L|BO!(EfdSi 12 ptcfLjWf (Ejp^»Ayr6 
33t60ftf *&Qff lj(ffiy& 0pi!jA zM$ L2L ad|y^t yd^ft flfcy^MLJED^ydfi^lDZ 
froDftsLW Lpf dPhiil^B^A+nSp^ CTaSPanji LjjgiiJCfSdzfZ o^^r Lftelf 
pOqA L^oLjM d| I EZ^n^60!(Ef(^i l^rA.jC|2T I IgNj^oy^f lj^jL0z_£d2fA.j 

. LfWf (gj^pa^ yft$a|L£ M&y^t Ljjz^ij 1 LP£Pd| 

2 uPPf [pg^Z itfR iiLrt 1 X i.|.jhkM^3® Lp*l^ Of Ij^jOBUaud^ 

lpSfc I !qT pao+an^Lf l^jYlfeLpaSPOnh Ljj&UJnji LJdf^jiAlJOB+a^aily^f 

LJBO!(Ef(^ UL£d£)p^ Yn5p05t$£| Ljd^DdffE a*f + fitf^ Of ljf(M I A 

Y<4 IfiYt <D|t*fflP2lt Uf IWJLJ5D^ydi^U(|£.WIi.jfciaK *«^l T ^ dCRftft 1 yefeAff 

L_pydzl£dz 2($QzJ L^y4r^d[Aln2f)(gjB0pEka^lT (tfljy^f IJ zf&sAKfy^Z 
IjpBfAJi^l E2^pi£nfc!|K'(aa(sJ)B^ d02$0dz£ZI EZ2 pflo+sMf Kq?ta#adPf 
LJJz.JdzB£ 2Np> 3>al<X (ga EZGaKlft dd| LJJz£dftz! JMfagadPf L$ lMp$A Ulft$ 

Yt^CBy^f Y^y&Atf D^l2B$DE^Ai|pdDB(^f +dn^ Lf lj£rlj\£[ |6 



hgcBhJKR(p^^l^Ai^J^!| LjJ^ tffedig +W^ Lf Iffi LgBD^ydz 
Ylfih6lCfrtf X i.j6^ UNffP Ljjq5I^J\R#jWjKX&zy^ LpL^z6r^Y^AffiZFpi0b 
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:h m mw\v m z 

iK&YjycEf-c 
LJflJMC&te O&lj 1 afiff +11 ad^dz- CTfflf t j8l^(^Q2fp- pcUXDfcT - pcH>D 

ceeD- 
- Lflfji> IC&teOtfflft j2ftfd&g2f]c)-8Kf pcHDOPBftB- T tcB^ LRj - T ^H^- d' 

ceeD 

.ceeE - LfBUf- LJ^u L£Nj afp-S^ltflC^d^g- \j&dk$u2f 3Xh>> 
.ceee -LPBUf- LJ^u SJgaftftctl* seftltfapEb* yaaOift-jfo-x 
.cee^-^dz+ai&ljHu'rljIJ^-IC^l^ 

Hfflft- ITt&fu Q^JJETlJfgf)- [ftlf C5Tpqfl^CK$[3^-p^$ctf Lfta -° 

.ceee - taoiftauf- +$0zl !J Ifn - acmpafp- Qfit Uf pCf lf£f yA[T>r2Td|Ilij65a£ -^ 

.ceEO- Z[ dzi + l$|+zKl*lz- Ofit Uf P|Bf05|| Bf d^d&- OT (E^JOIZijtf d2 -V 

. ceee - LffUf - Lj^ - ydtftf Dftg^OBS eft Itf - p£d£yffiZ>te - a 

.ceee - LfBUf- LJcfe- C@t !J2ff)- || B£d|T !g|SR#LJiaeft 1^- LfSP&llriijsatiJ -<* 

.eeed'-2Tdzl2dn|f-taif|^tH^-seft^-l^ftad2Np -^ 

.DQCD- 2Tdz tffiHtCf- anafgp- y^i^ltf- ^JpZHTIGfflZ-^ 

.ceEE-STdz+h^+^z^LfOBLa^l^-TcTdlya^Jf© -^ 

.ceee 

-2Tdzt^UJ-Y<Ef!JGg-tatf^Ujtz^J^^ 

.ceEE 
.ceeE u 2Tdz l2N|Ju eTUpJja^-^ajyUOK^-T auT^prtELladz-^ 
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.ceee- L^BUf- L0- yrftc^gp- Ot^PpditftltfSpEbe IcpBOPffrHdz-M 

.ceeD- 2TIJJ L#di#te Isd$!f2fl3f- 5$tltfl2ffe- agf papgUfpcftlz-^ 

-^dz l&PfUfu Y($f[])g- 9pd|^pBpad|L2ffe- K|f yfi^UU' ^aaftcpcHdz-^ 

.DCDC 
8ff) - yAJf (Srtf - 1ST ^d^$(f (& p 05+ar(j5+ A?h> L^PUA 2|TUf LJ^Zflcftlz-X * 

.ceeE- Lfajf-LJ^u IjgLj 
.ceeD-^^dz^HUf-+^J : ^^5^^^P^zW!j : p^pcl2jz-^ 

.ceee - L^BLf-T AJfrdz^-l^ltfyAr Of -E[ tijffk\ pfcHdz-* £ 

.DO0cucTdzLa\gJu Iafl^ll1^|-5^ltfl8ffe-iza>(gjptf pfcftlz-X° 

. COO: - t$&t !J- Lfn - y(fflf l2ffeOSOc@t UfN1#- 2 CfZ pfcHdz-n 

.ceee - LfEUf- y^2ff)- y&&f K$Lrjl2ffe- 2&z !J pd$ OL$j -^ 

.DXC-L^J-LJ^-yfA^-y&^ 

.ceeC-^n^-Y^PJ-S^QfiLfPD !g2(B[^ydf)-a#!|y^(efeLJ]uet^6 -xi 

: KEdflEhaidLutoacg .^ 

C- B. Gilles et MC Donald- Marketing- edition London- London 1969. 

D- Bertrand J.P - Techniques commerciales et marketing - Berti edition Nantes - 

1993. 
d- Daniel Durafour- Marketing- edition Dunod.- Paris 1997. 
£> Heifer JP et orsoni. J - marketing - edition Vuibert 5 eme edition - Paris - 1998. 
d- J. Lendrevie et D. Lendon, Mercator - 5 eme edition Dalloz, Paris - 1997. 
E- J. Viguy- La distribution : structures et pratiques- DALLOZ, Paris 1997. 
e- Justear et S.F. Giraby - Marketing objectif - 2 eme edition - Durant - Paris - 1984. 
E- Mohamed Seghir Djitili - Comprendre le marketing - edition Berti - Alger - 

1990. 
e- Olivier. B et autres- Dictionnaire du marketing - Hatier, Paris- 1998. 
CC- P. Kotler et B. Dubois - Marketing management I0 eme edition paris - 2000. 

CC- Pierre Louis Dubois et Alain Jolibert - le marketing fondements et pratique 

- 3 eme edition - economica - paris - 1998. 
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JSftP 

Ljh#f tff L^^n!/ II !H P^ W ftf J\fed| ST «? pcDJM^ 2heo 
IJIC^^^iadlNpR^J^JYl^lMdfi^^a^l !q2 pnpAf UlJtolMt a# 
y(3d£5liJ&£ RJf yf^Aj 1 L^aijdi^ £2q£T 13f jRMjL|50!(Efdfe» iMjJET I EZ_^P©p^ 
+&£ ^ yf^A dfj)l l^d2li2PLf Q^ J\fed|cT «? Lfl^T ^ # T !g*3tf U&jtfttf 

ydi^(£ iff 53>afc05K't£tdd|2 30 L0^fc+d$2JPa2roi2(£lri^K(£ 
+^l^l2fPLfl I^n^(^lJ)Cffr|^d^K^fc!|Ljdz &p(&i\m^h\$<$\?&q\m 



GJC($> AXl^ (^)2Lil^| K^ftpMpaO OBKlft dd| 2 i^ \J0< 
I 4 ROftf +32^ tnnfAj 1 U^^Nj(^i.J^J^2ft(^LiJpd«i|+dn^ +dntfPl Cf +&35apdft 
KSdl^J^S^Lj^yhlii^rldlLJ^j 1 ! !gK'^|LJdz^El (c^CfqgT Ig^jifP LMt&il 
X^ll^jLjd^dz^^dl^z^Jy^odjLfP LjdD^+^j 1 

LpLW y&^ot QjKiJdCf $ HQA ^+4)M*|@0|2®i^ 2 d|f ICJ8fS|5 
|| !^= iMti^u^T E3Efd|K'(fe^K , (G^yLfP \J^K^[ dd| Npfc (eft EZ2 2zlo 
+ [$& Af l£?L DZrpi04| !t} y$!jA UJCtgt dd| 2 «*#: ORf y^f L^eai LpNjgcffio 
Ufcfrtf L^I^sMdpDl^Q^^ p^O^y^f +#1 E22 ^ LJJzJtadj 1 LJdz+&£ £ 
t^Af KtgtddlADWG&Atf KJAiJf t^z^^O L£ Lptetf L|!B i^AfDZFpi^iy^j 1 1| !^A 
M !j : 05#2»K , lft ddl^ftCTy^f +zflft5 1 122 2zloLP/^ 6y&M)$a£ 

QpT !qI ^RiJKI^^ [$^(&!>Ad|5&D L£ t^ftf L2f|cUf LpOipjtNj 
I EZ^CEjai! E^a^A Uf0&$K ®%$$\ lp& yrpLJdiiL^r|d| LJ#D)Z:(^^ 2(EfeCf 

M^^aUk^KX^IjAy^f 2 ffl$T 

qBEffOBf ATPIJNJAI E^SI^^AlM^fNJiAl E3 ^ 1^ Z 2(efi.^AX^ 

YJ I Igl^jf I E2p^&2A[ zlj 2d! EZaac^ X 0} D)$A^ ydEt & ll^Zd^CMltf Dtij 
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Lj£l I E^nAaZ y^6t & Ci^CpZL^ J\^3® Bt^?T IgYJ NpZDO^ !f INpS^> 
AjflCNDHgB&yrijPy : || !$ y%&U^mp&^eiiJr /ty&ZQ&y : □£$ If INpB^Lj 
OBJMftg^ 05ia5yAXVa(f ti^ !f INpS^Lj^ iWl^CIJ 03D^ rgzu IgQdrP 1$ W& 
IlfikClpttypy : I \&y0\ & UL/TL If 052A1J? 3irD<$Dft!f NpZ2lM, qfECBf 
l(|af I EDI !gft 2D(e(z UhfcDtfjdJf EZD^ ty$2[ QOlj^t^lj 1 Np^lM,^ 3I® 
3I^P3IVLEbAH l^l^pK^Asl^ffij^yrtpy : I K&y^ot & Gfti&f CBL^&lj 1 
(JuOf I 122 (Elf LJJSA^ 30 IgynAaZ YJ IMP ZDD^ IjAluT !f INpZfrtM *( 3F3§? 

.^ISEqES^Ai prf^ ^aaepg^y : I K^y^ot & 

LpiJja^A 3^ LJjba$£l_M UlKTIj 1 f AT llj IJ*ljLji2aLrK<tf3B$ LJJi.£ 

<gfef> (^ frfl l^nA 2Z YJ I IgCDfZp OBYJ ft 2 y$£ U yHfc!^ (JLjfcEpE d^aLflDf d| 
.ipjfASr^y^J^Jyl^ BP&I !gyPpd^l^h^D)|2Th^yKI^2^05+d(| 

(^lJW^(^|@0|[a^l|yd^lilJ2pl !g52CR_j !<*Yf f JCTdi^r 3f jtNjO^ 

amg uDrprif y# uljjzut Lj^hi afc GHg$ ij^yiMt Or ofl^T paspf raiij tij\c£[ 

C5 Laa^) + ad^)LjdM^ ^zOTPTIj 1 y^ LJjZLJf I ES#a^ yd^i)d(Mf ICCpCizIJA GJC(a3# 
fEh)| !t£ UlOCf 5 +tfe£ ONj+dn^ +tfat Lft! yCf RJf Dfepf !g+Stf U(&iDn$2Kf JSftcf 

.J^a®^2([jA+ $ £ Of Ql^l I !g5 aui^ 
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ytf AD^&fAyfA UL$#t ftf (frHf LJdlZ^I^ 30 L0jN^*n!<*KcRH! 



S$ Ltf " : NJJI EZjMaAgl^B. Dubois tg UfAP. Kotler t$ Lf Ljdzjf 2 2^:_iNfeTfei|f 

. &i ^i£f^nijjytT ll ^js^:Jj fcIMg 



m r m 



U J 2ihj)ardMjKfoj!|(^n66(^K'U(f AJf+ZAd^z 1 : NDJf ®Mm 2 gzo: Kffl fr TEfl E 

. d ' M c^DB^+n^|i< , ^!JAy^Mi)?(#r^i< 

AXBEfegT !g2£npT ttfq^yCf BLf OdJLj' : N@ H^| !t}J\$2Kf 2 2zo:jtf|feikaf 

J\fed|cT d? Lii^ yd^ Zg^^TLT R^dl^T ^ II !*" : ^NjJ^S^ :_2_ffl§£ifei|f 
ADLkr^Pjf AD/Epf LJJiCtgt a# Nfifc^i-JWdJtif yCf iff + ^2 5 ^0(<T !q2 pd/Aq^l^ 

. d,, Df^DfB^^LJ^IC(^IC^YlfeT E^d£2(g5) 

+T 0!f K(feft 2TUj K#PA Y&$$&\ j= LJiz lo UtfLj" : /ANjJMftg^ :_2_dU££lfel|f 
lp& y1DL^^| !t£ UMfcaffiB?(# D>pzl& l)*#jWjL£ LfBtdz+^zidl+S^jA LJ$(& 



(wefjf taqf iff +oruJf 2 ma^o i_£ Gjc^ Axii£<^^i^ic<#ftxJ&j^ 2 e&fc 



- Philip Kotler et Bernard Dubois - op cit - p603. 

- Yves Legolvan, dictionnaire marketing (Banque assurance) Dunod- Paris 1988- p 107. 

_ i VV (J^a - V * * V J^ ta^o — ^Jji-ajkliijl (JJC- — (jLailjl ijjj'"*"^ — iL&^Jl \1C A»_uil llauJa - 

O ^ ( j^ a _^cJjUj (JjAJ _ J- ta^o -AjJ^J^jjlVI — L *'J w 'l (c-SJXM i -JjS aJl -jj^lcVI -ALuJl Laa a (J^La-uij - 

_ VVA (J^ _ ^ *\ *\ *\ _ (j-ijVl (jL-aC- — (JjJlLjlJI jU — ,_£jlui (J^-la (JJ_jjjUjI (_£^Lfa — l1jI.1UC- ^l&l^jj Laa a - 
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2 BfflSlC(gfR#pPriAhb5Bf)l \EU^fak£ffi\j\2Kd£W$f Lfl^tn CfflJB !gl ^fcOtf 

2Tii#jWjyifPLjj3Ad|T^ 

l^£j(^l^!(^lJI4)EMtiac!Mi|@0| ICdfeeS Qft^l !* (JLftelf ynji tlfRJzya I !g 
(fl&Tlf *ffi£T H^|dLfWf $ai a2FOnj] LjiSiJInJi LJipijfdpf y(^J+^hJij) aft 

: +5(Bf It Of LJtf fcoyfcltf Utflij LEI Ity OLr & 
2$t^ Yt# 2(&g N02 frljA ULJ^A +ft a# L^ruC^Cf 5 (&tfLjOr|$2Kf Utfllj 2Hbq -1 

.Lj^jcCaMj 

Kqft ad^ UD^CEjf !f T 2CT"d| qtffc \\ Bf d| I !g +Stf U&On^ OCfliJ 2 £r|6-- 
Jdtfaf afcA*MP2T> !f KfcKlft ad|2 20 LjifiitfEltf Utflij \&\ 6-* 

.yhp&£#u 

2TloLTAUI!t^y(^+3^yi^6Lp^n6(^^OtfU|Lp !g+StfU#Nj 
+4)t05^LP/^l lb L^t'PT I^BLft^LJ^JyznR+H) KGjt h£)r|$2ftf Utfllj I EZjgf 

.+ nft#+11 adMMMj lufeoci^ 

2 M£5KXft#^^fl^y/fiPfA UJCCft ad| flcE^ Di^ 052ftj# 2AJ^ £2ho 
T 2^2lt !f LjdK'C^Lli^d^Oci^^Thil^ld^ATALp^n KCft^Alp ^UJqi^ !f KX^jf 
/TOl/fcdjAJNfcJI LJJ^ L#\yQ! BLf +®2 yr^ ROftf +an$2^ + ^ Itf +UTlfljf 2 IHffiE^j 1 

.1 2CT"d^yf$$ 

trffik\K<gM%\kLfr\9dfrt\<& 05+T 12S[ hjpfcjs^tffl^pug 
Yq?(jfr(JI^S|?c£^0i§a^ ydiJJHlM 

222 



U^ky^Afk^Y^^^^W^^^ ffidfiyf^L$ti^d£yk5k$4m- 
sAlJOBia^Tad^D^q^ IJ IC(^|!f LJJ UL^EOIj 1 L^TDftAy(|ftJf 5q»aR05 

.+dn(B(!|r KCft adlL^I^A+GElMf 5 A !f aM di EZ lb yho 
+Stf U(ftyT IbLpNpS^Cf j^jLP & yUfegDf^T loLM 2 jSOlf flcZ lp&ArA§ ■ 
lilEllj 1 aGpc^di&fcAtf +&} AJ Kqft adlydi^d} &#£ Ljgtitf Lftfflf (#1 !g 
y$IMb®Ejf IJy^M^ !f Lj^C^byCf RJf yfT 2 0Bb|| !^A iMj+Af Glfsn^^k 

.+#ur|Cf 

I IgjtNjT paoLPYnoULj^! Ul^dfS^lf OBOffLf icefc»Lii^ rraa^Yt* 

l£EeH£# ipasGi i5^£t ft 8G^ iKsiji^icLpvn6yhwrt 3D9^ iccft ad^sa/ if s e^ 

Utfllj I iQ+n^J 1 3A1p I !QapdiM)nM^I^ 2^ L£ J\HJ Ui^Uf B£ LpSfe ■ 

.Kx^Lfl^D^sr AxrotOBD^uion^ 1 

2(e[£jfA t^CfA z($Sf ICdfeeS y|LJYW?& yCf BLf y^dzOB OnAA^ &0% ■ 

G^d§+ !atj sj+sf csjafiontfatf utfiij Ljjical GriftA icagnQf *=H1A*«GJ !f 

.(^+n^K , ($ ) !JAyEp^K , Cftac!M2^ : 6Ba^e^lip 
LJIfl !t£ LiLJ^lj 1 LOb 052AJ^A CE^tf LJJaM dl EZLX^Ij 1 OBOn^ UtfliJ B$j g ■ 
l^M^j^AUC^IjAy^Mil^^ L£ K^ KX^Ml0»|dz(^i(P 

y£ aM d2 !gyA[ a; I igoc^+dn^ turujf 2 M^ifP LJJz-Pt ftf L2flcLJf L£ ■ 
U 8pkT !gO!<G&& UipafAf IpDAf +$0J tfpfcl EZ^jlj C5S0&<#$ LHCCato^ LJJz 
.+ r|ftd!|KfDAj : L^lz.JKti?|cZ2l0 EZWt+^tysAcyLfP LflBtlJ 

.q^^Utflijy^d&T Afatf UCfitf 
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_ V VA Q*a -^Luj a^.^)-* -L-j^a. jc-jLa (jLij 



ULptetf a p C^TIj 1 2f2pT H2T(^Th£^oOi(l} 6r|$2Kf Utfllj LpOBif ytfAf KHE) ■ 
T 2IT6hqpa 2I55|^ Of pdD IgaflPl} JP\l#Pp6($? LJ&Uf U zhC5|| !t}2rlp6t & 
KX&frlj AD^tf aSa + n^-JdS&r ^Tc!| y^)K)ZpT I !g+Stf U(&li2PD(^)Z 

L^fcUJCfpsijf lp& I !qT paoljS^hM W !f *T Olf Iftf DQlj^ UIC(a3# [^ lp& I !q 

.+liacffiai^Cf 2ff apoU + ||ad&lflaod| !W^l^l2fPLf 

UJ^RCa.^liD^T!j : 2f2|!j : ^l Igt^^TfcyrlDLflzLJ^jM !gyT Rl lb +daj!jA 
(Xa^LJYno^C^IJL^iZ^^cL^! 12 Mf L^liEltj^eftf 5|a6LJl.JKfE|| !t} 

e : OOMi^ASTIJIj^jD^lpan 2Jpq£l<T lb J\$2Kf 2 pip 

.paad£)p^ Y^!(^2pf LftoLp. 

.Ql^afUjL^^al<YADa|L^ipaDcl^dti2 pf 2te5Lp • 

,+^clIflli.j/^llQf 12AT h2 pf L£ afe^ [MLp • 

.+|£h2pf 2(feNp3$ T ^OUPJS^ip^DRtMLp • 

.^JaRLpiiadS%ffiMdzX2jp\yjryLrAcLp • 

J\fcJ$ li2PUf q^ftf J\l2d| ST #^T ^!f 2 JPMjJf ydz2jp\ljjf IJ^Ijydjifc Lp • 

.ys^Aa^^A 

Lft=(< LPYno Or^ Utflif 2 PPJIB DE_jJg UJEI!idi$$£l| Mi Lftfc LPYrp OKtf& 

.2JPMjJf+q»h^I[aiclz 

2jp\jf IJNjipl Lft=kT lc2JP^(X2^LPYn60I^QA2T!j : +[atL^^j 

6 : OO^Bym 



_ 1 1 (_J-a -(JjjLui X^±ya -.iLulII ^^- ^ (j^La-uil - 
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tUTlflf yc&t qes lf$n Kl^j^Cf ATP IJcPP {DL$l?$7FR4M±-F&%2Q&k - 
LjdatjSGiff ifl jq?P!jA Kfcai# UJ&^Kf tcfizlj 1 WzEpf Q&fcpzfcT \Ma$&$ 

I & CiA !J 05uT'DlpATA# ICt^lfA y^EZftpU^L^jlJcpPlf A> z^MJlJ^Ij 1 3^=^ - 

T MLJ^OKpijfty^j 1 1| IGtAliEPU L$ LJllEJf ^V\h<8$@W SgL^aif pjjllififo 

5&& I Eg\$a*f yd& atf& uc<$# $t g8fft Djqa *a^Cf cfajfA 2 ^d| 

KCft^ $cf I !g+$rt d| Sft Of 05 LJ^OZflf f Kd^RJfA 2 tfAp CfBJf a^k - 

.+zEpf$gf^ 

iflfc &p y : I K&Yj 1 y^ojtNjy&im \M&EA Urffitf Ylfel !qT paoffikp'lj 1 
Ebf Q3€tp(3A5il3W UH^f g3EBPJ sgsltagj gaflPHajl^ytp/HB 
.^(JffiJ gJ^peiSftBbJ QH9&<wA&gK$iJI g3H$Z| fflfspfefe 

: I SC^cYj 1 y^oj^sljy^l^^ LUFlp([9^+^!(^ liinpa^lCC^ur 6^ Qnpa^ yJ^Aj 1 

km J aefe ALffiG(^l«#0a^l6|93Siei^q]bfI q ftStaJMJft yip A® rflft W§ y 

.^Sffl^aSatAUEp 

Lp(I^(^ii^3h£&<+cBd|K , (^4ydi A[UjlJ^j5h8&5uOLf | EZDl^6Ua2PD 

.(^(iftci<o(^2^jr2ml[22 AruiiMdnr^qtLj 

L_PyMl4 (Mija^ £ LjJBftJf FP&jyhi&fc # ADyM(^_jU Q$ D#ydz 

TAfA#j^j05(^$ftLj 



O O ijV I — tllLj jl ill 'i J j^jl - 
_ ^ O AjV I — Aaj^-j a j^u! - 
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t \ m m mmw*ame mm giro me 

K^Uf SfDCeBflJ UDCPTTf y^ LJjZLf CTO L^IC^Lf D£?dz052(£6t QJhdJC(^ 

. DfflpZ HlaaatK^PLf SfD^! LJ^tf a p +KEC&j2tfltfj 

yhiiq^ Of JSftcft 21 <$ L02J5 pqfA 2[ I? T EZpd^ U 5 A<#Lpn#ydz 

0^ LJdzg^DpofA 2[ ^ iaa^> +MpCO?Q,C>f TP6 N£!A (0PADLJET I? I EZfcleQ 

I IgiSCR-MfM EZffipSA, PJ\fed|jWj\p[ |6j^i^Njee05T ttf yft'JA 

: t&f Ofdj+tjgp 

arlDyNp&il^linii +Ct jM^PTIj 1 2& yCf RJf y^TDLfl^fT ft (DJjZgT Zpo" : DlMJE-c T 

. e " (Gfcdif PT N£[ h#adft 2dz0^^ria.0^lJL£dz 

YUjjD +!MdzC5LiCJr 'FT yfmy#yr|2 NJrf^D Onfe UtfLjAMj " : ITCH |EU<l fc-f 

.*'djJ\l^[M+l£dzcp> yfiDz^)ZfT! CBGJ IJyc^dlAliWlill Bf (ft 

L^lJKRf# l<& OBCf o[P yc^ fcC^ Ktijff L0i^djdi£ I2(ffi QNj: I figgfeildz I 

a pd| yufP K(a3# lp$ yrpLJlzytff a AA UL^Ai^ ULftffifc* Ljjz? y^Jz*^ yrp 

. d '"2c[|!J 

+Z*d$^DpB5 UlT^A^clgld^zMfiTadz^UtfLjO^QNj: HjjJEl Jgjy|f- K 

L#Dtd|+^ydipan KCp&Z^ tyd^ LlaA + |^ 2$UfcA O^lj 1 /C4CK&T !9+^fA g25) 

Ql L^r|d| 



-Ph Kotler et B Dubois- op cit- p 580. 






~ - Daniel Durafour -Marketing - Edition - Dunod -Paris - 1997 - p 107. 

- Daniel Durafour- op cit- p 107. 

- Christine Lougovoy et Denis Huisman ) trait de relation publique (- paris 1 980- p 1 8 1 . 
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:>V|e|PV<fl-C 

p$Dl<y(pZ LJJzjcM UNft Itf l2fllJf 2 20 LJffljJStfatf 03d|+z$J +zflft5 fEfc 
I !g *fflj} !f y^JA +#urt Lf yEpf LJJzu* LUEbR t atoqft tfjg Or^ JV&cf tffi^Lj 
*flqf RJf Z[ dSf LJJ^T l# LijZUT y(e^ (fte(to#ur| Uf yQI&tilg&ftlffi Wfltfjatf 
I IgeeT I !g LUE&k (A U A !f tfPflc) l2$hi2TR4zy$)f IjWjLpi !gynf2 j^ toCPTIj 1 2£ 
LP !g+3tf U(^jlJ^2T;SI#^^ 

. LJl&f LJJ2ftJE)flcZ £A>& UDjblf 2^ (fife A !f L]A G^qL]^[JaU(nJ2T2f2p 

(&i*atfjsft(jS2u ($ Ljjfit $2 2r i* or'PTiJ 1 y#y(^ (^(EBzc^i^af if yEpf di 

: +&EffY($u! ynP JW 

.ytf$y(^2 2 20 LjdfJT'PT Yfl&T !gU<&6y$f L^rAlj jtNj$T 2f2pLj& - 
t^lySI^Er 2Zy^y(^2 L0#KMlJJ|#+55K , (fe2f !glU&l<+&(Gf IJy^f L£ - 

. dj^TGA (^RBBffA LBzlpBZ 
yir 3Jf Ljfi|| !H LiJ^L^Ot !f LJEHcf flZ fips li=fad2#i£(lf !f yEpf 5 A 2®® - 

.CfeTlf jtNjSfaft (^PTIfy^Cp^J 

. C^TSf 2f2pt#RJ + &A2ir !f K(^M^^m y$J(8^ftVr^A 

+#ur|Uf yfpf LJJzft! +nplIj&an$2Kf KJ^Lf [pl^U +tf|pLif tdifijf OfftCKGff yfTIJA 

:+£(Ef IJy^JA 
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ttlfflf 



lUfffiiriiE 



+#ur|Uf yEpf LJJzft! +fpij&dn$2ftf KJ^Lf [pl^U +tf|pLif +®l$!f Otr&OKEff yfTIJA 



+#urtUf 



Lijzur 



+£(£j !J 



ic^oruj 



OTPTIJy^ 



2TUJ 



CTFnjy^ 



IC(3fa#05rUj 



LJjZUf 



2TUf 






+apjf+^i 



= ^B|fye^»c 



I2£p 05+z$f djifP Ljjz3dz6ftf t^BZft yqfScft || EZ5+z$f l(& I2£p y&E 
y|=! LJ!BC^jJ§L^Pf + ©2dI \q\^ \^ {\Qmmk^ \\Q^\m^ ^^^^ 

JMscft ST 0? LJJz2T I? yii 5»*f 055 A (ft AXW tf LSfW I EZL2?0cft ycpzlj LJJz 

5$o i_£ || ikL^iij^ij 1 L^iijKffiflcz a£#ni I E3Ad|yc^AG^>f y^jdj^^z 

2+265 A (ft L£5(M& l^pf LM1 aft IftljNffc (^|^^+EiJA+cSu!j : K'(feft[^l< 
yhdiu/l^l^vJ^sR^ L^nOS + 1 E^SPcflNiyj OT 'PTIf y^l^T \Q^m^\£[\^y\J^ LfiZLJf I EZ 
jWjlilST!^B$D^^ ^ZD52T(&|23ffl[f I EZy#yr|2 NpP Ljdfd&2T($>f (f 5 NJL£ 
Pon!f LJ^IJyanTft UDnefeltfJSfecfteT <G| Lfl* I&2T l# KXafaftOri^y^J I SgfSbf IK& 

.Lp^Pzipf+^ft 
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+1 s$| ic(ft a# y^P a$ffl*fflLj£ lAif + ©am a&$ iMgff+E&ftc^ 

OBlicKif KCp&zlj 1 +0t jMJz^f L£ Lp^f LJ^J (Ef 2 5&&T ES#2^ LBfSl IgOr^ 
l|^jCBN|j)6^6jtNjiffrt !f Y^| !f jWjOB+11 a# (^aJROI^ y$f I^NjC^ThE^dgj + iMlz 
.yfpf lj^jlC(I^aAbd20>|(^D^I<Z dAllJ#ij : Yl]ft»N^ : 2 £NjLft6+E0# 

D)fLJ!ByKlLrl!i+©ai£5+a2l^+4)f Kfr ia%yqfadijdiA($+©a!|05di 
f JtfPlj 1 I # yEpf I i.jJSRg 6^ Kqft aft LJJzaftJE) fjc2 pOqA^tStfft ipr (tipz^z 
L£ LJGfaf dftsffl* KtiflJH jfcg<X(3^j|^^^(3ad# 
yEpf S^RCKf K<ft acffiZFjlllj^W UC<^ OTlft OTPTlf y^ Cll a|t# LJjZLJf 5&D 
2+2R<^iija^clian*2l<YdCgD[p^ k(ft+£d} !f yEpf 5 A fcOltf Ktft ad|(ffij#ur| Lf 
ynJ8 || !t#v Ly^edi^kCTsLr Llf + ©2d)z+ ©Z# lj^j05J^2Rf + d^^iip^ UL^ZUT T E^ 

.^PMstfftt^lp&T !g 

L^LJASfi^+Baimaffl^+zEpf icab la^yqfadi^a^Cf +©ai|05di 

2fS|!f Htfjjf Ljfa I IgG^f l_£>Pd|L£ OHHf yrpL02C(afaft OIlSgpPlfcfyir^S^cftLjIB 
M!f Ljtfli^f A^fefi^^^ !gp$r| Ljjiz^f IM zhbp^gAxMgu 

: 5l^| Py<tr- P 

: (^l^Ljdll^l^^l^^J^dia^t^^^liiAiJ 1 ^ 

NpR dzLJ^j 1 2 &Z* 05 LJjZLf I E3 A (ft pdeo Ij2tfl# 5 A !f Ytf5 * ^ C£ Ull*cl2 

. || \% y^ZJ^j 1 flcZ LJEDeLjft Ijfr #pjfl$0|£flZ LJJ UDT'PT!J : y*pl E^dsoS A (ft 

L^j^iiEOj T 2CT"d& LiErtJI BfdiLjJia?! ioLffigfedzD^LLDLtdz: pftt qgLNjf 
OByWBQiefe^JV&cftSUOal LJdz^T I? yii ©LJ!B l^AJf YAlj I !gyT6Lppi85S^cft 
.(^T^IJy^yu'yN^UDl^rAiil !QyT6LJ^o5Ad|L^j^diLiLJjZLf 
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L#jt?&6^)f $T T E2jrt6LM LJ^jf ff2 S^!f 2=f2lt\JD[ |6: 5Nj| E K| ft Hippid 

. LJjZUf y^MEfcpzfcOByir £5 A d|LJ!By^efcJ§ja^)l3fZ L#jt$di 

: HMqpue- d 

yt5G(^A+liacffi^U+#Gd|l E2^Cftd^J^eftf tfl&fflfijbr a$}fcl_£ 
L-Jfibtiftf RJf yrp_jd^cH| * Otf UNtyfe? tapffiZ|fcl&jbr poakLpc^DgHp+ll adz 
+a$J+#Gdl^[^!j : 5[Dft^zlOn^2ftfJ^d|Sr 0? LJJzT L? yu TO^A UL$r| d| 

T tick LPYnoOl^ On^ J^sdlOB+^lj 1 2r|a J\$2Kf + #&$*!< jtNjT EZ 
yjftij * 306+ GDhiiDn^J^dlST <$ Ljdz2(£d|£r «ipZ[T'Pd|a(tff+^T EZ 
l^dz-d$&|Kli£j^yN^Z|ffiO yirSB^j 1 05J\$2Kf U jg£U +HPd^l2»fc!| 
+^ Itf ISflpUf pdefcH^jf IJNJC& Li^^Y^U jajLjSCfftflf +ztJA+^l IgCftiG^zT 6 

OBLjjzuf I Ezpd^Lj^A<^z^hi^ja^E)+#dd|D|b L#jtadii3ftPTif y«pT EZ 

Oryfeltf J\fed| a*f I EZL2?0d| ycPzlJ LJjzjcM &*J\tfatf tdgffliJE N0& 

K"(a3# LJJ2Q or d| ICftj !f 05+ 1 1 0d| K(ak»| LJJ2 R$+ e$cl2r|±-fPC6SO LP d^UoofcEH 

t & yw^+d^^f^ofcOBlp^lj 1 (gjafh) Ig+l&Oj 1 IJNjiaf ^lMd|05+zpfld| 
t & Ga<^LJ^LjJin2p*ttM^ 

LJdz^Lj2»(c+ l&Oj 1 IJNjLjEM !g+Sbf IK& UIC(a^ Kfipaft01@6j\$2ftf I S3 (gQf Lp 
pTfeUQ(W(jA!ftoTlfflW*Tah6T^S(|ifCHB5+ duliJei^dl+^Slt+W 



- Yves Chirouze- Le marketing -le choix des moyens de Taction commercial- Alger- OPU- tome 2- 1998- p.l 19. 

- Ph Kotler et B Dubois- op cit- p. 566. 
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2 Mftipft Ip^lJA+^PlSI^I + ld Lb: D^ afclTQUPfllJeiJEM&rff 

(^dd$$0l< K"Cft ad| U zhJ EZL/ 2£ IJJSGf If y$JA+#urt Of y^EZqi^lj 1 HC^If 
p$DR[Ma2Panji LjJ&liJri LjdfttMjLtft 3lS? K"^ adf a p yHbl^Nj^ tgDI \Ma$&$ 

tUTlflf 2 OKI* E3(g!lf +# 2 ^ Z 3C5| L_pU 2(^c dpi^Olj 1 IJfljT EZ)^(a5 (^i.*! 
2p^^+liacffi|l^l^2JP^^(^5^fYp:U dfjX^tol Ay^v+ThJian^ 

2P5L^iUDn^OCfl!il K3(§(ijf LflaOglf [Ml|^U!f liHNlb^: j dMfejjgjjfgg&ffl 

ytrM ftoofc Ljd^HU tl^Olf lj^j5dO< [Sa6|=!A tyftck I !Q+liad| I ^ fcT ttf UtfliJ M 

Djfr LJ!ByKI^2l^+#ffiiB^ p$ol<05+ ^ 1^ l2fpCf 2 30 LJlzpdedl+ISOIj 1 K"l^(efpj^j 
ML#jt$t GD^(D^0n$2ftf J^sd|2(^>f I EZSadlycPzlj 1 LjdzjcM £2Q+d$arf| Ijt^lj 
jWjL#j^GlC(ak»|lp^! On^2ftfJ^d|3r^+^y^J+^cgl Igap^BM 

+crif+^l^2jp^fl E2dn$2KfK'(^p^ Cf+£($ 05+^^l2fPLfpdzl< 
+dn^ Of +®AIj # +dn^ +tfat 05+cp^d| yj^aijA yj^Aj 1 2 IM (e^ LtftiadBZ 
NJAJf^gl^ L^ofiAiiWlJ || B|d|Af dn$2Kf +tfat LJIz^lj 1 2 £rf Wfl5liJzHc!| 
|| B|d| I !g IC(g[R# yl k I fo tf£htf& l^t ad| ydi$l!id| C^t AjA L^>Ai| ydz/d$G)Z 

e : Ol3M|^2l^+dn^9f£($ OBiaffldlycpelj 1 [DfLjJS liMf 

I E^0d£icKi N$y L2^05J\R<#dpP Ljj2d2^yafad|2 naHfrfr- nrfyyay^^ 
5Hp ^Atyq^|LJJ2E0d^ 053$fcl3aPUf Ij^jLpf &hJW[^|+dn^+dn^lf 
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f J^P l^hflEi EZft>Ai|A|| D|d| WLp&ymt^l^+©af5+Q^^yW^|l(ab 

ULj^SfLjBttfS^AULfffifcfsA : L^Lil !q5A !f [ffikLtdz: 5Nj| EKVNjff 
D&J& UJC^feJI 12$A iMj&$# 12$A Ultft I^A+ onCB&Jf Kqft a# l2$h2ofcyA} W0 

y^+a^fpfcCSzLflg Li&U-PT!/ Yflgjf I !gll<&6N$$Ac!| LJ5LJBtt£*[pEICq?ta# 

(^^kJ^d^K^pafAJ Op^ !/ Yt^lJ ^Pfp K"(^R£#I^Lj2 uPf Lb: IMqpiVNjft 

(G^IPf 2 «+T (^Pturl Cf yEp? 6B+E^d|+dn^+anaKLf upa#jftip Mz 

.5Aftfy^)0fpi0£cini !^AiiJ2Ldd|y^)f OBdj? 

>a-c 



+o[PT!j : 5aO!j : l Eaana^Cflj^jaAiadi l^liLlLrpdn^^H^I <s$k 

tfanftf a^fcrapD+l&Oj 1 X # Uljsritf S^L^IIfTlj 1 3cpa E^A[ a!/ ft pOTPTIJ 1 y# 

OTf ijnj ^ iiWil II E|d| L^izc^nj 1 apoi ez^at of ft p otptij 1 ytf$ y^ao 

yi(P IC(g[R#yqb 05Lj&A^JVR# LJJz# || J80J Ol^ky^Jf *&fl0fcf LjBGKBft^i (JL^teif 

.'CBGjf IJT 2ITd|ADQf^| || Bf d|T !gyT k\ to uqhys!^ KJAjj 
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+z$f iftij asj 1 1 d^ iiE^rij 1 KpM^gzdz^ d[ jqfm wag i^ k^ l^l ij tz^Bdz 



:fRffKUifiea-c 

L£ || Btd| LJdz?T(# YE3? pGfel E^d&J\faJ| LP \Mbfifr Of IJNjf lg 

tz^zB&r^^im+fanftf 2n^i !qniao|| Etd|Lpa^6j^jii^Q+n^^# k^ija 
z itjd^aapCf MLiyOT A>B$f 2n$ iiapCf +&t a; ts&Ag 1 Ktft ad| ljjk^i&ji 

.J\fc#M !q|| Etd|jWjY^l4J^N^yKfojl|l !Qf5EH2ftfhfl I^CJ^Ef 

2[ i^T Eapija^^+dn^ Of y^ijyiifeag 1 ic(fta#LjT igtacfCf apnfi^ 

+^NC^z.^^u'5X^I^2.^^d|YQfeyr1IX^2i^^(^ 5$0 L£+T C^AULJjZLf 

.^CCftad| 

+^hy(|RJfT !Q2fr|d|6p^!j : Y^!j : 65^l^23eDyLfP L^Ad|l z^o 

ij szdu # y^ot & iiAd|I EacOa^ L^iiata^Cf jwjeeuwiijp^ || ik^iw^) 

l^||l?2 2aiJ#l>||^I[^^#Aii|^z^ 2 2aXAlj|^2 2ZDLA 

o^japc || i^iA iio^ai ic&N^ir m iMJcgydz^t (flSp a?t hi#>&Hz$r a km a^ia 
. d ll \m 5^ao($?T erarx^t^fan 2 aaAiito emptor emx^ cupi 

y(f a^J0^^0!(|^Ufl^clzC5^JLfP L^Ad|yMoiil% ^foAKOa^lJ^j 
5 2CR(£)| \k 06lt Ac Ljd& iiLfflolfc d| LJ^tf T !Q N$ftcjz? [Mizi | BSI+dajlj 1 K(fe4+^ 

: +5# C5CfQ|T !g 
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y^6Lpnp|5Ad|l E^ 2^ !f LflKXgftlj Gy20r Gft yPfc N*jqf L(3b Lj!5 UU 3d| 

5$ft 8J3f paflo^tgDI EZD^ KdS^ypl&ylLjT !g+$df +dat 1| EENj 

G'2PU f PT L^l^i^K'cfeftyCfaQDSdjLfP L^f^+de^ || [BBlCJ8f8| !f FPGftG^il 

: 05 + a&| KJ&Plj 1 L^J^Z^plB^O L£ 2(fiJfA K($®% y|l_j+deE y(f ft £26 (e(z 

2Hbq (e| llN0(tf qg+^qgyCftjA U)?($ I EZ05Z ttf NJ ^d$K <&& qg2p[ 61 ttf yZ(f 
. § NJiyT fcl^yl l<#Ljif* L^t^O^fM^^^hlflj D)#^l<65tffl|r| LJGfeKgftlf ft 

C5zAg[fc #f ft *«£ Lpy^l_jLpi_jdzy(f Ru! +$ tfUf DHg$ IJNjyifP L£lz 
2 tfM || y^ZDBK^kt fo^ ICdfeeS I^JjyCf ^T !gyhJ^5KXd8^2TU^[M(# 
ytrAj^kLpil !t* <^BLk^R#LiJjsftd»*f *TT*¥T EZ^H^o^^ frftdlLM 1 
LI cra&f (3jGMlMp^;f (^M^Ajhfil^ y(J ft yj$A2 QSHjilfHBaqf £J\lsdz 

. taut d| (3pp> ^akL^l^c^ #& 



I E2C(^fgGpT IgaaPLf M2 pnpt & tydtfAD$ Ufl3Pdzfe^y(f ft +®2[3& 
y^ljL^ ty(£ ft +I&U ONjdl 6^6 Lpp&6jt$g {Jqf RJ(&rap5 LJlzdfri.^ UJftZXfZ 

: a^y+TIJ&U^jWPLr^PNJiyClftcKI T ttff PTIj 1 



VT V L ya - y\ 1 Y_ jUJ -dijjjj -(^jUJll i_iUS!l jb -j^LuiVI ^ i^UJl ojbVI LS^W- -^' ■^ cPjJ 1 ".' cs^' -^F- - 
VAV ^ -^ "\AV_ jUJ -dijjjj -ij^LJl i_i3£Jl jb -2L.UI SjbVI l-j * _)j j«Jl ajc j»jaIjj] - 

o"\A ^j*a -^ 11V _ jJjVI - jLaC -4-LaLJl (CJjjLJI jb -AjJAaJl ojbVI -JJJjbj I . U3 ' ^°i~' ~- - 

- Lendressie et Lindon - Mercator -5 eme edition Dalloz - Paris - 1997 - p 390. 

° - Jean Marc Decandin- la communication marketing- edition economica- Paris- 1995- p5. 

- Boyer. A- l'essentiel de gestion -termes- contextes et bioliographie- les editions d'organisation- Paris- 1995- 
p 175. 

- Christian. D et autres - pour une meilleure utilisation d'information axendante- in revue francaise de gestion, j an, 
fevl987n°61-p69. 
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ttlfflf 



lUfffiiriiE 



PLJiz 


Pl($OE 


Py^ojt^ 


PLb 


Nfcftadi 


\\$kf 


+ !C^2!f 


ftad| 








1 


t^zljH^ 



.dgCf -5^ynadz+S2(gipf ftoizJCPP 



c. 



aaEft#Hfc(ZU ($ ip yCf RJf +332 Lpotr I6UI&IS jWjyCfP LJlz 



t^TloLpyMoT ttf liz$fYa(f JSR#tofrcgfclpgfta#fflB: ieW PC 
+deEl_£ NftL|-ll.JcO(*.M|EflhJ2 mz$Th©p|jJ UL£d£)p^ Y^OBLM^dlLJ^Ij 1 

lfload2C0Ji I !g K($®& y$^Mflfc 0$ +Jaf fro ft 2d| LpOip jtNj iW^ +a®frp 
ra^OI^ l2Hf (4l LftftOltf Of Uiffiif IjWj Q CfCfAyAJT 2 2GJ 1 afcfcljaf l|MjUJI$d& 
ftad^ftad|L^^(^fe^AD(^y(^rafiDgAT AE^Dra^^T T E^tififtu 

■Nfe 

yCf QB\ifA[ |d|yA[ Af tOxiMMfoKXa^yqf qgyADai+njtf A$ : U| p iE Eq gc 

Ol^d| A$ tyAJf 2 aOD^h^l OUt 2 30!/ /^jT DUJdauIjA +d$!f KCO^ IC(^b$ 
I3t5l !g($&H^ 0W Hfofe aA&j 1 || ^flt 6 LpfzhSflPl} jtNjrapSt & U)!(f 3(fe £r| d$ 
D|f LJoD^teyCf iff LftoU (M&lft 2d|2 30 L0ilpZ#ia|jf (^55 ONf lilaii jA 



I EZYnAio+^^DlAT L#|\§ed$ Lj8k3jf L$r|d| LJ^tf p$0fc LpOip jtNj 

uj^ija uiaqf iff + scfaf aAbdi^jooo i_m b$ ui^ftad|D^[^iifP^^5Ac!| 
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D^ O^cNjgft ad^TJgf) Lj^ UJItgaj 1 Ij^jt^l^ gfahl^a^ +nJi!JA KpAIjA L$d^ 
K^Mfr LJJ2 0t ONjT Dl^t 3d| I !q (3$ qg YAD2| K"(G^ ADa Abd| CN^ : jjfeflEiP 

dS L2 al !jA+T TPfc!| Kund^ ($9bf 3fDL&itf2fctl2|fe L£ L2pCf !f + !^2DE^)+dd^) 
.32PD !Qfa«T L02 [M:fp+d»OZLf +!^2!j : 2(^K^Lp^Nj(D5ljN5Ql2tfLf 2fnk 



I E3^d|yc^l»Jl^fcL^ 

yfl?ALJIi.jl&$2 Lj2^jfr^U/t^a|ffi0hDfgyA[^ 

.UTPTlf afe yJ^A^lioCT^IJyJ^Aj 1 ^^ iff 

CJTO dfflpltf 5 &D L£ L$r| d| LJ*&!(fer(tff y(£ HJf 05y£l& : HBTCH |fiJai ^ <f 

:yj$AfLJJz 

.C^TIj 1 K'(^M$Da^)yr[CLjdBpS^ : D^IlMdfBLJ^K^^OTPTIj 1 

.q^l^y0d|6BL2rBL^Bf(c[i.J^lj : l B|fe»Lp>rpLii*A* 
LMA UTt J2PJ 1 A3/c&f Gudz UJ2L Lf @2SMft Lf || jm^\2^0^U^tBB3SSk. 

\jtoLtiidtt^5&3LZ\\\k\J^(UOf] JQDffLtDz : mffiSftJ P£ ilTHJE 

.2PU 
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lufffiiriif 



djLfP LdMQftfA Li (&lf I * fA vKtiAf LdlZ^d IZ \2t& OSfr : HBTO| | f p3 iflfe IS|ftf 

... U 2(acftl%2!j : (i(l^UICur|c!|L2 a! |f ^HEnBtefc *|fflUhi|i£K&A<ft!Wf 5 

D^Ctf 2 Mf 5 EHjyiSPgSf I^JL^I3P9|+ Q2(f 2(£o5 A (ft LP !gl2tf0f [Mhpjg 

.(^B^+qb^K'aSdtAO^tR^ 

.+aat WjyT5ADec^Lj_#3a^A i^cf iff tact tfitj^ l£ iaffi cfsjwcfrft 

L^teQ)^^l2AT CfegT !q2 frij:y(J RJf +ffi2 L0\JW_pLJcB|| IkyifP LJlz 

|| ^ZD523ffl)t!t£ liacf 5 2I <S IP W YKSMft^ U A !f ^Q^IWIyAJ 

td^|«ftfcl&<^<$l tl^lizaj^l E^c&fA Gfe!(faf yCf ahbfA[ Idl+njtf 

5^y#l2A2ii !<fe d Q q? Of 2 pf LpiJ^li MJf LJJJB^^Cf RJf +^ 

2^kpT p2 fr|d|2^j : l IgKCd^yCf^dfi^^jd^LfioC llja^lfe&tf gyflPflcdz 



. Lptetf LjSftCBIjpfriAl EftafA UK|r J*£ PAJ\R<}M2 &z^ 

. L^Sp**g3¥qSR#yzri 
.J\fcftjtNjC|£r I EZ^telj 1 yCEfeL^R 

AiilcflpZ|«WKfaf lM l#i!<£af^d|2p5D£lAT lbL^G!j : LM(|l£fyl , 6 
2 14 U H(£af 1 l^dzEOtflj 1 D|(SiJll4cia|ffiCh*!(faf || 2pcLp65^2d|Y£26(e| 

.yCf RJf+deEYPfA 

(4 <^C^Dzx9gft2cftLpd& + !(£2 y(£23toft 2d| Dgt$T fo yfoU yCf iff L£ 

.yCf RJf +ae2Y^A0l^6U K^ + Kfaf LCLft5lilKfaf IM-02 £r| d||| ApIMb 



- Daniel Durafour- op cit- p 98. 

- Ph Kotler et B Dubois- op cit- p 552. 



. ^v u- 3 -6^ ij^-j^ ■ 



liiiljl (JJC^L&^I . 
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NpZDHtf yAT Aa^|| !t£ e pshi# Hd^f KUCf iff Oi-jD^ Of 2 2Z fl!A 
y^G^Cfa N02 OBaBtLJIiaSlN^T p&NMd2d$h£p^5l#2ftT Igt^ljAluT !f 
A\ljl_j£t & LlJuT !f 05Dfu/Cf 5 ^JN0TTX#& ti^ !jA LuT !f N£ZNfl\J paoLJ^yCf 5 
(^rapSOKf y(fflf I ^IjDJB Ijgfc LuT !f +# Of T ttf CQZi^ UjC^A LftZ!| D$ D^f 

CinrfiyT lai+haEfzL^^Gfr R#+ha&zL^DS^ ijaiut if NpzYjy^a Lpo^NjiMt 

+ h2EfzL# £nt d$ LWJiyT fi#T !g(3p&_PyT fi# p&6 Otf + !(^2!f + KftiKl^ LuT !f +#A 

. d + !t£ 2!] 1 ad&^j&D L£ Oftf + QStf Alflflf 

ObToa^lLJIBlJJuTIJL^Xjdij^^j 1 !^ N0£ft j^D^Sf LjIBD^ydz 

■ylfcil 

+ l4ri|yr^X^ydz^!JALuT!j : Nj22jf)Zp$ri flzhfl !^L^a|fl2y$&lJ^P5lEZ 
+XjAL^ff|cZyTAt &Gia(t + WOB^ih&[]>||cZ^ L^!^UiA^!jAIAjl_0z 
.D^IjAluT IJNp^pgi ttf y(f RJf+&35T E^apM^^^ur|2 L£F]LA 

yhd^tadzOH^ [^ !jA LuT If NpZYJ y^ 2 P? yCf BLf DfefclE P^o G& WJ 
KX&Elfzhy ^P|f LJi&g DglZT a!/ U y(ft|ya|pT SKUL^TjSIf Cpf ydfzhJR nd^lA 

LjiadfiisudlHZNi^f <Mf Lji^ace Ljk4 NS^gen t nf ^cf iff IM^cShLjjSulaqf? 

aAbdi^lilb^dl+l^yCf iff +[$MIJ dj 1 LJiifecg NJiyT k$K\f{ k%L$Y<&$ 

d : ooMncfaij 1 

d% ^T 3f LJJbOT df 1 SgLjkjBfcf adiW^P!] 1 LhSd2 YJ 02 LJJitelj 1 L^SIJ YJ Q W 
yTI5(inij(Gfe tiUjfe <6\\]fe (&>\P\\\$L$&K\I# > ^(^^||!(^ja^fzhffli|diZZ 
NpZpB^ #fodzydz/Z(|k YA^fift d^dz3j£ LN]LyT fc!| f dj LJi^Sc^ (tfp2|& + !(^2!f 
d% ifl (zlj 1 LJifaE Lflifl^iadiW^J 1 LhftH iff pal IgiilMSIj 1 L^SIj 1 YJ tyiti :y(f> 
ja&hfl dgKtehfl! i|| 5b|| araC/gj 1 1| (^Ijzhi^l^NjU^NfeU T ttf LYJ || dgpctM$ij| diZZ 

.'BoHpOBycBCLpu^ p1I13^Ai2D6ajVdzj) p? <tf£PIA|| p? #D 



rv^.mv .sjajJi ajjj»ji cjijuyi -ii jjiij iAUBii j^lji -^yi ^^jbyi sjSUi -aAj . 
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ttlfflf 



lufffiiriif 



^adlNftoLp^no^fey^L^+l^aAbdipUauLj/Cf RJfMyifP Ljdz 
aAbd£5U$t & UKotler et Dubois " Lrt Of IJPP^IW U^^PT PN)gftad|T !g 

Lflte N#\a 2n T ttf QijLf yCf ftjf y^TDLJJzjfT yqA aZ YJ Lp|| jt£ jtNjyfjA 
y(|£Ql^A($J^miWZlJ^i.j2Szl<05y(^t 00 lM^ |fA LuT If l^fSMSfA^ 2|f 

.^JgiKftfo 33K$S^: nU^-^^zkOB 

YJ+^^UD: t^^luTIJINp^^lWQtt^rpOii^y : N$)2 &z£05y(^ 
3lSratyO?/Hfert^kl<&py :y(|£N$)Z J^P I K^YJLMJiAi? 1 + ^!JYJ+z$^UDM(t 
J §3ff^j 00#||^2fel3j p3flpOA2iiai! Uftf Q3^PJ 59£#tafgJ g3HPH® 

\M\m fsp+i^ipafefeytoi^i % (nbj gjs^pe+ai % I q^MpAI^u 

3l^BShE^j £Qh6pAnp§£gZl gl^D^Sl ^y : I K&YJyq&zEpf £?[ L£ A 

.^Y J 0P& SgOoafeJ 3^D3Hl0«q^ Qa^tol^EU 
ICa^Asl^lCI^y^y : y^6t & UDrljUf y(tf ^y^TDLflBVufT I K^Y/Y^^ 

. e Y fc+ng astiMSPKWPSiteAB ftpiiasp 

*flqf l^ + K^yl^j^T^ L£lz 

L^2(^ LJ^ L^5LjJytA (ft ad|A\ljynA aZ Y(&iil|2(^ LJ^L^&ynAaZYJLjto 
- I S^ISippOBy^is+S^aif aAod^CM^ !f NpaiAd^Nj+S^aij 1 IjRMjyCf^jLd^v UEr^Q^LSdz 
+tf^ IJNjLfc- yj^ 3at£ - jfl$+ & + !C^2|f l^jyd^^kt^^a^LjxwuLj^, - (Q^bo 

y^ot & - ynA aZ Yf ft 3d| p? LjJirf + !(^2!f a Abdi.pl HaaOgf + ipUfA KCG^ 



■ Ph Kotler et B Dubois- op cit- p 559. 



YW£ aSj diaJ -(ciajJil eljj i^ijia. . 

_ £ * ajVI - jsLc- fiJ^J ■ 
m Y £ 4 Y V ajVI - jalc- oj^u ■ 
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J QmpaaiDGl0/fe%s6(il y : || Ity y(^(3Y A^pkg&iet IG*fi]d^y#y :l !(& 
l^}r^(JfSE^3lVLEBA^Gmig3lCB^AGBl^} # j gGfiazG^Qj+pTll si 

Lj& I !ga PT^IA ty(£ ftjf Y^fA 2 l^Dza&T If + 1 m$f>m£ \ hft Of [£2L£ 

dfcHjy : I K&YJy^ot & ll^lJNjSlAd^jUlaoL^O^+^f 5Afcl_JJB$gftad| 

^flljgW&y : ||!N=y^&lWj0^i1fiia3l<|u^ 

UKP& LpZ25Ufc&gftad| LPL^TIj 1 L# IIJ L^jLJJzOtrlo^Elt LJJi.£ 

$y : y^6t & l$r -ynAaZYf +*$)( I^JYaCf 2lt6D^MjL^! IBfiql&tffioyi^ 

.*? 3lNHjB3|gy^9QfPag3 J g<H$^a1g 

N^LT A_0£^ liETh£ LJJz^lj 1 2 20 LJJ^qgC^fcK'EnA Q^ Dft !jA LuT !f tJpZM&A 
J q?h^©SGa0^ra^Gjai^GfegPy : I K&YJy^ot & tVOtif *&fl!f *dDf OB 

. e YsM/feA^?rp/feA3fel®t «C41fc<$&Bpd& 

L^ffiETIj 1 f A[ Llj T ES+IS6 [ft Lf OByCf RLf Lp|| jt£ jtNjyuP LJlzJauLj 

tz&T 3feo DS^=!f LJ2IIJ 1 Lpi !gyn£ jftft LDft !jA LuT !f INpZN^A yqA 2Z YJ y<Gf 

rapSC^ y(ffif LflaLjJg I3y(^dz TDO^ UIC[AT 1D&(^Lf yd^d|(^2Z^L]A5Hl3<Lp 

+di# + ©ai2J|@0^Dlpd^K*td+^!JAy($!j : L^^T!j : f AT llj LpOip jWj 
(^pM^ZCXa&TKfT (^^j^Lfy^^LTAUL^LJ^v+l+alCf ONjd$ U)l$dz 
llja^zJ^Lp^^z^WAU^WLppt) dzK^l^^AK^Q^S^fcCB 



VA 4_)VI -4ioj_jjj - 

Y £ ^ -^ 1A£ -(jbjjJl -ijjbjjjl jUl -^LuiVI ^ SjbVI -c>Jjji ftS*ljj! >«^i - 
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.IdCf RJT yj^aif OBjS^fcliAoLXYno 

G^yc^^sA'/yPflft^^Wn^ 

LJ^J+^YQfcydiiWZ^foROftf Kfcat^f j^P!jA2(fif +^OSltA<T !gl ^6t duho 

VMlol fo ilJOTJ 1 l^jaMdz^^oO^PL L]A UJl^di^ Kfc+z$)t IJ^jL0\JUL$r|d| 

JNfcft LJJzj* Lft& UJdat IJ^j2f8|=l<[M.J& l^T T EZL^+K^+I^ChlJ^j 1 (£a\lj 

Jl^KZS^CBlJteljA 

ifTHJEHcpg! i e T up iq p : T c g ff l UP 

oat Or NW 5 isft ajjSiacf RJf + sq> 21; lf 6b fprjs gsi sja 12 jpsyjr 5 ^okl !qT paoLp 

e :C(3M^pjzl£2Np?l< 

d$ L^fS|rr ^fctzJUacrk Oftf W qK 2 &0! j8ULjl^ad^Ddzfe+aduT K^pfn&U (c 
EPgT E^5Ad|Lp6^6jWjlJla(^|2^2U!j : yia +d^K^I&+!^zdK^p£n& 
y$M}|B£ftlCJ2ffl3&f jqfP!f 2Qftlfyi(09aAad22BlcT !gyTAo£p+&£i£n!t[£!j : 

II !kL^ii^*$i SQa^uTjWjyTAou foAwqfe! ijnjPi WfDi^cgjflsa^ k^ija 

sAd&|l^2teJf LJJS»d2fc ADO&T 3$ +!C^2!j : lj^jL^Wfc!|2f8|!j : Lp !gyn£ 
LAlJnAaZYJUgNpZLAyAT^^ 

sfsilf ^sAcftyMoD^iMf iftij ija^CBOtueiij 1 nj*£[ dfw4rfDiN£^($ 

y£im GBMtf 1 E2^p5 K2^ijig Uipft 2 MJlj 1 5 EEJiJIiaqf RLf + !(^2!f a Abdi^"ho 
UJI^+aJydi/ p83J:U +dJT Ij^jLJ&lSY 3PEa3aysi®te«&Gfe/fe|!Fy : I K&YJy^ojtNj 
Li^Ba^^AL^if Ljflljfl H^n^+di#K , (^K , uC^yLrAynA2ZYj : Lp(^nj'lo+ & 
U Y^lj 1 nmj L# Ljfr I fo 5 A (ft Lj!5Da_JJ& || !t} UJ&Jf Iftlj Ij3$ £053^ LJflflQtf Jttfc 
mjpk LfWf 1| ApZE3|£ LpyMo ti$ (i A !f ^ >™tt ad|^T $Jf 2 %l2>ffi> 

, ^ VV (J-<a -(JjAjuI f*-^^)- -lo^a ajiaJljl liC i&^.l - 
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li2PDiad^M6lJ)!Ajiac!|65+^ L^RDf^UMJ+flp^^aaoO^ + ICfaij 1 Nfeft26 
+^ Itf LSfPLf 2 p^ Lftejf +a§ i^aRT !qT pafcCKf + !(g2!f GBO I !gyT M lb li2PIA 

.(JAlJI EZ 

D^AUI^^^Lp l^U^^y^^C^^ (D 

I S3 Btd|||^Elion2(tf!^ 

K^I&JI ICJ2ffl£ f jqfp agh|| !t$ Liiac^d^+aa t!<3 05^NjyhdJChS2fa^: y(ft| yaip 
Y^JI !qT pak2^ +^*Cfl£+ljfeci Kfc&H^f J^P!j : ljWjK , l^jt?BiiA IJCBa^Oil 

Gjcc^ qeMi4acpaqi Rjf+itfaij 1 2(&>(&|B0|K]2f2|!j : 1 s^a^^iw^^jLrt 1 

J^BQj Lp&f IjtNjLflEtr l& L3Y 2 fflfef 0ilflpyD$l G^Py : ynAaZ YJ y^ojtNjyftlM 
Njl^ (#£^ ij !t}3£ 12(& i|| !t} Lftfc l2(£yhilJftii& (0j ijl2*2ir K^R U (3jJgyT Ad| 

.+dLflK1jlja^^65OTB|!j : 

U Lp&f RLf + !C^2!f SfZgT EZCPft 5>^<#T ^n^ohPy^LjLpLj^r^ 
tyjchJjfZ gfa^5LpNp^n6yNCh8i[2f8p^nAI !gi paoDT lb l|afAa^bcl^ah2 (^6 
I IgK'^^yCf 5J j2^ ^DADI^PJ ADIJ !($ ADUOit \J$6yK$ y$$5$6U)%$> 

.+ 3$t 1^ L2flcLJf 2 pp ^aROBDfCfpH ItW^UW 

2J2I^ LPte!(£y(£ RJf Wlg^lftoriKaclI !qT pa5+&£ (ff + !^2|f 2<&(& B0| 2f2| If (d' 
C^TIj 1 KC&txB^Dlp! UJcp> ^j£+z$ZJWfo#aMdI I^^lySI^K^ijf 1^ 
LuT If INpZNft? L^zCp£iO|j UJ^ n!f NftA+W NtfT YCfa I I^| !k W LA (^81=1^ 
Lp^rpNJfT fc!|T !QyTld|2aOL^i(#|K , (^^Lp'Di? l 2far LA22ir UM^IjA 
IJ=Clj LW 2 20 L^K^+K^Uf LftfcT lb UKS^YGHf L£ fEffy+ IpsfMa&T Lftfc 
.+HddM£ALPte!(^J22Lr IJSIalbU || It^liJdriOfeH !H^&| ^^LfttokW.^ 

\p$dL$&% Yl# NJ +d$ K^toizLfthiftf ftjf + !(£2!(&!> B0| 2^!/ ^ Yno U (O 
dj Lfr|6LA (^iL^oU 6^+dCf RJT yftfelj 1 ydi^BKioLA L^ S6 LJ*£ UJCf82tof 
[Df 5|ol<(^Df(lfcdjLfP Ljd^AdlY^/j^+l^j 1 lj^ja>^d^i|b^lb©i!AyB2h[i)z 
|f+a^3^®}l^(Hl^lQQkl<i^azklv6y : y^oyr^aZYj^jC^Gtf 2!jAYltf^ 
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l^/ALjftDp!Jz£r| ynAaZYJLpOLrlo^I^L^i^GYjMB^ffie^Gfe/fe 
.+ dj IJ=c1j ljaC| £05CHDe| !f N### WWo dtf pOBSIRtM^ pc^^&rcia^yaTA 

[#UI&rT'DL^y^6UT tf ^ tt Ktff Aft ynA aZ YJ Lpy^l4_pLJcEN08 

tltgaj 1 a&Jdzi EZMPftLjLpLJK^I l^# jWjUETT$ 2HbqT lb 2($^ ydiJ3 [0ZICf82hsJ)Z 

fta#A£LpWfT H^6l lb*l#l¥lC|82h#*3f DBkS^cffT EZtfnfl&t for Uiaqf fifr 

. N)gf njiA#+ !(g2!f a AbdB$INj)g 

y&^ol lb D|f OB+Ofh^2LM£f8pyLr©L^ Bzdlia^dl+ltfaij 1 21 IfcLpyrpCd 
y^lfriHfeP^ISfcau^y : I !(&Nfl! (^T diil3^)+ lA^j hil^lbdBf Nfeftad| 
ACPQElMi a^g3 y£xy : || !$ y^& (3y £>& QGtyi^SlX QSK3 ys§jy : || !$ 

.°r m\ 3isaz 

Ur#iijp^l ESL^2 5 5 6ynA2ZYj : Lp^T!j : f AT llj IjtNjLflUr RStflfc 

. (tfjjgT g8f*^f zEpf Cfflfr AjLJNf)gft a# N^OB^ID Lfto#^ 

I !q^3< LpylpaCEfeLfA +I2nftf I !Q+5Cf iff +!(£2!(&HB0| ICfSfS|!f ytrPfc Lpyrp (E 
LMJQKT W|K'(^v^ll^^^!J : K^^^vfA?Lf ydz^U K^2| !f U zhhjj UWJiyT fc!| 
(S&ULj^pib+dCf Rj + !(£2!(&HB0| K^IJ U zhip(e| G^dz/d^D LA djrSo Da.jjS 

. tfpak ($pA[ pKbBCBif 5 &UKf LpUgiJ^fidz 

l^jaAbdzydzNIJLyT fc!| yZ# 05 j3ftj=) jaft +dCf RJf + !t£2!(&!> B0| ^If tzflO L£(e 
M^tMLAlJM]^TIc!|K , (^gAK , ^+z^U! (J^z^lJjWJWLPYnAoj^ UJIt^lj 1 

+ njl LjMnh L^^jUIC(^!|^K , ^!j : lj^juzo(^4 ) ld|2f8|!j : LMT fc£* cfDftQU98f8| !J 
y^|6t foUN^p^OBriPoT ^fAfGJK&Y r#B L^+n^ + W^feaSPD 



_ 1 V AjV I - ' a i lijJ a j^uj ■ 

. T A 1 AjVI -ejlLil o jjjj ■ 

U» 4jVI -ojSJI ojj^ji . 

. t A 2uVI -«.Luij]| o jj^i . 
.AA 3_jVI -JjA ojj^ji . 
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yzr|k LA Ullu k Otf 3$0d| + ha&zCNjyCf iff +^^ [^R Cftf + Gd^L Lf G^ 1 L^ 

6 : a5M2^2Htj$f ij^ijufenj 1 atiuf up 2 aoigtfqf iff + ae£ 

yZ(|5 2$>IJf jWjyznA NJo/T fi# I !g K^Mfr yCf q& OB a^) aaa NJyTfc!|2p\ljL£(c 
CW 01^65 p[ !jA LiflbCf yl fc!| L&6 LPYrp <$$&)( M$ jWjLflS I foA U$d#A$& 
UJ uA53$|+ar : [^IJALuTIJNpZD^y^LifLftoUl lb iMS^GflkOB+IW 1 
T p^+l^ljAUJl^T IgMJJ pa6r^Dpl|5Ac!|05T T^j^Y^Al? 1 y$ t pajt$($$ 
y/qol^a^A + IA^^ymaaFDf^fn^SpTlj 1 ! Sg+SbFCMi LiAlf L^I2Mje^l|jT !q 

.^J^zCaOTfel^idgpS^ :l !<* 

+ !(g2!f 330^? + ffcXEfj^ + ($<# + $ 3!j + K^lj 1 1 E3 DS^d| yl^AX^c^T EZyn5(D 
+ST Kftsnj 1 Id": y^ot^ !jA LuT |f INpZ^j 1 y^ 25U)^ z!jA5 (PfY (0M !t£ ULJ#D)Z 
lj2^E05(^(ft)L^6LP/T fcfT E^nfoatMiy'Yir^f P?flj£J| B* ttf POT LJIA 
aZ YJ L^IDHelzD^ !f \^\kl^A<ti^lSfi^(%y^fcK<fe[ \f K\$(3%z 
: □^IJINpZlAii.J^! I \M K^Yfyfttt & UWpcANIJXf 3 L^d^jljto^dftaoLP/nA 
5ar LptfJljfljLjiIlrl8<tfiE£L^^ 
qaifl It^iMpflCf I Igy+AcCKf D^|+$*L£ fer& l^|3^0QN>J(J 2Mk| 05P^62pT |f 

.+ iqfeij 1 sffl&aMfA Lj^ip uqfi 

I IZ^p$(egDLft6t a>hii)$3IjN0T EZft)DS^6LP/Tlc!|l EynAoN0& 

ef2TlfJpM(fflMif NifE^lj2pT eeTol fo+d(f £f+d^d^nA2ZY(^y(f iff 
j gJ^l^pha®]fk^h^D^rkt5||4fo3g(iy : I idcYJy^oiiLjfiPiziCASpr !f 

upLjjaa&ui^ii^pi zapBLpacf flLf*Kfaf BRi sajtfsAcST izYnflacd' 

a^ KPFf K$ : I K&YJ y/&[6jtNjy*J£^ tpal2A\ljL£ X 6k p^ ejSLJI^NaJps 



_ ^ V AjVI -frl J» mJl aj^ui - 

ya ; rv s rn ; to t,vi -^i-ij^- 1 
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Ijt^jyifP LJJittuLjiSY a KftlJ UGJ&PnlSH* uUffl^A"P2 Kfeg 0lQa^LJ^ /fer^P 
SdbZJlJLMAK'^At fig l^y^AaAf Yl&LpYj 1 NpS YUpp^ !/ yy^6(c^lidLf 
I Haj# DPI 5 A d| I EZMjft LjLpLjdzT l££ jtfljlH !f INpZp^) OhJ 2 20 L02fdg 
LfWf || Ap* +S#Pn Lflfift t £l& liAf YIEfe L£ fEfto L^ulidCf RLf *K|?af fl&Q 
a>^d|L^f2l^||!^l|^fM+Sl^l^jyd^^ + !Cf2 ftcSfti^DT fo i2£r|d| 

+dCf RJf + !(^2!f aAaditf jt$dzJN9gQj& Lpyg^ R+qi£fFDiao[ HaJflfeA IZTIjA 3aP!jA 
A/%NpjVB2iXOA)i(pi3lSI3ZI<^y : I K^YJ y^ojtNjO^ (M aAlj QUaEEr^ 

/^rp^hl^jUSS^I-qraQl^UIOlQl^y : I K&YJ y^ojtNjyflE^ L^EZZ 

i^OlJ^^^+l^Ali^l^foLpacf flLf*!(£af fPgl HZjgfS^c^T EZ^n^ioCO 
: I I^YJy^ojWjy^MGCCftadlY^TTAL^dl+arP liai&YJLJJiaPljAC^T U 
5 A d|t 'PoU LpdJ IflJjLJIilr (S(^lj&l3?BSlC|^(flWpB^?3^GP2 fcl^UDfey 

icdteljKf 2a\KH a#yocf (J^yHou lja tynAaz yj l^ iq&ij 1 a Aodajg^OBopii 

tl^l^nAaZYJCPt I !QTpaR0^+ZA2Td|a^ Y«f Cf YTfeq^ UlaQbrT 3$ +H$ 

LM#Yl^^y^a|lc^pWl-^W^^^I^^^^P AT li^ptLT Or tyc 
y^ojtNjy&l^ (Ml pSC^A K^J L£ &*$# lp^D>|^[^ C5L$$ll|a£ 
|^yhii)C^T^^Df^ Kl^jcDX dj LI cqf^o+a^tfDLJoU " : CB| !jA luT !f INpZ 

. dM ld£Of ^(B^CfgCLj^^jOlcLpE 0} LI dCL£3£3g) 

L£ yy^d^pZ (foCf Dfe o&upflq? RJf H(faf £PgT SZJff 5^d| I EZtfnAo(d 
UJ$&gf +d^ cH&^ogYUS I !QlilcK$!f \Myrjk 2Z YJ D^L^teQ)ZhiiAi|+ !(faf a Abdz 
C^la&ynAaZYJ^pJ) uao+iftf + !p^ + !(£2 ^yrlDLjdfnji a2(f pyH^LpNpJrlj 
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Sf+YlNHlJQ^I^^KSjj QjNjb^Py : ynAaZY/y^oj^jy^mi^PLf Lftajf 02 

iiLJ^lilf NJJ^yc^TTXlX^nf^^i^^^lo+^II^Jy&P LjJ^YJ fl$[lcl^/fe 
y&J} [ffiYj 1 LpdJ IjWj Ija^^cCBa^ LJby^o ^ tynA 2Z YJ Npfcftjo /TO^T L^z 
3k£I^Py iyr^aZYJy^&lJl^^ LjdJN^^SJtfPIJyfAD 

axj^lw LpaJ i^jL^zar loiSr +3^[^m|^ rt$l gi^kaaLps&fecmdt^ 

. d +$25f^ d£ffit Of 05fd>^ d&Uj2£ y(to£ pcOf olANjto^pcD/^o 
ja^A ULM 1| ^)Z+3^+SaizL^d22fpNJ+d(f RJf + Kfaf fffZgl 3^f 5 \ d| L£(E 

t WMLJJ^'Q^oItI^S y^o tiH !jA luT !f 

rflpfcoacftj 1 NpzynAot&f rjt + !^2|f gfzgOBrft^DLpy^opiisA d|Lpotr fa 

Y3fD !gyT A©i£f T'P'^A LafRjIfT ML^O0[ l^Tiaf YGC^JONjaawl^ULiJ^cf 

2ft? D)|£pedz!.p& I EZlJaifr Umf2KodjpLf yrpL^lzD^nJi a2(£p L^UdD^&T ttf 

.Yl^Lf 

5 A d#lpZ \M$$$k l_M d| dja\IJYApZ^ajQDM 2 IdkOrf Ml !g+Stf IK& 
OhJ L^JC2n V$ 2^A+=f2tfd|T EZDpdf dp 2$>A UJdBft) KX2J8T A KX2J2l_^ft> pofA 
Lulif N^ZYfy^a Ydfef y0t & ^P^^A052^|LJ]uY(Efe!JA[^!JAluT !f INpZ 
2PAJIA r»flP-|.p(l3(j X 6 LTJ I^0j)/2l42r^2k# j^jKMD: y$y2l^2l_J_pfchE^ !jA 
Y2a!jA T 12!/ AMj yha Gflfc !jA LuT !f INpZOItf y(|£ (JJ> lp|d$ T T2!jA YSotf ASIj imiMg 
... C^JCMI Ifpa&T fa X aJjfflU 1 r!$y2lf}zX djWjLJBYJ^a (&: ya&f #|£iiRcB& 

.^(Bfe!j : y(^(e|y^UTT2!(^C2TCft! ": [^IjAluT IJNp^l fa 



^ * A -j^a -^LuJ A^-_>« "(j^jj' f^-J^i ia ^' - 
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DufrUE: KfflfKSflp 

yfThE^ 6hqj|| !kUDr|$2Kf J\fed|cT <S LJJ^fAQ (f [J £[ I4f LJjZLf fro 

. yfej yr|Cf 05+11 affiMf 2 pf 5 1 ao(ef»^II(^)+[£iZ 

lp& I !ga (Df ttf a^Jf litijf a^lphJCCft ftffidKfetp LJjZLJf +dd^$el& 
UJ^dlSj^ljY^flafcT !gl5bf feliff^lgg L£ K^ijAyEpf Lfl*Lr&zd|+OEl|f 
p^RLTAliLJ^j 1 LJJiJdiftZ 30 !gyA[ Af <4^&f fftlQZJ E^efeLf T !ga^(G&z 
$T! tff^A BpzafflBZE^ LfiZLJf I EZp^Uf IC(fta# IJfljT EZU 25+1 3® ^ 



LTI ^ pii ^W :i^ aE f^LJ qp 

[^$afA y+!A ULJV^ Itf (^f^j 1 L£l$|cZ LJjZLJf 2 fc*T !g52Ck pi : DifrUEfTft*-C 

. £ " NJite^d^Cfrnj 1 2dpQ" : NJp EZJjZLJf 2 gzo: tNfelfafl E 

2 2U Ljdia2l*da2radM2D™cp> iill^CP AD|\fcJz2 £r|d|aA# L^JiZ^pl^D 

+o['PT!j : a^ G)C(ffi!f fo/Epf fllieffij tffikvffiCLtiafT T U.H tafe >QNj: KW fg Tfaitf : 



TO ^j^i -^ 111 -AjjjuJl -(CJjaJl (jj| jb -j^^LuiVI "*-aall ^ 1 . -K-ij Ajijj.nlll AjjbJill jalj^Jl wl, ~-ll ^ii| juc jjjl JLk - 

' - FILALI et autres- la publicite- NATHAN, France- 1 996- p4.~ 
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2r1D/h$zl£dznJi +ou : Mjr'PT!j : a£ y(£ £f y^TCL^T y+ LJj^I Zpo: u flfeifofl E 

.^ztPT N£[ h#adftad^^P/r1CL^I|^lJL^Iz 

EftkT !Q+$df toCPTIj 1 3£ HQaf : N0\LJjZUf +3&dJ *&)# K£Z : 2 nqEf 'ft*I E 

rflfe^AUL^r/^dfJT'PTa^ yCf ^ : NJpT \22\m LJjZLJf 2 2z& :_2_dy§£ifeilf 
KX^IjAy^f Gpft |K@2aJT || !^A LOSIf 5 *JfcT !q2 ^(^ Ktft dd$ ty(e&J KCft ddz 

yf^L^iMy 1 ! !Q2pfy(|5+ae2: NiaiiCiZLf Qfflf OESfoflf 2 2zo : Ufel EflftH E 
yJ^AyifP LjJyCf RJf tJ&iNftPT L£ LJ^OT £t GDhliiCJrPT a£ I q?D EZ 2CT"dz !g 

2^LJjZLfLjnrlodjLfPL^lJJpend^+Elf t a($(ti^C^2&(^f6l\^ 
K(fta#Nfifc^^A[aB^ !g 

Nft?05D^Qf Np3 aoad^W Uftip^C^G^ATolDZaqf yu3& UC(EflbJi.jJz 
[#a^u!+!Md?EQLJjZ!jLpa^ :l !<* 

UJcftd| +djyZUr yj^aij yi(P LjdzNj^j Y^A NpZ3M&|| \\\ \J0k CD 2Hcf +|A I EZ 
YlftOf 5 |o5NJ|\B ^ !f 05Q^aai|J^!|+d[fp) 2^"d|2 aOL^MYH^+a^i65iil||ad^ 
: O5^|0l^f jqfPIJ LflzZ^z 122 y^boLJjZLf LJXXr ft<$£Wtf@. Uf 

LJJz2T(&z3£ 125[ hy| ft§J\fajMi | B0| K<ffi%M UWJ LJ^ Lp$ L#\£T(&z/(£ (jf fr& 

.0%Ali(g^^!jAK , ur|d^li ol !(£l}[fffdzj&ljyi(P 



' - Ph Kotler et B Dubois- op cit- p 580. 

AV ajVI -oj^I sjj^ ■ 
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q52 prpU+5yZUr + !^2!f fldip^MWflfr UfedBfeoyCf Ru! + Gp* LJjZLf L£- 
12A[ !(^[^ICd^l^jL3XJd^6yhMq5+qi^ If K^lf 2 OSii SgK^teapOfilcT !g 
KTjJiA L$f L$r| d| LJ^f +^ y&ffiE +KEdz/i(P Ljjj !t£ IpoT ttf a^bd^ yfTIJA 

UJjtift IflaaiflQzOf + !^2|f LJJzAi2d|J\FB&J Lpf U!l/ jEfclf fl3fclz.JjZUf LJJ2 |jf Lfr 
(fe^YQfc(XI^Rl2(^lJIC(feft[^IWL2T(i)^ +|^Chiil|te!j : I EZa^ Lft6l2(& 

+^adi.^iilTTPfclz/J{gALfZyLfP L^| !t£UJ^i| 2 j2QJf I !g K<3feap yfi[ ft DJa- 
yj^Aj 1 IJNjadffitfa.^ UJCur|d$ 2 a! !<£ lCfe|d& l^Pf 20jtf \?P3fc& li^a^jtf 
yf^aij 1 1 hoOB d$d£U UL^td| LJ#tf LJJzLJcHzc|cZ 2I$)T Ig+d^ZLf uq-Taf y(J qg 

yd^ia^a^ y^fu^ ^<fcf [pa|$Ad|T Ez^nMo^tfi^ji^pi EziidiOzLf 

. (0J L$K IpqfAj 1 Lpq>z|f Kfc+#un| Lf KX$d£!|2 Mz 

+ nh!f T !QLJjZlj2^y^y$yc^LJ^LpTDl^Cf+Z^^lJ^nii LpZLf L£- 

.+50ZLf + sq-Taf a Abdz^lW^ 

.K^^fft J\$2fc|| !t} ydB5d$liq5y$)f J\$2GftU 2ZI E^T R°U LJjZLf L£- 

. Ij2p[ d2Nj2he& ULJjZLf LJiSy^hPp ttf LJ^ft f PTIj 1 L£ N$0[ £ LJjZLf L£- 

KC&ftB^DZ^ D&.JJ& IBpzfcyrTJd || !t$ ULJ^&DEpalj 1 Y^f 2 £r|6LJjZLf L£- 

.$Tlf 

L^dSl&atLf+^TIJf AT UPZ 2fP(^ULJjZLf L^ N^U D^ Lf Lpy^tfA 
65yft|lb A$ ll$ !JA lul If NpZIMg £1^5 ULJjZLf ffi&z\a!®i Of *ffiaf 6^r A (gjufP 
(efe: y(lfelIi[D#itlX!(lg(^ljp6yPpSiill4d|5A 05DiJl2l^ I ESdz#J^pg65 A If 
5/^lvptuE! [^!|^luT!j : INp^(|felJj : yA2(^(^!j : r^'D l : y^Bi^Yaqf ojtNj 
lul If NpZDHtf LpiiDLrlot W^jyifP L£li3" ($zZ dBZlfe LJJii (tfj IJS6I lb D^f 
iMj? LJjZLf (X+zlfo!|+|^G!JAiilz^K)%2Z + |®0-y#yn2- LpJjtNjT ESKQE^ !JA 
Lp^cffiii^aJNp^r^ol lb 2 E? <X+j^!f+z^UJnn^ dtfho 
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■y!pf L2 LJjZu! +|£Uyir£lMii| S^NJC^TSj 1 L^ ytfipSLJ^CL^ C(| WJT 2CToLJ#2D 

LfiZUf +^ - y#yr|2- LpJ IJWj L0\ft?[fit !JA LuT !f INpSli^ Lpfr|L]| !tyb 
5J^b ^(ipT !<fe&KL#jt$iNE NfiQ&LJjZLJ C&6D)llI)d^LfJ^lp|^rTO2-^ 
(y^jA URftf dg$ 8td^+^!JA Y^!(gLJjZLf 2 1 £ jt$LJH ty^ Kfc&mjj^f 
'pd)^ UDl#r| D$JiptoJ>f E^teHSoOSt Of Lffl LJJ UNg Orl^W ULJ^tf L£DL£ 
ytlStj pbyay : y^o^l I^Yj 1 ljp^a6(M^v liBK^yi^A LiJpqtzlj 1 yi^ OBDfif Q^lt Af 

jQKPB?a3K^A™j^K^BaXAQia Af+G&^jStftlOgl^y : || !$ y^& 

YnMt & IJz^t K'CgtJAiz^OLr^oLPYno+^f L£[^Uf OBLJjZfe 
+ !0h y+ C^l lb iMfA^ ii^JL^d|ao[ hft (i£j$& liz^f y>^ 2dpgl2A2u [^ Lf 
. d ycK^2jaCDya^ ++2h^y^5q»akl !qT p^J^imrMLJ^ 5|al&^^,fiD 
|| 2*hd$& Oft LJ£lJ^DM2($!(£lL0!p' : y$+ & lM$ !jA lul If NpZDHi£ IjftT^^ 

Ql (ef^+2hitC|adiiE^AL^ Lj^iM^afi5(e^ 

UJpZIHX.jK'^hA LJJz^pI R LJdzOI^A KCOijZLJf L0zfl^z^Alj)£n& : DiMJELN^C 

d : CGM^z 

:00M! IQ12U1J MHMfe & LfiZLf Qg| k Lj. ix KgT^tfe 3U^ffudauUpBgMJE!fea (< f 

GBfi iQLJjZLf Ljjzmij j^jyifP Ljd^^ftf I2fpif A^Ad|l z^o I D fflEDiME . 

^y^fi^lhi^I^rAIjj^jL^ J^PIJ Lfjz 

+3tf Lf ^TTIpOnAi^+c^lj 1 y$t 5#t ^^ ^hq^sA'JOBl-ad^ K'Srlp 
.djlp$nK'(^^K , U(^J+3^QMp$r|!j : K^ffil^f J^PIJ L^IIZ^I^Q 
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N^kdztJ^j 1 QiBi B0z# \3\fiok\ !g^yhM$ Uf INp2 aoYAJj JRMjLj^ 

urn iqu^p il^unif s$ £Yt osGy q&p ^cp- o^s^i^ir^pk Kit Qh&& 

. tffgft 2d|yA 2!] 1 2 30 LJJz^CjA Lj2| If 

iML^uiLjjZLf tae^i Ezpgf apiis^ d|T emj^ljlplj^c^iiml^ 

LJjZLf L^Aij j^jyCfP L^i^l^l2fPLf yC6Ad|l ^6: a^DJEN^(#pUEDiMj£ 

G6fur|jA dj(e^J +#A LBC(^ft# yAJ t^J KpfelJA g$ LiA 2(EfeCf G$fc5&0 L£ 
LJ^tf yA[ a yd^ IWC(fe4[pLp A d|yS^ oLJjZLJf L^rAij jtflji $0 L£ N$Dfr.J& 

.+&tfg2 3$<r 2^d|2d$0^lI)n(B(^(l^ia%Ljd^E6 

0$ UJ Qftlto B0z4j]j UHMI !Q>^ D&$ Of Np2 aoLJjZLf Lflzmij jtNjL£ 
D^a^ K(ft#2 Ml E^A[ a!jAy(G^ Of +# I EjfeloLP/r1IXJdiJ^E^2LfA 
y^fl E^ATapiATi I [^^(ia^jlJ^^R+Wl^l^^Ad^Gfen^ 
(?' Nj^ OBYJ Lj£ h#Or0 65l_j£ LjJ? : D&$ !jA LuT !f Np^6jtNjy&l£^ KXefPljA 
OC UJ Lp^Nj(D5ljl2tfLf Njg2pilc<3&(3Y hhffiBpSJH AQI+NJJKtpy lypAaZ Yfy^A 

.dBtUf (ft! itftlicabd|K , 0l^^[ll2LPQ#1pUp^2UrA 

WSffal IgLJjZLJf LjJMjj^jyiP L^I^ftf L2fpCf >C6Ad|l *6: a p p ^^D^JJE . 
I}£jf yifP LJjaSftadS 2 20 LJJ2cflrd| y^Kto^^l !t£ ULJG&f ap LJ$UJ Iptf 
. IC($fcjgk)lBc$ Kfcatz^f J^PIJ L0$p£A UBtfflf UJdazlj 1 CD 2(ft 

S^t^ii B02NP LbfAofc I !Q/^^ Lj| !$ DB^ Lf INp2 ao LfiZLJf LJJzfAIj jtNj 



U1 ajVI -SjSJUjjui. 
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lf£ Y2(^d Gal ad| yPfp 5 A d| Np 5 ^ 6 LpLJdz2W&LJ$ UJ + WdtiUg 

\3\k\ IgLJjZLJf LflzmijjtNjyifP LjdJ^ftf l2fPLfyC6Ad|l ^6: IQj^DfrUE . 
yJ$A5®0 L£ LiDJfQK'CD^Gftfl^ !t£UJl£d2cP> >O^^QlJte!JAJ^I|L^J)Cpf 
. LJ^J dj^jLi^DOBK-Pt a<OI^ tjO^lj 1 2(fi|f 0&T Rl IgYAIj jtNj2 p$ iM^Lf 

OfcT Ihi \ffl%$ \3\fiok\ \qP%iK II !^= [^ Of INp2 ao LfiZLJf LjdzfAIj jWj 

2(fi|f 0^1 RwnA 2Z YJ 2d2fl!A ULJ^j 1 Li^QOBKT'ta^Oftf +df f a^ajfA C&Pl} 

L^PIJ 2$>A (& [$2 L]by* " : D^ !JA luT !f NpZ/$t & UJC$ !f LJJz-f&f fl>JUtf!f 

ct5l igLjjzif Lfiarw^M^CfP L^^^iafpCf AM<#T *6: DB SfeMfe * 

I ez2 a*3 ii/ts$| iccft ad$ +iiad| njh§ ^a.jMi^p&2$nu Lfrjf n^y^di 

0B|| !t^v UC(^ft# ljttslj(^622r AoRO(^ ICC^^v ICC^dUTA LHCJaod^vf jqfPIJ 2 iiz 

.r^ft^f^T I E^CEjai! LJ^JYUfeOBiAdlLJdllMdz 

NjJ UHMI !Q>^^ iiKp2 aoyhM* Of ydl SGfcO Ijc^hLJjZLf L0*ftlj M 
GJCtft ad|+^2 20 LfliSeEdlK'^p mi.^^h^UJiteffi4z^d|GBR^@0z 
li)^|+det^$DB^5 UJtyiflCf ! ll* !f NpZ2t &Lj£! I E^nAaZ YJ y^ofNpM 
UpLflSWa} IjtNjyifP Ljdz^ 3fli yElNt 3 ©SK^NS^ (c H^gy : I K^Yf y^ot & 

.L£$|LJJZU(£B^ !f Np21^6 

yrlDL^iijjZLf +3221 \ZZfft Dpl|5Ac!|T HaSSftjWjCfl L|_pLJcEN08 

.K<EfR#yir£l \tt/<$$2 ptdlWJY^DE^T lb L£$|LJjZO(&# 



_00 aj^| _l1Ajj|1]| OJ^uJ - 
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: QbMi iglgUUJ Ij^ljS^LJjZLf QgjkLJKfg: Umf P^g^WpQgMjEiia^ (f 

KXefPljAy^Mi BR iM y+Thb^Rf 2 30 LJJz_jjZLJf LjjrAlJ MM 6: L BEDJflLE • 
UDCpjf yh^lf Kfcyf^AjM EZTAlj j^jpcM \10% C(ftlj»s£2H dflfo 2Tftq 01^ 

. 2(gp+ 3<JfA UJffi^Aj Ku nd| UJart&f 2 a! !<£ 
L$f LJ^tf LJJi£d$|cZ LJjZLJf LjJ*H£ jtNj2 £r|6: ig tfEDifrar^j afajflJ E • 
+ !(g2!f y^agaa^li)|ai# l^j05Y^A<0ftf y^Mi B&Af M&liJl^dzTOzJlIflo 
KX^z3l|CLg lj^|B0|+tiLJZLJf yj^Aj 1 1 EZfcleQ <$ (q5 LJ^jf cfelj tdiLJZLf 

L^dJ !f LfliRcgT !g2(ft GglhlJjZLf LjdzfAIJ JWJ5B&: Id JEJ^nEg£DJflLJE * 

LJjZLf y$A I EZpefeU(^)|| !H D& UETC&zy+Thol^yCf HJf + !#)! b& LJ^tf +$^dz 

JfcjB&atf Kund^+T TPfcf 

IdUtAf IC(fta#T Iga^AK^QpT IgLJjZLJf L0*AIjjtNj2 fnp: afl aEDifrUE • 
AljlC(fta#l|Mj2pf6l(MiiiB|bi LJIz^rU 2^2$? $T I EZ/^Oftf+^y^ 

.+TTPfci|K , und|yter(# 

I !gt#pf yA? ICdS^ICO^a^f QftlhJLJjZLf L^^QjJtMjiBE: Idg gDfrUE • 

iTT™|+dOjH&B£K'und|<Xy^ tfjiXtfjzGp. 

4q»0k I \gfetfk D&$ Uf ($22 ao K^ZgONjUB^ frfi) foA iyjAflf IJfljft 

\m \KfflPd$K 33&$ UJZA2T<# 2$A U)cBbd| ICG[R# L£ LJjZU(&> HE U L_p+U£T 
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NfflArguhgi !Q5Ad|l *6T ttf OijZLJf y*T!jAaAbd|+d>LJZLJf uq?af 31* 

OKf 2 JS^jA KXgt jA# ICJsftd^f J*£P!jA ICdfea^S^T E2T Abk+ !(^2!f lj^jUl#tefl)Z 

Lp4 K^ljAy^f L^D^Drp^LJ^jf || ApZ ES^f dfl2 frf Kdfeif E2f AbR 

.Oh^5Jf Lftelf II >^)Z EZ^D2^d|aWA 

[pBlJjJtelDmi^f + l^+lJgpyLfP LjJ2!(faf l|tJjaAodza^(^LJKAjtNj 
UIAiad|J\p&j5^*T iQpaoDJpdl+l^aAbdip B^(^tffi£ljg8tfc[pftNjfe 
Hq?af [MgkLjiBD^lJJaafoflJ 6p|Jj^i.jJ3#ftltf igpOf Ld§df EZ/pD^IW 

A^^sucAHtokLfiaRfl^faOajf 

+^2j8^l !qI 46T f|f QCjflLf II Apf L^ 3ifcOKfAiJA d|5®0 LE^Itf ISfPUf 0ju 
LJBtfif LJ^j 1 +^ ap +d^ + l$cl^ulbf LJJz(^ft$ +11 ad| LJdfcT lb +!M# pfrijtf 
.(ft pal [S^I^A+^(^p^q»akL^^d^l^|lj^jli^pd^ 

NS^ o$pi<655 \ d| 5®o l^ +q>^ ftf lapjf dtfiba^ ponnif Axaftfri^ 

LJK^U oyfcltf J\fec¥LJJi$Hi#2U d^!f T IbAG^A^A 2^ !jA+zEpM4|H0|K , (^|+3j 
+djyZUr KucBjA yj^aij 5$0 L£ U&Lflot d| LJ^j 1 I !gyT k LpLjdzlA G6f2p5 Lp 
052F(3!jAiiEO^ 5^tMLPYn6LJ|!^ LftfcT foA GlcapZ+ddlZZlDI EZOPd| 
Lp02Dft$yrTJ 3£ 5®05Ad|yF^bLppt){ dohliiteTTf 2(^ 05(ft) LP^T lb (fife 
+dg+5[hMPKfT EZ o6dBlOf Ljfr.ipiai ICL^jt^T ^ ^l$d2c|P A>dp^Lftzlf yt|j3 
J q?J*ij §<pq^ ^(JbR?C^ : I K^YJy^ot & LUX (tf +5[ Wfly^HCfaf OEPlfc 



- Sylvie Martin et J P Vedrine Marketing les concept cles - chihab - Alger - 1996 p 147. 
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ttlfflf 



:uflfiiri|f 



L^iq^ftfOCfU|e^Lja2Panii LflSthji L^MLJjZLf e^llj+^CfCf+UriflfL^iXfLj 

. (3pp q»akceii adie^Lp^ 

: DfrfcajcT-C 

. 2 PPfZ dj + G$2tf l^jii<C(a3(iil|J^2l<055 A d|5 &U 

1 tJ^yhMJtiLJZLJf KficBftflifaf U$PK +^!J : 2na + haa^+diOZlj2Mf ytrALj^ 

L£5^ I^l2ffel ^fcrae&f I E2pjgli2PD[ !gf5#ia5LJ^li2ra .gfft ddi.02 » 

6 : +&f 2j|cNjJf 5q>aRT IgLJjZLf 5&D 

lMjGZZ/A[ a!/ +#h*T (tflf KXfeaffljft pa CBlzlpMikfzz^r 2(# \$±&N0k 

: t&# KUdjf C52 CTJWfflpLjfft 

IJzEpf Ij^jL^+S^dftLptelj 1 1 E^eT oINjfij (i^ IJ I !gl2dfAJ lp$r| +zpZ2p^ - 

12^ ufAm (g^I !qi paod^ ii A !f obw^ t aft ($$ f&& z&ij h§ 

.2 frf jW]5q»ol<yr1CL^If2gftf +E0dfi(P 

U zfe l(f^7yAT cff tffiA U,dp| L£ K"(fe^ Lflzpsdl I !q LftsJf mfco ($% - 

(^/M^f ljt^ljl_£ K(fe22 ipjfl 2^:0 L£! UJl^d^Z !g+ r0NL#[afd| 

U 0^ y^f I H3| !t}5hU$ Li^2^AT a!/ +# I lb iJEeqLA L^cSZ ADO) 2^ 

.Ofrt ysA^Y^H Ejd^Oftf || ETOd2ftiji2A[ h^2T 22j=lb 

fto2fi1ffrNil^Rf [2p>A^AdgvLJ6: INB [lb £AfT K^^J ^ ^(J fip^ pp^ ^ • 

2 20 LJ& li)d^^|®07& L2f2d| <&Jpcs% (3jGZ^p(^Al2Ldd|y$f i^oLp^ 
L£ || ifrdj 5 |aE& iffii ^ X j£Q)ZiJ[ KA 12| \ d% [flgpd%+ Igdlqft +T a dj Oftf KCft ad| 



Sylvie Martin, J. P, verdrine- op cit- p 143. 
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KQfEdip&A LB^pi Iftlj Nffi>\5 K\Jpdil&& +!Md§ UlzEpf pOq^W a^^iffiO 
f jqf PIJ 2 Effi^f 3$^ 

.yEpf 2 M^foROI^K^ffit^ 
to^c? LpOrA52frfjtNjaAodi.fi: KuM I 1 ff UEiapfelJEPe I IFJMUEpfia • 

U]f$r| U JE£U uJTtfftfapzfyZ Ip* J yfa lp$n +3$ytffeT !Ql 4 6+^ Itf LSfpCf 
UDLJcflQ # 2dpgyMoLJjZLJf 5&0 L£ 5Ad|Lp v ™ppf U j%Uf L£ 2 [M;A3 
LiL^lj 1 Lf&$ ffZ lp& ADLfflfidiJiEb YM yrp_J12$afK3£ *|ffiCh*dpf ^ k 

IJ=Clj CrTpTO^ZLJf 5$0 L£ LJHAUB^!jApeh£L0i^LM LJ^J^jftypSl IflJj 
MiJCf8($ !f 2 d^C5fl>JipLWf 6^0 y(g3u! 2 &X# U j%# liSPDK^I^ +z$f 

.t (2Cf Axyi^cf 
ffZ a^D^rjDLjd^ frf jtMjOLr^o: jyfeJEkgNt JrOPepWEiTOtNjpifa • 

I Sa^ZLf yj^aij 052#2K(&|| !t£ UJl$dicp> ADfdpZLJflfcf LJ*&!f LJJi_Jdiz 
lp^5(iA !f toaOEU#IC0S>!fty!&f L^L^ipg5+l^cl^a<0(^ L2ffl¥f J^P!/ 
f jqfPL£2[Mf J^PAICCgrhJC^^y^fad^Lp^ 2^+11 acffi^; PI a!/ 
jfr| (d®jj^f)LJjZu! LJBDQ-j^LtftSI^K'^ac^aP ONjOg 1 K^IjA yEpf Kfcatfl 
J^0(^K , Cftad|U J zhiJ(2[l|yaipl BZifl jqfPlj 1 IJ^j^n^L« Yi#2jap05 

.a<ga&o<fi^tunyf HakAiiiou^f l2^c f\ Ez^zgfe=f2k2(gip>0h 

I !QffluZlJ + !(£2B]tefc(^Ad^ • 

fta&IC<fta#y!&XIWiJWl4<^ J^PIJLj^ib 

(J A !f tfPflb l^d|y^)f +^ Y3eRI EZ^telj 1 lfZ££c& G^^BK'^f 2dpgyr[CLJJz 
iTX£r(fe$ Lftd &A yET(Bbi/t6 fp+ !<^[f I^Nj&LfiZLtelitlpZyLr 3> L^b2^^ 

UWtt&tifcSflccCfflto\m%¥- +&(^Kf Cffi&f 3Ht\i##frH$|f£(£rigLp 

.+£(^ (njj£(^kLfta2Pyf yEpf KdfeZ 
5&0 L£ UrUacffiZW<fAlpS& O5y^02 frifjtNjaAbdi.fi lffjEBJE!mi|W a • 

. S;ft Of 2 M£5(tf^ ti&ffl&t zEpf L£ LJjZLf 

t^lJlJ^afl La^)+Gd^NJ+liad|L^+d^^ia^T (fejLb: teeTqpaCiiYHi * 

L£ LJjZLJf 5$0 L£ || ^Lft&UJdSfolj 1 \$M£K&m£\l&hi&f0titp^t$ffid£ 

.(I^AUIdr(^!JA+^+OriJ+^[^yAiz(^lJIJ^+ ABZIgT fakUC^UBf 
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yftlTlft Cg) || !^ LfiZLf 2 fpqg.tt\Ltiz h*»Tqp. WMSE? iP^fApr DiWqpJfiqt • 

I EZDfb! DfQLJjZLf INJJT&5&0 L£ \$\\d# KX^zY^&Og 1 \a&ti$ IC(fta# 
. ($p£A CgPlj 1 LjJipSjfc UfA Kud^i Itf U zhEglWi^ft^A<+ Cfl^dz 
2f3|=l<5&0 L£ (ft Lpft KXEfR#^(Pclptf I IgLJjZUf 2 pip: Ktfdfc^ Eflfe • 
Iftlj +dn(Bfilf L2P|f lp& I !qT paoljS^hM K(z&# lp& I !gT p& (eMJgTIj 1 K(&E 

.IC<gfR# 
I IgLjayCf LJjaJHf CBLffcrif Ulfib6: D ffi qa ^ glftfoMbApi flfCCPt lE pfjV j • 
lilfanftf 2r|(£lz2 Mft+ir&zd|y$)f y(^J +#h*|B0|gqf L$ KpfeOf U zho 

($no lpyho aq y^yfA K^nCfA kj&pij 1 +^ eeT y^ y(^a i izzy nAo jwj^ 

65+U/A2zd|y$)f 2^ft^y^L£^5y^yn2 LpOLip jtNj l^pBZIj^ J OBT 2CT"d| 
jtNjy#yr|2 ABifM EST PoLJjZLf LJ! lip^qjMjpi YElfe<tf^iNp0z 

.ytJASGfrJ Hai2T(B&2 Szfc+E^Af UJCpAljApilj 1 
J\foJ^+ttadMb|B0|QI^|lp& I !QLJjZLf5®OL^5Ad|l z^o: ggfcrffiflfe • 
ydft 1 DSjLPtadj 1 ap Lftot GDhii^Tlj 1 K'^tiD^D^^lA Nflb yrpLflMfttf ap 
a2PC4nJi LflSthji Ljd|ttMjli)a^!fA L2rO"!JA 12110!/ 1 & Lflz^n^Mtdd^ lk$M) 
A}J\R<J&y&t !f yCf iff || \\\ fzhiNJ yr^i d G3jift§ C9$ yfpf y&& L^L(Dn(Bfyf (tffldz 

.sajjatQfoJjz^f I E^TaldYfeA^ 

e : +5(Bf OfdiyLfP LtilflZUflMtefghMcB: DfrUEKDg-c 

[pOftf tGplj 1 NB)C5LfW^JSR# LJJz#! +f]ll!0LLJjZLf +dd^)L^ : I jPJ q Ri-Njre 

l^jflroCI^ yEpf 2 Mz EZ^telj 1 <tf 2 + r|2pa pdISzd|^|y^ odpP L^Jz^ K"(fe4 
+oA20#+zA#!|y$)f +^L^(^CfA+[D^|L^z^j : Ljfdza2FOnn LJ^lJrrfl L0£Nj 
acfl^jl iQK'PDOftf +£d} !f I2&f 2A1p L$ Uft 3^1 K"<ft *£ 2 Mz2 20 L0M !f 05 
+ [$& LpZLJf O^DO!(Ef(^i I'i^TYIDg Ufp L£ +ir&zd|y$)f IpSfc I iQapi^hitKBfijf 

. vt (D^C^T!f ggpRft CBLM Pfl<+ad£y 

+T (tf ULptetfT IgJVfoj^Ljjac^l^yfpf y(p^j6Bja^E)j2^)LijZu! Lb: q^UESBa tf 
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.LfteDHpf^olca^f jqfTCfajagyCrPLJIz 

ULK&lf Lti*l&d*f5K'(&3A K"^ ld»BZ!QNttte NB^QBSA dzvd£: 5Nj| EHfrK*(l 
Dft$2 fit <# NfiS 3?6U Wf LJJ lljjZLJf 5®0 L£ || !t}Lft& 13 A !f LjJl^z^A} 
5&D L£ Ug+^l+q^ !f KGffi\l$ I !gyT RLpdpfU +tt a# Lpfrl_j(djljL£l8 LNjiyT lo 
11 Lr||f iii-1 !/ t^Bf Yto LJ^J I !gy$f OBO LJdia>LJZLJf + !t£2G)J3&# QBg 1^ L^liLJjZLf 

. Np 5 ^ (&o[ A^A lI^^LpZUf 05 

Ljjzp$r| K^(^ii]p$r| Sft'D !Qfz^)f Z^tjy^PPJ 1 L^t dd|Lp29l_jdz|| !ttf !Q*Stf \J&> 

.{${ PI of lp& yrjCLJdiJ^j 1 

a^iiJa^E)+l4ad22TloT Hffo^tfN3dz2T(l£LfiRLtil{M>2h^: pHq ^WfE (K 
ty(ft|ytf|pT E2C(a3#i; (| ) l^lJ)C^|Npc6(^+^ Ij^^ljHr^dffllATJAlM 
I IgafUJUSSpfcLTAia^T D$0 !Qp2kT fo u^O(^52^l<+4)f Lpi !QynJ8 || !t$ 
y&A*f Oi.jl EZ$j(tffe LJd# Ku$4$ L]A tyflpflcd| aM dzJ apk I !gT pao UL£dzaM dz 
Kfi<W y^fahija^RLJK^LJjZLf LJ! (J+tfcftfo O5N0(35T EZ2 2zffl)2i$U (^52^6 

.l2anAiao[ pl2B65|| !t£GEPU L$f LJJz 

yl fcLJ&Uf IT zh££li &$^ C5(^ 6r|$2Kf J\lsd|2r «? ^fCLJjZUf fED: f i |HEft 
LSfPLf I EZL/ 2£d|^ Ulflftltf 2 3$^ tfdjda_jj23fl!f CtAd^/oD5 I !g2 &$^ Iftlj 

U zhY^t IfjT to|| !ft5|^tl^fcQ^Uffoira !flT3I^ZK feeffp3ha| gpN 
pdzl<2(^CfYaaT ^UJ^!jHtS$|L£p^y!A|| !^YdSnU4urt3G§^y|o LfliCC^t ct^ 

520 (#pf 2^| li2PUf C|^ ^J^sd|ST O^JlJ^J 1 2 ^ROBLJjZLf I E2CCftad|lj^j 

(^jjja^yz^zjjZLf Lpoipj^jujc^^ 

: 5®OL^YE2tl l^^TAypWaa^cDaLjjSlJC^R^T E^BflpSfc 05 

.^L!j : Zi.^K , (a3K#lp^hilLjtffYl^!j : l IgfzEpf I E#Ef T lrjl^|Lj- 
(I^d^D^IJlp^ P?L£d£$ YK3tyzn+!A^d2*4)f I I^IDf + l4ad£5a^ - 
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ttlfflf 



.tl^dzztpZ I^E^0d^^l^[^(^LJjZlJa^aj'^60!(tyt : T!JA 



3^ 



'V'YIDJT Irjlq TDYEXjl Irjlxj 




- O Qg I lrjlf# 



Ymfiujixj 




-c- 



dL +« 



L£ jj&hKCafaf lp& L£ JSWi.Jfflf T !gYE? I kjlfjz/#j+# I l^/^TIj 1 jtNjyM 

:t &ULjjZUf$dS^(tfpft|l!tAU)®^!ffl3DS 

+ p£iz|f LpM Wztpf I EZLJ^lj 1 YEM !<3 LfloT ttf Q (£ Of ftTlf Qc) Cpg T lrjlf# yflz 

. tfjfo&g^a£ !f L^b^qAil 

t & GB*!f afc affacpsw^tffef !(^ obye?! w^i<+# ymio) q/t] 14kg tia 

ykfoYm^Oi&iiY'Y^ lrJl#T)YID? I WY™£W4* H^+TTfM &J0 
X 5 a^MLJH UDYK2ST Lrjkjf !g'Y" YE? I IrjlrJi.jiz'DULjHf Inji I !gYE? I Ujlrjz 
jWjytfpBULJjZLJ CByfcK^ 2Pcfycl2 T !gynf8 AMjd^i^lJa^dfBa^ftf I !g(3i£ 
Dp^f LJB\LJHfcB& L$r| d| LJ^jf || y^)ZD5a^f I !ga PNp3 gfr Ip&A ycKajf 
I !g'Y" YE? I IrjlrJi.jJz'DULiHf I !gYE? I l^^Cf^a^cT Iga^^ftNMz^f T EZ 

.TDYE?! IrJUjz 
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: DuttUEgflUSIjC 

li)$rtd|5A 'J 05#2CAy$)f U^OBL^topft CfCf 2 pf y*ra ggggtfjgjy 
K^ad^^l^TDUia^ Ljd^npLJ E^AC a!jA($flf!o 

Klft ad| 5 &D L£ [flfd^dio Lj£ jt# W^ Of 2£p LJ^jf flcZ lp& T E^d&N$lM}A 
lil(^ic!|2M3!j : 05LJ^!j : +^l !gJ\R#y(£ ^yr[DL^Iffj^j+|Ayi+ I Sgai^H^li^Af 

: OOMM^ia^ L^topZpZLf (^jftoOKf K^lf LJ5+ !<0!f IJ^IjO^ 

(^C^WI^lftgO^y^MLJ^^S^Lp !gyi^ M l^y^f 2 ^053®^ - 
y#2 d^RL^pLJjZLf 2 di^kLp2 >^# Ljd^ UDU'PTSj 1 y^ADLijZLf 5&D L£ 
.&$kKp\dbLF&% LJJiJdiftZ 30 !gyT oLJjZLJf LV&\<b[VY$ 
+ !(^5+|&Ch£Njl3& UJz$f a^dl EZCCGia^A K(&t Of L£ +S[ hij^j 1 2 fefc - 

.K , (fe$y(|^05Y2L'CL^6T ^LpZLJf5&DL£ 
iMfljf lp& I !gQ(Ef(& LHCCataf I3|b lp& 5®0 L£ || !t}[J& iMfr 2 &$kU $>l< - 

AptfAjUpaAf+^EJ ^kl !qi pao(e&z 
G^y(^2 +d^^l<65a^E)y+Thfl4ZLf Utflif £0£6t$6^y(^2 ydl yd^fc - 
.y^y^atffiAQlLil+IA^ a^Tl^J^miffiOIJ^IpLJjZljL^ot & 

\AJ^d(itf(XIFanltfAlia|f2n(E&£Baam5^ULH||^[^: KU>rtflJe8iqp <ft|gfr 

(JLF&f P? u{UEfex\Kd^ r D(&$. Lpjy^f LJJ lilD^n^l^B^ 2Z^ ft l_pfty$)f 

.y^yC^a 2 20 Lflia^fATJi I IglU&fcO DS_jJ& 

5q>0kT !qT pak6^+4)f I BZ/AT a!f L$PEdB& (£Cf 2 ffNJJf LflaLdz Pggmtfjgi 

: +&Eff OffijOBII D|d|aMd! EiJjzOf 2 J^4 Rc0L|_p_K^ 
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D^Lj^ur Lfl^lj 1 C5L#6|| Dtd| Lp !gynf2 M Wt L#\2(&>lf +d^^ k - 
iiAlJOB+oASGdly^f L^2^^L^^i^U^60^y^f($ftfiJYET 2# 
KCfjftPKfcot^f J^P!(gi|@0|+cgLi!j : K , (fe4l E2^[a5®OL£LJHA 
. NJ+ p9|y^)K)Z(^Lf + dSE Np^j RLJjZLf 5 ®0 L£ y$M| B0^ lMp$A 
LJLf PJd|+^3u^nmi^LJjZL)f Lp !gynf2Mw^t2^Lj^Lj&p$0k - 

.+ f|X[£|+ z$f (^b^CI^ + kpJfA Lj^M 
Qp5&D L£ L£cf dzytThcLJjZLf 5&D L£ || !t£ UWKp^zL#[Did| p$ek - 

. 126^ YZ(&iJl| D|d|f dBZCBDf k6(^ U)d^|Kpf2LfAg^ llj 
j^+T (tf a2Pl} L|3B£L£lipe^ d| y$M$ur| Of +aH^ fpqp L£ || B|d| 2®ak - 
(<£d£5Np#5 \0kO$ LJPH^Dfeai TOraC^LJdzCKfA ij| #TI^ yad*Cli£ 

y^A^I/racti^G^ - 

l^ZOB^ycK^QASTSIaR^! K^IjA y^f L^^fe L#) (^Z/CEgf I EZ 

■III** 

OijZLJf UtfLIJ+deEyifP LfliLfBtiM^jatfji zfM^J+cPJLJJ&i 2®ku 
.LJjZlj5^L^+Z^d|+^tAlfeBd^lJK^I^+3|^+Ztf3hfl l^iTOTcffiZ 

Lfl^SlA (iCKzdl IfM di.JJ$EkCKf +0&T If 2 2(ad$ 2(fiJfA Dp(^| Bfd|p$eku 

G^r 2jgra?LH !t£ liuh^f ti$ Ljjafzd^ HJ4 UL#[*d| X k^(h\ m$ c^r aft 2k u 

.y$f L£ LJjZlJcaiD^+qiCfPLfA+di^lf 

+ f]ll!0[i^2!j : 2r|a i2afoin5P^^&+n^g^^ + ^ 

I^j2(c^f 5Ad|A>W^ L2fpUT I [^r^D^^lil^a(^fr|ii yiD&t & lip2BZ 
LJ^Ij 1 I !g+d!LJZUf *Kgaf aAbdzy|LjQ2(^0 L£ NjJ U)|cBb*lJ8f) (^g^Gplj 1 
LjBOKBftfe lilKfaf || Eflllj+^j 1 K<&$d$k \$fptf$K($Q $T YKM+de^ Ij^jiiL^rl d| 
+ cd + 5[ ft UJ ^ Itf LSfPLf 2 20 LJJMJ d|N^Qj 5 3>ak05j3ftj=) ^gDf UIQHflftJj 
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OI^A +Ztei^ lCfe|d| +6LJZUf yf^Aj 1 Ljj^lj 1 fnAc : WN^ i) ffiffl^N£ :ikj 

: ObM& \mpK G) l^dlyfpL^lfp^ k 

LV<M&($$ +32^ 2 jaCDyoc^ L^mad^lad^lCfkldiO^lG^ 2 a! If vfclzf eT|E-<f 

LJ^jH^y^L0^jGZ^A[ alj LJKm^n ytJA#Th#fc[Jaf & lj| Bf d|lll$ Af LJKR# 
ULJjZu! + [^d2[$&ADljp^ l^fQ^cglCl^ L$ I lb 

I !gYfr|2! L^i^E(ffi^)#jCf I E^qJia^j^AMjC^lja^+^A+l^iD^Gd^ 
+ h^UfT IghpA+cK^S 12(^1 !qM pa6fiAli2Paad^[a^6L^ (^Ai&|K'(0gZLf 

.t^ljWjNj^JC^n LJJip4N9g2 ^(^^LiLJjZLf aAbdz 

. sAlJC^rll^I^llQyArAl^y^Aacfftyf+SL • 
2p[ k2 al If Q&Jip Gfttfdl&Jz L2l5yi(P K^SdifZ + d^ZLf + !(^2!f 2f8j=fc+ dxgcg • 

. ($ffi 
.(^2Tlip&(^|2aT!j : ^l2^!+diOZLf+!^2!j : 2TLp&fSL!j : • 
.LJ^Jy^y^^^^^+d^Q^PL U (gfj • 

t G&L^^y^jCBauuiLj^iiiiDiiaif TP^rA-^uP^^c^iijcCa^jLiiBn^ 

+ l$2(f L£ + Gptf Ijt^ljadEizC^ liSrlf ADliJ&rir 2 T LjMffi^lIX'undl Igii^pT K0D 

Kund|yfliTT™|ICund|L0i^ IgyATAj 1 - 

.d$£Ay(jp} Kundii^ prf fef&lj 1 liar (^IjA+cKajf 



- Ph Kotler et B Dubois - opcit - p 580. 
- Marie Helene - la communication externe de Tentreprise, Dunord, France. 1997- p 101. 
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(cfl EZftiOJf y*f Ljj$fc6(&£2(|} U>A5N>[& 12151 |hbf & UDfpij (tfpcg yAJ - 

. K^ZgLJ^aTLj 



I !gL2T(^l>izm5#+ diyZUT + S^aSj 1 y| LjyPgA L^3 E^^f IjtNjgHefc : PUqJ jp i f4|dbifrUE- 1 

y+T I [S^ZLf + l^t^J^cBh^ + ^IM^S^L^ fohiij^j 1 L£l*l£ 
dz* Gplf Ij^jaod^ Gd$p£A li^)Z# Ufl^f UJT (tf ICundiBCJgTLjLiJa^T K(^ UJC($£P 

:COZ 

CftjT -DlM>Uf I \M.^ t & L^5yZUr yj^Aj 1 yir $)2T(tff pei^LJjZLf yM - 

LMf 2(B^6T ^f^NjLJ^Lpf & Q^Sh^^^^l^yrto^yJ^j 1 LflBfeo - 

iJ+RIN^+ICg'aiJIN^L^J+h^cg^Cf Ru! OTPT ^Ppd^^^j 1 IJRMJ2 T ^ - 

. NJOTPTLJjZgfhite 
. y^f^KcfeSqffiHjUf G^Z ($yZ(£#ThlLJKiz - 



. sajJKXBfUOBy^lj 1 



L^ilrJAy+Th)|!k2rlp^lil^2r|!J : +^^+ & Lfl^jHlijadMKaijZUf Ijt^ljaofls: - 

. y|lijyJ^AyLfP 
CTO P? (£ A[P tffltfjf lp& I iQK'P^d^+dL^A+anMl^ YdCfCf CTO L£ - 

. ++aalc!|L#!LfA2Ar IjAy^TUf 



- Centre du commerce international, CNUCED - GATT, gestion de marketing a F exportation, Geneve - 1988 ■ 
p 230 

- Marie Helene - op cit - p 112. 
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■MMi igfflgAf li^JOp K^qp^WlM^ Liai ^ ltdfe 

J^h^+^Lp5ja^E)j2^G<K'frir (^jlkUJZ^Iyj^Aj 1 [pLjdiGplj 1 IHslBfefc: WRJE-< : 

IBfP^ UBffAIj)2 uPf I EZUL£d|d| LJ^jf LJJi.Jdi$|cZ 301 !gyA[ Af +6$cg - 
Q0K UJCdrtp 05y2l^| + ^ L^|o|f OBOu^fA l^qf d| OBycKif I !gyT 6Af ii&fp 

aStf YAD2|yd|d|T !gyl fcOH +d>LJZLJf + !(^2!f +^U Yl<Btt KWf adPf LJctt - 

.INpZ 
+322 LflS pf SfcjfcT !gT pa6+Zf<Jf 5$0 L£ YJb# LJjZu! Q^lj Atf 8^fc LJ& - 
. +q}8!j : K , p^(^lJ^a^^Ljte!j : l IgfdiyZLf HCfaf yl kLJLj^ & L^Cf RJf 

. oifzijsi^iqacBaOajf*!(fafgBtfctaSs- 

l#£Af OW^UglMOZUf + !Cg2!f STLjOB+^Glj 1 yf^AJ LJ^E^j 1 IjfljaHgfc : g|j 

e :+&f Kfcdtti^Gplj 1 IJ*lj2<fiift UlfeAUL^IlJ UJ^Ij 1 111^ !f UJCA[ !<£ 
LJda|| !tyft iMjLfP +diyZLf + !(^2!f t KoU)&ja>^J\fcj2K£ LJl^j 1 L#\£(&yf +6$cg - 

Lftfc ppfAf L^teDZJjZLf +$£Lj!& (itfNjfc^ ffZ t & L^iiia^Jf +&^ I !g2U!0o- 

+=f3a!jAf <^t &LjJfla^6o^LjJip^ 

. LJ*&f T ES^E)a3ffl:NJLft6(ffiiJa^r IjAKAT IjALpip 
. +!At fth^d^tlpltf *» Oir Acl2A[ IJyifP LJJiJdz - 
.ptfAKiA^lMALj^feL^^ IgfdiLJZLJf +!^2!j : y|L}5^cg - 
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L^l^!JA2(1^2Cfl^y^pdzl<K , l^6^ : +(#}!j : yj^Af LJKlffitfojf ahfrfllfcl 
L£ LJjZLK&T dttDLT 2zhfl !^lWMl)|@0|K'(^4+^[pLJl.p4y^6(^D 
. e lJ[p+=f&)tfAlJJCA[ !jAU]2A[ !f Cp 5 ^ (&Z(Gf !fA^| ur| u! + rrf|A^ IC(^ft# I^Nj 

r# I !gyn£ M IMllJ t $0 r# £2 (Jn y(£l_JjZLf yJ^A LtiafflifftNi: IT<pal3E-K 

2 \9tfa%fa K"(fe4 I E^A[ a!/ p&6 (efeft I !g IffEfcft t^^Nl^ghLjJ 2^(31 iMf 

5Ad|l EZ^n^oO^ UI^^+Z^^+Z^iailCfeldlyJ^Aj 1 LJliB^IJNj 
2 ps^lijjZLf 2 pMji^iaRI !gyT 6 OH +^yii5X^L^#6LpLJjZLf +3221 HZ|f 
Npt UJdiLJZLf + !(^2!f BftK I2(£d| + [$if I EZ|| j^A^Nj5^al<2 fM UDKefJJf +tt ad| 
+#!(&6LJZLf + !(^2!f aAbdzy(£ $ LJ& ! lljjZLJf +322 I BZIjtf S^cf I EZyr^o 

.+ 5Qzur + iq»r adPf p? ii i Cf ljj*b$ iGgadii&lg 

rf :CB*ffifl|»f IftljS A d|(^fa6LXYn66^ II Uf L^Iljj§ 

LJ^K^d^cref +Sa# LJ^Infi L$2L $ Of jtNj Or itfk :K||gftK^jfef^gp • 

.+ a*£d$ UJ&p&j 1 I3$2U 2 O&li UL$r| d| 
Ltifftf IdiMZLfOPif 0)2 LBBJEliTj) Lti£ (glf JHsljQf l^:l<Bl^lttHPBWf: • 
.L^rftdlLJ^tfT ES^OBNpplaoAjjZLft hglgAfpDicLpEfr 

aafeOBONjO^ 1ST ^Kud^LJ^jJiflyZUf K&&§ f* : DiMij|KNfl f UJj j |§ - C 

UDBif y^lf OBKfcAft U zhKKZ KGftfrlJ IJfljLJH Ulftfit Of t^Tlj 1 05+dif Ofti !f 



- Mohamed Seghir Djitili - Compredre le marketing - edition Berti - Alger - 1990 - P217 . 

- Marie Helene - opcit - p 119. 
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ydzC^i/a^lAG^CtfolAlJJffi^f ATlipft^iWl IblMydS+rpyH^^^ 
LjdzP+^/fiDY^Lfli^T t LijX^iZZE AT l^i^RLp^^nj 1 L3Hf L^Bf8p£f 
LJdzBBT CZ2Tf LjT^i/a^U^^t^i^LuTlfNp^^A^aZYJY^ 

.LjEp[(»LjWj 

' :OOMf^ZLf UtfllJ ftfcCipErif OjBLr !f MfLjjS 

LJ^tf 2 &z£ljp[ |di^6L^| l^iiNlfiZgOBpr |!f Y^fl^f($fl}\R#Lla5Up • 
GJC(feHflz#|(&6(^LJ| !kLJJz^$EEQU (efl E^flD^LTAll^AI^Z^di) 
T pafcOftf K(feMG$jqfPf&- + lii!f IWEIv^<(Xyr^2ZY(^!k65($|:clz 

3«i4 sgjiiiapj g3Hp«3i^yMP/^it^w«fgy ^o^iMjGz^ATaij 1 ! !g 

j^l^A^^gZjgiqtoi^y^y :|| !^ y^^Qffij gj^jg?0+23| 

."Y k HE SiM9&3%SK# 3^a6hE|^ 
U>#2 5p[ K^licpPlf A>z£f +|^a i^odzgneoL^H !t£iWfiZg055p[ !f Bffiizp • 
LJ^^[^!|^luT!j : Np^y(^P5lil^^K'ud(ad|(e^ UJCud(&|y^fe$(|fo 
^d^+ehJCIad^A^ L$(i$M5(e^ || 2^4 (ft Lj!5Gft6DM2($!(& 
.IC(^!^y!pf 21 AC5IC(g(BEl^q8^YlJikri^d^Spr IJT aafc[# Ljj& 
dzift£M)ii^fe Q^oADUJz^f L#6L0\)| !t£ UNlfiZgOBX dfKfAt llj Y^Lp • 
-tzEpf- y^OByf^yz^i 1 :N0\2 2zoZ flp^CTCTlf ydl SflSprf J !t}Lj!5(3j&X 3 
(^+|^J : yLrAL^2^U J z^J^d^l3 l l(^Za^T 052rlpdbY^NIji^6uzo 
(SjSTlfT E3^lMi 2CT"d|y$fct GBhiJJIjfenA+^lpan y»ZLr£2zd|+Z(bf hf> L^lz 
L0$afAaMdI EZ^A2D(Q5)fpi5(^|^ L^iS^lfk] y0 Qpf K$®f (^u 



^ O _ 4_jV I — ^a a o J^^ - 
to— AjVI — JSC-I bjj^ - 
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Kid IC(B|ft# Ij^NjL^IS LZ l&¥ A3CLIUf \^njLjJ$p^ Y^LJLifi^lCCgt *¥ I^NjD^cL^hH !t£ 

X^jydifcdjLJJ ii/^jf 05+^pLf IC<EfR#ZSI$:2^ dft ULJffiJTA l^ + r|2p * i-jl EZ 
l£A|!(&»2zd| IC(ft a# 2 20 LjJ^nRdaC(EfR# IJ^IjLpLftfeO LJ^IJA (SffitEfltf tcfizlj 1 
L#ti<g8£^«r Itf L£ I rfj^ !jA LuT !f NpZDHtf LJJ Y2TID^ilp)ty ULJffiJTA 

INpZDHiJy^! (i a aGjhtffuef2ir Of ADlBf^A pfc y^Zt^ZoOBL&OU Lp • 
(cf^ LP| IkOBa^ljAfi'l^J^JYoo^^U Yool (b ^frDLJffiO 1 ^IjAluT !f 
LA22U O^ljAliONp^y^UN^ 

LiLJ^lilf iEMpjEL^ +agf 2 !(tfl<2$5)T EM^fejgitfdijjZUf LftoU Lp • 
:ynAaZ YJ y^oliJagj 1 Iftlj (tfadiAoLppt) yhkNJ|| ST U IjpaA I K&YJ lp& Of 

2Z YJ AMj+c&Ij IKtJWLT 3tf| LPL0\5 !q2 £np ADULJjZLf t 00 LPYn& if? $£l§ 
OPcBpf L2C3f yd£f p^iJjZLf LftoU Lp SgfSCF LK^MjUJ^T 5a lj3j=Td tynA 
Gfe3A(pkl^bble^lpi2 ifeas/HBaefey :l K&y^ot & Ifjfrfr CljYjaUB 

. d Y3r®Bi2 ifeisQtiapqpRj # 

u5lkBx!|2$ toti¥C<$i#Ljti£fg LJjZUf 0ad|-+cp> A>dpZJ\R#Lft$Lp • 
:l K^cYj 1 y^ot & lj| !t}M4 (AlpCUtA (&£!(£ +cix!| K0$ L£ LpZUf aAp 
QHpkcAES^JlQp K3JJ Q5Z5g^picldl^30tpait KJpS&J aefeHStpp 

. e Y3lsp? 
ft L£ LJjZLf 2Ai6u5(^i2S^dmjAT of *l#iflfc LJjZUf 02d|+zEpf LftkLp • 
j2^dfc|(aldi^LpiN^Ceir6y^L|!B^Ar a!/ 5|ofcli.jf6D^DLihpSf|6DMz 
|| !Gf5iiB^[ !f IK!OT6U yj$k& yj Lf L#LJK(^J^^j(^LJjZL^(JM£Z 
§l || p? X 3 (GfyHbU 1 :yA6D^ IjAluT !f Npa^i0[ fcU <# lA^C&^liJGplj 1 



_ £ ° — iSj Cli^J — aluLaj i ^ V — *aj Cli^J — (_Sjta j'l filjj L>I J w - 

_^ £ *\ ^ — *aj diaj — (jjui jjj| liiiLa oljj '■^p^- - 
V * -AjVI — ^jj^l '^j^^ - 

1 * — AjVI — OilLail OJ^uJ - 
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:dft IjAluT !f Np^AWJyflM ULM !f LjRtfjl EMjiiJjZLJf Lft6Lp>Apu5 

6 yt#2©Mi^pz 

LDpfi hqjO^ojWjiiLjjZu! L^ffiZDW&Ljjfc^yJ^ LftoLp • 

LjJicBbcfAljffZri^ 4 !t* +cBx!|2£ +a(#yj^A(&cBx!|2£ +a(#+4f LJ22 
IBfiLJda^iiKfii^oLMt (^TLf LiJliM^Sf C^TLf L^UJAlitfpfcAUi |^A# 
2(^U£hbLfJ| !kOBdzlJL^N]|AT'n EZBcffilJS^ dijjZLJ LftoLpeApLA 

.asaolp nadiqp'^jiMyd^Njd! igs&oAiiJi^DZ 

2Z Y^irenj 1 0j\2 2fe& (^60^ 2 jgZLjA K$3f Y2$6(&.JjZUf Lfto u LP • 
HtcBdJf IIMUiflr e^iE4Lfllfi(5?J ftpj ULja^DaM^QcPy :y^6ynA 
. QSt Of J\M#|C5NJi^*1j3j LiJ^dir p^U LJAli 2z!(&_JjZLf 
Bfr (^N^L#LJ!B^2!(^UiADli^U0iy(^2!j : IMp<T !g($ddIjjZUf LftoU Lp • 
L£li.#pd| OP INpZYj 1 1 QjZ YJ y^ 2 L£!" :d| !jA LuT !f INpZNfl! LJjZLf jtMj 

. ^v^a^iijL^^^jW^iiifiij^^j 1 

(JDfJiptf yfl^T ES^j 1 2($L^ipB^dP|^K^ ycKid|05LJjZLf 2rlp6U Lp • 
Qfvfty :l K^YJ $&GSj!pfotiBt Of (Eju^[ Cltf Ijptyft Nft£ Qfit Lf ydzicffiZJJ 

2#!j : k^ di (??ia? (fe§ qacoij zp AcSbSap oaip qaae qskaQ&g 

OBDJfLNpg 1 ! Igl^ADDfi^p^AGJI^YJIv^T (efe CfP (^felfel3P# 
LuT !f Np^Aot & (2#!j : +^d2K'2diii^0lM AT llj KXfi[ CKf +cix!|2AiJ 
. e, q^hN]D(<L^II[3i 3" :|| !$ y^fl'DfJ^rf D^iNpcL^I^ !jA 
(&X]pBMpu5lJ&dij£|| !ttf HZS^jLJEIilS^yefelcLJjZLf OBLftoU Lp • 
2df^ydqd|02£L#\2 yfiPljAySlj 1 d£§LJJ| !k65(G&lJLJjZLJf L£ 2 jjcNjJf IOi£ 

.IjSTL^AnoU 
#;p?h^^d&+^|+60ZlJ^ . 

Y<ft.0i/tfU T UD^ADINPg(^pLJJ* ^A^^Saf kN^d^ L£ ^ 
jt$L#ti(tf8^ 2Apu5+ao[ UJYnfA^frydiiJnJi Lfj£NjUJZ42Td|2£ +1S$| 



U1£ 



■f>J' 





_ fo l o _ Jj ci^j -jjb jjI — filjj '"^^ 




.n^-ijVi-tjijcVUjju 


4jsLo (jj| 


i o £ V^ — i3j ili^j — (_c jLiJl — *ljj '"^ w 




_ V -ajVI — o^jLJI £j^j 




V^ ^ V -a3j Cli^j — JjIj^jI oljj '''^ w 




V 1 ^ 1 _ Jj j dl^J — fC JLa JjJl 1 j J ^JjJAa 
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LflBf" :D^!jA LuT !f INpZy^oj^jO^ UhpZONj(^ tzEpf L£ Dgfj 1 A}2Cft;f 
+dpd|Lftl<Ut GDhi£WA2j2LLf OBLJjZLf yi^t^T !g+StflM 'I ao[ Uj 

D(i^jyl*(^!JAy^Effi^^+^^P^Bncl^ $ LJjZLf Lb: DiMi|| KgJe fed fflfe £ 

.p^l[j+Z*lfip!|+&(tf alj L## d^yf^aij 1 L^l£iJ^ij(e|y2(P6 

+djyZUr lW$f ^ L£ ljaaizlJJffi2T +an3clHlDI !qD^ Of OBLJjZLf Pt & 

ljjzu! a^LpYn^oiNpacEfi^iiiKrijf Ac ml izs+isoNjpMgynfs in^iiapCf 

O^+^TIjap^. NpZad^Lfyl^^^UNyenA+aT QA2T++^CfCf8p^|LjdlElt 

i+dCEfajlif 05y&£+ ffiSt Lf 12AT IJ yfTROBK^ 

:Nflhyr^aZ Yf Nttgffia&Nfo^ €/f >% 

J 0pS% AQI^Ifi^eKiftj g(gK^qJ^p/fe(Sl^PQYfl^[Ja^y^y 
2Z YJ Lpa$ # 2 \m%\W)l.tfk liJ&Jf IJ^IjLJj£3[ Lo^z-I^ L0z_£L^S^I0p 
IClftac!| I EZ^n^otM.^ iNJ$D L0z^2A UHlJBZLJd^^ I EZLJ^lljf G| ynA 
G^ftf 18J5- L«- L^Utf jtNjOBft r|l<LpdiOZLf yj^aij 2 Mi Hob^^+digZLf 
(^J2P^ iMjZLf + !C^2|f G@| R dBp+&at Of +^ tf OP^I !k Lft& UMJ QljLf 

.OyZLf 
Cp^ (& ^ 61^ Lf OBLJjZLf LJEpsJ|jtNj5 MzJJzB ^ Ha fflDu^pf(B* fl& a 
OipjtNP fojlj 1 OSt Of LflBf Ljtidtif Off aft 2(^2Tl40gl<T Igf^ZLf Nprm>^ 
yc^ULptejf || >^)2D5aSffiMil50ZLf + !(faf aAbd2THji^4+50ZLf K"Cftac!|Lp 
t^Yf IjflOa^ UL^^pZ (Q5)2^ri4ynA 2Z YJ %3ZO% iiLflaf 08^ Dff 2TLJ EZ 

kx$#l# (ftj 0?3i J QAo^Pi^DMpa At aurj S^vlj SfgJ ^ :y$ 
cneBfpapif jtNjQ lm- l#i s^nAaz yj q&^mpmjic^ Axi^(^z 

Dp& 3$^ LijZUr+ha&zWJLfiZUr Lft&OlAglj 1 Ltf&ulj 1 K"fe 052PU L#J LJJz 

■ LJBftcP! aPt dzJ$Af L£Dd2L Of LM LJtfzhtfj 



.v. _ :bvi - oIj^vUjjh ■ 
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jtNj*z»J L£ 2T+6LJj^LJ^Af LCDcSt Lf L$jMS|&[JteK^!jAy$)f yd^Tlg 

.+ d^J Np^ iiNi QELNfl^ Lflijj 1 

JRMji^akT !gyT^Lll.jjZLfS^L^D^LJ^y^6:taaieaaterti^a 
CgHqt dPhJiijJteljantotSOB^T J32lt yf^UO^cpPlf fllzlpi eeuhj$p# 
LpLJjZLf I EZU a^+Knj+dd^+pPJ'psii.ij ll^Lf fZf/OpT IgLJjZLf PtoLp 
KX$£>!jA y^f 5J^b 8j=H^C^D[^U(^|| !k I3& lM$ Lf K($1WA YJPPdi^o 

.5p[A+l$^|=hdj?Lrt 

iptoJ>2Njd#. qft a5D^ Lf OBLJjZLf OB($ CgEpd.^ 3 ifl&j 1 2 T+ L£ 

I !qT pao+df ^OCl^t^ SJ^blj 1 2J2to?L£ U j2ZU(^GH4 Od2l Of LJfif OBQ q-fo 

LJjZu! II !$ 32ii If ynpoyhiiE^ pa I EZLOTAJ\R<# LJJ^ ft HA d&££u Lf 

.+&ctfaias[ + 

+^055 ft !fA+|q)0!(to!^Zp^n6[^ Lf OBLfiZLf Lp !gyT ALJVfP 
+ QMi| +&id| 2(ft Op aSPLf jWJY^ho mjpk \5\ If ^Pfp) +d>LJZUf KGftfiiJ 
05 dj? Lpft+E^j 1 p^ij 1 || [M EZiaftJEif yd| 5B2U I fo 12 pr| d| l_pte!(& 
K , U^2aOL^BfQ+cSd|p^|j : 5pr [p2 2T^6dij^t (^AUJ^|K , ai)ZUf 

.LJjZLf 

_N^fLM^fo^&^^ + !^ 

+ !(^2!f yfT LjiBNpl iMjZLf IdS^ 1 yT5/GDe^LjNpZ2 pA(o($(£DucKi Ul/teljA 

ynJ8RyC)y(EfeYip:Oftf Of Oft I E36LJZUf KUg^JNfopBf^ri dfttfcft 
li|<^|K , (^2p(^j : YE^dJ#iiA If 65+aA2Gd|K , ^|L^L^r|d|LJ#lj : 

+ !(^+diO^+!Cf2+£($Ag^(^o/r1DL^I|Wjy+ G) p$ 1^ Q>ft d^D 2(tf a!/ 

. L$rft d| LJ^Ij 1 (£a\lj65l2?0clz 

Uhuf oOl^A \t$% NJrlfpi OQt Lf L$f Q|i^d£^ Lf OBLJjZLf Lj& 

Cfeg LJEF pffig yd^5 U D^Lf OBLJjZLf LJ!5 Npl iWfiZ(|; 2 ^ LM0CtfLj2 \9fflz 

ia^E)6(^Lf Kli£ L#J lb LE&fFllj 1 E#Zc^d|y^)f L£ Lja&J L0\MKaTlf f A[ Lif 
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.+Lrj|d|ICCT IjAiiLfl Lrj|f Ljh) 
Ljd^zNIj K&^fA aA&J Ljjz^ Lf 05 LJjZLf 5 K2Ej I EcffJEMfff li)rt fl Dffl ft * 

Ljaa&iMj^j lj^ja ii+aa!jA L^pa^i ija aAMD^psr R^+adSt Of ^ W- 

^k^k &xzh®$h YdCfLfA 52GJ 1 +^ qH* R LpiJ50ZLf \\<$§ LJJzYK&lz 
X 3 DPI LfWf [^RaA^j 1 l}^jyzr|& iMt Of LJfif LjtfzKB} Dp& TJUJ£A2Td| 
y^f (fflfr I EZa^Cf |tJjy($ lifo&lj 1 Yl^lj 1 I lb yhoUD|=urt Lf N*$ 05 qs 
YnoQlfeAlJI^2!JAiqAr Lf liASSj 1 M^&tynAaZ Yf I E^ffeOlipKCG^IjA 
3 Ic aj u (| 53<tey : I K&Yj 1 y^ojtNjy&lM (Mt Of YSTIf OtjBLr hip^iftfcLp 
H3§53Zp\J0% l^g&&(]m/feH^ r#rft Bp 

LJ^ afej QO^a rptUM+g rpirft K^||^z(3^{J<:2 l#gW$§ 3 l<a\^ 
[p^f I !Q[^Lf 05LJjZLf y(2fcp+ajz!g0trlo+a} Ijt^jyifP LJJiSYKaj qH3J$ 
LftfcUl fo+^ef 2^fAIC(^Y(Q^AlJI^NpL|^l<l fo + ^f aA^JA K"(^ 



[£$ Lf 05LJjZLf 5^0 L£ LJ^I z^oO^ 2 Mf Lflaidlb: ^ ajUEH&ftfft PB ft a 
U LJ!A lE^fcllC^nj 1 £(&£! EZ/($i! tff^ LJ^jf 11^2353^ l^fl>Ol<T !g 
L^cgd|K'($ 5 !fAy^)f f j$4 Y>^ D52irl<5$0 L£ 2 ptf jtNjilaloLpCgHq 
+ ^ 132 IDfeJi/ /^dz^>Ef p$ LTpijA ydulf Cp^jA lift S$| K"lftdd|2 2D 
(iE2E?|t & LpairjAf +$Zp.f 2ff 5^)0l<l E3 L^ Oftf CM^ Lf 05 LJjZLf 
Tfhsi^^l^l^jAaioL^^aiacBb^ Lf LflBf LJJ +agjA UJGp!jA+t Z(&$k 
:l !(& Nft? dj$ LD^Ij 1 Lj£|!f OS+d^lj 1 03^ Nfloo T ttf lit fldl+KTIj 1 +$C W 
W I 'P^oLJYnoD^ Lf 05LJjZLf LpdJ l^ljL^Hr lo^l5rQ|Q/feyda^ 
L$r|d| LJGfaf pfeR^L^? LJ^Oftf HC^IJA y$M)2 &2ffDZT(tff T p[ |d| 
yKfoJ|05[D|jA[5fr Y(tihf yrpL^liyd^ ^OCl^+^+^ialj 1 K(feMlL0aifc!^ 
LJGfaf 8p ||#nf laOfeOf'H ^6U (cfl !g|| ^o^ 1 :□&$ IjAluT !f NpZNfl! (p|b[ dz 
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jtflj2 3U LflKXefl'IjA yEpf $T I H^((£f L£ ynfgRf Q(0<& ULplj 1 C^ I \gUfffiD 
K^lfZaAlphfl l^iiE^lj 1 ! I2Zjte!JAJ^M£f8LrLf I !qi pao+IW&MWI 

I !qI ^oLAGCC^MlJ^j 1 mk2 <&k\ !qI ^ 6t^ Of OBLJjZLf L£ 
dEK^ddllJ^ljISfllT !Qy^rfjyhJ^3®K'Cftaci|K , ^£5ai^Lp^^ri< 

y(£rDyj= L£ +#Zp^Mi^adM^ Lf CBLJjZUf ) f ^ra a^piftjqf <fl fr * 

iMiEljA 11 hud$ UJftpu! J\$2Kf yrpLtlzK^A Y^Bj 1 JMirljk UJ2(2CfA +ZLfP!f 

.+li]d|+d[J($!j : K , ua2!JA 

Ggr ® r|l<T !Ql to+tiyZLf +UTUjJ2 MfifP LJJzl^ Lf OBLJjZLf L£ 
+$d|+#ur|Uf t^$ || IH^yKD&liLJ^j 1 LjtiflAy^Z OB(3p$2l& + [DZif liJ0§ 
.+™j$l8J5L£ D^4l5JfU4f 18J5® r\k\ !qIj^d|| !t^^ UJCpAlj 1 X £.pBfdttA2!jA 

Ljd22ft?a# 2 MhJj2Z(M r##Z Lptetf CByatfoLpZLf Lp|q»a 
[fipfe! □)#]& I3fb 2f2Hf LtfAJzyTlft LJ^Ij 1 y^|Z Y^ZO^ +&(2Gf IC^ff LJJz 
ynAaZYJY^ L^nKlS+^SP^f I Ejd^t^ Lf OBLJjZLf Lj^! Wfifeh 
l£NjNJ|AOB5j£ 2 IRLAULJ^j 1 ap aJ^jHI^hS SfeRCS^ IjAluT If INpZN^A 
D^Q^f+^($p*Kz<^ E^c&lJAaJ^j 1 

2hj^B^(£Lp^ULJHAG^^ ^2gT IgSuUiij 

.2$T£dAa£!fL0iJdi2£p 

+ ^A5E3EJ|yLfP Ljjij3£ LEDS3 ftOBLCiZLf aodg: l uPjJqpaT raflffi Pg ft a 

(|^||!^Uja^(X(ft2»[^Lf(XLJjZLf52[ LpfnLjffrPZW^iAiad|+difA 

:+&f 33[[DZ 

. 2MLJj^=+ZA2TdI^+WTdz.Jj^+yua+z^)Z -i 

. WTd2§ LJj^=+Z^dz^+^+WTdz.Jj^+yua+z^)Z-M 

. WTdz% LJjZg=+ZA2TdI^+2Ma$: LJj^+yua+z^)Z-^ 

.WTd2£ LJjZg=+Z^dI^+Wrdz.JjZ9+[#j+z^Z-^ 
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LfiZUf gad| Kffiffi y%f \Sf ( ^77 <fc Off Kflctzdl gf CNjIJflj 

. D^LfOBLJjZLfSIDftijd^? 

#dMStgLH6l lb LJjZLJf PHcLXVneOltflfiETTf apftLjiiB^M 
2Z Yfl Igl^ZpLpZLJf M|| !H^L^lM^!JAluT IJINpaN^^jAynAaZYJQ^ft 

.lAl^Ll^iE^nA 



yfiDLJW^eff OarpO L£ T ttfA UDn$2ff J\fed| Z[ dg ptfDGT'PTIj 1 yfl$3feo 

irfj 2T(tff yZ(l&f I Ej^U^H !WJ&ULJG^<f0\IK^ 

yfiDGWy^a+dd^l I^I^j^ja^^L>|aRLpiiad|lj^jy^RD^^^pI^+ae2 

i^2j^5^c*<X+<^d|+l^ 

V+Thi^df If y$)f + !$ Obffizktffiit & U/ttad|(3p<0ff K^I&JI+zflfU 2 u£>(£2 IM 
LP off LiC^SJ pQnAI!(^ &IN^d^2J2^L^d2^li#urft Lf y^f l!(^ 05U ^l^v L£^e) 
L2A2lt I IgafDliJCpAlj 1 1 iJOBlJfodjA+^j 1 tp$AiA+G^z!^ II dpl_#Pff +dfi^[^ 
K^IJ || EZ (£DI EZ^+apf K& ad| ec^LjLJK D&.JJ& 6ft jA y+Tho^ y(^2 pOqA 
.lJte!JAJ^!|LMT A+|E£2Pcf[])$ G^y(^2 (efrEli^ff K"(I§c1|aK^!JA 

:0!(Effy(ft|T !g520R(M$y^2+^JWd& 

to^yrlCLJlll^diMf + |04£5DSEf Uzh$£f|!+$[ + ^l_P5Y(ft LF&tf ptfCef8pl_£ 
Off KXefi 5 !] 1 || ffigdfclS EjWj2 p^Cn&Uf S|0 jtybf 2!<fe a62 ^ N$UII3£ LJcl2 EZ 
2B yfA^fiA Y2Td§ yP& Ktitafaji2Liltl a# Iftlj +a($ !f ydp Lpa&LM Y^f $fto 

05LW +n^ Yl&gLJJ UJsfoi$^ Lfcgoy(^f djasijLP^L|_pLJKea(B^) 

q52T R°U ffi^mLV^Wfptf&Ktffelf OftfcT EZ/(G&f cfiasijLSppT EZ2 pfloljglf 
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C5+Q$)f K"Cftac!|e^LF pflot &hW#urtJA+®lf L^$d|y^J I lb yhMJC^j 1 1 EZ 
i©^20# yft !JA .y^y(^2 ICCG^v ICJSppT EZLiD>$2 I EZ/A[ a!jA LJ^tf Yl^bgS^aR 

. tytf$y(^2f jqfPACKf d§2^>^j(^lJOr'PT!j : yaf!#r|6j^z 

i+dCEfCXpQfT !g52GtJj2£Ayft!j : M EZh^ulA 



:6(5Mz 
+322 D^J tlMdfeT mdfifr yf^ L^aDTPT y(£ £ L£ 12(& ASIj: i|VfeJfail E • 



+ [$& IC<gfR# yft!o+[$& INpT !g+Stf UC&OT'Fnj 1 y# 2(^f LjcS : UflEglfail E - 
+liad|yTal^(^l^lJaiac!Ml)|@0|K , (fe4y#yn2 IflBrflEU L^5U)dCf 5 

Al35|K'Cftac!^|@0^5A!(^|@0|K , (^4l EZ 
OBEMffi) vftfeLmf v(c&f 5&505m acffiMil^OrPTif vflffcyJOgigB fr TEfl E ' 
G^faJ>zp&! +HacffiEaPLf + |©Mj^T^!j : y#y^^li^d|LJ#lDK^|y^) 

. d 5 A !f CKTXBffcWf fifr LJiz fcl2flPl} Iftlj 
ADUJcp 5 /Mz^ZOr^njA OTPTIj 1 Qgftf NJjJ E^TPTIj 1 ydrtp 2 2zo :ll ft E?i fo*I E ' 

.t^Xtfjfafti^ZY] !QY|ISc!|ycKic!|y$)2frtb2t5 
LF&lj 1 Yl#2 &zK +$df K^CPIJ y|= NJjil BZZJT PTiJ vftft 2 2zo :2 [ fe I fafl f . 
ytff y(^2 tCtfM toCPTA +d$lg yCf 5 +322 yi(P L$%dp$ A}+z$f C|2T! 

. d C^ycgf05LftTPfc!| 
+OTIW LJdzOTPTIj 1 Utfllj || !k NJpT EZOTPTIj 1 ydf$ 2 efek LjcS:2 <jp| Egift*I E ' 
LiteEjf IJT 2ffc£AXQ0tf Ljte!JAy#yr|2 L^ffiqtefcngLJizlor ttf UJan^ 

.'(^hil^O^lMclSlJI^jmz^Mft^Ri; 2ihN)A 0hA 



- Pierre - Louis Dubois et Alain Jolibert - opcit - p 489. 

- Claude Demeur - marketing- edition Dalloz - 2 eme edition - Pris - 1999 - p 199. 
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Uga^lgOOJLjL^ 12(& LiETU-PTIf yfl$ Lpy4LjL_pi_jdz2 ®(^ Ijt^jyifP LJlz 

6^ K'^MlL^"c!|cCa^j2 fefcNp/ Sgf L]AG) 2ITd^y|^L^b2T(&&+6[PT +|$^ 

T ttf afAJljH^OBy^yna t^k+d^cglN^arPT Utflif jtNjLPI It} Otrl& 
(O^SpB 02Df^Nf2DLpLjdzf fohiiCZCGf IJyc^dlADQf^jLj || Bid|L#&Np 2rp 

. Oh^^y^f PB L^j^CEOgjrj^lZ £j Eftn Ljd?d^hqjXe| 

.Ta^d^yl^L^^^^^iJCl^^T^IJy^afL^ -i 
Yt3py* +n^! (|&+dn$2Kf + !(^2!f aAbdz/$2ft uh^PTIj 1 y^UtfLpo -- 

.eft 

UI2TCE&& +^L 125[ hoiped| K(feft 5$K jgpT dzOTPTIj 1 y# afLjfj© -* 
. Kp£&Lf I I^!|^+^j : K'(fe4QBftj2prdDrPT!j : y#afL^ -i 

. Dpjpnjf 2#2Gft ii^R^f^T! £M Of 

y# 2 &k \fafi® Utfllj 05 yM: OTPTIj 1 y»Z^ (£yf +o[ 0!f AXa&l L$ 
l5a^>™ PL^CfA 4 BfS^W ^Nj(Q5ljyd^UDLrj8^yaip I E^(efeyd2 !£($>*# EZ 
y^l3YKHtgffpaaBa S^ :l K&YJy^ot & UJ^jAY^LJtf AT UjYfeTd^K^ 
.Nft £ Uyfln^iD^S^^+AlJjp^nS^^ 

3|Jy :l !(^6t as ^aZYJ^y^Aa^DlMXjd^^+de^^ 
YJLpe^ LJjbB^^L^lidLf Ij^jLJdflrloGYrp 0^^0*1^ OM^Splj QhSP 
iikpA Np£ LJJ|W UJli]!(&Npp 05 #tfrl_£ ©f^di Of 3Q)L£ L0xp# U ^Z yqA aZ 

■ Njfa^ 



Y V o -i-jV I — o jSJl o j jjj - 
^ o t V 1 — Ji j i*i-* — u->l ol j j i*m w _ 
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Wz^ZP&LgEOIj 1 ^&lBfh^|yptfbifl !t£ U ©f L^MC^TIj 1 OByT Of Lj^ 

.yz5(^ U j2 (^MA#AG^zW2PUfA 

Oj£Ll| YAIj L^zpB5yj=! LJ£ (JKfef I EZNpi?L&y# I !(^: YJ Y2T fl!A 
LpijpaAy^oU/^lMy [#z^ Lj£lij! I l^ U (ffiitf&A LiE^IJA UEfe LJJzCf2A2ir 

.^Nfef r0 OB^Nj(e^a^ LjJfP&(^£hNg (^ Of \*$a 

6(i)^!|^y#6l^5^L^yd|Y^Uy^y(fc65yT Cf LgBD&JJg 
+^T!j : D^Lf +KEd£5l K&YJy^yr^ I l^j^lM) Uua (ft ttp^lJYt^iMST 
12TZIJ 1 (3j£fof (^U^!jAyfl$y(toX 2(^D^!JAluT If NpZtfy^ 2 A\^ii^i|@0| 
UD^Cf L02Z^2|5^2$MJf 05y^yr|2 UApLJpft fitptf + ^T If Ljdz-lii!(£t#Ttof 

N$CE(^\J&LV^^(&k)M)vr£\ a6vhY[DMaUfLb:Pq EI?Lji| E -1 
- 2n#[pULp^:d^y$I(£l}M 
G^6(^lJ^a6(^UJCud&M EZ-y^yr|2 

. K0tV<# Y+lgfA KdfGj 1 OBypA 1$ UKpZ 
y&J} 2rlp6 LpO)^^ INgc^lzJy^ Cfi|pyd^ yr|2 I \IKm : l& \ $f N? VtnnptW -m 

h#>0 <3ti LtfLjj&ULjEHcffiBSti Lj£|| !t}2£ yc£ Lj^UKp^nfA|| !t}LJJ 14&T <4J2 

. NJT sd*<pft 5A r#2 ++2^/ Y£i_ppa| 
OB+ir&zdzva)! I EZffif vft!ftvn2 I IZ^6:lNj2T|| ia^ | EAptiaff :!d r -* 
Df L^oL^NJaAior^UL^cffiM^ WJWjNppNp (Mj&I 3 dz0E[ Mj2r|fclz 
LAlil2!(i)Z^ LJJz arc¥(^LAl2a^LJHcD^arfIpZClHftdfif jq?PAL_l<&lz 

.$TTf OBYjaST 2CT<#Nj2 2EQL_;pN0ijp[ pLJ=!Aiy(dfe 
05 T 2CT"d| Y£25 IfpZ EZ2 E^Lpytff yr|2! Cghg Ku| e| f AfT J^ E'd f -i 
YJyznfpLp+6(K Ltfjl*iJ^LJjaa!*TR^L/|a(#Ltfjl5NfllU*a 
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052 Ef 12$A ggjf :y$Np^ !jA LuT !f NpZDhtf L£ pBA foA Ngffi + ir 2Z I !<* 

r^! ii^ni !gi paorwz i^Wyns 2 EkLpotr lot wjwjyftp Ljdz 

U 2 Bf 5&D L£ tzEpf S0(^ taj jtNj05|| 2(&U I !<&Y<£a<fi&fe UOSIj 1 5 adz 

. L2PLf CBY^LA i^T|d|f CBySE^S 4okT !qi P& 

l#$yr|2 ^fEBU dtf yEpf ytfR»6[^ Uf LfriH p zWWg i3U |E | f:UCJdf -^ 

. 6 || P? 1 3 (efyHbU 1 :y^6D^ IjAluT !f NpZ^UhpoU C&Tlj 1 &6LJJ 
C52(^RJ(£|| !I$GJ dfB Yt+ Af UJCffcdMydJg 1 D^Uf G8& Q! UEggfjUfgidr - c 
Gift (|f +d>£U(£ LI (tfj&eir 6 (3z/j$A GB&Q}!f Oft + 0$ yfo& LBCJSpd^ K}8ft d| 
Ljtfcg 2(^jC5 Np Lpp£6 LJizDiJj 1 yfoGi iteuuiMj 1 frA# UPHJ^tSR^ 

gargL^^^zY^LpE^LEDfti/ I ifjfl! jffigfe j fc I M E W -e 

:03Mr/^ij^jL^iJaE^ib a^d|rfD/d|^^u lCaii aJpMaa 

H ^J yAidl^NJ :^UJ4ftLJ)bdft Of atf" hggZ <$ tfLjJH^ycEJy^ireiJlj 1 
yA[ OIJ LJJz 2CT"d| LJ&[^ 051 Bp£22i!(£0!(Ef(& iJ^GBftf fl}|| TIJ ADyCefolf Af 
UB&f N$d£^ (BjflpfcT E^!f LjJ^LJfc^iitfft T pBLPpWdpf I EZ 
^SmcU":y0t G&lM^^luTIJINp^lvigl rfJS!A. e ia#Y/^L^naLJ^ 

.*'22£ N$M|05|| <gf 
y(2&z3 e T ^k(cB^fa^2T A3Ja^fcdz^p\J>z£pf yfo^ld^l^lJASIjiDGft: • 
aAEffeU !>A!f OBCftsft UUpI-CGC 2zihDfU# + !cf T 2CT"6 T 2CT"d| L_p||!H 



V * ^ O — i3j Cli^J — iiuLa oljj L *'J w - 

_ X ^ VA — iSj Cli^J -4_^La jjjl — el jj ^'J w - 

_ "I £ (j-^ - V * * ^ _ AjJj*juu1 — jjIaLj^jl — aluLaJl jl J — 4-lfra ja.Ol ■ '"J VL* -^Cjl^Jl r-^L^a — ■-*•>■ *-^M J&l AiC- - 

_ V V ^J-a — (JjAjuI A^ J* — ^J-^ <_£ j^ - - 

_ V ^ Q*H — (J^-^ (^^-J"* — i ' """^ <& I \""- (jj ■^'-^ - 

^ £ V jj-a — ^ ^ *\ *\ — AjJj*juu1 _ oAa. _ JJ'"''I jl J _ l-. a^iLuiVI ^L^ajaVI (Jj- >-l — (_C J- >-^M (JJUjJ ijj^j - 

.vaa ^j^- nAV_ ^jiJi_^t&]i ji^-L^^i^i j-ijj^i^Uiij l ^k is ^yu^\ i^^\^i.- ^l\ ji_J a^J _ a 

_ V£ *\ £ — iij di^j — \a^.\ oljj L *'j''" v - 
. % * (j-<a — y^ A^ — jj| j^JI — L_il g uill — ( _ 5 ^!)Lujyi J L^ajaVI Li^jij^^uj — <e.JLiJl ^ — ^- - 
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2£ LftrA?!] 1 ptfDLft6l_P):d%f Np& UU^QGOC ^L hu(3pTo LpMyKdCQC 

.H(fl!fC52PlJfyd$flfe 

yflf yr|2^ UCf^njA y# L£ Dftf ft? T 2A2u aBLjgf L£ Dftf L£ 
LJJzft LJp L£ I rig [ft UfA Ujgcgft CMf \ffl$$ IJNj^fcOg 1 + f£iz!(£G) 2CT"d$ 

.(ft pcfl E3f#J2CT"d| 

[ft Of LJJ GtfjByd^ qg? y#yr|2 I EZ^n^oOftf tod|r/^LjJ*Elt IJ^Ij 

(^feCfA nff Dp e3ub&b& ppbif y$) I e^c^mM iwrd^ Yl * y+ ^6 



: tdCBffap&jOBDf j^PAyfflpyC^N^ZqfaftjajS^JcB 

5$fcC5y#yr|2 M|^l^aif#DB|l !gynf2 || !^li2PUf <^$^J\fed|2T «? 
pfefclfcfflp^Hf LJE(£NjT iQ+S^U^GjaT^l^amptelj 1 1 IgJMhff Ltiac<$P[^ yBpf 
+q^t !f KX£ti| !f OBLrt 1 ydiandj^t !<§(tf yCf RJf +# L£ UJC(fe42 [HZlzi#tKf I2ffe 

. LJ^j 1 djmj^2T(^.i|[p6y#y(^2 LEI !MiJ$r| d| 

L0i.£dB£ 5§ck pBncI^ EZJI52T 1*6 LA ULJtf fi5 U OTPTIj 1 y# 2ft Lj^ 
(^£l^56ftf yj=tfd|ya I !g|| MfElolj2ft LpyhiiLJ^j 1 LjJiJfciaz 2 20 Ljjac<&# 
+ p£iZ C5fla6^D|| SttuPIS^ Li^ffiaZH^cMfA hCC^C^Uf p$DkyufP Ljjj !*L^ULJGfaf cfia\lj 

. Lflaid^ L$r| d| LJ^jf L0& NjfioynUT * Bft) 

. d +H ad|2UL} nJiA L$Mz$ik lll/tof 2UL} nJiA L^^DL^njiANJC%!|JW 
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ttlfflf 



:uflfiiri|f 



C5*3ftCffijJ !gLJ#i(^£i^r^iof yifP L^tMW yc& : Dti gtefedBjjJBiJ^ 

OT llj Gglft [&f0£d! !g(cft>T 4 6y^yn2 Lfhh^SLJ^S^^fciaPlf Ij^jllf^D 
Df^d^a I EZ/c£ y#yr|2 Lfl^J^j 1 1 t£agL$ iiDfgf<fof yt ($y$hyir3J l2ATd^ 
U Dft.J&6^yr|2! et^fllj K^2pT T p$H*$(tf5gT E^c&fANfeLPnC&o^ M|$alft> 

. e yft$yr|2! IpfcAJD^I^UtfUjyflz 

IH&J Lflljklfij&f 5 ^akl !gy#yr|2 yifP LjJZtt 3*1 4 fc : tegfetiajjyEBgfep 
Nfe2IJ4lJJC(^L01£dB?fr 5^0521 alqlj^Lp E^^T Sgau^Lpir AS 
Y^qjaJhB^ -ytf$yr|2- 5^d|M EZ^ nAoN^O!(Ef(^ CiOSIj 1 5 ^okT E^c^sAcp 
C5y*E$ l^yn2hm#2%f Dfej^M EZyi€loN0g LiOaf Yt Lj2 ml 2 &$^ 

5 :ra^ymD^|lj^jUJC(afaf S*>fcYl|[ I !gD^|L£l$E2!(&# 

LK&LEI ahftM/^vn2(J\i^atf+fl32!f^ -i 

. L®$$ Lf&$ L£ NpZCp? I IgfStf U#NjUL^@fcl^jcri 
2n(&&K'uadg2 M£5vft!ftvn2 I^EgR: 5T Rf aftff IC^tf Lfritt tfifTHJESfsa _ v 

+aeKLil^T!j : tdet^j 1 OB+ti-Pf L$f ULflpd| Ax^f LJ^cSyCf flfr OByfcfc 
I E^#yn2 I 4 6y(f ftJf MOBUl/ zllp (eB|r ztoL^SOIj 1 yl 5 jt$UgO£U yp^ 

.+afpf IC^c^lK'^K'Z^WbteT ^6D^|jWjLJ!&[]#ydSnl^| 
UE^Tjf + ffl^ I \2%W L« IjCef? Np^ft N&Y# W 22^ df| IflJjS & : U£ -* 

.(^(^Dft^li^Mb|@0|(^d|QBI^h?(lgh|j !t£ 
t^Kp yr|2 (3jurap5 thrift +dfyZ+|aU K 1 ^ I IgyEpf U zhlU&fc IJEttflfSicEf -a 
OBKpf2LfA K^ar Atf U zhl2p65+a^ 6^ +322 y^[M+^f £($>!(£ 
I Ig+zEpf yl kLpfEKJDL^ tdfit £2hIG£+$tf$ KXefPlj 1 <$k LBzlpf y(^J 
yrpLJdi^telj 1 ICdrJ !gN# YAq LJd^Dy^ yn2 Yd^OBymK^lj 1 IJNjUL^teif 
.DROSd^o OBLJ^j 1 IfZ^didajlj 1 Ktijff DRfc|| !t* UJf2CT"d|+4f yC^/yfiD/^Tk 
L# Lj^UJ^|^J^|LMTA+|©Z2PcfyMy#yn2 L# LjvlJDfqpiUZ-- 
j^jLpf dDhLJ^j 1 (ftoOftf K , (^4yd|^5y#yn2 LjIBljETCM^Cf iff 



■ Lendresie et Lindon - op cit - p 390. 
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yM% Ofo i|| j^jWjL#\Lft6ftA iMj? U j2 LftofoA UJz^f L£ U j2 Lft6U£p2$>Lf 

. h$2 L£ djuP LJjBudO^ K , (fe$[pK'U(e^Cf 

:U( fcttl|b1; JTOVc 

LA liD££ LA «§2§2 2ed U T ttf G^lf T A If ||^f ^ I IgD^Lf >^p6 
L^Z^d^tr A Or %6 (ffijjpt 1^ Kudadl ($$ \ku(^y^670b2cOc^D($o^\ 

£ : OOl&ymf jqf PIJ IJfljiitfjJ R:d! EZ^fC^clz 2r|IA U)afl$ 

W%&Kkt6t&ftg$l31)9l$$t j*£P Lflig; IJ Ij^jLpt^ iMfthyc^ I'D 
5 ft IjAa^lia^+UruJf LjJ2RfO0fLj TOBAlp&f y(^d£5yc£f jtNjL#(ft 

. (^5[ ^ LJ£ + d^hiiq 6 + BfcfOBS $[ I^A 
pcffliSiiSf D# I E^nAaZ YJ LJJ&Aj 1 vaLiiltfECti ft U^tei&gPJiM f -* 
:l K^NfrCBKL^DEKf LJ2IIJ 1 LiJaCfeL>4fy^BQlfif T E2S^6 Dft !jA LuT !f INpZ 
(M$OCfil0d>Bfc<^ ONjy^yn2! tfpij^Sai^lWApaziGm^cPy 
L^^jti^f O^AN^E^j 1 1 E32p$Dpl|y#yr|2 yzr|l<CKf LSfHf II MN\\.3^A 

. d 'Ng$p$Z(^l2ftjA ia$U y*hN^d&NpK|2r| 

2\mfflity&C5{\te[ fr|6Ul2ne)!JA+Sai^[]#Ya(f y#yr|2 L£ 
LfiafeLpiteO^ K<g[R#*zKJ ia^E)+SLhfi)pLpy^6t &hi]L£CTc!| K$ 
LJ^ /feu 5N&h0GH?GfegPy :l K^cYj 1 y^ojtNjyflm UUfd^o CfcuQyuP 
OBNJYj 1 LJd£^ !f Np21^6LpiiDLr (oldLf IJ^IjyuP Lfli^P <£0 Kjgbf Q(3pfe 

.NpLPzhW^LJf 

y#yr|2 LP & (inpll|ap 2^Lp^n6+^^t>o[ (tf|f IJAPcDajft 

az yj j^aypz^i iwg§5 q»aRNj a$ dbelpnp^ r>^r^^ nrampai 

U)^i^(a!i6LML^d|lj(^IA^jlj(^k+l^tT paoLpy&^oU +HJALj2pynA 
(M3 LjdiN0A NptfLjC^B X 2(ffi ttf tatfAj 1 2^!/ 2 M218 Lp|| !$ Np& 
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D^DL^PyoC #tfft [flip Ytir LJJZd^ !jA LuT !f Np2 a fl!A 
e J a^P 3lSB0Bq 3*8) hN3Be&j @ y :l !& YJ y^o &T 0!f KffitfA KpEji& 
I !gqto NJ YJ yrt (ete^Z d8|&D || lpZ.02: D&$ !jA LuT !f Np2$& fi^NSpBe 

■ rf, W 

+d|zy0&ll$yf + !(£2 ymmgkmjt.] !gy$fc+!<£2 Df2^D)ljWj 
.DM VJ2tf' K\g$$ K2fr<$t\M% IjAluT !f NpZDHtf I EZCIaLJ^HJ 1 Lj2|!f C5 

YnfA ljha W y(^2 ir zh^yj t v oftf dSryf yc» ipfci^r#ci^ : rajsgp- 

. y#y(^2 p? ($0lcLjJpLJ + 5T !f Iftjt ($j8&A (^yC^lj 1 Cfia\lj 
. IAT2IJ 1 AD(^(^d(^y^(&d|y^U^ !f L£ y#yr|2 ^h£N^ 

I lb +ffi2T 52Chy^)K)^L^n LJJzNp^T alodzytgod^ UJffi2T 2£ 52CNNpZ 
LJ!A U S$ 12$ L£ a# I 3" :D£| !jA LuT If NpZ/^oj^jyfflm liI#Z# L$ 
y(&z#>A fi'ljCGbdzYj 1 #2| r$2A DpL^lfl^ : II !$ M& l5"Z ^lf 01^ 6l# 
k$ || EjfS LJ]uLJ^Z_MP T ttf 2fM II !k^fe!jA+r$Uj L£ y^y(^2! [p 
yqfJ(^:y(^M3a:U||!(e[zy(^t & «£05+OthfcX (iJpcD^B^CMiil^f 
LiWJH Ai2D(^| P? Z dA lij^PDOfipC |^j^lll^a^p.^lk^pd|2d^^^^ 
(di|| I4£ftf AMjLJjf !g(^K £p :y$(j| lq$ (tfjgyK&:y$iifcpZ2 (tfD(e^| P? LA 

LJAUWJii ©KLJ)/^yn2 I E2^t$lil^Li^2 ^<X+<^(ft|jWjl-£ 

.C^Ng(^#(^l^r65T 2[l<+cqbLN6 



\ 1 *\ *\ _ -Jjj Cli^J — iiuLa oljj L>I J w - 
^ * O £ _ -Jjj CliaJ iiuLa &\ j J i -^-y-^^- - 
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tzEpf yfo^y£z!(36^yr|2! *rfciij&#£!f 2r|a +o[ (tflf IJflpfc:jj|fi jtJM E -e 
C5T 2CT"d| yu^f qK Clip 03^ U KA Q^dffi ($ J^P yd^^oT ttf a* !<& 
yf^Ay+hJ)0[ 0!f l^jp|*l E2DCSI l/J\hj#f 3a P!Ali)|5l |f + |q>a L£ ffp!(tf 

■"MAy^iJ 

. 6 Y'3lSE§PgyiM^aiJy :l !(*YJ^6ik:u(l*¥C5yatf 3^*21 »S - 
QEP;^' :l K&YJ y^6lljftpZS3jG[ LJJ2 AP y^lf 2£ L£ OrfJ +20[ b& - 

^©^J aeffi |Jy :l !<* YJ yA|6 UfflSS Of ^fll |%2DL#D2(fl[ Lf +20[ I* - 

.°r ra+^u^irfeipa LJ 3& 

KlzUC&Dg&^eg qP y :l K^cYj 1 y^o UDEf Y^Z Ljdz2 #Pftf +20[ to - 



X +Z DEf Lp2$ (^ 2 ttffli_Jj& LiDLr lo+KTIj 1 f AT llj IJNjy&P LJdz 
tpiiiLja^c^Daa.^ ^pyf fshJiJL^ Lft6Lpytf$yr|2 I E2^n^60!(Ef(^i tyfzlj 1 

Y0^!j : LJi£c^L^K'bSdzTl2K)Ei^!j : yfz!j : l EZSJEPftfitUf 2(2Cf L$k 
05LJ1CEJ2 Y(§ OGulj 1 C^LIjA iMjf KX^jliycjglf £)36L# INgpUjCbF SA N£ YJ Or 2 
ycgPlj 1 LJ\Sc2 imp I E3^jyp6UDl3ny^.J1J ^ |d Ljlj^ L£ Lj1j| ol^alj 1 
Ofiulf d^LLf || MgD^^lj 1 LJiSc^ LP [^jypofap^jtfT !gfr2P L$f N0z 

t^gf CBLjTh^LJSfiLra 3k 

jWjl EZy^yC^ +d^L^k^Njl2|3f IJNjyGP LblzNjjgT ^ Lji ttf L£ 

p&LjU Oft! UJE0d||| EZ!Qa^(tY^2Qy^LjUyhJiJ^LjU (# IJJ^lM 2t£d| 



A — 2LiVI — SjjUI ojj^ji - 
.IV-tiVI-pLijullSjjiji-' 
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CBLftoU 5S!J LJB :dft IjAluT !f Npffia : Ujtfl g ^UiUJ^fl g OjfrlEaE -c 

yifPLJj£hfp[ +^j : +(^:||!^y^6 l lV|j^L^(&L^^l4LALi^ UgC&T 
2t#clA2hqR[p O^NJAf OB+pjGjA LflpSKIj 1 LpOLr lo L^TIj 1 Lft llj L0Mj 
INpZ^n^62nfc!|yPpT 2CT"d^ LpOl^U rfE+zftU L]ALiL^"c!|l E^f$yr|2 

\IZY %Z DtofpLjgffc^ 3fT6 U I lb UMJjhA I EZL2d|d2TCM UJU £Z td^ftju 
Q^y/CDLppgDluT !f I IqC^J O0 : D&$ !jA LuT !f Np3^6 1| Apf jWjl EZflGpk 

. dl INp E3TCLpd>P=6(ciT OBaM^iiD^ (#i^^ 

.^jc^ yd* ffi^ L#&fd(ioL# Npjj(tf 3A Ng YJ Or 2 5 $[ !f 

l^nA 2Z YJ flsljSTTjp DfjU-iiS LijtfPlf 5 ©Zi ttf LpyqA aZ YJ dglZ 
OBL^PSSIJ 1 X tgD EZHtfc^Llohi !g5|alfeU lpg)f IJ=tMjl_J=! l&|5Np& DfHZ 
i^U(3SA^g9%3^my5ty :Nft?05l I^YJIj^T^^U^^+^OIJAy/qij 1 

2p[ d^Nj2nfc!|yPfp rf[ Ay^yn2 yc£ qpfop !gl2tfUf 2frlfcjtNj 

iSyJ Glfldl Lp+INDgpa INS +NW a& H3gasy :T K^cYj 1 v^6: j uOMBJ^dr if: -c 

2M^d^^©fid(aclfey^y^2 5pr I2*2ir +&f NpZ/ffcCefeElt LJJi.£ 
+al I !qT pa5(^$ ifefAy^j 1 C5(^afiM|W W 0^65pT !JA UL£CT"d| 
YJ IjftD^f^ OO&f GtfAj 1 1| Ap( ajgfopCSLjjg GlC(fe4 L£l£p 02 tfA K^ 



V * V — iij dizkj — ,_c jUkJl oljj 
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L]3Np^n6y#yr|25U#i|yc^f lj^ nAaz yj NjAc^ua^of irpyfA Gysbb 

lf^ :l K^Yf y^6jWjy^l£^ U^ Lfjf K&YJ N)A (^fttitffE 05 (J ©Hi^o 
3 WUBfiMSggalPy :|| !$ y^U°9j # G0d®j3 yWSA"Pfc KDlt G (f ig§Z 
p[ |6QCf yc£ ft CNjdfa {gdKffikyAXEZl al^U Ip&fA' 3 ? J # &J 0$p 
+ !(^05L^6+^^NjftBmf5f [M^Cf LjOsy^yn^tynAaZYJNj^NJo 



T ^2r|fc!|yTl)[ipa|y#yr|2 0pJ> BfcL-XYrtfOltf LBCu Npdj yftfc : LK fcilft I dgDZC 



y^ij *aauh*|Bdia2naf iftijtii&i$ kuck^ csm$ y^Sf u^j pficiaiaf 

I lbAlJ^y(^dfe+T^ narpdl+^+^jlJA^j 1 L/S||f D$ba6 (3!^ UCfil0b 
Ljj$[ 1 6 u5 Gqf [Mi^o LJXIplI ytff yr|2 1 EZDgHq Uldtifr J^BLjiafej 1 Iflf pafc 
ypU YJ L£l :□£* IjAluT !f N^E^dJtNjGA iqjjctf + #iMhaN^R3LT3tNj>9l£ <Jfe^ 



_ ° £ -ajVI — ^j^)- * j^^ ■ 
. ^ — *Sj*^' — >^ ^J-^ ■ 

V ^ £ * — iij diaj — ,-jLuiiJI oljj 
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12PJT 2 O L0ifl»d|+Q^+Unjj 2 BBaa$Sf>T E2Lft6Lpytf$yr|2 I EZ3gHq -- 
2 M^SaJi.^l^pEY^)0r jHJj UJCGftfilj IKIj\i2T(&2U$g U&6 LjA U!^ Itf 
I EZyc&fA (Jia&JA la^I y+ DfT [22jfHf6(ffiiWy^2 +^ (M5C^ y<g£f 



y&r 6U LP \M 2a6*9BpKQStf\$ 2 BESI j2p I E3$$yr|2 Lft L£ 
I^AQ^yc^CBIjBl^ljpfThAN^y+yu^THZE 8o Af (JqjAy^OBK'pAlj 1 

fcSgl^+INtyUy :y^6^yr^2ZYj : adIj^i^(XW|^K , p^ : LM^LJ«^ 

. e Yhf ~ 



Af L$t§2d$ L^lf LJOTc£ ydz/ZC^A ffltofEH? Lfto Lpy# yr|2 I EZ^Hq - 
LJJi.Jd£> 1 lb DfflpZ EZ2 2z^ yrpLtfi.£CT"d| +^ X !<$& G(tf6 LpNflzYKftlz 
ycM UJSnfclfe lt &Ed|+z$f (£gDftfS(jft DpA D)i^d^ li^S LDf^(^ +^3dz 
LJ^ficg Lpd*fl!A yfn +5^5Jf I !g+5^6Jf LJ& Ultf(£f I !g+dff LjdzT^kl EZ 

.^c^ar+^OBz djtsfutf&i !<^L#*^#<^j<tf aai^Yjars y^psj 

[DfApzlSzdz: !g+Stf U&LJftk UL$CTcffi|# yr|2 +OKtfc& +1 K^dzL.£ 
pa ytr AT IZDp$&f *fla!f [^di^zl^ld£5+u'^2^|K , ^|$Q0^T!j : 
|| urtJAy(^J+^hJ»|e0|Kpf2LfAg^ UJ ORIhiii^ S ffiU L£ || Ik^iMj 
5®0 L£ Uge^lijilooLpy^ynST'Dyfi^oU NJPDa.Jj£Gp? LJJ2f2CT"d|y$f 
L£ Ug5|0ffi:U C^FTlf yto&|BB£^ltf LSfPLf 2p^^okL^>G.(Mi\l^ 

. d 'L^5$0 



A — 2LiVI — oiiLJl ijj^i - 

^ < 1 ^J^l _ ^ 1A"\ _ 4_pjT.illl _ (^aXLilVI JUJl 4-kj|j -j ^- — Aj^LilVI » 'J* ll jUaj ^ OjUSll - j' ° - — ,_£-"! J-> \J.-.ll JlJC iLul - 
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MllfiagfcBLfoMLfclKadfilfrft 

d£§($$lJ^ Dpl|T E2ipa|5a ll :D^!JAluT!j : Np^^6t & UEPUf I EfcfA y+ 5 a 
LuT !f NJ^pcf^ liJlitf e(^^LiL^lMB^|f a^dijdf^ !f df^^(e|L?[^ !f 
jt$G&T I EZI^UOj^fcT fia JArpcLA IJ^lrpcT (o + Lrjlf JAPp: D" :y(^+ & LD$UJA 

. di ^^B^ if ^raiiDarilcijodaz 

fr| +f£iZ OS. p^o C^fiipai y^ yr|2 Lpy^lJ LJcBiptf l£Nji G2gi.£li.£ 

AsljLJa lilliilj 1 1 Igy/sppj 1 ^L^^gft^qpdllilpjzlj 1 WcfeP^^LJ^yd^qg 

yd$©EBM&a^|6LM^^ E^IJ^Nfl^K&lz 

(ft Iff || aPDI^AQBIl^f tdffi :dSB HAluT !f Nttg^^6: HiB<6Nj^ Ft<t:HLd ff Y»yB|E 

ULjGfaf yfflj NjA65(ft) ($^ztAThJ^LP)^!(^4^yn2 LPUauLJ fltolf JWj^CfP Lflz 
efSTTfil !qT pa<y^yn2 2 20 Ljjz-iftf !f +c#lttjf L$ UCfgTIj 1 +3221 Ez^PDi.^ I for 
QQ2!(£lJja>£lgQ*2 yfhK(fe^ 2(ft ypE& D^Dft^ Of 0# EzLptetf yzr|l& L2p[ !f 

\w&£ \-$t iiE^nj 1 1 m m<% +dzz c^p jaa^jgpc dtifck (eMf y^ yna +a2d| 

+Ttfh^+d$ftUf (Q5ljff |LjU Ljd?14 UN^ L#zffl&ffi>yrfc p? +Ttfh^+d$tttf LpjUtflj 1 

LI a L£l1'$(FD[}$j(fe^($ LJdi.£l :D^!jAluT !f Npzy^o :5 flED|9 Mte ^fflHE 

iMH^ LflBf 5%?CN> [Jjalf S CTPLK^ULiqni| c¥ LpSi^yeHpy02 l_Md^£>ft t£a£Z$5 ©f 

.+cK^!f Dfc(£B|a^Df^DB| IjAluT !f INp2DHiJ I !gX (Elf Ycro|(p&PC£ dj LI (^A 
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*ldh*fi£jSIQHJiJIJ !k655E3^U SLfPLf t^dzJ Etf£($? Dpl|y#yr|2^ 
(J^Ayr^2ZYj : +Z(^NppG)Ch2fT ^ 2 p^i.03Npifc<X5[D^d$lJj2£ yz$0 
y^f J\$2$ || !kf2hvS^i.jd^JyT ao(^ij| !t}052r|l} d|P ll$ !jA lul If Np^ft 2ho 

.OCpjfPC |!(& dAyHfft |!(^6dg 



2aULdicff 3 !fA>zg)f(feTI KZLmJfvCE^Lbi fifOTygpgUI I ^, iHp&h4 <E)flfB|E 

I aoyflqf IJjWj^rflJI^I E2 2Gj : jWjyu'5lJtoj : MLjr)l^6lJL^Lf Lft) l_£d|$\yr|2 
INpZNfl! (ft diiWi LI a I EZpn" INp^nAoaPUf jWjl£Njy#yr|2! $2zdi^N£A 

.^jaapYjiijanj^s^^Dij^u^^^s^^yqi m^ijAiio 

U I fo iJ^j&LpagT aWj L£l :[£$ IjAluT If INtt^^o: UT«gHife2Biyff fflP|f: 

. dl fcO eJeC^LAI|cD EjdCePy 

FP&12$T !/ +d^T K\$A UEpzpSLj^? If I EZSdzt^ !jA lul If Np2_# fl! 

yds)} G^f G^ I^IjA lul If NJ2ZL# Ulflafcll yf^d| N$ k K<3£ t & NjoyrfSPu 

NpZ/A 2!J yai II !HA UJ^IjA (ft ^ y(fc£ yflxtf L£ :hi WP<y :h>dp |£)flfB| e 
j^C&i|||a<L^lii!j : U J ^65K'daJ» 0:y$t at? liJLiilf 05(^n>sH2l<L^zD^ !fA LuT If 

. di q&di# 

y^6lj2r|fcl£5^ G) \&Y p£ L^6y^yr|2 (3j\Bgf pQ 0% LJ^Elt IJ^Ij 

.12^ 



_ £ A^ O _ Jjj Cli^J — Jjb jl 4 £ V^ £ a3J Cli^J — *L^La ^jjl filjj L *'J w - 
£ ^ IV — ii J Cli^J — Jjl J jJl ol j J I 
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ttlfflf 






2|M2!A&flLffl^c¥LJl&^ (tfTLf+Z^z 

:05+a2I^QjfAli LjJflaf OBf^a^lj 1 I2ffefd^ d£<3H£ 

UflptM^CBI !A} lATIJ EEQy#5&5D?fr p^RLb: IFqH>qii^n^!Ued^ :(kj 

2Mz^y^Lp v ACT50ft/0^ -> 

yr^oia^T KftoAAxx^pT !gf | CUJ^ ljRslj05L^r|A# 5 A |f I3g| RyCfP Ljdii^fejz 
y(^2 y&& oaBi.jj& G3j&+ pd| KXafaf 2$}fift (^^(^2Z2j2TLf5Ac!|l EZ 
sejolA UKftlJ rrotf Ip&A LflofcT !qT pak + |^Chiqi^ !f IC^If IJNjT EZy&$ 



.psh£apd|T 



LjJyA|d2^dz 



IP +lj2p) I q-foT HZOa^ttadz+q^ !f KX^ij to«Hp SOG& p$oR L£ 

flcZ^ Qtt IWltadS ra^Otf tzEpf Ljj2zptftf$ liJflP&cf KX^+ori|&+d|>lM0z/(pZ 

:(^+|O4|[^p$0l<65 

X £.]T EZ/A[ a!/ C5y#y(^2 LJhl^i#T HZi pa5(#|W UJC(^+cqbA}ari|z 
(cf|W G^yn2 LCtf A L2ppT !g+znf2 LftfcKXafaf OB+I^KGulRf UJAUEnlf 
.yir 5B1D E^T aloT fo y#yr|2 2 20 LJlfBtf gfnh yH^b !qT pa6 
I B3gft!6+|adzA>qift !f ICd^jf ffiolhK'lffr adzU zhi^ Kjffi d W IEaN ft -- 

.y#y(^2 L^Ibffi32|Mi!JAy(e^f Djb CEtpq?d?Z (gb 

y(^2! Yl OS Djbtf p$0k65(^i2Zp^Lf LJdzl_jfrpd$n& U ^ ilU H If eia p ntf-c 

: (eftijyc&!() 



- Jacques Lendrevie et Denis Lindon - opcit - p 390. 

- Jean Heifer Pierre, Orsoni Jack - opcit - p 366. 



V V V ^J-a — (3^-^ £*^> >* — *J~* ' ~*£JP ^"^ a - 
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llpfA y#yr|2 I E2T Aafe*«W|Cy^ L_pU jgRf ydiilflC2fc!|+q^ !f K^lf AXil&Hp 

:+ ftQf KJATIJ 5 &D L£ U)q^ !f K 1 ^ !f 2 BEl£5D|B& yft$y(32 L0if^|KLJqf iff 

. L$&$ LjdlZ^pd^! *«#ICuttfg&l<:uqf iff LfflMfcffi ffloofc • 
= f TPdfC^zSj 1 :!5^fl!paclf 5^0 L^ KuNp^lCUCf lei! f JV(%(%tf$Ek • 

. \\M%Ku\$i£K\I$ iff flcZx +Z^lf+ OBGuc&f fjcZ 

KuNftlflcEOt&jIlZZE TPdl^zp^iffiL^L^Qaiy^y^SfjcZfjaDo • 

. yft$yr|2 (gS^BLCLJcaQ^ 

<g!j\DJBCItf*4$E!f ICa^CfLlf L^p!^y(^2 A>&Spa^!f 30Pf [b U( $ iH< jbPtKB:lKfe 

0^ KtjNpd^KXg[j&|p^ydzJ^ tf&lj 2 (gijABHlj 1 Djbtf ftcShJI StAUC**^ 

y(^af cfasijL^t c#+^»G£#p&2A ay 2 jqffi 5 ip]qz_fliigj fe Ajo Lpyrp 

GJCtft a# 2 uP(^^i lfl^zj£TDI?&y# y(^2 a^Pf +dS2LJ!B[l#ydz 

.+ B^IM!A1iA+bteT <X2^E)23ffl:dj+a(^|+#ffii|[^Al^c^f+^(m[^Lp au 

. KJATIJ LfliZ^d^lMfr 5 A d|l E^n^oy^y(^2 aflPf l3a6|=!A 
2$% t^toftffeBSdlyC^lj 1 <ia\ljdj\&izOiy yqf2d| || EZ£ 2tefcOiy UJCf&Plj 1 



Ameriem et autres - opcit - p 287. 
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fJUteUE:A|r qEh |E mpc 

l#$yr|2 DfijELJferracf y(efcf Ljdi£d$jcZ +[^A+qb[ fcOipY^Uf L£ 
LJJi£d$jcZ yd} /ANJY^ IK&UJ^j 1 IJfljT EZ/A[ of yrpLptt dd| I EZPP& Lfltf 
[5^l<YADa|y(e^f djdNljLJlMilj 1 flfcf T TXJJMjlj OBD^t^ i_$f - y#y(^2- y(&f 

. £ l2£tfp&^2.pi$flDZ 

y(e&f LJj£3r2fclz/=H *cHu!f +T sgf OrJz^Nflw^lj 1 1 SgiatfDf 2fafcN|pU& 

2(£llf YJAI|y|: CffCdBl Of LJJ UE^ y+!^iil^Ji|^c!|5 fiU&ftt a# lM Ej^ L$f 

A zui^fsM^ciraf 

ytff ^ahilia* p^eR+dB^ 65+d$f + E0# 2(Efeyf 2Hao : fljfafciMg fe 
G'K^ljAK^S^Mwi^ y\ ytrML®iid| 

I EZKpEfeOf $ngD&E(&>yf 2p(f dij&lft KX^fof I Ha 2z^ y^y(^2 2<0Pf YE3EA 

ap iM^+UnijJf y^T! L^6y^y(^2 2(&>j : L£ 2 frf l_fa: l WBeUEApr> ftl| E -' 
Limfjl^d^ y(&f flaofcCI^ 2J^|f Ljjaflftltf l2flcLJf K<$0bf I EZ2 2z^ YnA 

. [50^ c& [tfjjgneA Of jqfPA 
Lj] !fl 2pT <# ONj+11 acl^ LpT -DlidDf) Lft=k fp 2pCf (# IjRMj :£g|gUE^|rDMlt -v 

MLftfcftA UPU OfLjLjdBflftl !kLj^ Q^buTDLflcAnAi|y(^f QtfjO!(Ef(& 
5$0 L£ Dfti^f D& U/ftacflJNjT !qWU LM #£ff [4 UJan2(tf 2£(£d| 
.ycBf Y^^lUJC^Ij 1 11 tofilf KU^UJ^j 1 L£ LJjZLf 
05 r^ur A 02d^ 2(£d| yft$ yr|2 +dKpL^$^ Clip 2(EfeyfA I flqgJUEfafilH -* 
OByhq. LJ^d^T l4Lp02D(elzL0fc^ [ft !jA LuT !f Np3 WJ fl!A UJs^+^j 1 
NISlJJY^f^^^^lR^yqfetft^luTIJNp^i t folM^YT^z 
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.^NftSAYJOraod^yAai^T ttfY pcEj^ljAluT If 

Np<Pd|y#yn2+!<^d&+T|^^ WMyCfP L^z 

IpdzLftofoA ii^Lft6fpL0fcfir LJBD^ydzl^l^ l2fllJf 2 20 Lflz-sflf+^j 1 1 EZ 
Lj!5lM# Ipd^OI E2j2(^>f [JafoA .l2T(&z-|$Uhy#yr|2 2(&>f tMhQp^MlJJl^dz 

.yl 5L^UMP:D^y(^f5r^Ar^n 2rlpD 

Olq:N0 poU y$t & UjOJ 3A IM^ Yj 1 Our 2 ycJ^Pjf LJiScE rfmifloa^ 
Cf^jlj Ljfcltf LpLpd^ Gl| IteZ Kd^DLj^ || (jpe KHJdCLJK- 1| Irjftflf T3 || AftZ|| ft£ ft? 
2(&>Uf LJJ iN#|A N^Lfl^^Zl^ipdz+foW Kafcyflfyr^ ytrArLftoyc&f 05 
.1 W+Z^TAZ ^Ij d©2&z IjHcKftj Oi£[^ Of (feC&Uf+l^lJJL^+lj 1 

Yta # UJOruJlAyffiJf 2 [HZliB^T EZ/(^f L$dzNJj)T EZY&£Kf 2 2zo 
I !qT paoLpi - LflfcE NP E3 !t} 2 ^.l5(^J^ftAlJ^WfpL^df MUjRdz 
T [S[| !t} 2 2e& \3^ 5J#iD|KMiLjdz ! +&A2U If K(feM* ytf$y(^2 - y(G&f 0zk 
\ Q£S Ljjz-yfl$yr|2 - ycKzlf OBKjS^t ftagl !q2 pnpT ttfA UMJ OUPd| OtfllJ || !k INqj> 
+dn(B^ I2flc& l(J M Npj5 dzyc&f 52CA UE^Cf K(fK& Kp^ KpajA K(feft 

l2f]cUf 2 20 L0z/Md| prrhlf || !^>^Nj tyW LpOLr lo 2 &d*f Ijt^lj yi(P LJlz 
fhftydfyyrfi yzrpYW Lpa^ojWjiiDB^ ytfAf OBNpKfcM^ M%k D^ 05+ flft 1^ 
UJCtfp$| UJCfBLT (^df 5 ^0 L£ || !t}Lft& (&# MJXfl41|@0|+dpi^+SUllf DS^M) 

yc^<XY£26<^U]pMHo^O(^^ t^l^CY^^LJk 
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. e +^ l^+d^ e^lljQ CfCf || aad|^Njy#yr|2 LjJ 

OBiJteij+n^AsAij 1 ljj ad|d#ffipcT izan^Af II ^ y#yns l#<3& 

Dp| y#yr|2 I EZJ 2£lp$r| KXfljfc Y«|-fiA 2(^5)2A1p I !qT paodft^ l£d|d^G< 



29ft Lftf ytf$y(^2 L^fcOByfflaY&Ptf Lfliflftltf I2flau! QCfCf 2 pfA 
ytf$yr|2 (3jG2^T aloU fpl2aPLf I^NjliJc^ulf l2THf #fc*K>LP^J5|&1| dlLJ^tf + |At^ 
U L^NJpZlQZ af yPpoU LpNpZ^NJjIJg^ !AJf + D5fDZ 

. 12^ Lft62f8j=l^ LJJ iy d[ IWAyT^DHPl 6 

Np2 a& YnfA NJj^ lp& yc&fA l^c^f (JO D#YPj)L^IM_jY^ : Lj^ 
L2fPLf I EZD^YnfA 2d2Y&£Kf LJKOKfi&fe iSVnfA Af NJdUgYnfAJ 1 tfaU <$k (M| Lf 

.L/KpLfT (oALftcn ytfny(^2 2 Mc+ldOBhp^J+W^ 

Lft=l<fp(e|lJJ^Cf lATIJ LflfcfpOtf lilzpj 1 lAJPIj 1 2h@6ytf$y(32 C|p#:L£ 
y+ (^byfofpO^f J^Y^JAK^Mtf p$0fcl !q2 £npC(Kf rapfcLJ} & Ul !A} l&Plj 1 
Ljjfi qpitf A> l^gaaT fo KXG&al^AK'u^y(tffeC^ LJJz 

. YM W\ 

I EZpafAft ft y36N$G^y(32 (^BytofpOl^ Y^AK , (^al^f LpOg 
^hS^^PJ^P^a^ :l K&YJy^ot & U)^+!^dzONj+!G^d|yC4flpdd^lipa 

.^r^Oli^ BK5 &E& y : || !$ y/&|& 

yf^lf HW&P* - y#y(^2- y(e£f tUTlljGSbT IAI ($>(ft) 122 2zk+hl^!fA 
yflLA+a^f IC(E^al^2T^aP!JA2Mf ydil^^Z (^BE^yN^H^aPDZ 



VA — 2uVI — jJi^l ojjui - 
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ykj$[ |hLy^y(^2 ($ti%DO$ +&t3fA+$$f y(fflf yoc^ yAQ^+^A + h^lj 1 L_p2 &z^ 
. e G^yc^<X5(gilfAl^^ 

t^hl (P:K , l^OI^A + h^!j : +^ll2DL^ADD^!JAluT !f NpZL#fl!A 

LJ^PL yc^;f B5ii^B L^A ft! tit IjAluT !f NpZL£ (^U^d^p^ljSfNjA^D 

Al$d|iA I E^^LJiSc^yc^JAD^sA I EZ (Sff 

3M^3t|^ :y^6ynAaZ Y<£U)Pt Itf L2fpCf 2 30 LflidBf) LftfcfoA UJtffc+Npfclj 1 L&fcfoA 
+Z^d^nA+dLf IJNJ2M0 C5?S3dfej U3l^U|^u^3|^^jiKBfe^ipveK^P 
UDC (It + \(3$ IJ^IjOBt Kfe N)AX#\LJJg l^rtp y(^2 D$\LjJg lil^t h^ Dfj5j]^<^ LJJz 
L|5Lijpaalja^Sfe:l^^aT2 LJJz:y$t & iihOROI^ Y«fCf D&$ IjAluT !f NpZ C2D0IA 
+ !<# a^k Yn^o r^y^Lj(Q5pUg tf'LJ^flf 2 zu"D|| !t£ NJpgyC^ 6 Di.|E UHflftfifyU* 6 G)z 
Yr^or#£CPdz#y#yn2 || 2poT fo YtyftS^a^t&ULV&.L&^fMZfi^ 

.aPIJOfcTRINpZ 

N02d! !q(^lai k&yjyu^ tap y^yna+^L^isft+ap^+N^ij 1 <gft 

+ dcSt Of + flHtf lU&j^Nj adriz !f j«slj ip$A Nje^Nj^r#(DI EZNJtH^dz^lj 1 ! ^!J 
LJd^lNI0\y#yr|2 X aoL^ll^ IjAluT !f INpZNft 2 t^jAynAaZ YJY^ LjJ2|»# 

c^uj i^Yj+h^ L^Bfcpyg^oLj r^ii^^i^ur+h^L^teij+h^ LJJzCuifLJJz 

LjJ§l1c^MptfLj05r^al|j[^ ^ZcQt! (I^z 2f^lil#2^Yt+ ft?Lfl&!<3jf IJNj 
s^fpiz EZV#yn2 +h^ I li^djLJJ + h^|f YJAIJLj^ JA 5 PA D^)ONj+ hSp^lf ljt^ljl_J!5C&z 



VA (_^a - 11Vo_ j, ~. ojaUII — Ls -ij^\ jiall jta — a-loXluVI aJjjII 3_jLs«J| Jl^^bU (jAuiLa -li -jj^s]| _ (j-jiiV (jjjj^ 'j— ' - - 

A < ^3 — jyjlj JJ-1J - J- Q-» — OjAlill — -1 i gjeV I j| J _ J^-UlV I ^ Ajjl jV I ' , ijl I "V I — (^Jc '•■> - j| J^> - 

. V ^ — 4-)V I — ijjjJl o J JJJ - 

_ £ *\ — jj Cll^J — aL LLa fil J 1 i"n W - 
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ljacLJHcDi.J5lj8lc|| l# YJ £Sf ":□&$ IjAluT !f Np2^! (ft dj^ft ffiSt UflaffiTlfffl* 

li)GdatLf + !^|f2pr (XL^a|||y^)^5+aLrJAK'Cf^j+ap^ + h^[DZ^P!A 
02 LhSdl I dftf +$B? ydz^ (e^NjT EZ/dp 3$>A 12 jaalltf LJJi$$ll| ICltf + & 
YFfhANjdp lil^aT 05#Lr I EZ2Ul4L^|a|y(e[i.^^ CfiLf6L#t to (iazlj 1 
tzdEj 1 £$% %M C^UILjkj^a9fB(tf|| !<3 2 #A :NJy^6Nji^L^£l|$AcDL£ Nfrdz 
OBLJA LJH8S ^a.]jaaffi (£u"DK^ NJy^&YfW L£ Nfadz^$& li% (fiir& 

f® 1 AMjLl !f OBa^T y£5 ft? jR r|d* W + h^lj [%I2G$3 piBPNjT !gf Sbf IK& 
+$Bf AM^YCgPlj 1 LJiScM^H !$ D^(^Q^pLjJ^Dyd^ziaz^T ttf UBfelj 1 LJjbYj 1 
LJbacH N&gyT A ti£ ULJKI? 2^1 !f y^J 2 p& i&E L^ifiUjy^Lf Y2ngB(i $0!/ Iftjpfttt 
S^GJOBZdAiill^^a^KT;! :2^f I \^<$>\ktf§$ y&£&%®mn]y<$Y<&$ 

Y^ pi liap^r+hs^rr T 1*1* DflWjasu if y^J mh^^ytifyM^ 

.ij2nfciS5Dpa|y#yn2 

ytff y(^2 [p 5 ^ J LI afc +^ Itf LSfpCf yzr|l< Otf K^ffA yj^Af L#\LJJi.£ 

ycKft 1 D* l2flcUf MNbUlfiblc^AXtf M iNWd§c^fycW I EZ^^dj i_£Hf 

r^pt |6j^iiJ^ci^2^r+aet 

y(^2 D^jj L^l$sd| laa&Gfr LJlz^ yf^Af LjJiZfldfcll EZ^d^ a^ 1 OD^ d2> E32 



V * V I V * V I A -Jl j lllaj — -Llla 11 ,J aj* ' ^j| 1 j J CjJ Aa. - 

A"\ (j^i — ^A£ — j. ~- _ ljIjSII <^UJ| iyji-Jl ajj^JI -^XluVI (^a "LjjbVI diLaJiJjll — jjaL?. '— - '— - - 

- Darmon, R-4, Management des ressources humaines des forces de vent economica, Paris - 1993 - p 194. 
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yc&fl !gn^l^y(32C52^Cipa^ 

a$&y*T C5Lflfc&A(3i A^d^T pgfeftT OBLftkOrf U)p£j 1 1 p»/^+$r| 2$3u 

.+&fe>5*a UJ^z^ li)$^z^a CJTOXjAI Igl^a^j 1 Lpotr loN0g 

I \ZZJ0k L^dcMf Np^T aloT ttf i fdlrt || I^OBi p^la^j 1 vfflgKd RWMJ E-C 

M<& d yd^(ip(&AYfy^CE5($(^^ ftaU 2(tf£U(Gtoi^Ljj! S3 #£E*z 

(ftft20JzU d^j 1 LJJ pfDBc^fW ifyc&fe^alj 1 [^ !jA lul If NpZO£> £|!A 
/fe+^OIE^ta^+ZfBy :y^&yc&f I E^LrAii.^l2?fD65t a6yr^2ZYjAliJir5lA 
I iQ^dly^yrpLjdi^o+^la^aljaSloL^ D^Uf L£l3Y3 MS^j Qlivtaip LJS 
OS L$ iDBff LjJ^A($ I lb £nd| Mp3f0 IgL^PLf y$A iMyfA yc&f LJJ$Ed| 
yd2f friLJH !t} liJ&rpa^LlJf I $f Lpi EZ/dp yc&fe^j 1 [^ !jA lul If NpZtf y^ 2 
G^ir AJ2£ OBytr A<U LpCgH4l^d|l^jL]Alilo['PT!j : l^^+f^zljAt^Kf £n&LJfc!| 
Lfto d$ liJdPtf 2$ad| yHfe UDC^iZZ^nA KS^cffi^lfjilBppt 1^ l2f£Uf LpOipM 
IMg YJ Or 2 Y^PSj 1 LJtficg y^oj^jO^ l#$ y(^2 2 20 LJJz!>|ad| ec^llj X (|foT EZ 
Ijfnjl a2(f pyH6yfoyr|2 V+ yznk+l&Oj 1 IRIj\b^d|LP/^l<hl^l1 l pL|.la6L^ 1 :lj(tf 2IA 

.GtffrfELflfeOB 

a^lj I2ffel EZ^nAot & ll$dft&l$f L£l^$yr|2! l^d|Dli.jytrALj^ 



L^j^K^adirash^KHlM -1 

. ft3Gi£iafta#! ! Q f^ad|LW2L^K'lJfKli;^ft+^|l2fl!JA[^!j : Zi.j 



_ O V jj^a — (JjjLuJ ■ ^ J* — Aj^ j^jI all I \<<~- (jjuia* - 
^ * — AjVI — ** » ^7- M sj^J - 

.\ ^ Q^ -)'\\"\ — J-^" — (jJjatJl J^aJl j' J — *M^ L^ajaVI 4_LaJj]|j ^XujVI — LlJ^ ^-aa.1 ^J^ - 
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.+||ad|N^JYla 

iytiadl^laROftf Q&Jf I HZZ 6i\t\\ad£K&Ufi E2CB£d|2 pfepYrpu&H 
S^aRI !qT pa6(ffliJl£di2l^ tzEpf Lflir &zd| U (|>tfj KfA 05 1| SMGjadfflF© 

.ydf$yr|2 120$ L^+nS^Y^K'^^* 
apd&Dpi\JaiJdi£hfiW^ -* 



TUiMf S^fc&LpjjnJi LpSfe! y^y(^2! J25?d^Hia|K , H^c!|[3li.|J+6Lp^n6 -e 
y#yr|2 y&^oU M&Ul2ftJE)KX^dz^l<YzT !f Ljdia^ jp%tr AYnoU 

. K:H$d|Dli.pBf^LrAi|$d|L^lipftCf 
tdBft 2 MJlj 1 2$< p? I^c LJdzt &h^lij2d&K , H$d| Dd_j2 1 ft LPYrp - c 

.tlldcffi^CtfljA 

Lp!tt6LMy#y^2 L^feK'lftdd|(^2Zpd^520ipK'Hjd|Dliif 

: OOMMjJ^LjJg UldffiP QKpnndz 

A>$m#l K^#yr|2yTa6t op \*2WQto\&%\M*: ^Y®#t\®3 -i 
+&tf Of K^IJyKlili^ CD 0ft UDfiAG&IT TOiraflaadl&Jz L2(5yCfP ^3Ei 

. +11 MfiSJBSCItf 
yr|2 NpZ/T aoT ttf 2r|Cf I EZ^ISo+l&Olj 1 ljflja^i.&: +!AMyfiad|+|&U -- 
Dj&f U (g>tfjAlp& YloMuU' ^^y^k^lil^J^npLJNfe^rdi^ 

.|| Dtd|+^L]il^+|a^l|+^(OG^)f +^L]J)C(aa([f 

CffijpigEfetofflT 2A£ AD2t=T Y<^P VfT I ES^alj 1 l^j# : KNjq03Bq f-c 
a&P$fel !Q2 prjft CS2fS|!f Hft 05+=f2tfd^ Np^A e 2 2TIJ 1 +aA 05yc&f I HZLjtftf 
. d +Pt Itf L2fPLf 2 pslj2($ljl [^pnjidf H^&l^)/A? y#y(^2 a p T 2J5 
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2Mfey^y(^2a^+u'^|K^|(£gL^^ 

lJ#l6(elzNj^N^ I !gyd|6lj(tf 2IANg YJ Or2 Y^lj 1 LJ^cg L#£|!A 

l^y(^2 2(gK)2 OHll !g+ W ftf L2fpCf Y^J OB+^dla^alj 1 2T Ol^LA 

&Y^!j : LJi2c£(^2dz^2A[!j : L0z^l2A[ q£(Eff (tfj[pjWj<^lf^d|5^ 
I EZyfA k$t dj 1 LJ-^Bc^ LJjuNpTf ttfA mM2^Z[ di.JJzjr|2 NfeT (O & Ujj^dl 
(^Adgza^Lr f dj 1 LJ^A2c^ LJju I !Q2(MML^LW9|2^(^:M0|y(|£lZrdz 
12ULJE dj 1 LJufecE I iQY^Ij 1 Lh2c£ 2Ul^LiLMLf LjjuGfcY^ :y$|| aga^TI^Wp^ 
N^OKtfj 1 1 !gN)&D8jef2crof3j^^ 

.^a!j : D2tL^lz.^[^f||!kLp^lii|far (Q|LMLfLJjbY2LrJ:NJy(^Mjn 

d$ iq5M0|T 2T dlO^Cflj 1 1| n (&5$$>&kl 3 lj^d|052 p*d|jtNjL£ 

.2 |^|jWtf8Mhfi&IIW 1^ L2fPLf LJBJWjLj^ LJJ| !t}JW LM+^P^I !Q 

ySR Of GW y(^2 L#\B2m$ tZCfiiu A^d| a^ftf Ch@6 jtNjT !g+Stf (M 
j^lAj^m:^ !jA luT If NpZ/^ojtNjO^ Gbf*gMfc52dlf yzn^+^dlQ^lj 1 

IJflj UN&jcflA N)A ydpl EZQtff ycME^j 1 1 !ghpl5Dpa|y^yn2 2AT fi^2^Y^ 



.IX (_^a -> Uo - ojAliil -i_jLS]| Jlc - j^LuiVI (ji -<-H j>UiJj iJjJl - (jijiuiJ JJjlJI (>"=>■ - , 
^ £ (j-a — ^ ^ 1 X _ 4_pjT.nl! — (jibjH — j~ ''II jb -4-iil ill jal j^Jl — (Cj^j]| jl ■ ~ -j j^Jc jlj-lc -° 
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C^Hpyr|2 Z ^jOBQ^af a^jf 2»6pfia^^LJgtff C^f Lb dp ^pBOEtgr -i 
Ci^gSgi AT|fA I Irjjlj 1 ^ CEXiffiMjfA 2^Lf ispsljli^af ^!f OBI c^Lf INpjjNJ fjoDlo+ & 

C5m42PtfC^23^T1AUBfef 23^f jWja^62«r l^5p[&LJ^Lf a^o^c^ 

flj &Y2Pf NVQ6A^U)aiA(E^pT !(%Yf LUflflzflgg^ : KjjJgfcYajggglME -m 

.ta^Lf a^alj a^Rhi J Ifyiii UJU|& 
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J K*YfY<Bf -c 

- O&IJt j2Kfd&g2flc)- 0p$p2p5pctffi]pt\> tn^NJU - +n^2_J]u-D 

.ceed- Ljtfji> K&&U 

- O&IJt Jgtf d&g2flc)- pHd3&T £® LflBf OxJEPBte ftODLftj - $$m -d' 

.ceEd- Ljtfji> K&&U 

- Ip^ljHzIDHz- CfiftCf K^dPj+d&Z- O^T Of YJ £S LModtmjAD - D 

.ceeD- Ljtfjiy Kfeftu 
LJI*MC&fo» dfiif qBtfH3d*d* OTfflft J2^d&g2flc)- pctlDOfcT - pctiD -d 

.ceeD- 
2fp - 0p# pz P5 pctii22p^- T 3$ 05e2T ydz 2(tfh£ 0&T - T 2(tfh£ - E 

.ceeD- LJlflo- K&fobSzdl 

- Ljtfji> K^fo* Ctfflft J2^d&g2flc)- 3t<f pctt32j£lte T Hfltf Lflj - T W -e 

.ceeD 

Lflft> K^aa^- fefcfitCfgaaipgp)- ife ADagf pz opatia- q^i^ lju - opfitf -e 

.ceEE- 

- Kfefo O&IJt J2RfC^Q2fp- 0p$P2@d5pcfflfip^a^d|- I QjLflj !(3z-e 

.ceEd- Ljtfjo 

- Kfeftv CTfflft J2^d&g2flc)- 6p$P2P5pcffl£jglte DpIE^T - D^zcC 

.ceeD- Lftfjo 

.ceEd'u LJlflo- IC/Aa^lad^Jy^afp-lctMf L2fPLf- ^cT aszlj 1 PB G^p -^ 

- Y22d|u Iflfff 5 (^f^-trajAC^IjeuTgOB+^TIj 1 +!($!;- t^LJju-^ 

. ceee 

. ceEeu+WJu U <&fu y^D^Sfpu 
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u ZTdzia^Ofelje^^-Y^L^^ 

V w w v 

.ceec 
u STdzl2r#- + H^2fp-D^Lf 05T af^^yAT'Dpc&IBifelJPEpctlD^ 

.ceeD 
u Y^efpu (^urtJAU^U^OBaatLf £(f IfUf J\hfl£j ScfLJ^! pctlD-V 

.ceEe u Y22d| 

.ceee-t^^i/CTj^-t^Ofrai^A^^ 
. ceee u LfgUf u LJ^u Lj8^ 2fpu 5$; ^K^d^QU iJgPCASuzljacrto • 
. ceee u LpBUf u LJ^u ijB^f+Hclclzj 5^8p^zY3aO$jLJ^ i 
|| AljDZ^j 1 £npd| - t $rtf STziJ 05 LSfPLf +c$J OcQt Lf M - # y(e^ 

. ceED u ?T dz- oat Lf pf lilfA 
.ceEd - 12N|} - Y^J DM - [^ Lf OBt^lj 1 U^\ !^|f- O^h^lJLla-^ 
. ceeEu STdzJ+SPtLfu+^PtOfs+adzJ Od^t Of ft? R£f - T 2t Lla-U 

u ia\g}u crfflfaHfgpCj LapEsAofltufT gpufayf- t rtpzLjaariitt-n 

. ceEDu c^dz 

Ljjbgfp - oat Or ijflf 65(^cm+ W tf * «ft sM- cqzSYjpzLjbptf-w 

.ceee-t^lj-i aAtf 
. ceEE - K^lj 1 - +Sai|2fp- L2fPLf 8pfc OffltQCf y©ZU 

u t^iju ifn u acth^afpu oat Of pcf r£t yacd- T2U(*ii#sfi2-^ 

.ceee 
u STdiJ + l$t+zfofcl£j OfllUf 1^0611 &£<#**&- OT ti^nfCHajtfcK-^ 

. ceED 
aHf 2fP u t^QDlj 1 LSfPLf A+t ($ !f yATTO Y^lj 1 LJ^cg - T M®$ pcffli.J^)ZV i 

. ceeEu Z[dh lawflfuOragj 1 
u Dfiif Kl)8 yH&fc- tffifitOf iPNfaftOBlpJjSf raafclz- Qadptflj 1 £S ft -tx 

. ceEEu+^IJ 

. ceee- srdz crfflfaHfgp- *$qf ij£f*aa^dBtOf- ($pctix)pAr-xr 
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.ceeDu Ljtfjo 
. DQGCu Ljtfjou K , ^a^a^d^^uCh(lS5^^-Ta^j : CUj8G^!j : p2-^ 

t^ij- u^- apaiafp- wfca]<$$_d(Mz v \ Mfeui - apiiYjfra-w 

. DGGcu 
. ceeDu t^lf- U (&IJ 1 - MIj2flc)-+dPtf a^lf- T &UjLjtf <£OEiJlJp-™ 
u LJI^uu KfeM\ I^^uOd^C^f^^CBi^m^a^U - + h$i 2(§-^ 

. ceeD 
-Y(^D&gc!|+M-T afpLfY^P^OBOatLf N]^ - Mdlctiif ^Q?l&v . 

.ceeC-^Tdz 
u 12N|}& +Lrrljtf +H4dzli +£(^Lf K'CftadliaffeOBK^u'^clz- Gftf yCGJz-n 

. ceec u Z[ dz 
u Y^J DM u tddatLf tz^Tlj 1 9p&zA tcKif I2flc0f DE£- fc% Y£J8 fr^Y 

u LpBUfLJ^u Md|2fpu Ot^^pd^l^p&z- Kp>2 D^gfctiJzrr 

. ceee 
u L^tef+h^dzj D$f 2f2Hfyq[ OBG^Y^fif-T 2n^D^^fc&lzri 

.ceeeu+^IJu U <2&f 

- +c^d|++dz- CfarPIJ+H) 2fp- +&(# KCOgzOf D^fO aaff OEzLJ^octiizro 

. DGGcu t^lf 
u zMf2fp- l£r<2d2$(£ltf (&fpC5+dr|j5t AJh> Lj2P(A2|TLf LJ^Zpcfflzr^ 

.ceeEu L|8Lf- Lje£ 
- U tffef- Y (Bfif Dtf - + difit Of + #!f OBiafPLfA I^firtf Hi.} a^Tlf YJfrapc&lzrv 

.ceED u+^IJ 
.ceeDu Z[dh +&PfOf u tsd^afffu 5#tl^8p&zL£T IJp&Bpc&lzrA 

- cTdz Y^^J : +3^l+W-^0f^^PJK'(efelt- L#$ pcffl$ctiJ2H 

. ceED 
tdifelj 1 K^d| - 1 jg^A+Sl^ fr<$- [^ Lf 05" SfPCf L3Hf - praftffl&fld* • 

.ceee-lpDfc!| 
. ceEDu ajfcrtfu +&K^!j : K'(^tei|L#$)u D£$ Lf 05l2fpCf - GB£tijgJ$dH2 ^ 
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.ceEe -Sfcrtfu y(^!J-[^Lf05aa^nj : [3li.}T pctfjf p&Hd^ y 

.DGGcuSTdiJ ia^u+G^Cf+h^|u5^l^l2ffe-+S2(gip| pfcHd*r 

u Lfn u t^KXe^+Hifrdzj y(ffijf I2ffe 05 Ofit Of J\hj# - 2(£z^diJz** 

. DXcu+WJ 
- O&lja^ 2fp- tart^yf t^ffifflifYfAfi! Ojp^dltMf- I_£TU Q 3d$dii2 ° 

. ceed u Z[ dz ISNtf 
Lfttou cTdiJ lastf- Of BUf 2fP" ^UfOS+&flcLf YdCfCf - OZJpcHdJ£d2n 

. ceEDu Ljtfjiy K&foiii ZJ^ftf 2fp- IC^tofl^S^ltf- 23^ I gj[d^v 
.ceed'u L^BLf-Li^-+ffiH?T 2fe(itf^-UqDD!figpuf-t *tf Y*lLj CT dz* A 

- sfenf 2fp - Lftfia^MjkjaaffiLflft a^iw y Apt - oqij 1 pd±Jzerr <gjti 

•Amm 

. £T dzj ISNff - ceEd'/^o- dC flfcf - 

. Z{ dzj lastf- ceED-3P$- dDflMf - 

. ST diJ 12N|J- ceEe - a^BS- dDflfcf - 

. £T dzj ISN|J- ceEe - y&£> dd'flfcf - 

.ceeE DSUdiil2N|J-*«fij-atfBMf-^PE3# - 

. ceeE u STdzj lastf - 2h^b- ylf&f flfcf- yAJffEft - 

. doqc- 8Tdii ia\g}-<M- IdtflJffElJ-yljaiJpDft - 
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HWF 



. N$pnM NJrppftCfA Nfe^Cft^jA lMp$Lj 

yATTAllftOj^njtfMgynP C^f taStCf y^J Nfl^Ol^T ttf a&JllJf L£ 

.2A[ |!(^2MI|T 2TT$ y|zQ)2$b0f y^UWJiycgfAD^I Ig^otft Of LJJ GjCucKadl 

<4# iicu^di 2 mfe+ddat Or off 2 nSiat jsprfcfla Lpt^z^n^o <$ iiBf aflxiz 
L^epQr Qjzi_£ + n^S +s|^a guff y Apf CBassDf !t£ ft* J8f> flo[ hLpLj qf q$t iff y(^d| 

a^T KfA [ft Of 055$t Itf LMT 3f LjK^U Qtfft i^H= OcQl Of Dfltf Lji|G&n 

. OSt Of OiipE&IjA LftD^tflj 1 

d^$ op&®i< LpT !g+n^q#lKfJ\fed| ?r <$tf|al¥*#ftitf KM|fL£ -r 

5JA Of K^ZL£ +u^d| p3# Yl$ yi(P Ljj^| !l& \&X3[ Of D&Ij Ljl2|»# 
. $dk\J &N$I LJ51& Ufift Of I lij6T^Tp^ltffCail!j5aJ(l3<+ & 

2»urp$Tpaft Diiij(fe5aG<(^q^i^j^dMi|@0|+uriW2m2.^ -t 

dp Kc^nPn^igseooDzo^Of coiu^+^n turnpof iiAijypp, 
l^j($ 2 ao Lflans^ffiftfefcifif M iiLjtff ss tft^a^ as^ Ggadi c&aqgfciz 

.OcSL Of Dlilf Ljji |ffl#td2Ef D^Oj^dK^j 1 K^f2M2S 
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HiTO 

G^jf Lj£| !f LJJiMt Of LflBf LjtfzNJ QP&^Pka pcfttft tf *#Kf e^L.p@6 -° 
05O@t Cf LpM0TDO^f apdft^j 1 IjRslj GC^Lji | olo Q(tf(^ lJJ$Hi£ +^j!jA 

ia^|yqfSd|2raa2FOnji LJd^SajT Ljd^a^hgcB^f + puZA linrfi LJtfl&tf) yd&> 
S$t Itf 9p&£5yU dj UiaflPUf + E0#O5i pfipf D&$ 0jtf^ OKf 2® yd$z -V 

(2H# L£ orij^ 2 ^EdMsdJ (jit aij ai.jc^ri4ii|^ if cagiRyCn^ L-W wj 6^ 

q^fcJNfedlE^ATalJyrlDL^ -A 

I E2#2Kf DELTA Ultiffifr L^^nSPf * ^z^Of \p[ <$ y®% FPdfcLJtyrpI &pdz 
JJsiltf latEfka^ df5(^Ai M (tfpAlp yi(P LjJ^D/|£f ST l^f 

.2^z!fazieKfti^ic(|35u©a^L^K^^^+iWsM'D -** 

LCQbKjC^zM/A^L^LiAlJa^df EZq^ltf J\fed| 21 (I? +3£ C6tf Ac -i 
.S;ft UfAKCgt dd|l(& K^p2 Mf5LM^fc!|LJ#iJAL^ft(J| 

. UBtff ydy d&q OBC^zpft UfAytfAf 050% r|K Hilj jWjOBl fWl 

+paz(^j6ftr+ad2Lur[^ I 2 [^Jz^fefi^yq^ ^+unJir 2 [^il HaAc^y^pc -r 

C^tA X dj tzflfU ydzDpfA 2 #ftf Of LjdzT lb jt*fr UNj^A N0tfLj2 IBM) 

. WTd|X SQJdMj!] 1 2 2(aM) 
KXpfatf OBVt Atf OB^PIPML^BT ttf Ljft dl+^yanTGAOcQt Of y$MJ8£> - 1 

. || Bf d$ Lfteif lj<£ Yt a§dz^^CfA iiO^SLf 5 ^ Itf d0F[ <tf NJ+ fjpd^l 
yCfP Ljdiq>^ Rg 1 Q^lfr^(^2!iiDcl2L Cf D^IJ a.^fodf^Haa LJ^jf 2 q»^OBDg6 Lf -<= 

.q^jsisdisr^ 

305 



.||urtCfAL2^(XK'(iOJAyua!j : ft0[^ : -V 

sacMdjj\i^AU)^+n^+^!gT paco^ic^toSLr&hvSpytSiW - A 

.y[DpB2§al&2(^yfA+[l^^ ^Yl^t^+ZAeTdl 

(^+^I^KX|^A<^ylftu!^ -i 

.2ir ol$Q8f dj L#L^ +^ Of +cfi! q$t Kf || Apt qBtfL0K>H d£Nj 

tOTAS^ALjzlJpc^ohyft^j^j^T I !<*Y Mt6y!(flf LJ5jaBm 

II stsc&rif ir zhycf-DppL^LjBLi) oHpjtNjn^feyr|CLfl¥n *af Y^Jyt^MjcfeijA 

.Lj^d|^S^YjAMU^^ !t}2£ Lj^Lj^lMfoLflft^YJyirS 
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l!(*YJV(Bf -c 

- O&IJt j2Kfd&g2flc)- 6p$pap5pc&lzlj£lt\> tn^NJU - tn^i-Jfe-D 

ceed- LJflfa- K&&U 

- O&IJt jgl^ d&g2flc)- pHd3&T £® LflBf 6adEP0h>- ftODLftj - $$m -d' 

.ceEd- LjtfjchK'&tfu 

- Ip^ljHzlDHz- C££rCr K^cMf+^Z- Ol^T Of YJ £ffi LMoclIMLjAD - D 

.ceeD- LJflfc- IC^Sdro 
LJflJMcfefo* OfelJa^Eff fttflttyd* O&IJt jg^(^Q2fp- pcHDOfcl - pctiD -d 

ceeD- 
2fp - 6p$ fS ffiBftiMffipRxh T 3$ O50eT ydz 2(tfh£ 0&T - T 2(tfh£ - E 

.ceeD- LJlflo- K&fobEzdl 

- Ljtfji> Kfefo Ctfflft j2^(^Q2fp- 3t<f pctt32j£lte T WLftj - T W -e 

ceeD 
LJlft> IC^3an> +&SL Lf 2f^l1^2fp- Lfe ABBCgf p^ Ojgfh> Qf^Llf LJU - Qf^lli -E 

ceEE- 

- Kfefo Ctfflft jgftf CflbQ^f)- 0p$P2p5pcfflfip^a^d|- X OjLMJ !(3z-e 

.ceEd- Ljtfjo 

- Kv^aatQFYI^dl- N^Aa^TIJyd^OfoT - O^Gf LM ST (ETjpdsfclz cC 

.ceEE- Ljtfjo 

- IC&fo* CTfflft jg^Cflfcgf)- 0p$P2p5pcffl£jglte [ipDfcT - D^zcc 

ceeD- LftfjD 

nWMJf 

.ceEd'u LJlfji>KA3fo+aa^(£!j : ^-+^^^ 

- Y2?d|u Ip^lJ 5 (^afp-lffiJAC^IjeuTgOB+^TIj 1 +!($!;- t^LJjb-^ 

. ceee 
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. ceED- lm!/- taPM/ap 1 - [^ Of 65l2flcUf - LlAna^^ctI>c 

.cefe-LM^+di^^^lfrai^ 

6d2t Lf pCf R£f T EZ^AD^LfOBiAlJDt^U t *ERf priBD_|i21 AiLJi|kH> D 

.ceEeu+WJu Y<BHf Dfif 2fp>- 

- QfltUf p^l^CBO^D^LfOBSAlJD^D- t ^P/pctH-J^l^oLM^D -d' 

.ceEe u t^lf- U C&Ju yfiHf Dtf gp 

V w w v 

.ceec 



- LfBLf- LJ^- vffA2fp- Ona^jyPpdiiEdtlJi^ftf-TaRzlj 1 ^ pcttD -D 

.DOGC 

- STdzj lasqtf- +H^+^d£i t^LfOBTafPLf^yAT'Du pcfflBffelj 1 pz pcffl> d 

.ceeD 
u ZTdz- ia\g}u+H$+H«frd2 D^LfOBTafPLf^yAT-D- pcfflffij 1 pz pcktD -E 

.ceeD 
.CeeD- LaSflJ- f rt^f Iftdi dft Of GET gpQf 3Hf*ACD- pctib£BUf pz pctiD -e 

u Z[ dz ISNff - + H^2fp- D&$ Of OBT 2fpCf 2Hf yACT> pc&IBffelj 1 02 pcBD-^ 

.ceeD 

Oat Lf p^HJf - 5^A6c@tUfJ\hf#- yc^f pCf (tfA LSfPLf - OfrlzCaZ pcttD -E 

.ceEC- la^uyc^DAff 
PbiaftJfu 5udO^A(MulLfJ^d|(Xyc^K'(^I^Al^u OfrlKaZ pcBD- e 

.ceEE- Z[tih ISN|JD yc^DDApj 1 Qfll Of 

u Y^Sfpu (^urftJAU^U^OBOatLf pCf Iflf JMIj^ij Sotf LJ|?! pcBD-v 

. ceEe u Y2|d| 
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Y2id|u YCEHfSfp- ($uitJAl^U(B^(^6d^lJ^li£fJ^? Sotf LJ|?! pct*>cC 

.ceEe - 
tzHtfJ-tH^+h^dz- [ft Of OBT p# Ijiflf D&ij - IWPpdara^^fpdBdSflD-tt 

.ceee - £T dz 12N|J- 2rTZ+&j£ 

- £Tdz-+&Pf Of-+&Pf u!t WCtecfflflfVIW- S$tfapBltePl!f#B2fe -cD 

.ceee 
Lftute STdij +&PfUf- I W^IY^u LJjZUfu ft !f pc&lf «gfe -cd' 

. q£(£L#h&j STdz+SPtLf u t Wd^VI^-LjjZj-HSf priBd^Bfe -A 

.ceeeu+$^!J- S&TIJSflbu [ftLf OBLafPLfA^u +dpbLft2[2|D -cO 

.ceee-t^^S/CTj^-tftOfrai^^ 

u LfBLf- LJ^- LJSNj 2fpu stfttf lafrflBltf D QWL^apU2 UElJSTho -cd 

.ceee 

. ceee u LfBLf u LJ^u Lj8^ 2fpu stfttfKtffl^gu L^PCAiuzlJST^ • 

- LfELf- LJ^- ys^A2TlipE)8^ 2fp- S^K^a^f- LfePcASu^f aCThaCE 

.ceee 
.ceee u LfBLf- LJ^ u Lja\$ 2fp-5^ftf K"(^^f LfePcAiuzljacThQce 
.ceeE-LfgUf-LJ^u Lj8^ ^-S^KX^d^g-I^AiuzljacrhacE 
.cedd'- Z[dh ISNtfD VfiRf^f)- +od^!j : 520!j : - *&A# QpffLJuCe 
-202rtf & ys^AeTUpz^Olj 1 - ladatLf Kd^alJ+^dzMfM- +ffiLJi>DC 

.ceeC 

- Y2id|u Lpqcnlf 5 tff 2fp - *8H^Cqaf euTgOB+KTIj 1 \\($$ -\MtL\»0c 

V w w v 

.ceee 
. ceee u L|BLf u LJ^u SjBAffttMi stfttfapBftti Y3a O$jL0D - CD 
.ceee - LpBLf - Lje^u Sj^+Uddz- stfttfapfe yaa a$jLjfo Dd' 
.ceee - LpBLf - Lje£- SjS^+llddz 5$[ l^8p$>z- Y3a CUftjfo- DD 
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. ceee u LpBUf u LJ^u SJBflffTtMi 5^8p^zY3aO$jl_J^ i 

. ceeeu LfBLf- LJ^u 5ja^+liadz5^^8p^yaaa^jL0i>D! 

|| AljDZ^j 1 |jjd£ - t W 2U*f 05 LSfPLf +c$J OQtyf M - # y(ef|-H 

. ceED u ST dz- Oat Lf p| lilfA 

£npd|- t W^z^^+c^JOatLfM- OUgjCKf L_laA#y(ef|-CE 

.ceED- cTdzj la^^^tfl^AIIAipE^PJ 1 

.ceEd- la^-Y^^-^Qfrat^Dlili^ 

-+«PfjlLf2U+adzj 2p^f J*fPA8pfe OcatLfp^lilfu T2t Lla -CE 

. ceeE-STdz-t^PtOf 

. ceeEu cTdzJ+SPtLfu+^PtOfs+adzJ OcQL Lf Pf li£f - T 2L L-la-u 

u STdzj +&PiOf u Y(#G)Z&PiQF 2+ad2j OcQt Lf pqf lj£f u T 2[ Lla-Ds 

.ceeE: 
- Y^DZSPtLf2+adz- 2jpq^f MPA SpEfaz- Ofit Of pqf R£f - T 2t Llor -dC 

.ceeE- STdz-t^PtOf 
.ceeE-Srdz+SM&-Y^^M0f2^z^0ftfli£f-T 2[ Lla-dC 
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.CeEC -iqbft^sf-Sjiipgp-odatL/aHrGBr gpLj : DBBi^f-+^2/rbrj : paLio-^ 

u STdz- 12N|JCj YfiHf Of -dBlUf (E^Stf Dffl£*!#!f- Oift hffl !f Lft a - dlD 

.ceEd 

- U^lj 1 - Q^Jf 2T11J 2fp - [ft Lf 05T pqf l$fA Q<$ D&Ij - pftffl$d$ L#a -dd' 

V V V \S \S 

.DGOC-t^lj 1 

V V V V V 

.DGOOu t^lf 

- UC&Ju OAPJ 2T11J 2fp - [ftlJ(XTp^l^Aad|[]li!i-fAffl^L^a-dd 

.DXC-+$)Qzt!j : +a&!j : ++[a4 
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Hijjgiiwggg 

- U (fif- Oftf 2TUf 2flou [ftOf^pqflj^CK^DfltfCi pd$^diJz.#a -dE 

V V V V V 

.DOGOu+^lj 1 

u ia\g}u a&ij^afpu LapfisAafltflfT gpufayf- t rtpzLjuarixB-n 

. ceEDu c^dz 

ISNtf - Ofelj^Sfpu LapBB^QfltUfTgpUfaHfD T p4|9Z LjffiT |xtt -de" 

.ceEE> cTdzj 

- ia\gju crfflfaHf^f)- Lpq^ofltOfT gpufaaf- t p^lrpzLjrar pctt-cie 

.ceEDu c^dz 

- lastf - O&lj 1 2Hf 2fp- LP<pE8^ GcQt Uf T 2fp(Jf 3Hf - T rt pa L^T pet* -de" 

.ceEE> cTdz 

Ljjugfp - oat Or W cs(^m\ <ft % + &$? a^aij- cqzfYjpzLjbpctf-w 

.ceee-t^lJ-T aAtf 

.DXC-L|eLf-Lie^-l2LQi|2fp-t WSft^apEbz- ftj P^B- " ^IJPtf -EC 
2fpu (MulLf^^C^dlA+WI^+S^a^u dpilYj 1 pz LJ^(tf -De 

.ceee u +$^t!f - T 2A^!fLjD 
T aAtf LJjbBfp- Qfit Of Ijflf OB(#m+^ tft&gfr a^olj - CtpilYj 1 pz 00 - ED 

.ceee- J$ft^jf- 

. ceEE - K^- +Szd|2fp- LSfPLf Spfc Ort&f CKf ydPZU 

.ceee-STdz-X^L^ + h^z-K^^OlfA^ -Ed' 

- ipin- *aqf *^«f- ajtfh^afpu aatCfpf ^yACDu r srdliiijossg -ed 

.ceee u +$M!f 

u t^iju Lfn u acth^afpu oat Of Pi Mi 1 y^CD- T2UcfIlij5Sfi2-^ 

.ceee 

.ceee- t^lju Lfn u acTh^2fp- OdSL Lf pcf RfjfyACD- T 2[c£I lijoiSg -Ed 
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-t&\ ^AZir+^Uf- STcp- np^Sfp- GcQtUfpqf R£f^ATT>T ?Tc¥^^5S£ -EE 

.ceee 
-+A($+zHl3!j : -+$^!j : lfr|-Sr^2ff)-aatiJr p|li£fyATT>TSrc!|Zl465d£-Ee 

.ceee 
2fp- ll^aiJgpQfltUf liflf 05||B3f(J¥*afi- OT (^Tlj 1 ft !f CEZLjtf C& - EE 

.CeED-SUdiiZTlipaft 

u tu\^iuiffi\Ibd%Ciw(E\\wid£ti&u o[ (E^nj $ if azijtf c& -eg 

.ceEDuSTdz +L$J+zfofclz 

u cTdiJ + I$|+zfo5dij Qflt Of IW05||B5f (#**&- 6[ dJTlf CHajtfcB-t. 

. ceED 

- STdzj + I$|+zfi3clz- QfltUf rfflf OB||Bf***&- ft <^TTf CEZLjtf eg - dC 

.ceED 
£Tdz- L2K5J- +L^^+zm5dzOd2lLf ivp^f OB|| [D^clf IcIEfe - OU (B^T|f OCZaijEF cS -etc 

.ceED- 
.ceee- L^BLf- Lj£-LJSNj|fgE>- yctfljrae&ll CQtfttf- fZCfdly©^ -dD 
.ceee-L^Lf-LJ^-yd^lJ^IOBS^I^- £Z(£d|ya&ZDH> - dd' 

attf 3f> u *^IMf l2fPUTA+l ($ !f yA[TO yc^PSf LJ\ad2 - T Mztf pcfflz_J^)Z^ i 

. ceeEu Z[dh \ZM$uO®$ 

O&lj 1 2Hf 2ff>- +^W 12PJA+1 ($ |f yATmyOiPlj 1 LhSdl - T Ag&f pc&lz.J^)Z- dD 

.ceeE u Z{ dz- ISNff u 

u ofiif Kip yNfc- *«atuf ipWfaftCBipJif cfefcu- fitad$ffl!f papi-tx 

. ceEEu+^IJ 

. ceee- srd? crfflfaHfgp- t$qf ij£f*aa^dBtOf- d&pcaxiflr-iv 

.ceeD- LJflfjdC&fo* ydn!f2fp-cTLU- 2(j5Cf ydLJ- O^TIj 1 -dd 
.ceeD- Ljtfjou KAafoyof 2fp- d/un -2G$UfydL}- O^TIj 1 -dE 
ys^AaTlipf^OIJu tddatLf K'(^a!j : +d^d^+flpa!j : u +afcl_p^yfaiT -de 

. ceeCu 2^n!f- 
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u L2IS^| !f - Ou^^afpu tpUkt AJb&Bpfe^u C^pcffl^^T -dE 

.ceee 2[dz 

- ta^lj 1 Y<&> +11 ddz- K^tfpi CfA raeg# liJ^olj 1 +^ ftf l2fpCf - OTOJ 1 6uT - de 

.ceeE-2rdz-+&Ptyf 

- L|eUT- Lje£- Cgljafp- ||Dtd|l !qJ^!|L^^I^- L^cAll^^-EC 

.ceee 
L^BLf-td^+zHUIJ-Cglj 1 ^)- ||Dtc!|l IqWIL^^I^- ^id^ 11^5 2(3 -Ec 

.ceee - 
.DOGc-LiI§> K , y^BC&LJjbBfp-5A!j : lp$- LM^S^ -ED 
.ceed'- STd? ia^-+^ft+W|-5^l^-+SZQada^ -Ed' 
.ceed'-Srclzj+d[^+h^|-5^l^-+SZQad2l^-ED 
.ceed'-STdzl2dn^+GE^+h^|-5^l^-N|ZQada^-Ed 
ceed'2Tdze#- Ladnlf - +GE^Cf+hij)d|u i^ftf K"($CgDu +&ZI1AJ2\$ -EE 

.DGCD- 21 dz +&PiUf- 2n3f2fP- y^fi^ftf- pfttiBf fS KTXzEZ- Ee 
.Dm-STdz+afepiirljliafp-y^fS^ftf- p^p^TXzEZ-EE 

. DGCD uSTd?Zd@j : L^-y(^f5^^ : -p&Bj : p2K'DK , zK3E^ 

.ceeE u L^BLf - L0- iMf 2fpu Wy^lD^Du 2(E$pc&Jftii£ (& - Ee 
.ceeE - L^eCf u 10 u I Mf 2fp- gBbtf y^|D$© 2(E$pc&lft*2£ (& - eC 
2fpu (MulljA^AJTp^l^^fednAfu O^Pf p&2 pet* 2^ £ffi -ec 

.DGGGu L^BLf - Lje^-yfA 
y)fA2fp- OcSlLfACfeLr^fT pf (i£f 3t=^f OBadnAj 1 - a$fc% pftg pet* atftf 02 - eD 

.DX£u L|gCf- Lje^u 
u I3^i|!j- + uH^+h$dzj ta^f+zH^u $% Lf 0512^ u T Z[ dlya^lj 1 £ffi -ed' 

.ceEE- 2T dz 
.ceEE - 2T dzj + Hkph$dz- [^ Of 0512^- T Z[ dlya^lj 1 fm - eD 
t^lf- U^Ju +!t£2!j : +liadz- Od^Cf $ ^ K($tiz 1 Z[ d£y®$ pa - e6 

.ceEe u 
.ceEE-2Tdz+H^+h^z[^Lf(Xl2^-T2rd|y^j : p2-eE 
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- ICfefo Q$M($$ 2fl3- D^ Of OBfcKif l^ap^zYJ^O^hfil^lj 1 ^-^ 

ceeDu Ljtfjo 
. DOOCu LJlflou K , ^a^a^d^^uCh(lS5^^-Ta^j : CUj8G^!j : p2-^ 

.dgoc- Ljiflou k"/^b a^a^^uChoSs^^uTa^jar^^j 1 ^ -ee 

L^h£fpu Ofiul Of £(£ R£f 8pi)f52(^if u 2&I?WYj : p2LjT2&ipra -ee 

.ceee u t^^tlf- T aA^lf 

t^ij- u^if- opaiafp- \m^<$ ftbutizi Mf ebT - apiiYjfra-w 

. DOGcu 

-+$^L If - IT (gfef - DP^fp - \m 2r|(t tfo Ldz-T Af If 6uT - Ctpf YJ £ffi - EC 

.DOCc" 

-t^if- u^fef- apa|2fp- ^anctytou^T^ijeuiAapiiYj 1 ^ -ec 

.DQGc 

- U" CSfef Cj +!(£2!j : +ttad?hpi2n(tyt6U(^ T Af |f 6uT A ajZ£ YJ pz - ED 

.Doce 

- LT OS&f- T AJltf^p- IJ^l2pi¥Ljh*W2^-TA)ltfLjtf(aOHlJlfc -Ed' 

.ceeD-t^lJ 

. ceeDu t^lf- U <2fef- MIj2flc)-+dPtf a^lj 1 - T AJlijL^cgOZZL^-VA 

2fpu yAj^rtfu 1ST <^c^+*iaf <2® I I^Ctflt Of pCf R£f Ci I Aq? !f pcffiOEZ -ED 

. ceeE- 3Up- ta^Rf- +3^ 

-tSI^^-yAJr^niJ-^^l+W^I^^Oftfli^- I ^ !f pctlXIZZ - Ed 

.ceeE - 2Cp- +a^Jf 
atdfgp- +^lj + !^£ptfl^dif^[^0f OBptfl^ 8pfe y^ 2!/ P^ OEZ- EE 

.ceECu Z[dh 12N|J- +5$+^- O&lj 1 
.DGOC- cTdiJ lavgj- Y^Sfpu OKfcLSffeOBaapJu S^pcfflflZZ -Ee 

.dgocu STd? lasgju y$e a^-aAiaffeOBOiajYj 1 - s&pc&ifez-EE 
.dgoc- lasgj- y&£ 2fp- a(gBD^feC5aap^sa^pcadlizz-Ee 
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L#h> 2fl2r#- LPB?- Y<$f SUP" +^SHJT+^BT!j I f jqf'P - 2|TUf Lje^ZBcg -eC 

Lftuhw 2u^r|!J- Y<EfeHf2T |u + aiflt Of t aaETTf C j^P u 2|TUf LJefop^cg -ec 

.ajfitf 
.q£(£Lftte 2^n!fu Y^ST p-+adatUf+z&T!j : f J^fP- 2|TLf LJ^)Sc^ - eD 

- LJ^u zMf gf>- ydlfclz^pdz- stfttf apEfaz- Lj2P(A CI^Z Cg[ A 3c£ - ed' 

.ceee u L^BUT 

- tu&K^+uSI^+tutaclzj 6d2t Lf pCf Rff OB+ AJhfii TfeHfpfcBdS^ -eD 

.mac- 2Tdij+&Pituf 

u tsd^j 1 +3^ +11 adz- OcQtUf pqflftf OBt Ato- T/^lj 1 fAfflz2 ,*Z - ed 

.mocu 2Tdz+SptCf 
u Y^DZ^PtOfs+aclz- Dg^Lf OBaSL^AUiBfyf 2d0c- T feHf pfcBdS « - eE 

.ceee - 2Tdz 

- Y(#DZ&Piyf 2+adz- D^Uf OBaSLI^ALlffifyf 2 50c- T y^lj 1 fA&lz? y^Z -ee 

.ceee- 2Tdz l^p^t Cf 
-+SPfUf -*agf*dUf -dftGf OBac^l^A LU^flf 2d^c-TfeHf fAfflz2 y^Z - eE 

V w w w T-l— I V 

.ceee-2Tdz 
-cTudz laKqJ-O&lj 1 ^^)- U^zAyppd&atLfPllilf- IfSZS -ee 

. 2TLLf+CU L#to 

u LJI^uu KfeM\ I^ZfcU (x£bCff££ffi(E$\$[ffliaSkl - + h$i s<f-n 

. ceeD 

u LJdlljD- Xj^jaflou QfltUfsAlfGBPfli&GH^C^Lr u +^T2(§ -cCC 

.ceeD 

- Ljtfjou lMf2fp- OcQlUfsASf&pCflftDaHga^Lr - +&£i 2(| -cGc 

.ceeD 

- LJlflo- KA3fo> ZMf2fp- OdQl Cf S A !f GBpCf Hft DBeLgO^LT -+&£T2(§-cCD 

.ceeD 

- Ljtfju- IC&foii ZJ^^-**QlUfsA!f6BpCf IfLf DBlgafiir - +&£T 2(§ -cCd' 

.ceeD 
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*«gf*j5f - [ft Of obt gpuf Dfl^*dfiif igpuf apfc pdEaftgpzgE -ccd 

.ceec u £T dz- +&Pt Of u Y($DZ 

-Y<GpDEKg#*jatf-T apjfY^p^OBoatLf NjAg= - aAd*cHd|^0GDi&v . 

ceeC - Z[ dz 
u e#u +LrrljLf +H4dzli +£(&)0f K^dd|l2feO5Kpj(0clz- Gftiff y(o(z-n 

. ceec u Z[ dz 

u SZnj+irrpHifrdz- +£(efeiCf K , Cftdd|l2ffe05K^Lr(^dz- CfeNfy(e| -cGd 

.ceecucTdzia^J 
-yAJf PDft- l£T(aclz-$(£ fe(&fp05+ar|j5t Ajh> l^ePcA+PSABEn^z -cCE 

.ceeE u L^BUf- LJ^u iMfSfP 

u y<Gf|f DM u tddatLf tz^Tlj 1 9p&zA tcKif LSfPLf DB2- AS? Ys£ fr*^ 

. ceEEuSTdzj+^PtLf 

- Y^DtaZu tadSullJ+z^uljap^+d^iaf^tKj A£f Ys£ fr^z- cC§ 

.ceEE- STdzj+SPtOf 

- +^0f- Y^J^-^Of+z^Bp^+dtijU^ 

.ceEE-STdz 
-+&Pf Of - Y^lj 1 D(^ -+adat Of tz^Tlj 1 8p^+cKif I2pjf [E- A£f Y££ fr^z cCS 

.ceEE-STdz 
Zjgif2fpu L5T (adi$Cf (^ (^ pOBf dr|j5+ Atw L^(AlM>2A^Efflfr^z-ccC 

.ceeEu L|8Lf- LJ^- 
.ceEd-Ljtfjou K'^a^+Ql^^j : 2fp-+d^)fD^0f-TpB^d| -ccc 
.ceeE - STdz ysAifA2Tlipfta^- ^IJyUCBS^ftf- T aiTPIJpcttXladzccD 
u ST dz- l2Nfff u 2TUpJja^- pAH2|f yU 055 #t ftf - T 8uT!f pcBD-1 adz - ccd' 

.ceeE 
.ceee-Lfei}- $&- Md|2fp- 5#[Kf8p&z- Kpf2[^[jufc&lzccD 

- LJ^u Md|2fp- 6t=y^)zyppdz- S^ltfapfe Kpg Q^fappctiJz -ccd 

.ceee u LjBJf 
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L^BLf- L0- Md|2fpu Of^^Ppdzj stfttfapffiftti KP2 G^fcfflz- ccE 

.ceeeu 

u LpBUf LJ^u Md|2fpu (^^pdz^l^ap&z- Kpfg D^fc&lzrr 

. ceee 

- LpBUf- L0- Md|2fp- (WzVPpdz5^8pfe Kp^ GJpppc&lz cce 

.ceee 

lastf- o&ij^afp- +ja^yd£id|i 123^2^+^- a$2#pctt#ftizccE 

.ceee - S[6z 
.ceeD- 2TLIJ L$dl#h} tsd^ap 1 - 5^l^l2ffe- Qgf 02 po^ If pdsfclz- cce 
8t=^f2fp- +Gd^Lf + !^ffl^j : YfAfi! Ojp^dltMf- l_£TU Q 3d| pc&lz -cDC 

.ceedu£Tdz-e# uOffif 

u L$fe*f+h$dzj Qf|>f 2f2| !f yqf OBG^Y^-T 2n$^ G^W-Jifctiizr t 

. ceeeu+^IJu U (&$ 

yLTAOBOllJY^g- teh^YJ^LJxpc^ian^t^jbLJxpcfflz -cK 

.ceee-t^lfu L$fejf-QI£f 2fS|!f 

- +c^d|++dz- (fcuV$m 2fp- +&(# KdijZLJf [<ff> aaff OZ2LJ\|ac&lzr<> 

- +&PiOfu y^D)^- gpd|ApBfAi|l2ffe- pf^y&^Ul/^z^pcfflz-ctD 

.DGCC-cTdz 
2fp- +^#K'lftad^K'uad|l2ffe65+^:l^yArLf- ?T ^K^H pd^fclz -cDd' 

.ceee u LfgUf - LJ^ u T AJfrdz 
T AJfnd2fp- +&(# K'Cftad^K'uad|l2ffe65+^l^yAr Cf - £T ^K^H pcfflzcDD 

.ceee-Lfgyf- 10- 

u ZMf2fp- IST^^Itf (&fp6&+dr|j5t ktoh Lj2P(A2|TLf LJ^Zpcfflzr^ 

.ceeEu L|£Lf- Lje£ 
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.ceeE- LpeiJf- LJ^u IJS&gp 
.ceeeu L^BLf- Lje^u Lj8^ 2fp-5^l^8pi>zLJ^c!|a(| pcfflz -cCE 
u Y^D^- +ddSL Or +!^*f OBtafPLfA [^Ij 1 DliLj- O0f YJ fm pctiiz -CDs 

.ceEBu+Wj 1 - UC&j 1 

- U tffef- Y <EHT ^ " * *Qt Of + PRf OBiafPLfA I^firtf D^jCUJ^YJpzpdfciarv 

.ceED u+^IJ 

.ceEEucTdz L2Ktfu 
-*$A*!f- Lfr|- O&IJLj^afp- □^LfOB+ddfAcaPI^- 2^Q^|p2pcfflzcDs 

.ceEd 

- Y(3M - +dd|K , ucKzd|^65+aqi0 f A[ L^KpB^dz X /^OZJe&Iz- cdC 

. ceeE- ^n!f 
.ceeD- STdz +SPfUf- t&fifrgHf- sftltfapfe Lj^T IJp&Bpc&lzcde 
.ceeD- STdiJ+^PtUf- t&B[!fgRfCj StfttfapBltti L£T If p&5pcfflz- cdD 

. ceeDu £[ dij +&PfUf u tsd^aflclfu stfttfapfiteLpu !f P&5pctiJzr a 

.ceeD- cTdiJ t&BfifgHf- StfttfapBteLpu IJP&Bpc&lz -cdd' 
.cee^-ZTdz^&Ml^+Q^^S^ap^^ 

- VtffiHDadfiif*«fed¥*jaf D □^LfOB+^fPLfK'^bltu L0$ pc&lft&lz- cdd 

.ceEDu ^Tdz 
u Y(BfD)aifiif*«g#*jaf - [^LfOB+^fPLf K'^Xf- L^ pcfflfttiJz -cdE 

.ceED-ZTdz 

- STdz Y^^J : +3^l+W-^0f^^PJK'(efelt- L#$ pd2fcl$d3fcim 

. ceED 

Kp3| u t jatf A+S^ 1 fr|d|- □£$ Of OBT 2fpCf 3Hf - pr(£jpcffl$ctiJz - cd§ 

.ceee - Ipofcpdfelj 1 
+ uafe!j : Kpdd2r- tuS^Dfun^lu dfit/t Of OBT gpDf 8J3f u praJdBdfdBd^ CdE 

319 .ceeeu 



tafelj Kfi&f - 1 jgKfA+S^ 1 fn($- [^ Lf OBT 2fPLf I8t=3f - prctfj^ft&Jz* • 

.ceee-lpDfc!| 
. ceEDu ajfcrtfu t&K^KX^teilL^u [^ Of <Xl2flcLJf - ^(Iijgl?rtiJzn 

.ceEdu ^anlf - +&$!j : K'(^ta!|L#$)u [^ Of C5l2flc0f u ^(^ft&lz- cd§ 
.ceEeu 2J^n!f- Y^Ju OcOL Lf Pf R£f (^MfcA u T fKtflj 1 pftcHd*- c€C 
.CeEe- S^nSfCi Y^JlT- QfltUTfCf MS=(tf|WtA - ' P^!f PfcHfcl* -cEC 
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